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Abstract: 
The overall aim of this dissertation was to examine the Impact of the work environment on a police officer’s mental health, including their wellbeing. The researcher carried out an analysis of current academic literature surrounding the topic of mental health in police officers and the impact of the working environment, including the impact of working unsociable hours and exposure to trauma. The study aims to identify core impact factors that affect police officers’ mental health and wellbeing. A research method implemented into this dissertation involved a quantitative questionnaire involving approximately twenty serving police officers participating in the study. Findings collected in the questionnaire aligned with current academic literature surrounding the topic. To understand the impact of mental health on serving police officers a vast amount of literature was revised which formed a basic understanding of the current challenges police officers face on a day-to-day basis, which impact their lifestyle both mentally and physically. Studies highlight the importance for change in order to support serving officers.
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[bookmark: _Toc218445573]Chapter 1: Introduction 
[bookmark: _Toc218445574]1.1 Introduction: 
This chapter aims to provide a background and necessity for the research and study of this dissertation. Furthermore, it will outline and explain the aims and objectives of the research. 
Mental health is a varied topic and stems from many positive and negative actions. Current statistics prove that large amount of Police Officers are living with forms of Post Traumatic Stress Disorder (PTSD). This study seeks to identify the Impact on Police Officers mental health, as well as their performance in the workplace as a result of exposure to traumatic incidents whilst also considering the effects of shift work, specifically night shifts once exposed to a traumatic incident. 

[bookmark: _Toc218445575]1.2 Background and rationale 
This topic has been identified due to the growing concern of Police Officer’s mental and physical health and wellbeing. University of Cambridge (2019) identified a statistic whereby 90% of Police Officers had been exposed to trauma, and 1 in 5 of those individuals have since suffered with PTSD. The study also identified that over 50% of participants were unable to process their experience before having to attend another call. This study will seek to progress these findings by utilising research methods including literature review and use of questionnaire to obtain the views and opinions of serving Police Officers on the topic. 

[bookmark: _Toc218445576]1.3 Aims and objectives:

[bookmark: _Toc218445577]1.3.1 Aim
The overall aim of this dissertation is to explore the current research surrounding the mental health of serving Police Officers and the impact of the work environment has on their mental health and wellbeing. 

[bookmark: _Toc218445578]1.3.2 Objectives
· Objective 1: Does shift work specifically night shifts impact Police Officers’ wellbeing and mental health?
· Objective 2: Does asking for help feel like a weakness? Stigma around mental health.
· Objective 3: Are Police Officers supported post traumatic incident?

[bookmark: _Toc218445579]1.4 Research structure
In order for the three objectives of this research to be achieved the dissertation will include five main chapters. Chapter one seeks to address the rational for the research, a background of current research surrounding the topic, followed by a layout of objectives and the overall aim of the study. The methods of research utilised will include both primary and secondary data involving a literature review and questionnaire. 
Chapter two of the dissertation will include a literature review of current research surrounding the topic of Police Officers mental health including the impact of traumatic incidents and the current support in place for serving officers. The necessity of a literature review creates an understanding of current research surrounding the elements that contribute to mental health of Police Officers and highlight support available. 
Chapter three will seek to address the most appropriate method to conduct research in order to obtain reliable findings. Followed by chapter four which will analyse the data obtained by the method identified within chapter three. Furthermore, an analysis of that data will be reviewed and displayed whereby patterns and themes will be identified. 
Finally, chapter five will conclude the dissertation whereby the objectives will be revisited, any implications will be identified and recommendations for future research will be highlighted. 

[bookmark: _Toc218445580]1.5 Conclusion 
Chapter one has provided an overall background and layout that will structure this dissertation as well as explain the aims and objectives.  The following chapter will contain a literature review in order to identify the current understanding and investment into the topic. 





[bookmark: _Toc218445581]Chapter 2: Literature review 

[bookmark: _Toc218445582]2.1 Introduction
This document will provide a brief overview of the research surrounding the mental health of Police Officers. One will address three research objectives to examine different features of the topic. Throughout this research paper one will identify the common struggles Police Officers face and the long-term effect on their mental health will both be critically examined. 
This dissertation has the following objectives:
1)	 Does shift work specifically night shifts impact officer wellbeing and mental health?
2)	 Does asking for help feel like a weakness/stigma around Mental Health?
3)	 Are Police Officers supported post traumatic incident?
The mental health of Police Officers is a growing concern specifically in the United Kingdom. Organisational stressors such as low resources and repeated exposure to traumatic incidents are contributing to officers’ absence from duty (Edwards and Kotera, 2020). Current findings include one in five serving police officers in the UK are suffering with Post Traumatic Stress Disorder (PTSD) says the University of Cambridge (2019).

