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 Introduction
The expertise of Emotional Intelligence (EI) is exceptionally critical in s energetic work settings. It permits individuals to handle and prepare feelings for themselves and others (Xiao et al., 2023). Having EI empowers specialists in a active and deliberate Aldi stockroom to communicate viably and bargain with stretch to wrap up their relegated obligations. This think about centers on the part of enthusiastic insights for an admin right hand at Aldi


Defining Emotional Intelligence
Emotional intelligence (EI) refers to recognising, managing and applying emotions for good results (Lima et al., 2022). It allows people to notice, understand and control their emotions in their domain of activities. EI improves the ability to talk well, deal with anxiety, meet difficulties and collaborate with others

Frame work by Daniel Golman
Emotional Intelligence: Why It Matters More Than IQ” developed by Daniel Goleman, breaks EI into five main components: self-awareness, self-regulation, motivation, empathy, and social skills (Riaz, 2024). Thus, employees can share information better, relax more and perform well in a team environment. Comparatively, Salovey and Mayer's ability model (1997) focuses more on how people process emotional information to solve problems (Kuntz, 2025).
Key Elements of EI for My Role
Higher emotional intelligence in employees helps them handle their duties and stress more effectively (Chigeda et al., 2022). From the Goleman framework, self-regulation, empathy are the most vital for my job role. Self-regulation helps me stay calm during stressful times. Empathy, on the other hand, sympathises with burnout stress and communicates in a kind, helpful way.







My EI Strengths and Areas to Develop
Motivation helps me to get my work done early and lend a helping hand whenever I can. Occasionally, I learn I am stressed when I start making errors. Watching out for and addressing the requirement can give a better chance to avoid stress and fatigue (Skiba, 2024). I should improve my self-awareness since I often become aware that I am overwhelmed after making errors.

 Role of EI in Leadership
Even though I don’t have a manager role, I can tell that having EI is essential for leadership. Becoming an effective leader may mean handling both the leader’s own and others’ feelings at the right times (Yuldasheva, 2024). As Aldi is a fast-paced workplace, a manager with high emotional intelligence can support the team and avoid errors (Thedrum, 2022).
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                                  Figure 1: Roll of EI in Leadership 


Conclusion 

Emotional Intelligence helps me a lot when I am working as an admin assistant. It lets me speak clearly, stay calm under pressure and finish my tasks properly. Aldi’s warehouse benefits from emotional empathy and self-regulation as the environment is busy and fast-paced. Motivation and empathy thus can help me improve my strengths at my job.
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