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                                          SUMMARY


   This is a reflective report that contains a reflection on role play and career development and futures plans. The role play was for the position of assistant manager in a cafe, where after about two months I was appointed assistant manager and I was entrusted with many responsibilities and tasks because I already knew everything to do at every step.
   Considering what is happening in the world with this global pandemic, we were also very affected by this online learning system that did not help us much, but we all hope that everything will be fine in the future because we did what we could do better in the given conditions.




                                         TABLE OF CONTENT


1 INTRODUCTION                                                                           page 3
2 REFLECTION ON THE ROLE PLAY                                          page 4
3 SELF EVALUATION REVIEW                                                    page 5
4 PERSONAL DEVELOPMENT PLAN                                          page 6
5 REVIW OF UNDERSTANDING AND EXPECTATIONS          page 7
[bookmark: _Hlk49870047]6 CAREER AMBITIONS AND ASPIRATIONS                             page 8
7 KEY SKILLS REQUIRED                                                             page 8
8 CONCLUSION                                                                               page 9
[bookmark: _GoBack]9 REFERENCES                                                                              page 10


                                      1 INTRODUCTION
    
   
   In this report I will include reflections on role play and my career so far but also how I could promote and advance to where I want to go, and I will present some of the main qualities and talents I need to you have to have a successful career. 
   According to Scott (1989): Employment is a relationship between two parties, usually based on contract where work is paid for, where one party, which may be a corporation, for profit, not-for-profit organization, co-operative or other entity is the employer and the other is the employee.
   Professionalism is the conduct, behaviour and attitude of someone in a work or business environment.  A person doesn’t have to work in a specific profession to demonstrate the important qualities and characteristics of a professional.  Professionalism leads to workplace success, a strong professional reputation and a high level of work ethic and excellence (online, accessed on 30/08/2020).
      I will present 12 methods by which you can work and improve your level of professionalism:
· Be productive (Focus on your job responsibilities and avoid anything that might distract you from it)
· Develop a professional image (Design a professional presence and dress appropriately for your industry and organization, appropriate to the position you hold)
· Take the initiative (Ask to be given more projects and think about future tasks. Show that you can be used anytime and anywhere)
· Maintain effective work habits (Plan, prioritize and manage your and your team's tasks and projects)
· Manage your time efficiently (Set goals and priorities, create action plans so as not to exceed deadlines)
· Demonstrate integrity (Always behave ethically and be responsible for your work and actions)
· Provide excellence (Produce papers and results that reflect professionalism, often exceeding expectations)
· Be a problem-solver (Take the time to brainstorm with some solutions and alternatives when you encounter problems)
· Be resilient (Develops coping skills to manage setbacks and challenges)
· Communicate effectively (Practice professional personal and interpersonal communication skills)
· Develop self-awareness (Learn to manage your emotions and be aware of the emotional triggers. Accept and reflect on feedback, this will help you learn and grow)
· Build relationships (Network with colleagues, clients and customers to build cordial professional relationships and collaborate effectively).


                        2 REFLECTION ON THE ROLE PLAY


   Role play was a useful experience from which we all learned how to be professional and how to present ourselves and behave in an interview. It helped me a lot to improve my experience and to be more professional and more academic. His continuous repetition helped both me and my colleague to raise our level of professionalism and language.
   We tried to rely on a real case to be easier and so we chose to do role play for the position of assistant manager in a famous cafe.
   I usually don't like to mix my personal life with work and that's why wherever I go to work in a few days I like to know everything to do and what should be done, this gives me a certain advantage because the vast majority of people don't he is also involved in the work I do, doing everything mechanically and waiting for the program to end as soon as possible.
   Seeing that I get very involved and that I care about the work I do, my superiors gradually began to give me much more responsibilities and tasks.
   The advantage you have when you get involved in what you do is that you will be better seen, you will secure your job, your superiors will take into account your opinions and opinions and your career will advance safely and quickly in the direction you want.
   This role play helped me a lot to overcome inhibitions and to talk freely and openly with anyone I need without hesitation. It was a wonderful experience that, personally, helped me a lot.

                             3 SELF EVALUATION REVIEW


   Employability it is: a set of achievements – skills, understandings and personal attributes – that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy (online, accessed on: www.futurelearn.com).

                       The VARK Model of learning style
   [image: ]
                     Source of photo: online, accessed on: www.MySimpleShow

   VRAK learning model talks about learning styles and helps you realize which one you use personally. These styles are:
· VISUAL (what you see: pictures, diagrams, illustrations);
· AUDITORY (what you hear: listening, lectures, recordings);
· READING&WRITING (reading the material, writing summations);
· KINESTHETIC (experience, observation, activity, experimentation).
   I think the most professional is to combine all learning styles to have the best results and to be able to perform easily, daily and continuously.
   Someone taught me when I was little, that man must to learn something new every day until the day he dies. I have always tried to combine knowledge with each other for a safer effect and for an easier way to accomplish your daily tasks. However, I think it depends on the character of each one and on how much he is involved in a certain action or in a certain work.
   I put a lot of effort to get here and I learned hard because I want to be a good manager to be able to set up the business I want to do for myself.


