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Task 3- written report 

 1.1 Introduction.
The role I have chosen to speak about is a Support Worker, what the duties include to become a support worker ,the reason why I want to be a support worker and the research I found, I have picked these roles to becoming a support worker to help change people's lives for the better and assist them in becoming as independent as possible. This role is important because it empowers individuals to live more independently and fulfilling lives by teaching them new skills and practical support. This report will include the skills and duties needed to become a support worker.
  1.2 description of, background of a support worker in health care 
Support workers play a crucial role in the health care industry. they specifically work with individuals daily or on a rotating schedule to provide an in-home care, support workers are to perform certain duties as this role varies to the needs of the people you support. These can include things like assisting them with daily tasks for example someone with a physical disability will need your help transporting them via wheelchair whilst someone with going through a tragic loss will need your help requiring emotional support. Specific duties can include having a 24-hour support, monitoring patients and performing basic health checks, assisting patients with washing, dressing, serving and prepping meals. Another duty is emotional support to offer practical assistance when it is needed not just to the person but their families to (indeed,2025). 
I think the most important duty of a support worker is providing emotional support as this is a primary role of a support worker, being a support worker can help to assist people in living greater independence in their everyday life, some clients may need more help and support than others this can vary depending on the client's needs while doing this it can also help them develop new skills and better confidence.
The skills needed to be a support worker are Sensitivity and understanding, A desire to help people, the ability to work well with others, Patience, and the ability to remain calm in stressful situations, to be through and pay attention to detail, and Excellent verbal communication skills (indeed, 2025).




Knowing which type of support work you want to join into is most important as there are three different types of support work listed below are the three different types with each one explained 
Firstly, is a domestic support worker who provides support to the client in a domestic setting, mostly in their own home. You can help people with various health issues or disabilities. The duties can include cooking meals, doing laundry and listening to the own clients concerns. A domestic support worker can also be known as personal or care assistants, domiciliary carer, carer or a care worker (indeed, 2025).
Secondly, a communal support worker is a personal care giver who supports children and adults with challenging living situations. Children may receive support such as foster or adoption services this is for their protection. They can also give support to help manage mental health issues and offering counselling services to the individual needs (indeed, 2025).
Thirdly, is a clinical support worker and this takes place in a clinical or medical setting such as private practice or in a hospital, the tasks a clinical support worker will always depend on the seriousness of their client's needs, some of the duties can vary between different things like helping clients take their medicine, changing into hospital wear or using the bathroom. A clinical support worker has different roles and some of these can include being a nursing assistant, occupational therapy helpers, speech and language therapy assistants, and physiotherapy assistants (indeed, 2025).

1.3 evaluation of the skills needed for a support worker in health care
these are the 3 important skills needed health and social work
1. Strong communication- this skill is needed to be able to convey information clearly and listen actively to understand the needs of their clients, I chose this skill because it leads to success and you will need to regularly and confidently interact with a range of people, including your clients, their families and your colleagues (slack, 2025).
2. Adaptability- this skill is needed to be able to adapt and respond effectively to circumstances changing of the client's needs, ensuring to provide the best possible care, I chose this skill because no two days in healthcare are never the same and it helps employees to improve their skills(Asana, Inc, 2025).
3. Empathy- this skill is needed to be able to understand the clients' emotions and experiences which helps build trust, I chose this skill because this can help improve relationships and communication (calm, 2023).

Having the above skills can help staff do their job better because it can help increase better teamwork, identify and develop situations quicker and can help build confidence. Not having the right skills for the right job can make a difference in the quality of care and may cause medical errors and poor clinical decisions these issues can compromise patient safety and lead to increased healthcare costs due to prolonged hospital stays.
 
1.4 Strategies for improving at these skills.

Effective communication involves more than just choosing the right words there is always room for improvement and these can cover things like being ahead of time, paying attention to nonverbal signs and practicing techniques with things like strategic pauses and storytelling as these can help you connect and reduce misunderstandings (indeed, 2025).
Adaptability is the ability to adapt to different scenarios within the workplace and with this it isn't as simple as it seems and some strategies to help improve these skills are learning to embrace change, always keep an open mind and pushing yourself out of your comfort zone, these will help you develop better adaptability skills (indeed, 2025).
Building empathy is like building muscle, the more you work on it the stronger it gets and with empathy it helps you to communicate with others and to help you build empathy you can practice mindfulness to build awareness, listen with your full attention and ask questions instead of making assumptions (indeed, 2025). 
1.5 conclusion 
To sum up this written report of a support worker I have told you about the certain skills you need to become a support worker, the most important duties, and which type of support worker you want to be.
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