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Abstract
The aim of this Report is to recognise the challenges that the health-care industry is currently facing, as well as to assess the effect that these challenges have on the quality and quantity of health-care services provided to people with varying health needs and requirements. The primary goal of this Academic Report is to identify and address an issue in health-care environment, as well as to provide reasonable problem-solving tools and techniques that will help solve the problem.
Introduction
Section 1
Study describe ‘attitudes' as the beliefs that Care Providers may hold, such as their thoughts and feelings about their job, their patients, or their work environment. Attitudes can be difficult to spot, but they can show up in nurses' "behaviors": what they do and say.
The Evidence Centre conducted a Research on ‘’ Content analysis of ‘Patient Opinion’ website stories about nurse attitudes and behaviours’’ in April 2013. A negative comment regarding nurse attitudes appeared in five percent of the stories. Patients and caregivers identified nurses that they believed had a derogatory attitude toward patients, such as saying unflattering things about patients or their families or acting as if patients or their families were an annoyance. A few people reported nurses who were dissatisfied with their jobs or the setting they served in.
Section 2
 An overview of problems in healthcare. 
Increase of elderly Patients 
According to Nursing Answers (11. February .2020) There are currently six-hundred million people in the world who are 60 years or older. By 2025, this number is expected to double, and by 2050, it could hit two billion people. The fact that most elderly people live in developed countries, which may lack the requisite funds, personnel, and facilities to care for their elderly citizens, is a cause for concern. 
High rate of employee turnover
Another problem they mentioned in their Research is the high rate of hospital employee turnover. In organisational research, turnover is a significant issue in and of itself. Those that willingly leave or move to another unit inside the hospital are commonly referred to as turnover. Staffing levels should always be optimistic in the health-care environment, particularly in hospitals since there is always a need for many appropriate qualified and competent nursing staff to assist in the delivery of quality health-care services. The current trend, however, is that new hires, especially nursing graduates, do not stay in their jobs for very long.
Queuing in hospitals
Patients are able to receive medicine and services from specialist personnel and supplies at the hospital, which is the primary healthcare facilities centre. Queuing in many hospitals, on the other hand, has become a major public concern. Much is attributed to the lengthy wait for health-care benefits. Furthermore, a lengthy delay for medication may cause boredom, which can cause a patient's health to deteriorate and, as a result, affect treatment effectiveness so patients will not be attended and end up returning home without getting care. (Ariff H. et al. November 2018)
Telehealth
Telehealth is the use of remote technology to provide health care, health education, and health information systems. ( By NEJM Catalyst February 1, 2018)
With the Covid-19 pandemic promoting less in-person human contact, patient acceptance of telehealth increased from eleven percent in 2019 to forty-six percent in 2020. Although the long-term ramifications of covid-19 are unknown, it seems that telehealth usage will continue to rise. Seventy-six percent of customers claim they are very likely or somewhat likely to use telehealth in the immediate future. (According to Mail my statements, 14. November.2018)
Avoidable Harm to patients
This is one of the most common issues in health care. The figures are overwhelming. As an example, one out of every four Medicaid patients admitted to a hospital experiences some type of harm during their stay. Will you ever get in your car if you knew you had a one in four chance of being hurt on the way? (Leah Binder 21. February .2013)
Price Transparency
Aside from difficulties submitting payments due to a shortage of options, uncertainty due to a lack of market control is another major cause for customers struggling to pay their financial obligations. As a result, hospital systems are now choosing to make their service rates more affordable. This removes patient uncertainty and unexpected billing problems. (According to Mail my statements, 14. November.2018)
Problem Statement
Section 3
 Define and discuss one problem in the workplace including its scope.
One major Problem in the Health Care Industry is the Attitude to Patients in Care. In a Health Care setting, attitudes are extremely important. Attitudes assist in determining what people consider essential, healthy, relevant, and reasonable in terms of problems and processes in treatment. If they want to have integrated, patient-centred services, they must consider attitudes; but they are little understood. (Bob Price 27. July. 2015)
Patients and clients are often mistreated by health professionals, especially nurses. Patients can be abused; some nurses are disrespectful and harsh to patients, and health professionals often provide prompt and high-quality care to patients they know. (Jonathan M. Dapaah, 28. December.2016) 
This shows that some health care professionals treat patients with preference depending on if they are regular or patients they know. According to Jonathan M. Dapaah (28. December.2016) a survey in Nigeria was conducted and some of the findings were, for example, it was discovered that a large number of health practitioners had biased views against HIV/AIDS patients and engaged in unethical behaviour. This is undoubtedly the case, as their analysis of South African nurses revealed. Corresponding to the findings, some pregnant women were hesitant to give birth in a hospital because of past encounters with nurses who had yelled at them, beaten them, or ignored them. Although some nurses agreed with the pregnant women's concerns, they blamed the activities on a variety of reasons, according to the study's results.


Discussion
Section 4
  Discuss the impact of the problem on all the stakeholders (Service users, Professionals and Regulators etc).
Patients, doctors, employers, insurance providers, pharmaceutical companies, and the government are the major protagonists of the healthcare sector. (Institute of Clinical Bioethics, 06. September .2016). So, the attitude the Health Care Providers provide for patients in care has some background information that reviles the type of environment the Health Care Providers work in. 
According to The Evidence Centre (April. 2013) some of the reasons would be that Individuals, organisational, and higher-level factors could be possible causes for alleged bad Health Professionals behaviour. The most common concern was insufficient staffing, which was mentioned in half of all reports about possible influences (49 percent of comments about influences). Nurses with low personal attributes (such as being disrespectful and uncaring), poor communication between and inside departments, and working in an atmosphere with a difficult community or unreasonable standards were all listed. Insufficient qualifications and preparation are listed in one out of every ten comments regarding future impacts (ten percent), with a comparable proportion citing insufficient communication skills (9 percent ) or clinical abilities (4 percent ). 
Analysis
Section 5
  Analyse the decision-making process including the relevant legislation.

Alternative Solutions
Section 6
  Propose a range of alternative solutions to the problem. 
Section 7
 Use a decision-making technique to evaluate a range of solutions to identify the most appropriate option.
Section 8
  Discuss how a solution can be implemented and communicated to stakeholders.
Section 9 
 Assess appropriate monitoring and review techniques to ensure successful implementation of the solution.
Conclusion
Section 10
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