[bookmark: _Toc218445583]2.2 Objective one
Does shift work specifically night shifts impact officer wellbeing and mental health?
The mental health and wellbeing of Police Officers is a fundamental aspect that must be acknowledged and addressed. Failing to do so can cause risks whilst on duty such as excessive use of force, delayed problem solving, negative interactions with the public and overall burnout says Mojallal et al. (2022). In essence, burnout is defined as emotional exhaustion (Burnett, Sheard and St Clair-Thompson, 2019).
Research identified by Opielka and Staller (2024) that fundamental rest requirements are in place across the EU for all shift workers, ensuring an eleven-hour rest period is maintained between shifts to ensure workers are safeguarded. Opielka, and Staller (2024) identified that shift work has repeatedly displayed a negative impact on mental and physical wellbeing with effects extending to their personal lives. Throughout this research multiple findings addressed the increased risk of shift workers developing cardiovascular disease, obesity and an increased risk of developing cancer. Research has discovered multiple findings which all relate shift work to the development of depression and ill mental health and wellbeing says Angerer et al. (2017) and Driesen et al. (2011). 
Currently, the average amount of sleep suggested for adults is between seven and eight hours, although in 2015 a study identified (Tewksbury and Copenhaver, 2015) that on average serving Police Officers sleep less than seven hours per night and will consume four fast food meals per week all of which contribute to health risks including diabetes and cardiovascular disease. Driesen et al. (2011) explained that shift workers who have decreased sleep quality and quantity due to shift work are more likely to develop depression. Shift work specifically night shifts also cause workers to miss out on socialising with family and friends often leading to lack of social support which contributes as a risk factor in relation to depression. 
Research by Davies, Brooks and Braithwaite (2022) discovered that between 2010 and 2017 an average of 23 Police Officers took their life each year, causing a 33% increase since 2009. A study involving 534 serving UK Police Officers highlighted that 26% of officers struggled with mental illness whereby 12% were diagnosed with mental health disorders.
A study conducted by James, James, and Hesketh, (2022) identified that poor quality and quantity of sleep will contribute to a police officer suffering with poor mental wellbeing. This was ascertained during a study whereby almost half of the participants slept for less than six hours each night.  Furthermore, the combination of poor sleep and the nature of police work including length of shifts, unsociable hours, and exposure to trauma are a damaging combination. Literature states that within the UK it is almost accepted that police officers are exhausted contributing to the 67% of serving police officers who are experiencing post-traumatic stress (James, James and Hesketh, 2022).        
Allen, Safi, and Deb, (2023) discovered 78.4% of male police officers across the UK to be overweight, compared to 16.7% of females. Researchers addressed that shift working is an essential role that must be fulfilled although comes with physical risks including obesity and diabetes. Researchers Allen, Safi, and Deb, (2023) looked to address the barriers in maintaining a healthy diet whilst working night shifts, the finding to the study identified 87% of participants stated they did not have time to eat and 65% stated they lacked motivation to maintain a healthy diet at the workplace. Research to support this includes that from Burnett, Sheard and St Clair-Thompson (2019) who addressed that shift workers are less likely to maintain self-care such as physical health, sleep hygiene, and mindfulness compared to those who do not work shifts. 
Research carried out by Edwards and Kotera (2020) identified that a number of police officers will often turn to alcohol or medication as a coping mechanism in relation to stress. Police officers often suffer with insomnia due to adrenaline and stress developed during their shift, therefore will result in the use of alcohol or medication to aid their sleeping pattern. A comparison identified during the study describes the poor awareness around mental health, stating a broken leg is a visible injury whereby mental health can often go unnoticed.  

[bookmark: _Toc218445584]2.3 Objective two
Does asking for help feel like a weakness/ is there a stigma around Mental health?
Research identified by Watson and Andrews (2018) that police officers are most at risk of developing mental health illnesses although are reluctant to seek support. This research identified that officers seeking support is often referred to as cowardly and promotes a sign of incompetence. Papazoglou (2013) identifies that officers fear to admitting to struggles with their mental health due to an ‘us & them’ mentality inherited throughout the force, and belief that seeking support will threaten their career development. The ‘us & them’ mentality is an ideology of discouragement to seek support and masculine police culture that contributes to the number of officers not seeking psychological support. Forces across England and Wales have started introducing TRiM which is a trauma risk management method (Papazoglou, 2013) of supporting officers who have been exposed to trauma and to correct any stigma against seeking support. It has been identified that the importance of TRiM is to overall support the officer, although it has also been highlighted that the use of TRiM is to implement cultural change within the police force and limit the stigma surrounding support. 
Literature recognises (Davies, Brooks and Braithwaite, 2022) that there continues to be a stigma around police officers seeking support in relation to their mental health due to belief that others will find this to be weak. Edwards and Kotera (2020) noticed the need for police supervisors to receive training in relation to mental health and the need to identify signs of struggle within their team. Early intervention such as TRiM, supervisor acknowledgement, and preventative measures will all support officer and reduce sickness absence. Furthermore, Edwards and Kotera (2020) highlighted that culture within the police force often prevents any conversation relating to mental health support and can cause organisational stress at the workplace. Police culture is often referred to as ‘macho culture’ meaning officers are often uncomfortable in reporting their struggles due to judgement from colleagues. Similarly to this Brewin, Miller and Burchell (2022) highlighted that non-anonymous surveys relating to PTSD and mental health often have a lower completion rate due to stigma and fear.
According to Police Care UK (2023) the term ‘burnt out copper’ is described as a crisis. Studies show 93% of police officers will attend work whilst suffering stress. 90% of police workers state they have been exposed to trauma during their day-to-day shifts, and statistics prove repeated exposure to trauma increases the risk of absence from work says Ramirez (2025). 
Ramirez (2025) identified the ‘leave it in the locker and move on’ ideology which supports the negative culture whereby officers are expected to remain unspoken about their struggles although this creates a toxic environment. A programme was introduced by a serving police supervisor where a checkpoint system used to conduct a welfare check on officers. The checkpoints highlight three key components, the incident itself, supervisor awareness, and ensuring officers are spoken to within 72 hours of their exposure. This programme was introduced to address the current police culture of ‘leave it in the locker and move on’ mentality, to priorities officers mental health and create a healthier environment.

