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Executive Summary
Digital skills are required in improving an individuals’ performance of technological aspects in this modern world. This study would mainly shed light on the impact of technological applications over modern day cultures of peoples. Modern day technologies would impact over a business organisation and personal life that would be discussed in this study. This study would be explained about the affect of social media on daily life for an organisation and individuals. The impact of online applications on an organisation would be described in this study.
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[bookmark: _Toc7450521]Introduction 
Technology in the present day is required in playing an important role and carrying out the research process. Various companies and businesses depend on technologies like social media in expanding and increasing its target market. It would help in advertising towards its customers and also help in improving the success rate frequently. Digital skills are required in developing the skills and performance in achieving various kinds of tasks. It would help in improving knowledge about digital technologies that they can easily execute their task. Several applications, social media and internet sites are required in helping to take part in the crucial meeting from around the world. These technologies are required in playing a vital role in the present day business. This study mainly highlighted on the importance and impact of social media and internet technologies over personal and business purpose.
[bookmark: _Toc7450522]Evaluating present day technologies 
[bookmark: _Toc7450523]Cloud storage
The evaluation of cloud storage application has various benefits for personal or business purpose. Several organisations are required in using high cost servers with the needs in paying for their valuable improvement. Therefore, cloud storage is required in providing a much cheaper substitute with valuable changes contained in contracts through which workplace efficiency can be increased. This storage device is required in storing various kinds of data in a significant manner. According to Yu et al. (2017), this cloud storage application would burden about its security during saving an important document in its storage. In this modern world there are two types of software which are required cloud storage application in performing their task.
[bookmark: _Toc7450524]Advantages of Google Drive
· Google drive can be accessed through the desktop, laptop, phones and various other devices. 
· If any changes are required then user can be perform their changes that changes would be synchronised along with those devices (Tata et al. 2017).
· It has huge storage capability.
· It is required in allowing several users and real time editing.
[bookmark: _Toc7450525]Disadvantages of Google Drive
· Google drive is not so easy in maintaining over the number of accounts.
· In this software there is no process in overcoming the older process of a file.
· This software is required in having more text editing aspects.  
[bookmark: _Toc7450526]Advantages of Drop box
· It is required in sharing large files
· Drop box software is required in accessing from the laptops, desktops and various other devices (Caviglione et al. 2017).
[bookmark: _Toc7450527]Disadvantages of Drop box
· Drop box software is a complex software application as first time user would not capitalize their work by this application
· This software application is required to purchase more for free account holders in taking additional storage.
· Authority is required in having the right to remove any files.	
[bookmark: _Toc7450528]Web Conferencing
Web conferencing is a website based application of interaction in which several individual would find beneficial in increasing workplace efficiency. It has direct impact on enhancing employability rate due to its convenient style. It would help in sharing of various screens of computer and other mobile devices. The behaviour of this application is to communicate through online that it is organised rather than non asynchronous interaction. In the words of O'sullivan et al. (2017), synchronous communication is required in interacting actually to take place in messages and real time that would be received and sent at a same time. However, asynchronous interaction would be sent messages via email that would take few delays among those messages. Web conferencing is required in using collaboration tool among group collaboration in improving the communication which would be understandable among peoples.
[bookmark: _Toc7450529]Skype Features for business
Accessibility
People would access Skype application via Android, Windows Phone and iPhone.
Company suitability
By this Skype application an organisation is required in meeting with up to 300 people at a same time (Lo Iacono et al. 2016).
Pricing structure
This application would provide low contribution cost with further cost.
[bookmark: _Toc7450530]AI technologies
In this present day AI technologies would very much impact over society. AI technologies are required in improving the performance and help in increasing the performance speed. It would help an organisation to perform its task without facing any difficulties for workplace data handling. AI technologies like automation tools, drones, cloud computing and various others. As influenced by Makridakis (2017), automation tools are required in performing their task without taking help from human therefore; it would help in increasing the performance and executing the task with more accuracy. Drones are mainly required in gathering information from various environmental activities that would help professionals to take care of those activities. Cloud computing is required in storing and performing in a virtual environment that would help in workplace data handling with more security that outside issues would not harm those data.  
[bookmark: _Toc7450531]Social Media 
[bookmark: _Toc7450532]Gathering information
Organisation is required in gaining intuition into the statistical and behaviour of its consumers. Social media is required in collecting the information about its employee’s performance from customer’s feedback and campaign of social media. As suggested by Ngai et al. (2015), this information would help in improving the organisational structure according to its customers need. Better structure and sustainable performance of an organisation would attract and engage more customers in developing its business in this modern world. An organisation would take feedback from its customers via social media that would help in thinking about the future development of an organisation. The real challenge for a business is in collating, gaining and collecting a suitable image from the available source of social media. In order to achieve the organisational goal the organisation is required in taking care of the workplace data handling depending upon the feedback from its customers.	
[bookmark: _Toc7450533]Marketing 
The most important benefit for business for an organisation is required to choose the social media in gathering information to its competitors. It would help that organisation in improving its market strategy in developing its productivity according to its customers need. It would help in attracting and engaging its new and existing customers that would increase the customer growth rate as well as its business also. Though, evaluation of information from the social media would help an organisation in creating a suitable and sustainable market plan in improving its business. By the survey of De Jong and Wu (2018), it has been analyse that there are near about 90% industries would follow the social media in gathering information about its competitors. It would help those organisations in improving and implementing strategies towards its development of an organisation.
[bookmark: _Toc7450534]Interacting within an organisation
Smart phones are required to help in connecting and communicating among individuals. There are various types of digital technologies like twitter, Facebook, Whatsapp and several other applications would use in communicating purpose. By these social media applications, staffs would help in creating an appropriate relationship among employees through the communication in social media applications. According to Tromholt et al. (2016), Facebook is required in allowing an organisation would set up domestic group form various teams within an organisation. By this message employees are required in sharing easily and quickly which would allow staffs in sharing their resources and ideas with colleagues. If the communication is reliable and understandable through the social media application then it would help in increasing the amount of people in that group. Several organisations is required in using these tools in repeating and communicating its employees values, goals and aspirations. It would help in increasing the motivation skills of employees in improving its business performance.		
[bookmark: _Toc7450535]Evidence of online presence 
[bookmark: _Toc7450536]Twitter
Twitter is a social media application tool which is used by an organisation for communicating and marketing purpose with customers. Twitter is social media application software which free for users that they can easily follow various members who have an account on twitter. By the help of this twitter application, people would broadcast its message towards other members. As per the viewpoint of Atefeh and Khreich (2015), it would help in observing those messages then it would help in creating sustainable strategy to develop its plan. A business organisation is required in analysing its competitors that would help in agathering valuable information. This information would help in creating suitable strategies like cost effective strategy, market development strategy and various other strategy in improving its business depending upon its customers need. Therefore, this information would help in gaining knowledge about new appropriate technological tools through which workplace efficiency can increase. It would help in changing its structure according to the technology. Twitter members would broadcast follow and tweets other user by using various devices and platforms. 
[image: ]Source: https://twitter.com/search?f=tweets&q=Madalina%20Stefana%20&src=spxr
		
