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Introduction 
 

The aim of this assignment is to critically examine the case study of the Bradford family and 

identify the important elements of adversities and vulnerability within it. A critical evaluation 

of the effectiveness of the health and social care agencies involved in the family's case study 

will be discussed along with relevant legislation, national policies and local systems relating 

to safeguarding will be applied.  

The meaning of vulnerability is being put in a poor state making you feel like you are in a 

weak condition and exposing you to high risk factors in comparison to peers (Shah, et al., 

2015).  

 

Presentation of the Case Study 

The Bradford Family 
 

The Bradford family consists of Julie, a single mother, her six children, and due to the 

mother being periodically absent, the primary carer is Sonia, who is the children’s aunt. As 

Julie is involved in criminal behaviour and prostitution, to fund her heroin habit the family is 

facing adversities. This case study identifies examples of vulnerability that children, young 

people and families face. The main factors are parental substance misuse has led to neglect 

towards the family. The eldest son has become involved in high-level criminal behaviour and 

consequently receiving help from the youth offending team. With this surrounding 

environment and neglect, the younger siblings are also involved in anti-social activities and 

criminal behaviours within the local community; robberies, shoplifting, criminal damages, 

rowdy behaviour, begging and substance misuse. Three of the children have been expelled 

from school and none of the children attends school or nursery regularly. As the local 

community have become so fed up with the family’s anti-social behaviour, they have 

smashed their windows in protest of having them removed from the estate. The family are 

also not able to be rehoused since they are involved in these criminal activities. 
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Family Facing Adversity- The Risk Factors of Vulnerability 
  

Children, young people and families facing adversity are recognised to need help from 

health and social care services as they may be going through difficult times and expose 

themselves to a high risk of harm compared to their peers. The Bradford family are in a weak 

condition of ‘vulnerability’ and show signs of resilience to becoming completely helpless 

(Shah, et al., 2015). Due to the certain lifestyle the children are being exposed to, they are at 

higher risk of vulnerability, in terms of being neglected due to lack of parental care and 

therefore deprived from healthy food, education, good hygienic conditions, medical care and 

parental nurturing. The family are being exploited to obscene behaviours of sexual/abusive 

nature and may be exposed to HIV infections due to the main vulnerable factors of exposure 

to parental drug misuses and prostitution within the home.  

Parental drug misuse is when a parent or carer is dependent on drugs, use them regularly or 

excessively to the point they are addicted and are unable to supervise or fulfil their children’s 

needs, due to high levels of intoxication and resulting in risking harm to the children, due to 

leading unstable lifestyles (NSPCC, 2021).The more of these factors that families facing 

adversity experience, the more risk the children and young people are at (Cleaver, Unell and 

Aldgate, 2011). 

The Impact of these Factors on the Children’s Health and Wellbeing 
A child growing up with adversity can have a long-term negative impact on their life (Public 

Health Wales, 2018). These adversity issues put the children into the category of being 

‘children in need’. The Children’s Act 1989 was introduced to ensure children are best taken 

care of within their own families once they have been recognised as a child in need, this is 

someone who would not be able to lead a good quality life without the intervention of social 

services (Gov.UK, 1989). 

In England, statistics show at least one fifth of children are identified as children in need due 

to exposure to substance misuse (Department for Education, 2017).  In Scotland and Wales, 

approximately two fifths of children are also recorded on the child protection register 

(Scottish Government, 2017; Welsh Government, 2017). As Julie is a substance abuser, she 

is likely to suffer from mental health issues herself, as most people turn to substance misuse 
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due to a poor lifestyle, causing depression and putting her children at higher risk of 

vulnerability. In the UK about one in four people will suffer from a mental health issue each 

year (McManus, et al., 2009). Statistics show over two million children are living with parents 

suffering from mental health conditions (Manning, et al., 2009). 

This case study presents multiple neglectful and abusive factors through parental substance 

misuse on children, young people and families by being exposed to vulnerability. They can 

lead to mental health issues, poor cognitive development, problems with learning and 

memory functioning skills, illnesses due to weakened immune systems (Shonkoff, et al., 

2011; Shonkoff, et al., 2014) and poor lifestyle choices, which could continue to leave an 

everlasting effect throughout their lives as these types of exposure are traumatic (Nervard, et 

al., 2020).  