[bookmark: _Toc218445585]2.4 Objective three
Are police officers supported post traumatic incident?
PTSD is described by the University of Cambridge (2019) as, 
“PTSD is an anxiety disorder in which traumatic or life-threatening events cause disturbing memories to recur as well as intense states of hypervigilance”.
Although how does this effect police officers? Literature suggests PTSD impacts police officers due to, 
“Constellation of problematic mental health symptoms that can cause impairment in occupational and relationship functioning, as well as overall quality of life” Baker et al. (2025, page 840).
Furthermore, PTSD in police officers is often developed by exposure and repeated exposure to life threatening events, trauma, and violence. Officers who experience PTSD can develop symptoms such as decline in wellbeing, decline in work performance, occupational burnout, depression, anxiety and at risk of suicide. 
According to current research considerably high levels of trauma related mental health disorders in police forces across the United Kingdom stem from poor working conditions involving sexual harassment, exposure to traumatic incidents, and limited time to process and recover from exposure (Lewsey, 2022). 
According to research the role of a first responder has been detected as one of a few occupations whereby persons are repeatedly exposed to high risk and stressful environments, which in time has a damaging effect on one’s mental wellbeing (Velazqyuez and Hernandez, 2019). Police officers are identified as being specifically at risk due to their exposure to dangerous situations and often being first on scene to incidents. Velazqyuez and Hernandez (2019) also identified that police officers are more likely to suffer with PTSD, anxiety, depression and overall burn out at the workplace. A study was conducted whereby a search of current literature across a wide range of academic databases were completed using a combination of descriptors relating to police officers’ mental health, stigma, interventions and treatment. Research of literature discovered barriers that prevent officers seeking support, including stigma relating to mental health support. The research identified that stigma becomes normalised and new recruits will gain and maintain a damaged perspective on their experiences and mental health.
“Idealism can become cynicism, optimistic enthusiasm can become pessimism, and that easy-going young recruit can become the angry and negative veteran police officer” (Velazqyuez and Hernandez, 2019, page 714).
An example highlighted during this study recognised that symptoms of mental health disorders such as PTSD, anxiety and depression are not openly spoken about by officers. According to Burnett, Sheard and St Clair-Thompson (2019) symptoms identified within police officers who suffer with stress often include damaged judgement and impaired decision making on duty. This does not only cause distress to the officer although financial damage to the force due to officers eventually absent from duty, and a negative effect on the publics experience with the police. 
Between 2002 and 2007 the University of Amsterdam commenced a study by Lammers-van der Holst et al (2016) whereby 42 newly qualified Dutch Police recruits participated in a research study. Out of those 42 recruits contained 30 males and 12 females, and an average age of 27. Participants were assessed prior to their commencement into shift patterns and throughout 2 years of shift work. An early assumption was made during this research that due to the participants protected characteristics their tolerance to shift work should be significantly high. With sleep logs and wrist actigraphy participants sleep quality and quantity was measured and stored. During this study police officer’s shifts were described as irregular and often extended due to demand. Overall female participants displayed a higher sleep quantity post night shift compared to male participants. This finding is believed to be due to female participants being of a younger age compared to male participants and likely not having domestic responsibilities (Lammers-van der Holst et al, 2016).

[bookmark: _Toc218445586]2.5 Conclusion 
Overall, the reviewed literature identifies the importance of police officers’ mental health and wellbeing within the workplace and at home. Key themes identified include the effect of repeated exposure to trauma, lack of support from supervisors and reluctance to accept support due to elements such as stigma. Furthermore, existing studies identify the overall effect of police officers’ mental health and seeing an increase in absence from duty due to stress. Research constructed by the University of Cambridge (2022) discovered findings relating to the current health and wellbeing of police officers across the United Kingdom. In 2022, 2% of UK police officers were reportedly on long term sickness due to stress caused in the workplace, this statistic is the highest figure in a decade. This study will seek to address the views and opinions of serving police officers and their understanding of mental health in the workplace.












[bookmark: _Toc218445587]Chapter 3: Methodology

[bookmark: _Toc218445588]3.1 Introduction 
This chapter of the dissertation provides an overview of the research methods implemented throughout the dissertation. Outlining the ethical standards of the paper, and furthermore a detailed explanation of the research methods implemented and justification for the methods selected. Those research methods are known as methodology. Methodology is described as the overall collection of research including the manner and structure of this process (Nasution, 2020).
It is crucial to understand the true meaning of research at an early stage. Research is described as a systematic investigation into a specific topic, in order to expand knowledge and to develop a new perspective and understanding of the given topic (Cambridge Dictionary, 2019). Furthermore, the purpose of the methodology chapter is to explain the method in which the research is gathered. As mentioned in chapter two of this dissertation there is currently a varied research platform in relation to the understanding of police officers’ mental health, which many studies focussing on the causes of mental health, although limited explanation into the support available for officers. 
The type of research that will be implemented throughout this proposal will include exploratory, descriptive and causal research. In short, the purpose of exploratory research is to identify a new insight into the selected topic, establish why something is occurring and are there any patterns present. For example, this dissertation looks to identify the support available for serving police officers suffering with mental health, and between 2023 and 2024 a record of 14,508 serving police officers were signed off work with poor mental health, why is this? (Police Federation, 2024) Following on from this insight, descriptive research can be implemented for example a nine percent increase from the previous year (Police Federation, 2024). Casual research will also be implemented throughout the research due to the necessity to ascertain the cause and effect of police officers’ mental health whilst identifying the relation between both, often linked with quantitative methods.

[bookmark: _Toc218445589]3.2 Ethical practice
When conducting a study, it is paramount to ensure ethical standards are maintained throughout. Upholding integrity, and transparency is the responsibility of the researcher and must be maintained throughout the study. Prior to the commencement of this research an ethic application form was completed and approved by University of Wales Trinity of St Davids. The necessity for the form was to ensure the research proposed aligns with current ethical standards (UWTSD, 2022). The application form consists of an overview of the proposed research, highlighted aims and objectives, the method in which data will be collected such as a questionnaire, or interview, followed by any risks that could harm participants. Furthermore, the ethical consent form must include an explanation of methods use to gather information such as questionnaire, how the method will be carried out for example shared online or completed on paper, how the information will be stored and confidentiality maintained, and finally how the researcher will maintain ethical approval throughout. Saunders, Lewis, and Thornhill (2023) describe ethics as guidelines that direct one’s behaviour in respect to the rights of those involved in or affected by one’s research.

