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Read the papers cited below and reflect on the given questions. As time permits, also follow up cited references in the papers.
	Schwarzmüller et al., (2018). How Does the Digital Transformation Affect Organizations? Key Themes of Change in Work Design and Leadership. Management Revue, 29(2), 114-138. Available from doi: 10.5771/0935-9915-2018-2-114.
Kraus et al., (2021). Digital transformation in healthcare: Analyzing the current state-of-research. Journal of Business Research, 123, 557-567. Available from doi: 10.1016/j.jbusres.2020.10.030.

	
· Is there an agreed definition of “digital transformation”? How would you define it? Is it a real world phenomenon or an imaginary concept used to promote policy and commercial objectives?
· What does digital transformation in health and social care mean for:
· Workforce skills development and future practitioner education?
· Power relations in organizational hierarchies?
· Patient and service user empowerment?
· Potential loss of human interaction with colleagues and service users?
· What do you learn from comparing the dimensions of digital transformation in the two papers?
· Which categories of change do you find most useful to conceptualise digital transformation in your work environment?
· What dimensions of change are missing from either paper?





