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	Module Learning Outcomes 
(from module syllabus)

	Digital Policing 
· Complex types of internet-dependent crimes and their impact
· Investigative procedures for complex investigations with a digital element
· Employing specialist assistance re. obtaining information from a specialist or service provider in the recovery of digital data
Criminology
· Constitutional role of the police in contemporary society and the wider criminal justice system
· Crime prevention theories and strategies
· Strengths and weaknesses of different policing models in relation to crime/victimisation and the public
· Benefits of greater understanding of sociology and criminology on/for operational policing and decision making
· Specific initiatives relating to crime prevention
Evidence Based Policing
· Potential constraints associated with EBP approach and identifying best practice
· How to systematically review and critically evaluate available evidence
· Optimising opportunities to obtain best available evidence, evaluate options and develop most appropriate solutions to policing problems
Counter Terrorism
· Organisational structures and inter-relationships that exist in counter-terrorism policing
· Links between terrorism and other forms of criminality
· Insider threat within the police service and strategies to prevent this
Response Policing
· Application of theories and principles of psychology and human behaviour in various response contexts
· Key issues relating to the complexity and challenges of operational policing
· Responsibilities of first responders at critical incidents
· Best practice when attending high profile critical/major incidents
· role of the police within a joint emergency services operation
Policing Communities 
· Why key incidents/events have had a damaging effect on the willingness of communities to engage with the police
· Community engagement & how policing practice can impact the community
· Role of community policing in fostering and maintaining community cohesion
· Key principles of effective community engagement
Policing the Roads 
· Police powers in relation to commercial vehicle enforcement
· Prevalent criminal activity facilitated by road network & its disruption by effective policing of the roads
· Disruption options to target criminal activity on the road network
· How to police the strategic road network effectively and safely
· Roles and responsibilities of personnel involved in police pursuits, and the types of vehicle
Information & Intel
· Guidance and processes relating to international and European enquiries/investigations
· Analysis and evaluation of info. & intel. appropriate to the policing operation
· Analytical products provided by intelligence specialists during the course of an investigation
· Developing info. & intel. to inform tasking and co-ordination process
Conducting Investigations 
· Difference between 'volume and priority' crime
· Use of the additional sources of intelligence that can be obtained during a complex investigation
· Importance of the concept of memory upon interview methods and process
· How personal attitudes, values and biases can impact on an investigation
· Addressing complex circumstances when conducting interviews
· Learning from previous investigations (and/or interviewing) to future investigations
· Guidance and processes relating to international and European enquiries/investigations




	
TASK DESCRIPTION




This is a 4000 word assignment. Students are required to complete two 2000-word essays (2 x 2000). 

Choose two titles from the below list:

1. Review complex types of internet-dependent crimes. (2000 words)
This essay will be evaluating the complex types of internet- dependent crimes. Since the founding of the internet criminals have almost always been able to use it to facilitate their crimes. Particularly the internet allows offenders a network in which to communicate.  According to Techopedia (2011) ‘Internet crime is any crime or illegal online activity committed on the Internet, through the Internet or using the Internet. The widespread Internet crime phenomenon encompasses multiple global levels of legislation and oversight.’
Internet based crime comes in many different forms and can range from relatively low-level fraud to extremely complex cases involving huge numbers of offenders and massive resources needed to bring these criminal operations to a halt.  Harrison (2022) defines complex crime as the following ‘Complex crime only involves multifaceted serious allegations, such as homicide, drug tracking, or evasions of duty prosecutions. For example, manslaughter, terrorism, and serious fraud all class as complex crime matters.’  Criminals are able to use the internet in order to facilitate all of the above offences. The internet also makes prosecutions of offenders of complex crimes incredibly difficult due to the offender being able to commit an offence in the United Kingdom from thousands of miles away (Jain, 2021). This emboldens criminals as they know that the chances of them facing any punishment for their actions is relatively low. They also know that combatting cybercrime is incredibly difficult for law enforcement and that many of their crimes may go unreported as people may not even notice an offence has been carried out (Drury, 2015). 