[bookmark: _Toc218445590]3.3 Informed consent
It is the researcher’s responsibility to ensure participants information and participation details are stored and protected throughout the study. All information is stored on a digital device which is protected by a password and two face authenticators. Personal information is not required during this study therefore no risk posed, and privacy notice not required, as all participants will remain anonymous.  The method of research that will be used during this study will be the use of a questionnaire, therefore a disclaimer will be shared at the start of the questionnaire prior to commencement, which will explain the reasoning for the questionnaire and freewill to withdraw at any time Saunders, Lewis, and Thornhill (2023). Furthermore, consideration will be given to those possibly effected by questions asked within the questionnaire. If participants are triggered by the topic of the matter a relevant email address is provided within the disclaimer and advised to contact said email address.

[bookmark: _Toc218445591]3.4 Data collection methods
To gather a varied and broad understanding of the topic an online questionnaire is the selected research method for this study. Whilst having a specific time frame to complete and gather findings neither an in-person or online interview would be sufficient nor achievable in this matter whereas an online questionnaire can be completed by multiple participants at one time. Although an interview is a useful method of gaining an understanding of one’s views and beliefs, a questionnaire proves to be the most affective during this time. A multiple-choice questionnaire will be sent to serving police officers, and staff to obtain a broad understanding of police officers mental health. Although the use of a multiple-choice questionnaire limits one’s ability to explain an answer, on this occasion a text box will be provided, although not compulsory to complete. Meaning qualitative data can be gathered as well as quantitative data.  Quantitative data gathered will be developed into graphs and statistics whereby the qualitative data will be outlined and assessed using paragraphs to compare explanations (Liu, 2019). Furthermore, in order to create the questionnaire, the platform Microsoft forms will be utilised to create the survey and develop a hyperlink to distribute (Microsoft, 2025). Once the questionnaire has been developed and hyperlink created the survey will be forwarded to platforms such as WhatsApp and email to quickly and efficiently share and obtain answers from participants.

[bookmark: _Toc218445592]3.5 Sampling 
Participants will consist of both serving South Wales Police personnel and non-employees of South Wales Police. The online questionnaire will be accessible for a period of seven days, reasoning being this considers police officers shift pattern of six shifts and four rest days, therefore will be assessable during tour of duty and during periods of rest. The necessity for the online questionnaire to be sent to both serving and non-serving police officers will gain a broad knowledge of individuals opinion and understanding of police officers’ mental health.

[bookmark: _Toc218445593]3.6 Conclusion 
To conclude this chapter, the research method utilised during this study is the use of a questionnaire. Reason being this is an effective and efficient method to obtain multiple completed questionnaires at one time. Due to a small time frame the use of interviews have not been implemented although considered for future studies.
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[bookmark: _Toc218445595]4.1 Introduction
This chapter will provide an analysis of the results including a discussion of the answers collected from the survey compared to current literature. A total of 17 participants completed the questionnaire. 
The purpose of conducting research using a questionnaire is to gain an understanding of the perception of mental health from serving police officers. To achieve this, three objectives were constructed to gain an in-depth understanding. Those objectives include:
1)	Does shift work specifically night shifts impact police officers’ wellbeing and mental health?
2)	Does asking for help feel like a weakness? Stigma around support.
3)	Are police officers supported post traumatic incident?

[bookmark: _Toc218445596]4.2 Participants demographic 
Question 1) Do you consent to participating in this questionnaire?
Participants were asked this question to ensure they agreed to take part in the research and maintain ethical approval (UK Government, 2018). All participants answered question one positively by selecting yes.

Question 2) What is your gender? Question 3) What is your age bracket?
Question 2 asked participants to select what gender they identify as. 24 % of participants identified themselves as female whilst 76 % identified as male. It could be argued that a greater number of males participated in the survey compared to females due to there currently being a significantly lower number of female representations in Police Forces across England and Wales. Studies state 35% of serving police officers being women in the month of March in 2024 says the Home Office (2024).
Question 3 asked participants to select their age bracket, 18-25, 26-33, 34-41, 42-48, and 49+. Over half of the participants at 47% identified themselves as being within the age bracket of 26-33. Furthermore, a small difference with 41% of participants being within the age bracket of 18-25, followed by 12% being within the bracket of 34-41. No representation of persons within either age bracket of 42-48, and 49+.  Identifying two highly represented age brackets (18-25 and 26-33) this supports the findings of UK Government (2025), whereby they identified that in March of 2025 almost half (45.5%) of serving police officers across England and Wales were aged between 26 and 40. 

Question 4) which Police Service do you currently work for? Question 5) What is your current rank? 
All participants in this questionnaire selected South Wales Police as their current workforce. This statistic supports research by HMICFRS (2024) who identifies that between 2022 and 2023 South Wales police delivered a service to 1.3 million people, making up 42% of the Welsh population which was delivered by 3,511 police officers. In comparison Dyfed Powys Police Force recorded 1,267 Police Officers in the year 2023 (Police Federation, 2023). Findings in this questionnaire such as a 100% representation of South Wales Police officers supports these statistics. 
This questionnaire identified a large representation from police officers making up 94% of participants, in comparison to 6% of Police Sergeants. With no representation from Police staff, Inspectors, Chief Inspectors and above. This finding supports the uplift in the number of police officers across forces in England and Wales as stated by the Prime Minister as an aim to recruit a further 20,000 by March of 2023 (UK Government, 2020).

Question 6) What is your current role within the police force? Question 7) How many years’ service do you have as a police officer?
Participants were asked to identify their current role within the police force. 14 participants selected response policing, 2 selected Neighbourhood policing, and 1 participant selected other followed by explaining ‘hub officer’.
Following on participants were asked to identify how many years’ service as a police officer they had. This question was asked to create an understanding of participants experience and if this mirrored their current role. Majority of participants being 71% had between 2-5 years, 24% had 0-2 years’ experience and 6% had between 5-10 years’ experience. The questionnaire did not identify anyone having more than 10 years of experience. Findings during this questionnaire supported the finding of Masip et al. (2016) who stated the benefits of experienced officers and their impact on novice officers, and the benefit of having both experienced and novice officers on a team.