[bookmark: _Toc7450537]LinkedIn
There are several benefits of using this LinkedIn application for students and professionals. It is required in using for peoples in making valuable business relations and establishes a network by professionals groups. Based on the viewpoint of Ngai et al. (2015), LinkedIn is required in using for recruiting with the listed job which is accessible for individuals. Probable recruiters are required in recognising student profiles in recruiting suitable for individual for appropriate position in a business. A student is required in implementing its profile in an appropriate manner that this profile would attract business administrator to recruit that student for working in their sector. The profile in LinkedIn is required in highlighting skills and abilities of an individual that recruiters would easily pick those candidates by observing their abilities and skills. This online application is required in developing the career of an individual for their future improvement.
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Source:https://www.linkedin.com/in/madalina-stefana-baciu-98b28a158/

[bookmark: _Toc7450538]Facebook (business) 
A business administrator is required in promoting its business through various events and suitable offers. Facebook which is an efficient information sources can help in such process. The administrator is required in advertising its products and business in reliable manner to attract and engage more new and existing customers. As per the viewpoint of De Jong and Wu (2018), it would help in improving its business by this online application. Though, in this modern world Facebook is used frequently in advertising various kinds of activities which would face by an individual or an organisation. Therefore, it would help in analysing those factors that would help in improving its capabilities and its structure to stand at a suitable position in this competitive world.
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Source: https://www.facebook.com/Mada-Cosmetics-2302392566703194/











[bookmark: _Toc7450539]Facebook (personal) 
Many of the people would have their own personal Facebook account to take information about several kinds of activities. It would help them to gain knowledge about its environment. By the survey of Tromholt (2016), there are near about 75 percent of peoples are required in using social networking websites in improving their knowledge. Various peoples are required in researching about its future plan by finding suitable jobs for them during hiring process.
[image: ]
Source: https://www.facebook.com/Mada-Cosmetics-2302392566703194/
[bookmark: _Toc7450540]Conclusion 
From the above study, it has been concluded that digital skills are required in developing the key skills of handling technological changes. These skills are required in improving the usage of social networking applications like social media, internet websites and online applications. Social media is required in sharing information about recent activities happen in this century. Internet websites are required in advertising various kinds of information that includes business plan, strategies, personal information and various others activities. This information would help in improving the knowledge about appropriate information which peoples are required to find. Online applications are required in improving the performance during any kind of task which is performed by its people. A business is required in following those online applications in improving its business and developing its structure depending upon its customer and markets need. 
[bookmark: _Toc7450541]Recommendation
From the above study it has been recommended that an organisation is required in observing from online websites such as Google Analytics in gathering information to improve its business. A business organisation is required in adopting new technologies like AI technologies, social media applications for enhancing its business growth rate. These technologies are required to help in improving the performance of an organisation that would easy for them in achieving any kind of tasks. 
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