[image: ]





Name: Helder Dos Santos Cordes Carrilho	
Student ID: 2542837
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Emanuel Asante 







				Submitted on:    23/07/2026






Contents
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, [Your Role] in healthcare	3
1.3 Evaluation of the skills needed for [Your Role] in healthcare	3
1.4 Strategies to improve the skills for [Your Role]	3
1.4 Conclusion	3
1.5 Reference List	4












[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Support Worker Role Report 

1.1 Introduction
The Support Worker role is a key position within the health and social care sector. Support Workers assist individuals with physical, emotional, and social needs, helping them maintain independence and quality of life. This report describes the role, identifies three essential skills required, explains the consequences of lacking these skills, and outlines strategies to improve each skill.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, Support Worker in healthcare 
Support Workers provide practical and emotional support to individuals in various settings, including care homes, supported living environments, hospitals, and community services. Duties typically include assisting with personal care, supporting daily living activities, administering medication, maintaining records, safeguarding individuals, and promoting independence.
Support Workers also collaborate with nurses, social workers, and other professionals to ensure holistic care. They may support individuals with learning disabilities, mental health conditions, physical disabilities, or age‑related needs.

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare
(Three essential skills required for the Support Worker role are communication, empathy, and problem‑solving. These skills were selected due to their direct impact on safety, wellbeing, and the overall quality of care delivered.
Effective communication is vital in health and social care because it ensures that service users’ needs are understood and met appropriately. Clear communication supports safe practice, reduces misunderstandings, and promotes trust. For example, when supporting an individual with dementia, calm and simple communication can reduce confusion and distress. Communication also plays a crucial role in teamwork, as accurate handovers and information sharing prevent errors and ensure continuity of care.
Empathy is essential for understanding and responding to the emotional needs of service users. It enables Support Workers to provide compassionate care and build positive relationships. Empathy contributes to a supportive environment where individuals feel valued and respected. For instance, when assisting a person experiencing anxiety, empathetic responses help reduce fear and encourage cooperation. Empathy also supports person‑centred care by recognising individual preferences and experiences.
Problem‑solving is critical due to the unpredictable nature of care work. Support Workers frequently encounter unexpected situations, such as behavioural changes or refusal of medication. Strong problem‑solving skills enable workers to assess situations, make safe decisions, and adapt care plans appropriately. For example, if a service user refuses medication, a Support Worker must identify a safe alternative approach, such as offering reassurance or seeking guidance from senior staff.
The absence of these skills can significantly impact care quality. Without communication skills, misunderstandings may occur, leading to unsafe or inappropriate care. A lack of empathy can result in task‑focused care that neglects emotional needs, potentially worsening mental health or increasing distress. Without problem‑solving abilities, Support Workers may respond inappropriately to challenges, increasing risks to service users and reducing overall care effectiveness.
Sources such as NHS Careers and Skills for Care highlight the importance of these skills in ensuring safe, high‑quality support within health and social care environments.
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Three effective strategies for improving Support Worker skills include active listening training, reflective practice, and scenario‑based learning.
Active listening training enhances communication by teaching workers to focus fully on service users, interpret verbal and non‑verbal cues, and respond appropriately. This strategy improves clarity, reduces misunderstandings, and strengthens relationships. For example, training sessions that involve role‑play can help workers practise responding to individuals with communication difficulties, such as those with learning disabilities or dementia.
Reflective practice is a valuable strategy for developing empathy. By reflecting on interactions, behaviours, and emotional responses, Support Workers can identify areas for improvement and gain deeper insight into service users’ experiences. Reflective journals or supervision sessions encourage workers to consider how their actions affect others, promoting more compassionate and person‑centred care. This strategy was selected because it supports continuous professional development and aligns with best practice guidelines in health and social care.
Scenario‑based learning strengthens problem‑solving skills by exposing workers to realistic situations that require quick thinking and safe decision‑making. Simulated exercises, such as responding to a service user refusing medication or managing challenging behaviour, allow workers to practise applying organisational policies and procedures. This strategy improves confidence and prepares workers for real‑life challenges. It was chosen because it mirrors the unpredictable nature of care work and supports safe, effective practice.
These strategies are widely recommended by organisations such as Skills for Care, which emphasise the importance of ongoing training and reflective development in improving care quality. When applied consistently, these approaches enhance communication, empathy, and problem‑solving abilities, contributing to safer and more effective support for service users.
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[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235][bookmark: _Toc228862633]The Support Worker role is essential in delivering safe, person‑centred care within health and social care environments. Communication, empathy, and problem‑solving are key skills that enable Support Workers to meet service users’ needs effectively and maintain high standards of care. Challenges arise when these skills are lacking, leading to unsafe, ineffective, or emotionally unsupportive practice. Strategies such as active listening training, reflective practice, and scenario‑based learning offer practical ways to strengthen these skills. Overall, continuous development in these areas supports high‑quality care and promotes the wellbeing and independence of service users.
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