Question 8) Are you currently within your student probation period?
53% answered yes and 47% answered no. Currently within South Wales Police officers are required to complete a PCDA (Police Constable Degree Apprenticeship). Findings from this questionnaire support the police officer uplift from 2022, influencing an increase in the amount of police officers currently completing the PCDA programme Watkinson-Miley et al. (2022). The statistics identified from this questionnaire sees a vast majority of serving student officers being based on response shift.

Question 9) Within your current role do you work night shifts? Question 10) How many hours sleep do you get after a night shift?
94% of participants stated that they currently work night shifts, in comparison to 6% who do not. This statistic mirrors the majority of participants selecting response policing as their current role in South Wales Police. Police Federation (2023) describes response policing as the ‘backbone of the UK’s Police service’.
The questionnaire identified that 59% of participants who currently work shift work including night shifts manage 3-5 hours of sleep post night shift, whilst 35% of participants manage 5-8 hours of sleep, and 6% managed 8 or more hours of sleep after a night shift. No persons selected less than one hour nor between 1-3 hours of sleep. Research conducted by Harvard University (Solan, 2023) identified that adult should seek a minimum of seven hours of sleep per night. Although literature research conducted by Taylor, Merat and Jamson (2019) identified that shift workers quantity of sleep is reduced by approximately two hours whilst working night shifts. Which supports the findings of this questionnaire whereby majority of participants selected 3-5 hours of sleep post night shift. 

Question 11) Does working night shifts affect your mental health and wellbeing?
Findings included 65% of participants answering yes, and 35% answering no. As previously mentioned during the literature review of this dissertation, researchers Opielka, and Staller (2024) identified that shift work displayed a negative impact on workers mental health and wellbeing including their physical health. The research conducted by Opielka and Staller (2024) highlighted multiple physical illnesses greatly impacted by shift patterns including night shifts. Findings identified during this questionnaire support the discoveries of researchers such as Opielka and Staller (2024).

Question 12) Do you believe your performance is affected when working night shifts?
This study identified that 41% of participants stated their performance is not affected during a night shift, whereby 59% stated they were affected. These findings support the research conducted by Taylor, Merat and Jamson (2019) whereby it was identified that the cognitive performance of shift workers is affected whilst working night shifts due to fatigue. Although findings also identified that on occasions shift workers performance and reaction time is often satisfactory due to shift workers adjusting to their shift pattern, which would support the findings of this questionnaire. Literature research conducted by Taylor, Merat and Jamson (2019) identified that shift workers are more likely to ‘nod-off’ during and after work due to reduced sleep and increased tiredness compared to day workers.

Question 13) If you answered yes to Q12 please explain.
Following on from the previous question in relations to performance whilst working night shifts, participants were asked if they answered yes to explain their answer. 

One participant stated:
‘Inability to concentrate on copious amount of paperwork past 3am’

Another wrote: 
‘It’s not normal working hours and at certain times in the early hours, end up feeling tired and not performing as high.’

Another wrote:
‘Tiredness adds to agitation and stress for me’

Another participant wrote:
‘Night shifts can disrupt your circadian rhythm, which means regardless of the amount of sleep or alertness, your body's 24-hour clock is disturbed which impacts your focus and performance in tasks’
In relation to a participants answer explaining the impact of night shifts on one’s circadian rhythm supports findings of Kosmadopoulos et al (2023) whereby they identified the overall need and necessity for shift work to take place although the impact they have on one’s physical health as well as mental health. Furthermore, Kosmadopoulos et al (2023) described night shifts as a burden on one’s health and identified physical harm such as impact the overall metabolic function. These findings are consistent with a study conducted by Waggoner et al (2012) whereby serving police officers participated in a study to ascertain the impact of performance during and after night shifts. The study identified an overall decrease in officers’ performance including concentration whilst driving, impaired vigilance, and increased fatigue which is consistent with findings gathered from this questionnaire. 

Question 14) As a police officer how often do you experience a traumatic incident?
This questionnaire identified majority (53%) of participants stated they experience traumatic incidents ‘often’, followed by 24% selecting very often and not often. No participant selected ‘never’ nor ‘prefer not to say’. 53% of participants all being serving police officers stated they experienced traumatic incidents frequently. This statistic is consistent with findings conducted by the University of Cambridge (2016) whereby it was noted that police officers are known to experience repeated exposure to traumatic incident which poses a risk of PTSD. Burchell et al. (2022) identifies that police officers are of a higher risk of developing PTSD (Post Traumatic Stress Disorder) due to their repeated exposure to trauma and the limited time to process their experience. Burchell’s (2022) study identified that 56% of participants who were serving police officers did not have sufficient time to process their experience due to demand and expectation to attend the next call, in time leading to diagnosis of PTSD.

Question 15) Do you believe experiencing a traumatic incident during a night shift can pose a greater impact on one’s mental health?
To create an understanding between both experiencing traumatic incidents and the effect of night shifts participants were asked if they believed experiencing a traumatic incident during a night shift can pose a greater impact on one’s mental health. 59% of participants answered yes, whereby 41% of participants answered no. 
In relation to the 41% of participant who stated they did not believe experiencing a traumatic incident during a night shift could pose a greater impact on one’s mental health, this supports findings from a survey conducted by MIND (mental health charity) whereby findings included a vast majority of participants stating workplace stressors within the Police Force in England and Wales include excessive workloads, intense management, and organisational change, not exposure to traumatic incidents. During this survey only 33% of participants stated traumatic incidents caused stress in comparison to 57% who stated organisational change has a greater impact on one’s mental health (Foley and Massey, 2020). 
Although, in comparison to this, 59% of participants answered yes to this question which developed consistent findings with a study conducted by University of Cambridge (2019) whereby a study ‘The Job & The Life’ discovered that 90% of participants stated they had been exposed to trauma and that one in five of those officers were experiencing signs of PTSD.