Although complex crime is carried out on the normal internet targeting those vulnerable to an attack, a lot of the most serious crime takes place on the ‘Dark web’. The Children’s Society (2020) describes the dark web as ‘an area of the internet that can only be accessed through particular software. This means networks are encrypted repeatedly, making a user anonymous. 6% of internet information is on the dark web.’ The fact that users of the   dark web are anonymous means that it is incredibly difficult to establish who it is that is posting, buying or selling on the web. The Dark web has many different forums and pages which are used by criminals. Specifically, the dark web facilitates the sale of firearms, narcotics and even human beings. 
The sales of these contraband items are remarkably easy as you are able to have narcotics and firearms mailed directly to any address you request. It is also incredibly worrying for law enforcement agencies who have to attempt to counter criminal activity involving firearms when they are so readily available online (Charlton,2017).
Venders on the Dark web utilise the internet in a way most people will never come across. This complex crime is reserved mostly for serious crime gangs and major offenders. A far more frequent form of complex crime committed via the internet is that of online fraud. According to BBC (2016) a total of £10.9bn is lost to online fraud in the United Kingdom per year. This demonstrates the huge scale at which criminals are able to use the internet in order to trick people out of their money. Often times these sophisticated fraud operations will be carried out by sending mass emails or text messages destined for could be victims in the hope that just one person will fall into the trap. Victims will receive said emails which frequently appear to be official and follow the link found on the message. They will then be prompted to enter their details (often bank account details) in order to log in and find out what the initial email was about. By this point the fraudsters have access to the persons bank account and are able to drain funds (Cavaglieri, 2022).
Despite frequent publications of safety advice online, many people each year continue to fall pray to online fraudsters, and understandably so, these scams are incredibly sophisticated and frequently appear too personalised to be fake.  Policing online fraud can be incredibly difficult and often results in the victim not being able to get the justice they deserve. This is mostly due to the advancements in technology making it almost impossible in many cases to trace the offender. Even if a location is gained for the offender the task of prosecuting them becomes a challenge if they are resided abroad.  The use of VPN also makes the Polices’ task of hunting these online offenders remarkably difficult as they are able to mask their real location and mask themselves as being elsewhere either in the country or anywhere in the world (Wolfe, 2020).
The advancement of technology has resulted in the way in which cybercrime is tackled having to be constantly adapted. Failing to adapt and respond to the ever-changing online environment will result in law enforcement being ineffective in combatting internet-based crime (Criminal Lawyer Group, 2021). One of the major advancements in technology which has had a knock-on effect at how cyber crime is combatted is the rise of Bitcoin.
Whereas criminals would previously need to transfer money from one bank account to another leaving a trail of paperwork behind them, they are now able to buy and sell contraband, extort victims and even defraud victims of Bitcoin. Popper (2020) wrote on the topic of bitcoin ‘The enduring success of Bitcoin-fuelled illegal activity also points to the struggles that the authorities have faced in containing the new kinds of bad behaviour that cryptocurrencies have helped enable.  Bitcoin played a crucial role in the recent growth of so-called ransomware attacks, in which hackers steal or encrypt computer files and refuse to give them back unless a Bitcoin payment is made’. The popularity of Bitcoin among criminals has made tracing funds very difficult as Bitcoin will be transferred via secure VPN networks meaning it is never known where the money is kept.  Bitcoin now has ATM facilities which allow persons with Bitcoin to withdraw their Bitcoin for cash. Again, this makes catching criminals using Bitcoin difficult as there is no face-to-face interaction with a bank or any way to look through transactions made on the ATM. They simply arrive at the ATM, withdraw their money, and leave.

