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	Strengths
Team-working skills: I can work within a group by applying my adaptability and flexibility abilities. 
Critical-thinking skills: My critical thinking skills increase my capability to analyse different factors and evaluate a distinct plan for managing the consumers. 
Communication skills: I have the ability to receive and offer different pieces of information to others.      
	Weaknesses
Time-management skills: Poor time-management skills can affect an individual's efficiency (Sokhanvar et al., 2021). 
Research skills: I find difficulties to recognize appropriate sources and organise the collected extensive amount of information.     

	Opportunities 
Team-lead: I will get opportunities of leading a group by utilising team-working skills. 
Professionalism: I can generate Effective customer service.        
	Threats 
Hamper professional development: Fewer chances of professional development can affect me in future.
Employability ability: Poor academic career can also reduce my employability ability. 






Action plan
	Skills Required for
Professional
Development
	Area of improvement
	Training /
Method
	Duration

	Time-management skills 
	Time-management skills are a set of various abilities including communication, decision-making, influencing, reliability, listening and decision-making (McGunagle and Zizka, 2020). I will try to improve each of the skills. 
	I can read a popular book ‘The Time
Management Solution: 21
Proven Tactics’ by Damon
Zahariades.
I will take help from my
peers, and friends to understand how they organise their work and
manage time. The Pomodoro technique is a great method of developing time management. This technique has different stages including identification of the tasks, setting a time for 25 minutes, working on the task, 5-minute breaks and repeating the practice 3 more times (Fajaryati and Akhyar, 2020). The Pomodoro technique will help me to manage my time and work on a project without distractions. It would also help me to become more efficient and disciplined.   
	1/4/2023

	Team-working skills
	Excellent team-working is essential in the hospitality industry as the people are responsible to build rapport with consumers, resolve their conflicts and generate positive guest experiences.  I am able to work within a team but I need to improve this ability to increase my efficiency. 
	I will develop my team working by understanding the three major elements of a team working which are generating relationships, managing tasks and providing constructive feedback to the other members. YouTube videos
can help me to improve my
team-working skills. I will maintain open-lines communication with my team members and observe others to enhance my knowledge. team-working skills can give me the opportunity to improve my employability abilities.    
 
	15/8/2023



[bookmark: _heading=h.rehi5ok6k7hu]References 
Fajaryati, N. and Akhyar, M., (2020). The employability skills needed to face the demands of work in the future: Systematic literature reviews. Open Engineering, 10(1), pp.595-603. 
McGunagle, D. and Zizka, L., (2020). Employability skills for 21st-century STEM students: the employers' perspective. Higher education, skills and work-based learning, 10(3), pp.591-606.
Sokhanvar, Z., Salehi, K. and Sokhanvar, F., (2021). Advantages of authentic assessment for improving the learning experience and employability skills of higher education students: A systematic literature review. Studies in Educational Evaluation, 70, p.101030. 


[bookmark: _heading=h.xu7tmney3d13]
Page 2 of 2

