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Cultural misunderstandings occur when two or more people interact in the same language, although they understand or mean different things. Misunderstandings of cultural aspects such as differences in cultural experiences and backgrounds can facilitate cultural misunderstandings (Abdurashidovna and Xemrayevna, 2022). There are a variety of reasons which are responsible for cultural misunderstandings. Nonverbal communication can foster cultural misunderstandings. It is a significant part of communication as it helps to send feelings or emotions to other people. It includes gestures, body posture as well as tone of voice. However, nonverbal cues can differ in different cultures. The nonverbal implications can be deemed respectful for one culture whereas can be deemed offensive for another culture. Hence, it can promote cultural misunderstandings. Language barriers are also a significant factor that contributes to misunderstandings in culture (Stoian, 2020). Barriers in language tend to promote miscommunication among the front-house employees and culturally diversified tourists. Due to the miscommunications, the guests availing of the accommodation services may not understand the instructions of the front house employees. Furthermore, the employees would face trouble understanding the tastes and preferences of the guests, thus failing to provide them with personalised experiences. 
Mitigating the limitations of cultural misunderstandings is significantly required to run a hotel business smoothly. As a front-house employee of the hotel, I need to develop certain skills and foster changes in behaviour to mitigate the ill effects of cultural misconstruction. To mitigate the language barriers, I need to develop effective communication skills. Such skills would enable me to understand the needs of the guests clearly and concisely. I should also focus on enhancing my language proficiency skills. Having relevant knowledge and fluency in other languages except the mother tongue can be deemed crucial (Manoharan et al., 2021). The skill set can help me to interact with and understand the needs and preferences of guests who belong to diverse cultural backgrounds. Developing active listening skills can pose benefits in eradicating cultural misunderstandings. Active listening skills as a front-house employee would ensure that I pay close attention to the guests arriving at the hotel. Paying close attention can help me to figure out and understand the needs and preferences of the customers. 
Changes in behaviour are also desired by a front-house employee to mitigate the limitations of cultural misunderstandings. I should pay sharp attention and develop cultural awareness. Development of cultural awareness can help to identify and understand the differences in the foud in between a diversified pool of cultures. It would help me to develop knowledge regarding different cultural customs and traditions, which would help me to prevent any sort of unintentional offence. I should also incorporate adaptability in my behaviour. It would promptly help me to be flexible by nature. Flexibility would help to cater towards the change in the demands of the guests, which might differ due to cultural diversification (Gom et al., 2021). I would also like to develop conflict-solving skills, that can help me to solve cultural misunderstandings diplomatically. 
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