Complex crime on the internet is not only carried out for financial gain. Recently, state sponsored attacks on businesses and government facilities have been on the rise. Securance Consulting (2022) define state sponsored cyber attacks as the following ‘State-sponsored attacks (SSA) are carried out by cyber criminals directly linked to a nation-state. Their goals are threefold: identify and exploit national infrastructure vulnerabilities, gather intelligence, and exploit systems and people for money’. Such attacks cross the threshold of internet enabled criminal activity and actions effecting national security. Due to these attacks being carried out by the state rather than an organised crime gang law enforcement are restricted to attempting to prevent these attacks as appose to prosecuting the individual offenders.

Combatting internet enabled complex cyber crime often falls to specialist officers who are trained to code and know how to use a myriad of systems in order to catch offenders out. Due to cyber crime being such a varied area of the law it is not only the Police who investigate. The National Crime Agency, GCHQ and Mi5 are just some of the other organisations whose job is to disrupt the network of cyber criminals in the United Kingdom and beyond (NCA,2022). These organisations have a challenging task attempting to combat cybercrime. Due to the illusive nature of the offences many Police forces put their attention towards preventing the offences from taking place by educating people as to how they should conduct themselves online and how to spot any scams before its too late (Wiltshire Police, 2022).  As well as Police forces issuing guidance on cybercrime the government frequently publish public safety announcements online, on television and on the radio to ensure that people are aware of the very real threat that is cyber criminals (Gov.uk, 2014).

Despite attempts to educate the public on cybercrime and law enforcement actively seeking out those committing offences, cyber enabled crime is still on the rise. Eset (2021) carried out research into the increase of cyber crime and wrote the following on the matter ‘from January 2020 to January 2021 there was a 19.1% increase in cybercrime, rising from 2,281 at the beginning of 2020 to 2,488 at the start of 2021, which is a rise of over 205 in the space of the last year’. With more and more of our lives moving online it is understandable and expected that cybercrime will see a dramatic increase each year. Attempts to educate the general public on the dangers of cybercrime are essential although appear futile given the increase in cyber enabled criminal activity each year.

To conclude this review of complex internet dependent crime it is very clear that this manor of offending is a huge issue and will likely increase with the advancement of technology. Offending utilising the internet is a likely one of the greatest issues facing law enforcement, the public and the government. Law enforcement is unable to effectively combat cyber crime due to the nature of the offences and the offender’s ability to commit said offence from anywhere on the globe. State sponsored cyber attacks also pose a huge threat to the public not only financially but also the possibility for the attacks to target major infostructure and have a direct effect on a person’s day to day life (Varga, 2022).

 It is clear that massive steps are needed to be taken in order to disrupt criminals operating relatively unchallenged on the internet. Also, more must be done to educate the public as to how these criminals operate and how to spot fraudsters or scammers early in order to avoid falling victim to them. It is also important that law enforcement agencies continue to advance their capabilities in line with the advancement’s criminals utilising the internet are using. Law enforcement appear to have been left behind by criminals who are operating to a much higher level than them.  It is also extremely important for global co operation to be in place when dealing with cyber enabled complex crime. Agencies need to communicate with one another to ensure they are seeing the full picture. It is also vital co operation exists in order to allow for the capture of offenders around the globe.
Ultimately it is clear that cyber enabled complex crime will continue to increase and continue to grow more sophisticated making it harder and harder to tackle. It is also clear that more needs to be done in tackling these offences although it is obvious how difficult that can be. It is essential that more is put in place to specifically target state sponsored cyber crime as attacks of this nature can have huge implications and could possibly result in serious injury or death where attacks on infrastructure are concerned. It is important that the public and the government remain vigilant of cyber crime as it is often avoidable and relies on the victim being unaware of what is happening or as often is the case, believing that what they are doing is a genuine request from a trusted establishment. 
WORD COUNT: 1870.



















2. Identify and review the key issues regarding the complexity and challenges of operational policing in your policing/force area. (2000 words)

This essay will be identifying and reviewing the key issues regarding the complexity and challenges of operational policing in the Policing area in which I work. Policing as a whole varies heavily upon the area in which you work. It can even vary from street to street or house to house however as areas as a whole will usually depend on different aspects. Some of these include history of that area with the Police, the economic situation of the area as well as the manner in which the area is Policed.

