’The dual role of police officers: responding to mental health calls whilst managing their own mental health and wellbeing’’.
Chapter 3 – Research Methods
3.0 – Introduction

This dissertation investigates the role of police officers whilst responding to mental health related calls as part of their professional duties. Not only do police officers respond to these types of calls as part of their duties but they must also strive to maintain their own mental health and wellbeing during and after a call of this nature. Some mental health calls can expose police officers to challenging experiences which may have an impact on their very own mental health. 

A few primary research objectives have been identified to help establish the research project, which include:

1. Assessing the impact traumatic exposure has on police officers wellbeing and mental health
2. Explore coping strategies used by police officers to maintain their mental health and wellbeing.
3. Explore partnership working between Gwent police and approved medical health professional in relation to mental health calls.
4. Evaluate the training in place by Gwent Police in relation to mental health and whether police officers feel this training is efficient.
Mental Health is a growing and important topic across the world with many individuals struggling to maintain their own mental health for various reasons. Adverse exposure is shown as one of the reasons for poor mental health amongst some individuals, even individuals who appear to have a strong resilience (World Health Organization, 2024). Police officers are exposed to some challenging situations, with many people believing that they are resilient individuals who are not severely affected by adverse incidents (Domínguez Ruiz, et al., 2023). The literature review completed within this essay shows gaps in research regarding this topic. Although some of the literature shown in this dissertation, illustrates how exposure can have a negative impact on a person, it does not delve into the mental health of a police officer and how this can be affected by attending calls. The research also negates to establish how police officers deal with traumatic exposures and how they maintain their mental health whilst having to deal with these challenges as part of their job role. By researching this topic, it would gain a better understanding from the view of police officer’s exposed to these types of calls. 
3.1 Research Strategy 

The research method that will be used for this research project will be questionnaires. This method will be undertaken as a ‘’mixed method’’ approach which will enable the gathering of qualitive and quantitative data in relation to this research project. Qualitative data enables the researcher to gain descriptive data from the target audience. Quantitative data provides the researcher with numerical data that can be analysed (Stevens, 2023). This method has been chosen, as it will allow a greater understanding from a police officer’s perspective on their dual role. This approach will allow the police officer’s completing the questionnaire to explore their views and opinions on the topic of mental health by answering open ended questions. Closed questions will also be utilised, for a greater exploration into the topic which can by analysed. 
The questionnaire will be forwarded to Torfaen police officer’s of all genders, who are currently employed and working as response police constables. By doing this, this will allow individuals currently attending mental health calls as police officer’s an opportunity to complete the questionnaire, therefore gaining valuable up to date data. The rank of police constable will be the only rank utilised, as other ranks within the police force, will not attend mental health calls as consistently as the target demographic. Police Constable’s will be contacted electronically via email on Gwent Police mailing systems which are accessible by the researcher due to employment in this area of policing.
3.2 – Data Collection

The data will be collected electronically via email once the questionnaires are completed by police officer’s. The quantitative data received will be analysed and presented in way of chart form. This will be completed by using ………………..  The qualitive data will be analysed to highlight any recurring themes that may be shown or highlight any interesting data received. 
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