Question 16) Are you aware of a TRiM referral? Question 17) Have you ever utilised a TRiM referral? 
TRiM (Trauma Risk Management) is widely used across Police Forces in England and Wales as a method of support for officers who have been exposed to traumatic incidents, therefore participants were asked if they were aware of TRiM followed by their experience using TRiM. 100% of participants were aware of the process. Although in relation to question 17 whereby participants were asked if they’d utilised TRiM, 18% answered yes, and 82% answered no. 18% of participants equate to three officers utilising TRiM post traumatic incident. Watson et al (2013) conducted a study whereby they asked participants what coping mechanism they utilise to manage stress to which participants answered talking to family or colleagues about their experience or on occasions ignoring their struggle, and furthermore that only 6% of participants would seek specialist help from programmes such as TRiM.
[image: ]
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Question 18) Did you benefit from the referral? 
12% answered yes, 65% stated no and 24% stated prefer not to say. An error has since been identified that participants who answered no to the previous question did not have an option to skip or address that they had not utilised TRiM during this question. Although analysis of participant answers indicates that 3 officers had previously stated they utilised TRiM and that during this question the 12% who answered yes consist of 2 officers. Meaning of the officers who have utilised TRiM more than 50% have benefitted from the procedure. 

Question 19) Are you aware of other mental health and wellbeing support/referrals available to you? Question 20) If you answered yes to Q19 please explain.
29% of participants answered yes whereby 71% of participants answers no meaning they were not aware of any other support or referrals available to them other than TRiM.  Padilla (2023) conducted a study in order to identify mental health services to serving police officers and the limitations around it. Findings during their study are consistent with findings of this study whereby Padilla (2023) highlights that participants displayed Insufficient knowledge of mental health services available to them.
Participants who answered yes to question 19 were asked to explain the reasoning for their answer. Answers include, 
‘There are a number of different referrals offered within the job which are often not followed through and feels like more of a tick box exercise from management. I have had counselling through the federation which I also found to be impersonal and not effective’

Another participant answered:
‘Yes, but these are services outside of the police force’

Further answer include:
‘Wellbeing officers’

Question 21) To what extent do you agree with the following statement – I feel comfortable discussing my mental health and wellbeing with my supervisor.
24% of participants answered strongly agree, 29% stated agree, 12% were unsure, 24% disagreed with the statement, and 12% strongly disagreed. Majority of participants answered positively in comparison to a collective of participants being 36% answered negatively to the question. Findings correspond with research gathered by Porter and Gavin (2024) who identified that organisational stressors such as lack of support from supervisors, excessive workloads, and low resources pose a greater risk to police officers mental health in comparison to operational stressors such as exposure to trauma. Identified research also includes lack of support from supervisors contributes to poor mental health and low morale. These findings aid the results of this questionnaire whereby majority of participants stated they would feel comfortable discussing their mental health with their supervisor, although only a 12% difference in those answering negatively. 

Question 22) To what extent do you agree with the following statement – There is a stigma around seeking support for mental health and wellbeing in the Police Force.
Participants were asked the above question whereby no person answered ‘unsure’. The question was answered both positively and negatively, being a total of 82% answered ‘strongly agree/agree’ and 18% answered ‘disagree/strongly disagree’. Participants answers are parallel to findings gathered by multiple researchers, such as Karaffa and Koch (2015) who identified a continuation of stigma surrounding police officers seeking support and are often reluctant to accept support due to fear of resembling weakness which in time often effects one’s mental health and wellbeing. 

Question 23) Do you believe Police Officers mental health and wellbeing is supported within your current force? Question 24) Please explain your answer to Q23.
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29% of participants answered yes, 53% answered no, 18% selected prefer not to say.
Participants answers were as followed:
‘Following traumatic incidents officers are referred to TRIM however there are no follow ups made in the officers’

Participant 2 stated,
‘Nothing is put in place to avoid mental health spiralling. SMT talk about the importance of wellbeing and mental health but operational necessity always comes before officer mental health’

Participant 3 stated, 
‘There seems to be a lot of talk about it and things going to be put in place, but little to no action. Also, mental health seems to be built up from other issues which are not addressed or actioned by higher ups, leading to officers not in work because of their mental wellbeing.’

Participant 4 stated,
‘There is still a stigma around struggling with mental health especially as a police officer. No one is immune to mental health struggles and even though we are police officers we are still human behind the uniform.’

Participant 5 stated, 
‘This depends on the situation as this can be used against people and people do use this as a throw away comment to try and get the avenue they wish for. More often than not the ones actually struggling won't admit to this and end up leaving till the last minute and either leave the force or have a mental breakdown.’

Participant 6 stated,
‘Referrals often take a long time for a meeting and the support offered is cheap and non beneficial.’

Participant 7 stated,
‘Speak up and get sidelined, don’t speak up and get applauded…’

Participant 8 stated,
‘Officers are advised to speak up although this is easier said than done. No follow up post incident.’

In comparison to these comments, 29% of participants stated that South Wales Police does support police officers’ mental health and wellbeing, comments are as followed,
‘Mental health support, I feel, is pushed quite heavily within SWP’

‘It is something that is discussed and offered when needed’ 

University of Cambridge (2016) conducted a study whereby it was ascertained that 16% of participants had seeked support from their police force which resulted in counselling or medication being prescribed. Furthermore, an officer with an excess of 10 years’ experience described themselves has having night terrors post traumatic incident. Other participants explained having suicidal thoughts, and mental breakdowns post traumatic incident. It was also identified during the study that police forces are unable to manage mental health struggles caused by trauma, and that forces are worse at prevention than cure, University of Cambridge (2016).
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[bookmark: _Toc218445598]5.1 Introduction 
The conclusion chapter of this dissertation will provide a summary of research findings collected via a primary research method. Furthermore, the objectives of the dissertation will be revisited in order to ascertain if all three objectives were achieved and to ascertain if the findings collected during this research contradict or corroborate with the findings discussed within the literature review chapter of this dissertation. 
As stated, that overall aim of this dissertation is to understand the impact of the work environment on a police officer’s mental health, to achieve these three objectives were selected to aid research, those objectives include:
1)	 Does shift work specifically night shifts impact officer wellbeing and mental health?
2)	 Does asking for help feel like a weakness/stigma around Mental Health?
3)	 Are police officers supported post traumatic incident?

