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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 


According to our guest speaker Mr Kapil Burger king is fast-food industries which deal with burgers mainly, They have different type of management department like finance department, Cost department etc. According to Kapil burger king do not have any on site facilities department on site, They have external centralise which comes every 3 months and audit machine and all instrument which they use in burger king, unique thing was they put date on instrument when it checked by certified engineering send from central, Every employee who work in Kapil outlet they are masters in facilities management in lower skills, how they have cycle of employee every week they change employee jobs example one day if anyone working in kitchen next week they work on till or as a cleaner etc.











	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

According to our guest speaker burger king do not have facilities department on site but they have external centralised for taking care of their instrument, to work for facilities department we should have certificate in field of engineering, Education level should be degree on engineering department, Burger king gives on site training to their employee for facilities on lower level, so its indicate that its not necessary to have degree to work in the sites.












	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?


After listening our guest speaker i have completely different picture in my mind for facilities department, without facilities department on site how we can run the operation and get save expenses of firm. Giving training and making our staff multi tasking for at least lower skills in facilities will so help full to save revenue and time for the small fast-food business.










	Perform a self-appraisal of your understanding and key skills required in facilities management: 

According to our speaker Kapil and my personal understanding, skills required to be in facilities management is, Team work, Knowledge of hygiene how to deal with instrument which use for cooking, example engineers should be very care while they repair instrument like cooker might get oil liking or some un hygienic substance can be accidentally mix with food like sticky Greece anything could be, health and safety legislation, etc









	Based on your self-appraisal, what would you do to improve on these skills?


As I said before in food and beverage questioner, I personally think I am on right track but to work with facilities department I have to choose some different courses in field of engineering in lower category which I believe it will be valued in my future job and in between I will work as a apprentice in facilities department to enhance my skills. 
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?
After having lecture from our guest speaker  my understanding about facilities management in hospitality is completely change its give me a different picture in my mind, I use to think we need facilities management in our own business to operate smoothly operation, because of our guest now I can believe without facilities department still u can run operation smoothly, having contract with external certified licencing companies which comes and look after your facilities need and audit on time to time.
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