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I would like to point out an issue regarding the Learning and Collaboration for Global Citizenship assessments. I have already submitted Assessment 1, which is the recorded PowerPoint presentation, prior to BMSP4015D Assessment 2. The Resit for Assessment 1 is scheduled for 25 March 2026, while the Resit for Assessment 2 is scheduled for 23 March 2026.

The email that I have received, however, states that I must resit the assessment that is due on the 23rd of March. This could be similar to my previous submission, hence the similarity may be high. Furthermore, I have not been able to locate the resit brief for this assessment. I have already contacted support regarding this issue, and I have been advised that everything will be available on Moodle. Unfortunately, I have only been able to locate the briefs for the new assessments that are due on the 28th of April and the 5th of May.









Task 1: Study Objectives

For both academic and professional endeavor, it is a good idea to develop objectives that are easily understood. Many researchers show that goals and objectives go together, the latter directs people, strengthens their interest, and eventually raises efficiency (Locke & Latham, 2002). With three objectives set in motion, my aims are to:

Objective 1: Boost IT and Digital Literacy Skills.
It is one of my main goals to improve my IT skills considerably because I have had some problems already when creating my blog and even when resetting my LinkedIn password. These incidents, however, revealed to me the fact that the ability to use digital technology is indispensable to all university students. Several educational activities such as research, online submissions, and reflective blogging, among others, are greatly affected by the skillful use of digital systems. According to Coffield et al. (2004), the closeness of the teaching environment with the students being forced to use digital tools is now a way by which students can achieve academically. Besides, IT skills training will eventually turn me into a more self-reliant student by capacitating me to do my own work without needing any extra assistance. 
The enhancement of my digital literacy skills will, therefore, be the first unavoidable step among many others that will lead to my boosting my confidence at the university level besides preparing myself for the job market, which will account for most employees today to be efficient users of digital platforms.




Objective 2: Acquire the Skills that will be needed in Future to Become an operations Manager.

The second goal I am going to set for myself is to be an operations Manager in a warehouse. A job in this category involves having a whole bundle of qualities like excellent organization skills, time management, being the mediator between the people and their working environment and having a thorough knowledge of the operations efficiency. The University, by its academic projects, teamwork, and individual work, is a major source of learning, where one can develop and sharpen these skills. The findings of Locke and Latham (2002) basically suggest that a person who sets a clear, definite, and achievable long-term goal is motivated and directed toward the skills required for goal achievement.

Analytical thinking and observation are both skills that an operator can develop through a well-structured educational process. Moreover, Zimmerman (2002) claims that the learners who are self-regulated in fact can set goals, controlling their progress and, if needed, changing the plans, this fact is very similar to the role of a successful manager. My course is just hard work and that hard work should be taken as a chance to develop my leadership and problem-solving skills, for me to finally get a management position.






Objective 3: The Skill of Learning to Reflect and to Myself

I am willing and ready to model, strengthen and sustain the learning power of one individually with skills of self-regulation and reflective practice. Learning in the campus is a kind of tutorial-based system which therefore makes individual endeavors to be the key to the successful outcomes. As Zimmerman (2002) mentioned regarding self-regulated learning, the whole process is a step-by-step practice of setting goals, observing, and assessing one’s learning situation that is linked to the improvement of one’s academic scores.

Reflection practice has a great impact on changing students to be critical thinkers, and it is a most awaited lifelong process. Being reflective in learning is, as told by Schön (1983), also a way for learners to view their life experiences and evolve into more skilled professionals. Be ready to critique your own learning as well as others by taking a more proactive attitude towards your learning as I will do so through reflective strategies and constant evaluation of my progress, I will be more alert to my problem areas and take them head-on by changing and adjusting my method of learning accordingly.








Task 2: About Blog Post

Reflecting on my Learning Style and IT Skills Being the Toughest Challenge:
When it comes to information technology, I find it the most challenging area to learn and it has been the same area that I keep on breaking away from one learning journey to another, leading me to my most difficult moments. 
I have never undergone any learning style testing, but still, I can remember that my personal experiences have come to my help since I was very overwhelmed in the digital space. Learning Microsoft Word took me about two months at the start of last year; however, after that, I frequently asked if the way was correct. For instance, for me, it becomes hard to change my LinkedIn password or even write a blog. Many times, the harder I try, the more nervous I feel, especially when it is taking a long time for me to sort things out.