[bookmark: _Toc218445599]5.2 Summary of primary findings
The overall aim of this dissertation is to gain an understanding of police officers mental health and the effect the work environment has on an officer’s mental health. Participants were asked multiple questions in order to gauge their knowledge and understanding surrounding the topic. The information gathered from an online questionnaire involving 17 serving police officers, majority of the participants expressed their concern of police officers’ mental health and limited support available. The findings of the questionnaire support the literature of Mojallal, et al. (2022) who expressed their findings that police officers’ mental health and wellbeing are detrimental factors that must be addressed, and failing to do so may result in poor performance and increased risk.

[bookmark: _Toc218445600]5.3 Objectives

[bookmark: _Toc218445601]5.3.1 Objective one
Participants were asked if shift work specifically night shifts impact officer wellbeing and mental health. Over half of participants stated that night shifts impact their mental health and wellbeing, which corresponds to research conducted by Opielka and Staller, (2024) who identified the repeated negative impact on shift workers mental health due to shift work hours including night shifts. Participants were asked to engage further in order to provide an explanation to their answer, which proved useful due to answers corresponding to Edwards and Kotera (2020) findings whereby it was noticed the concern in police officers mental health and wellbeing post night shift and the risk of individuals mental health being unnoticed, and growing risk of officers wellbeing post night shift.

[bookmark: _Toc218445602]5.3.1 Objective two
In order to meet objective two participants were asked if asking for help felt like a weakness/is there a stigma around mental health? The questionnaire gained an understanding that over half of participants agreed that there is a stigma surrounding police officers seeking support in relation to their mental health. The primary data collected from the questionnaire support the findings of Davies, Brooks, and Braithwaite (2022) and furthermore Edwards and Kotera (2020) who all expressed the impact of continued stigma and concern of police officers’ belief that seeking support is deemed as a weakness. 
With a vast amount of participants agreeing that there continues to be a stigma around seeking support these findings correspond with research conducted by Brewin, Miller, and Burchell (2022) whereby they discovered surveys relating to PTSD (Post Traumatic Stress Disorder) and mental wellbeing completed by police officers often obtain inconsistent findings when completed anonymously compared to identifiable completion due to fear of stigma and displaying weakness.

[bookmark: _Toc218445603]5.3.3 Objective three
To meet the third and final objective being, are police officers supported post traumatic incident, participants were asked a series of questions relating to this objective. Responses included 53% of participants stating their force does not support police officers’ mental health followed by comments including ‘operational necessity is prioritised’, and ‘officers are expected to get on with it’. Furthermore, participants were asked how often they experienced a traumatic incident, 77% of participants answered either often or very often. These findings corresponded with research gathered by Velazqypuez and Hernandez (2019) who ascertained the damaging effect on police officers’ mental health and wellbeing due to elements such as repeated exposure to trauma, PTSD, stigma and lack of support.

[bookmark: _Toc218445604]5.4 Limitations
An original aim was to obtain 30 completed questionnaires although that has since been identified as a limitation due to the current demand and shift patterns of police officers. 
Furthermore, considerations were made to question non police personnel about their understanding of police officers mental health and the impact of the work environment although this was also identified as a limitation as the aim of this dissertation is to understand the Impact of the work environment on police officers mental health, therefore asking non police personnel to participate would provide limited information and understanding. Police Federation (2023) identifies the overall demand and expectation of response policing in the United Kingdom. The article expresses the danger and bravery response police officers face each day whilst managing workload and limited resources.

[bookmark: _Toc218445605]5.5 Recommendations
Findings of this dissertation have assisted in developing recommendations in order to develop future research. Upon concluding the dissertation, the following recommendations have been identified:
A)	Based on the findings gathered in the primary research method of the survey it is recommended that in order to develop a broader understanding of the mental health of police officers it would be useful to question non police personnel to assists with further knowledge and understanding of the topic. This can be conducted via a further questionnaire with questions developed for non-police personnel. 
B)	To implement the use of interviews alongside or in place of a questionnaire. This change provides participants an opportunity to explain their answers and provide detail within a conversation rather than a tick box and explain environment. The use of interviews can provide a clearer understanding and vision of participants.
C)	And finally, to conduct a study involving a larger group of participants. Within topics involving mental health it is important to gain a vast understanding, this can be achieved via a greater sample of participant. This recommendation would also provide further detail and understanding of police officers’ mental health and the impact the work environment has.

[bookmark: _Toc218445606]5.6 Conclusion
Research identified within this dissertation clearly illustrates the impact the work environment has on police officers’ mental health, but also raises the question of what is being done to support police officers? To better understand the implications of the results gathered in this dissertation future studies could address current support in place for serving police officers, as only a singular support system was identified within the questionnaire being TRiM. 100% of participants acknowledged the TRiM support system, although no other peer delivered framework was identified within the questionnaire. Furthermore, this engages a conversation and questions such as, is this the cause of police officers’ absence from duty due to lack of or minimal support? Literature and research gathered throughout this dissertation identifies an increase in police officers’ absence from duty due to stress, although there remains a stigma involving police officers seeking support. Identifying the correct support and providing sufficient services to police officers will minimise absence, meaning more officers serving and protecting communities.
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Thank you in advance for taking the time to complete this questionnaire. 
The aim of this questionnaire is to gain an understanding of the impact of the work environment on a police officer’s mental health whilst acknowledging the effect of night shifts, traumatic incidents and the stigma around mental health support. 
This questionnaire is to be completed by persons 18+ and that work within the police force.
This questionnaire will form part of my university dissertation. Your participation is greatly appreciated and will support my findings and enhance my research.
This questionnaire is anonymous and no personal information is to be stored. Your contribution is completely voluntary and please feel free to stop at any time. 
For any information or questions please contact me on 2245963@student.uwtsd.ac.uk
	1. Do you consent to participating in this questionnaire?