The Process of Intervention by Relevant Health and Social Care 

Agencies  
 

 

(Trix, 2017) 

 

 

The process of intervention begins with a referral according to the policy of ‘The Assessment 

Framework’. This is a systematic process devised by the practitioners to be able to help 

establish the best safeguarding approaches to promote the welfare of the children and their 

family. According to this case study, the children became subjected to assessment as they 

were considered children in need, according to the Children’s Act 1989, as it was recognised 

that until the intervention of social services, the children’s quality of life could not be 

improved. The practitioner’s duty is to ask questions; according to the Children’s Act 1989, 
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Section 17, ‘Is this a Child in Need?’ ‘Is there reasonable cause to suspect that this child is 

suffering, or is likely to suffer, Significant Harm?’ (Section 47 Children Act 1989); ‘Is this a 

child in need of accommodation?’ (Section 20 or Section 31A Children Act 1989).  

According to this case study, all these questions led to answers with high cause for concern. 

The assessment framework was based on parental capacity being poor due to the children’s 

basic needs not being fulfilled, lack of life stability and lack of safety within their homes. The 

children’s developmental needs were also poor due to the children’s educational needs not 

being met due to poor school attendance and their health needs not being met as the 

youngest child was behind on immunisations, neither their family nor social relationships 

were being maintained as they were displaying high levels of anti-social behaviour within the 

local community. According to the family environmental factors, their housing needs were 

not being met either, as their family home was going to be demolished. Hence the local 

authority put them on the new social housing register, which was also flagged up by social 

services. The family were kept together according to the Children’s Act 1989. 

The Legislation Related to this Case Study and the Work of the 

Agencies Involved 
 

In rapport to the case study, the roles of multi-disciplinary agencies became involved and 

worked together to help support, protect the family and improve their lifestyle. According to 

The Children's Act 1989 & 2004, the younger children were allowed to stay with the family if 

they accepted support from a key worker from the children’s services (private and public) to 

help improve their situation, by protecting them from harm, neglect and abuse as the 

agencies have a duty to safeguard the children. 

The interventions put into place according to the Equality Act 2010, were through the local 

authority offering a new social housing tenancy without any type of discrimination, on the 

condition the family continued to engage with the services. 

Due to Juile’s substance misuse problem Julie was referred to a local drugs support group, 

according to the Drugs Act 2005, and the 1971 Misuse of Drugs Act. According to the 

Education Act 2002, Julie completed an educational course in basic literacy, and attending 

parenting classes, stopping her criminal behaviour.  

According to the Human Rights Act 1998, Sonia (Aunt) worked with the Family Links 

Nurturing Programme to improve parenting and relationship skills, including managing 

financial budgeting. 
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According to the Education Act 2002 and Children's Act 1989 the children's school 

attendance improved to over 90%, where Sonia took an active role in their education. 

The United Nations Convention on the Rights of the Child (UNCRC) Act is a form of 

protection for the children’s education, safety and protection and was applied to support the 

children in need. 

Evaluation 

The interventions applied to the Bradford families case appeared to be effective and helped 

the family achieve positive results. Maslow’s hierarchy of needs, a motivational 

psychological theory, comprising of five tiers of human needs can be achieved through the 

interventions applied through the multi-agency's involvement.  

Vulnerable children become vulnerable adults; therefore, it is important they get the support 

from a young age so they can change their paths and come out of the state of vulnerability 

they can stay stuck in which goes on to affect their children in the future as well.  

It is extremely important to develop public policies and intervention models to help support 

families and strengthen the services. These policies help aim to develop families 

economically, educationally, and ensure they are socially protected, stimulate their potential, 

and help them to learn how to strengthen bonds with the community (Oliveira et al., 2021). 

Recommendations 
In 1970, Bronfenbrenner introduced an ecological framework for human development using 

an eco-sociological approach by describing how environmental factors influence children 

and understand their surrounding environment within society. With the support from multi-

agency's the family learnt to apply the strategies taught according to Bronfenbrenner to bond 

better with their immediate family, interact better with the local community and form kinship. 

They were able to attend school and able to improve their behaviour in this environment. 

Within their broader environment they were able to live within their new housing association 

in a more social and interactive manner without disturbing the local community (University of 

Strathclyde, n.d.).  

To be able to improve their lifestyles further, the family could benefit from family therapy to 

eradicate the hardships and suffering they have endured and learn to communicate with one 

another better through forming stronger bonds and understanding one another.  

It is apparent the family had been in this situation for some time, it would have been much 

better if the multi-agency services were involved sooner to prevent this ongoing neglectful 
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behaviour. It is vital interventions from social services act faster and schools recognise 

neglectful behaviour sooner (Children’s Commissioner for England, 2019).  
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