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PALLETWAYS


	JOB DESCRIPTION
· We are looking for an experienced truck driver to serve our supply chain department in a safe and timely manner.
· Transport finished goods and raw materials over land to and from manufacturing plants or retail and distribution centres.
· Inspect vehicles for mechanical items and safety issues and perform preventative maintenance
· Comply with truck driving rules and regulations (size, weight, route designations, parking and break periods) as well \as with company policies and procedures.
· Report defects, accidents or violations


	PERSON SPECIFICATION
· We need a reliable person and trusty
· Someone with a spotless driving record
· Good communication skills
· Someone with good alertness and awareness 
· Healthy life style and habits
· Mechanical knowledge is essential on the road
· A Person who can stay focus for a long period of time
· Responsibility shows you are ready to drive and complete your tasks




Task - 1: Role Play

PROFESSIONAL CAREER DEVELOPMENT
Interviewer:
Tell me more about yourself?
Why you want to work for PALLETWAYS?
Why did you choose to work as truck driver?
What was the reason for leaving your previous job?
Where do you see yourself in 5 years’ time?

Interviewee questions:
Is there any career progression at this PALLETWAYS?
Yes of course, but in order to qualify as an employee you need to be working at least 2 years for the company in order to progress, because we need to see how reliable you are to become let’s say a transport manager or other position. 
Do I need a clean driving record to qualify?
You are required to have no more than 3 points on your driving licence in. order to apply for this job.
[bookmark: _Toc27271]