	Yes
No

	2. What is your gender?

	Male
Female 
Nonbinary
Prefer not to say

	3. What is your age bracket?

	18-25
26-33
34-41
42-48
49+

	4. Which Police Force do you currently work for?

	Enter your answer

	5. What is your current rank?

	Police staff
Police constable
Sergeant
Inspector
Chief inspector or above

	6. What is your current role within the Police Force?

	Response officer
Neighbourhood officer
Traffic officer
Firearms officer
RIT officer
CID officer
Other

	7. How many years’ service do you currently have as a police officer?

	0-2 years
2-5 years
5-10 years
More than 10 years

	8. Are you currently within your student probation period?

	Yes
No

	9. Within your current role do you work night shifts?

	Yes
No

	10. How many hours sleep do you get after a night shift?

	Less than an hour
1-3 hours
3-5 hours
5-8 hours
Over 8 hours

	11. Does working night shifts effect your mental health and wellbeing?

	Yes
No

	12. Do you believe your performance is affected when working night shifts?

	Yes
No

	13. If you answered yes to Q 12 please explain

	Enter your answer

	14. As a police officer how often to you experience traumatic incidents?

	Very often
Often
Not often
Never
Prefer not to say

	15. Do you believe experiencing a traumatic incident during a night shift can pose a greater impact on one’s mental health?

	Yes
No 
Prefer not to say

	16. Are you aware of a TRiM referral?

	Yes
No

	17. Have you ever utilised a TRiM referral?

	Yes
No 
Prefer not to say

	18. Did you benefit from the referral?

	Yes
No 
Prefer not to say
I have never utilised the referral

	19. Are you aware of other mental health and wellbeing support/referrals available to you?

	Yes
No

	20. If you answered yes to Q19 please explain

	Enter your answer

	21. To what extent do you agree with the following statement - I feel comfortable discussing my mental health and wellbeing with my supervisor

	Strongly agree
Agree
Unsure
Disagree
Strongly disagree

	22. To what extent do you agree with the following statement - There is a stigma around seeking support for mental health and wellbeing in the Police Force

	Strongly agree
Agree
Unsure
Disagree
Strongly disagree

	23. Do you believe Police Officers Mental health and wellbeing is supported within your current force?

	Yes
No 
Prefer not to say

	24. Please explain your answer to Q23

	Enter your answer














[bookmark: _Toc218445610]Appendix B – Survey results
[image: A screenshot of a questionnaire

AI-generated content may be incorrect.][bookmark: _Toc218441913]Figure 3 – Survey results















[image: A screenshot of a computer

AI-generated content may be incorrect.][bookmark: _Toc218441914]Figure 4 – Survey results









	




[image: A screenshot of a cell phone

AI-generated content may be incorrect.][bookmark: _Toc218441915]Figure 5 – Survey results


[image: A screenshot of a survey

AI-generated content may be incorrect.][bookmark: _Toc218441916]Figure 6 – Survey results





	



















[image: ][bookmark: _Toc218441917]Figure 7 – Survey results





[image: ][bookmark: _Toc218441918]Figure 8 – Survey results



















[image: ][bookmark: _Toc218441919]Figure 9 – Survey results































E LLOYD-DAVIES 2245963
image1.jpeg
PRIFYSGOL CYMRU
Y Drindod Dewi Sant
UNIVERSITY OF WALES

% Trinity Saint David

SWANSEA - ABERTAWE





image2.png
17. Have you ever utilised a TRiM refrral?

_—

® Yes 3
® No 14

® Prefernottosay 0

82%




image3.png
23.D0 you believe Police Officers Mental health and wellbeing is supported within your current force?

L
o ves B

N 9
® Pefernottossy 3

5%




image4.png
The Impact of the work environment on a Police Officers mental health

17 Responses  07:05 Average time to complete ~ Active Status

1. Do you consent to participating in this questionnaire?

@ v
@ No

2. What s your gender?

@ female
@ Make
@ Non-binary

@ Frefernotiossy

3. What s you age bracket?

@ e
@ %3
@ 3441

@ 2

® -

7

3





image5.png
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11. Does working night shifts affect your mental health and wellbeing?
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19. Are you aware of other mental health and wellbeing support/referrals available to you?
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20. If you answered yes to Q19 please explain.

5

Responses Latest Responses

21. To what extent do you agree with the following statement - | feel comfortable discussing my
mental health and wellbeing with my supervisor

@ stongly agree 4
@ Agree 5
@ Unsure 2
@ Dissgree 4
@ strongly dissagree 2

22. To what extent do you agree with the following statement - There is a stigma around seeking
support for mental health and wellbeing in the Police Force

@ stongly agree 7
@ Agree 7
@ Unsure 0

@ Disagree 2

@ strongly disagree 1




image10.png
22. To what extent do you agree with the following statement - There is a stigma around seeking
support for mental health and wellbeing in the Police Force

@ Stongly agree 7
@ Agree 7
@ Unsure [
@ Disagree 2

@ stongly disagree 1

23. Do you believe Police Officers Mental health and wellbeing is supported within your current

force?

@ v 5
@ N 9
@ Prefernottosay 3

24. Please explain your answer to Q23

Latest Responses
14 “Officers are advised to speak up although this is easier said than don...

Responses “Speak up and get sidelined, don't speak up and get applauded. Pretty...




