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MARRIOT HOTEL
Description
Chicago Marriott Downtown Magnificent Mile is one of the properties owned by the Marriot Group of Hotels. It is one of the leading luxury hotels in the region. Thus, it boasts of high quality hospitality services. The hotel is found in Located in the Swansea suburb of Castle a region endowed by natural beauty (Koontz, 2009, pg. 117).  The hotel’s founder J.M Marriot founded  it 1957. Currently, the hotel has advanced to be one of the leading hospitality service provider at the international level (Koontz, 2009, pg. 120).  With this knowledge, it is equally important to describe several aspects of the hotel from a more personalized viewpoint, the front office department in which I rendered my services. A point worth noting is that the hospitality staff especially those at the front office are all computer literate, and are up to date with using modern technology. Additionally, the hotel boasts of its staff having excellent working knowledge of the hotels PMS. Moreover, the hotel’s staff is organized. This is because the staff does the following before admitting any guests. Firstly, they deal with enquiries on room reservations, confirm the availability of rooms on any given dates, confirm bookings, and the rate of the rooms. In addition to these, the staff also organizes for any items and services the guest would like in the room prior to arrival. Furthermore, upon arrival of guests the front office staff warmly welcomes them to the hotel, checks them into the hotel allocates them their rooms and get credit card confirmation. They also create a guest folio and collect data about the guests, and confirm payment. From this information, it is justifiable to note that the hotel is well organized and thus the customers are assured quality services in the course of their stay. As Cho notes in one of his journals, there are various factors influencing tourism besides economics (Cho 2010). Thus, the hotel proves that quality services is one of these factors as it strives to ensure that all the guests are well catered for.
Evaluation of the lessons learned
I learned several lessons during my stay as a front office staff in the hotel. Typically, my work schedule varied according to the time my supervisor assigned me. Luckily and thankfully, I had a very understanding supervisor who was not only considerate but also very friendly. Therefore, she assigned me dayshifts. A typical day at the hotel began very early in the morning. I firstly had to report to my supervisor alongside my other colleagues so that we could be assigned duties and workstations. In my opinion, this was quite a good move by the human resource team and the hotel management in general as it enabled all workers to blend in and develop a sense of unity as one would be given a chance to work with every other colleague in two months. After being assigned to the workstation, the next duty involved going through the guest list to familiarize oneself with the name of the guests. One important lesson I learned is that the front office requires one to be very courteous and cautious when pronouncing guests' names very key. As White notes in one of his journals, culture cannot be ignored in the hospitality department. Additionally people’s names are part of their culture and thus it is vital to ensure that one doesn’t demean them on this basis (White 2005). Since the hotel received different guests from all over the globe, one could not risk being deemed 'rude' just because of such a silly yet avoidable mistake. I believe it is vital to note that the guest register was stored digitally; thus, computer literacy came in handy.
Besides familiarizing myself with the guests, my day also involved taking extra caution regarding hygiene. I learned that it is impossible to separate hygiene and hospitality. Therefore, I ensured that my desk was always clean and that I was always well-groomed and presentable. 
Lastly, I learned that coordination and cooperation among the various departments in a hotel business are vital. For example, the front office staff coordinated with the housekeeping department to know the availability of accommodation rooms and the conditions of the available rooms. We also coordinated with the cleaning department to ensure that our workstation was always clean and presentable as it is the 'face' of the hotel.
Challenges observed
I also faced various challenges as much as I learned many positive lessons. Perhaps the most notable one was in relation to the language barrier. A sizeable number of our hotel guests were not English speakers. Therefore, I had a rough time understanding what they required, especially when I was by myself at the workstation. Besides the customers who did not completely speak nor understand English, I also experienced challenges dealing with English-speaking customers who used English as their second language. I often did not quite get what they were saying due to the heavy accent. Therefore, I challenged myself to take several foreign languages due to this challenge. Some of the top languages in my list are German, Spanish, Chinese, and French.
The language was not the only challenge that I got. I also experienced a challenge due to my personality. Being an introverted person didn't quite work well in the industry. The profession requires a person to be outgoing. However, I am glad to note that I can feel a remarkable improvement, and I find myself socializing and making friends more easily now after the experience.
Action Plan
To counter the challenges I faced, I will employ several strategies. Thankfully, my determination and personal interventions can solve most of the challenges. Firstly, I will make a deliberate decision to be social. I don't intend to change myself or my personality. Instead, I will try to engage and relate with others more often to further develop my social skills. In addition, I will try my best to be the initiator of talks to build my social skills if I face similar challenges in the future. 
In addition, I will enroll in online language classes to get exposure to different languages. Since these classes are online, I can plan my time and accommodate one language class at a time.
Conclusion
In conclusion, my experience at Marriott Hotel has been one of the most lesson-filled experiences. I learned through the activities and tasks that I was allocated, personal experiences and challenges in equal measures. Some of the important lessons that I learned include the importance of hygiene and proper grooming. I learned that I have to be well groomed and presentable at all times as the staff at the front office are the ‘face’ of the hotel. I also learned the importance of cooperation and coordination with other hotel staff. I found myself in position whereby I had to consult, cooperate, and coordinate with other staff members. I also learned the role that personality plays in the hospitality industry. Lastly, I learned the importance of being multilingual and many other lessons.
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