                       4 PERSONAL DEVELOPMENT PLAN 

  Personal SWOT analysis:
  Strengths:
· I am very creative and I like to impress my clients with a new perspective whenever I have the opportunity.
· I communicate effectively with my clients and my team because communication is the key to success.
· Ability to ask key questions and find perfect solutions.
· I am completely committed to what I do.
 Weaknesses:
· I like to do things quickly to be able to complete all the required tasks on time.
· This causes me stress when I have too many tasks to complete.
· Sometimes I'm kind of afraid to speak in public.
Opportunities:
·  One of our main competitors has developed a reputation for mistreating its smaller customers;
· Next month I will attend a major conference and several training seminars;
· Our manager will go on vacation and covering her duties will be a great opportunity for career development;
· I am the only one who learned in record time everything that can be done in this cafe and I can cover anyone in need.
 Threats:
· One of my colleagues has more experience in the field and more time since she has been working in this cafe and competes with me for the same position;
· Due to recent staff shortages, I am often overworked, and this sometimes causes stress;
· The current pandemic has led to real problems, requiring the dismissal of several staff members;
· Reducing the number of customers due to the global pandemic.


         5 REVIW OF UNDERSTANDING AND EXPECTATIONS
 

   I enrolled in this faculty because I want to learn everything about business from how to create a good plan to knowing what to do in each critical situation and how to prevent and meet the problems that arise along the way.
   I understood that absolutely whatever you want to do in life you must first know how to behave and how to communicate effectively with everyone around you. Knowledge of academic language; Knowing the expectations of employers, employees and customers but also the model of professionalism you need to use in business helps you know how to excel in career development.
  The business I have in mind after graduating from this faculty is in the field of tourism. I want to create something that we completely lack in any part of the world we would like to go and for that I need to gather first all the necessary knowledge to succeed in carrying out the plan I have had for several years.
   I managed to accumulate a lot of knowledge through work but also more through the faculty. I managed to improve my academic language; to find out what good communication means and what effect it can have on employees but also on business or customers; I learned how to behave like a true professional at work; how to save my time much more useful and last but not least I learned how to recognize and solve problems that arise along the way.



     
                7 CAREER AMBITIONS AND ASPIRATIONS


   I expect that within five years I will have already graduated and start to set up the business I have been dreaming of for a long time. I am going to do a BA (Hons) Leadership and Management (Level 5 & 6) which will help me to complete the necessary knowledge to be able to create this business and last over time. I am sure that this course will help me gain the knowledge I need to be able to structure a good business plan and to be able to manage the business well.
   In reality I think I lost the essence of life and somewhere along the way I forgot what it means, I want to create some dream houses in a perfectly arranged place where you can break and detach from absolutely all the problems of society and you can come back to life enjoying the fresh air, the peace, the trills of the catwalks, rinsing your eyes with your beloved mother nature and forgetting for a while all the problems and worries we have because of today's society.


                                     8 KEY SKILLS REQUIRED
    

      We will first talk about what employers expect from their staff:
-	Integrity and honesty;
-	Trustworthy;
-	Able to integrate quickly;
-	Able to listen to others;
-	Able to present ideas, writing and verbally;
-	Work safely;
-	Demonstrate a good time management;
-	Able to plan and manage their time;
-	Demonstrate attention to detail.

   The skills required for an assistant manager are the following:
·  Assist the manager in planning and implementing strategies to attract customers;
· Coordinate daily customer service operations (e.g. sales processes, orders and payments);
· Track the progress of objectives;
· Monitor and maintain store inventory;
· Evaluates the performance of employees and takes care of the training of new staff;
· Supervises and motivates staff;
· Monitor retail operating costs, budgets and resources;
· Suggest sales training programs and techniques;
· Communicate with clients and evaluate their needs;
· Analyse consumer behaviour and adjust product positioning;
· Handle complaints from customers;
· Create reports, analyse and interpret retail data, like revenues, expenses and competition;
· Conduct regular audits to ensure the store is functionable and presentable;
· Make sure all employees adhere to company’s policies and guidelines;
· Act as our store’s representative and set an example for our staff (online, accessed at: www.resources.workable.com).


                                         9 CONCLUSION
 

     I definitely think this is perfect for me and for what I want to do. I don't want to advance in my career at a certain job, but I want to learn everything it takes to be able to create something pleasant both for me and for the future clients I will have. My plan is not to get rich but to try to remind people of what is important on this earth and why we were born, to remind them to enjoy the small but important things in life and to help them realize that this society that requires you to live only for money is not fair and we should not accept such a thing because it comes with the price of our humanity.
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