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[bookmark: _Toc148968359]STUDENT SELF-REFLECTION
The Gibbs Reflective Cycle is like a helpful tool for thinking about things we've done or experienced. Especially when we're learning or working. A clever person named Graham Gibbs made it in 1988 (Mind Tools, 2022). During the preparation of the presentation on "Multilingualism Benefits and Importance of Language Awareness for Hotel Staff" for Diversity Hotel & Spa London I engaged in a self-reflection process to evaluate my learning experience. I chose to employ the Gibbs Reflective Cycle which encompasses stages of description, feelings, evaluation, analysis, conclusion, and action plan.
[bookmark: _Toc148968360]Description
Detailing the experience is required at this stage (University of Cumbria, 2023). I started by doing a lot of research on the advantages of multilingual in the hospitality sector and the significance of language proficiency for hotel workers. I researched the European language I chose (Spanish), its use around the world, and variations in culture in the workplace.
[bookmark: _Toc148968361]Feelings
I got started and filled with excitement about the concept. It was interesting to consider how language and culture might have a role in the hotel business. This initial excitement was occasionally followed by brief periods of uncertainty. Especially when thinking about how to present complex information in a clear and understandable way. This required empathy and clarity. Which was sometimes challenging to achieve.
[bookmark: _Toc148968362]Evaluation
This stage critically evaluates the situation. My understanding of the subject deepened significantly through this process. I came to appreciate the multifaceted advantages of multilingualism in the hospitality industry beyond mere communication. It became evident that speaking a guest's native language fosters a sense of comfort and belonging. Ultimately enhancing their overall stay. Furthermore, my research on Spanish as an example illuminated the widespread influence of this language across continents.
[bookmark: _Toc148968363]Analysis
One key insight I gained was the critical role of cultural sensitivity in effective communication. Understanding the nuances of greetings, formality levels, and punctuality in a specific cultural context is important for providing exceptional service. This heightened awareness is not only good for guest interaction but also for creating a harmonious work environment among staff members from diverse backgrounds.
[bookmark: _Toc148968364]Action Plan
This stage involves examining the situation from different perspectives and considering the underlying factors. It is essential to establish a clear action plan (Hampden et al., 2020). This following plan will serve as my roadmap for integrating language awareness skills and cultural sensitivity.
	Action
	Description

	Enhance Cultural Understanding
	Continuously educate myself about different cultural nuances and etiquette. Particularly in a business context. Seek to understand and respect the diverse cultural backgrounds of guests and colleagues.

	Promote Continuous Learning
	Encourage self-improvement by participating in language courses, cultural sensitivity training, and related workshops. Stay updated on best practices and evolving trends in the field.

	Apply Insights Professionally
	Implement the gained knowledge and insights into daily interactions, both with guests and colleagues. Aim to create an inclusive, culturally sensitive, and multilingual environment at Diversity Hotel & Spa London.

	Share Knowledge
	Collaborate with colleagues to share insights and best practices related to multilingualism and cultural awareness. Foster a culture of learning and improvement within the team.



[bookmark: _Toc148968365]Conclusion
I have recognized the immense value of language proficiency and cultural awareness in the hospitality industry through this self-reflection. It has reaffirmed my belief in the transformative power of effective communication. Particularly in a globalized world where interactions transcend linguistic boundaries.
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