Task - 2: Reflective Report
[bookmark: _Toc2571]Introduction
As per my opinion, the interview has gone well and it can be noticed by the interviewee that I possess some knowledge regarding road safety along with the supply chain management in the end. Supply chain management deals with the flow of the operation that the business undertakes to raw material to the finished goods and also the distribution of the same in the retail and wholesale marketplace (Min, Zacharia and Smith 2019). On the other hand, the driver needs to follow the rules and regulations along with the road safety to help the others and also reach from one destination to the others effectively (Matuszak et al. 2019).
According to my, the career path of a truck driver that has been selected by me is quite helpful for me as I possess knowledge and experience regarding driving. Even, it can be said that that I like to drive vehicle and by choosing this career this will provide me with an opportunity to work under a firm and also enhancing my driver skills as well in the end. So, in my opinion, giving the interview for a truck driver will help me to grow in my career and generate money for my family as well in the end.
[bookmark: _Toc12469]Skills and Knowledge in Effective Working
As per my opinion, it is important and somewhat essential for the people who are working under an organization to view the skills and knowledge that they possess in them. This will produce them with a chance to perform well in the business and also showcase their talent along with the skill set in the end. To become effective for a business firm some things requires to be kept in mind and should be capable to implement in the procedure and they are communication; responsibility; skills regarding the job role; experience; empathy; creativity as well as collaborating mindset; taking the responsibility for the work (Rakhmonkulov and Usarov 2019). This will automatically produce the assistance for the employee or staff to perform well in the business firm and also produce the benefit to the firm as well in the end (Hutagalung et al. 2020). According to my, this will showcase the dedication of the employee or staff towards the business firm and whether it will be beneficial for the firm to retain that person in the company.
According to me, skills and knowledge are important and should be possessed by all the individual who is intending to do the job for the firm as it will not tolerate reluctant behavior in the professional field and if a person is intending to achieve a successful career then they need to possess the knowledge and skills in the work that they will do. Therefore, this is the reason for a person to gather the knowledge and polish the skills to they are capable to enter any firm in the field of their interest in the end. If this can be done by the person then only they will likely to accumulate a successful career in their life.
[bookmark: _Toc9345]Readiness for Employment
Readiness for employment showcase the skills and knowledge that the employee or staff possess in them (Teng et al. 2019). This is quite important and also beneficial for the person to get through the interview process and obtain the job that they are overview as to their career shortly. So, the person must view the skills and knowledge that they possess, which will enable them to understand whether they are ready to take the job or not (Herbert et al. 2020).
As per my opinion, the interview that has been gone through me is quite important and also in my genre where I am willing to focus and set my career. This is so as I possess the knowledge as well as experience and more importantly, I like to drive vehicle. So, this is an appropriate career path for me to gain success in the future and generate money to support and take care of my family as well. Even, I possess the knowledge regarding road safety which is important for the person who is driving a vehicle of any kind in the roadways. Thus, I can say that I will be the perfect candidate for the job of a truck driver and this will be beneficial for both the firm and also for me to grow in the future.
[bookmark: _Toc27501]Recruitment and Selection
As per the recruitment and selection, it can be noticed that it is a critical aspect that should be undertaken and overview by the firm to they are capable to hire the skilled and knowledgeable candidate for the work that they are intending to gain the benefit at the end (Abbasi et al. 2020). For this reason, according to me, the enterprise needs to view the Gibbs’ reflective cycle to they are capable to sort out the candidates who will be best suitable for them and will also produce them with a chance to accumulate the goals in the end. So, for this reason, Gibbs’ reflective cycle is helpful and important for the growth of the company and lets them obtain the position and the candidates that it is intending to obtain from the marketplace (Hmoud and Laszlo 2019).
As per the Gibbs’ reflective cycle, it can be seen that there are five parameters which are important for the business to view after and they are description, which describe the job role in a detailed manner in front of the employee to produce them with the knowledge and the expectation of the firm in the end. Then, the firm needs to view the feelings, which showcase the feeling of both the candidates and the employee in the procedure (Adeani, Febriani, and Syafryadin 2020). Next, the firm should view the evaluation, which assists them to evaluate the advantage and disadvantage that the candidates possess with them. This will assist the firm to understand whether they are going to earn profit or incur a loss in the future. Then comes the conclusion part which produces a chance for the firm to decide what they want to do in the market and whether they are intending to hire the employee in the end. Lastly, the business needs to overview the action aspect to it is capable to take the necessary action for the development of the business in the end (Markkanen et al. 2020). Therefore, this is the reason for the enterprise to view the recruitment and selection procedure in an effective way possible and produce them with a chance to gain the top position in the marketplace in the end.
[image: Gibbs-Reflective-Cycle]
Fig. 1: Gibbs’ Reflective Cycle
(Source: Mindtools.com 2021)
Thus, according to me, it is beneficial for the firm to overview the process and eliminate the problem that it is facing in the end. If proper procedure and process can be followed by the business firm then only they will be capable to understand the advantage as well as disadvantage of the candidates whom they are intending to select in the procedure for them to generate the profit. So, for this reason, recruitment and selection procedure plays a vital role in obtaining the goals that it is likely to set in the marketplace and let them accumulate success in the supply chain market. This is also crucial for the business if they are intending to hire the truck driver as well for distributing the products to the retailer and wholesaler.
[bookmark: _Toc25257]Personal Strength and Further Development
According to me, some of the strength is there with me as a truck driver and they are responsibility as well as skills and knowledge regarding the driving. I also possess knowledge regarding road safety along with the supply chain management and what they need to do in the organization. This automatically creates an advantage for me to explore the market and build my career as a full-time truck driver in the end. This will also produce me with a chance to perform well in the firm and to generate the money that will secure the well-being of my family as well in the end.
It is beneficial and also important for the person to view the personal strength and embrace the weakness and work in it so they are capable to overcome the problem and eliminate it promptly (Al-Sabah, Sourav and McNally 2021). If a person is capable to understand their strength and is willing to eliminate the weakness then they will be hired by the enterprise and will produce them with a chance to showcase the skills in the end (Lang, Liu and Chen 2020).
Thus, as per me, the person needs to understand the strength that they possess with them. This is so as this will produce them with a chance to overview the further development of the skills and knowledge shortly if the person readily accepts their weakness and is intending the eliminate it in the future and enhance the strength that they possess in them. So, it can be said that the personal strength and understanding of the same plays a vital role in the life of the person for developing their career and future development of the same in the end.
[bookmark: _Toc16421]Employment Goals
Employment goals are considered to be a certain point where an individual is intending to reach a particular period. This is important and somewhat essential for the individual to set to they are capable to understand how much effort and hard work is being required by them to do to reach the target in the end (Kanfer and Fletcher 2020). For me, to become a truck driver, it is essential to understand road safety as well as what should be done by me in an unwanted situation. On the other hand, as I am intending to enter the supply chain firm so it is essential for me to understand the work that is being done by the supply chain department and how efficiently the transportation procedure requires to be executed as I am willing to take the truck driver job in the end.
Therefore, it can be said that the employment goals play a vital role in accumulating the target that the individual is intending to accumulate from the market and also produce them with assistance to accumulate the target and let them become successful in the end (Bisht and Pattanaik 2020). This is the reason, for me, it will be important as well as beneficial for the person to understand the situation and are capable to select the career in which they want to focus to they will be capable to undertake the responsibility, which will reflect their mindset as well. Thus, this sort of thing attracts the attention of the enterprise when they view that an individual is quite confident and focus on the job that he/she is willing to do and achieve the target in the future. So, this is important and beneficial for the people to view the situation and deal with it efficiently.
[bookmark: _Toc10386]Personal Development Plan
	Training Aspect
	Priority
	How it will be met?
	Period

	Road Safety
	Medium
	Training produce by the firm
	15 days

	Handling the packages in the distribution procedure
	High
	Briefing produce by the distribution manager
	15 days

	Meeting the delivery deadline
	High
	Manager
	10 days

	Safety of the vehicle and co-pilot
	Medium
	The briefing was done by the manager
	5 days



Table. 1: Personal Development Plan
(Source: Author)
[bookmark: _Toc19803]Conclusion
According to me, it is beneficial for the individual to view the personal development as well as it is also important for the firm to educate the employee and staff and also provide them with the proper training in the end. If these things can be done by the firm as well as by the individual then only they can work collaboratively and eliminate the issues in the end.
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