Upon realizing, I therefore shifted my focus to how I could become the best learner for myself. It turned out that I am a person who needs a dumbed-down sequence of instructions with the added feature of either very good demonstrations or photographs that can represent what is being required. 
I get calmer and my grasp gets even stronger when I am given a visual reference. But one could say that it was the most sensible when I connected it with Coffield et al. (2004) to speak of learning styles being person-restricted forces rather than the learners themselves coming up with the ways of understanding information. This revelation was very comforting to me as it verifies that I am ‘not a tech person’ I just have a different way of learning and hence need to allocate more time and establish a frame for myself.


Confidence is the most difficult thing among other things that I must learn. I am the sort of person who, quite frankly, never puts that kind of stuff on any online platform I have. It has never been easy for me not to update my Facebook even just at least once a day. Even though I tried, I just could not bring myself to do it since I never felt I could really be ME. Moreover, I hate the idea of myself being so prominent through the blog and receiving so much feedback. The fear of critics judging my writing, my beliefs, or even my errors, etc., also bothers me incredibly. Nevertheless, becoming more mature as a person is what I feel would be the outcome of even slightly approaching the real me through small steps.

As cited in Schön's work (1983), individuals can find out their authentic and more competent aspect through reflective practice and that certainly experience will build the confidence. Just think about my educational past from the time when I was unable to do any Word activity right to the point when my digital skills were growing, even if it was just a bit, I see myself as a learner able to master brand-new things with a lot of time and patience. It is my ardent wish that one day I will be courageous enough to launch my own blog without being hesitant about what others might think.

It is my firm belief that soon I will become one of the people that are totally for the idea of self-belief in using digital skills and getting over the public speaking fear once and for all. IT- field study is not the only factor it is a path where I try to develop my self-assurance, determination, and at most I want to be a very steadfast learner.




Task 3: Making My Email Id Professional and Joining the World of Business

When it comes to the overall in the higher education field, establishing/creating my own professional identity becomes a critical aspect with respect to my dream of eventually serving as an operations Manager. Up next is the confidence-building course, the improvement of my online media presence, and the process of gradually getting to know the academic and business communities. My game plan consists of finding out my qualities on LinkedIn, growing oneself together with networking connections, and evaluating my journey to improve my performance.

One good strategy for me to work on my self-identity is putting effort into my online presence. Although I do not have the guts to share my posts online and in addition to that, I am still having a hard time dealing with basic digital tools, engaging employers and showing my skills to them as well as collaborating with people from industry making LinkedIn among the most beneficial features. 
A study was undertaken by Locke and Latham (2002) concludes that setting clear goals would result in more motivation, so my initial goal would just be to update my profile entering all my educational, work history, and providing a short write-up. I am not going to push myself into doing that right away until I feel very comfortable with the platform; rather I will pay attention to learning the platform.




To grow academically, it will be very important also to go exploring the world around me. Reflective practice, as Schön (1983) asserts, is a process through which an individual can make sense of his or her experiences and grow professionally. Thus, I have decided to keep a monthly journal, which would be a means to keep track of my progress, and a way to strengthen my self-confidence, and develop fully those capabilities which I am acquiring. Moreover, Moon (2004) also agreed with this concept and suggested that reflective journal writing can facilitate one's transition to a management role by indicating one's strengths and weaknesses.

Although I am introverted and find it hard to get along with people, I'm going to push myself to contact queries and influences. It's time for me to step my social game up and this is why I will be seen at clubs, meet-ups, and the like on a regular basis. In addition, not only will I be participating in the group work which would give me the chance to practice my social and team skills, but also in the communication and project management aspect that I find to be a gap in my skills of a leader. Moreover, Tricia Bertram, CEO, had said something about the technical requirements of management and this made me panic.

I am, however, going to develop my true workplace confidence with the backing of an organization by starting off with a few volunteer or work-based activities that I can get involved with. Being an independent learner, Zimmerman (2002) stated that making avenues for growth is the secret of being active and this is exactly what I am aiming at.
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Appendix: Professional Identity Development Plan

	Goal Area:
	Actions That I Will Take:
	Time on Till Completed:
	How It Supports My Future Career:

	Improve LinkedIn presence:
	Complete my profile, add experience, connect with classmates and tutors.
	First 4 to 6 weeks.
	Build online visibility and prepares me for job applications.

	Build digital confidence:
	Practice IT tasks weekly, use video tutorials, break steps down.
	Ongoing.
	Strengthen Skills needed for management roles and professional communication.

	Participate in learning communities:
	Attend workshops, employer events, and group activities.
	Monthly.
	Help me understand industry expectations and develop teamwork skills.

	Develop reflective practice:
	Keep a monthly learning journal.
	Monthly.
	Supports personal growth and builds confidence (Schön, 1983).

	Gain practical experience:
	Look for volunteering or short-term work opportunities.
	Throughout the next year.
	Builds real-world skills needed for operations management.
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