One of the greatest issues facing Policing is the low number of Officers on each shift. With low numbers (often below minimum staffing levels) officers are unable to get to as many calls per day and have to carry greater workloads. Dealing with greater workloads and the pressure that comes from this results in officers suffering from high levels of stress. According to Mind (2019) 8 in 10 Police officers suffer or have suffered with stress and 94% of them have stated that their stress is made worse by the job. Police officers suffering with stress at work are naturally going to be less effective than those who don’t. Suffering with stress will also have a knock-on effect on morale. A team with low morale is also less likely to be high performers. Low morale will also cause the team to have less motivation to respond to calls or deal with members of the public which is an essential part of being a Police officer (Collantes, 2020). Officers who are not highly motivated are less likely to put there all into each job they attend and are less likely to take pride in the organisation in which they work for. This has a direct impact on the victims and members of the public we come in contact with each day. Officers who are not completing their job to the best of their ability will cause members of the public to feel failed by the Police. In turn this will cause them to distrust the Police and could result in them being hesitant to report crimes to the Police in the future. Distrust of the Police is also another huge issue facing Police officers in the area in which I work. Not all members of the public are distrusting of the Police, some are very supportive and helpful towards officers (Gov.Uk, 2021). However, others despise the Police and all that they do. These individuals make Policing in certain areas incredibly difficult. This can be as a result of many different variables. These variables will also vary from area to area. For example, the older generation further towards the Welsh vallies have a distain for the Police as they can remember the minors strikes of the 1980s (Flynn, 2015). This can make Policing in these areas very difficult as members of the public will almost always take the side of the offender, purely because they hate the Police. It can also be impossible to gather intelligence in regard to ongoing issues in an area as the members of the community would rather continue to live with people committing offences in the area instead of assisting the Police to bring the issues to a halt. Another variable can be race or ethnic background. According to Dodd (2021) ‘British policing was plunged into a race crisis over stop and search and use of force. It follows decades of race crises erupting followed by promises of change from police chiefs.’ Given the history between ethnic minorities and the Police in the United Kingdom it is understandable as to why members of the community may be unwilling to trust the Police. Feeling as though the Police are not there to help leads to other serious issues. For example, people being unwilling to report incidents to the Police due to lack of trust. More pressing than that is members of the public feeling that if they do report incidents to the Police, they won’t be taken serious, so in turn deciding to take the law into their own hands. Not wishing to involve the Police in incidents also leads to further social issues like gangs. People who do not feel they can look to the police for protection will naturally turn to others in a similar predicament resulting in gangs being formed in different areas and then competition between said gangs (BBC, 2007). 

The issue of distrust in the Police can however be solved. Police officers need to be seen in their communities as trustworthy and reliable. The best way to do this is to be a visible presence in the community. Attending community meeting, particularly those involving members of the community who distrust the police will allow the members of the public to become familiar with their local police officers and realise that the Officers are in fact human and there to help them. Another way this can be achieved is by educating the younger generation and ensuring they realise that the police are there to help and act as role models rather than being someone to be feared.  It is also essential that the Police ensure they have the right people working for them as the actions of an individual reflect on the entire organisation (Jacobs, 2021). It is imperative that Police forces ensure they are stringent with both their recruitment and maintaining standards once people have been recruited and attested as officers. Ensuring Officers avoid headlines and are not caught up in scandals whereby abuse of power or worse has occurred will go a long way in building trust between the community and those policing it.
Another issue facing policing in the force which I work for is that of resources. Frequently I will hear the force control room call for officers trained in specific areas, for example method of entry, with no officers able to oblige as the training has not been supplied. Another I hear far too often is requests being made for taser officers being required at a call, again with no answer as only few members of the shift are trained to use the equipment and they are unavailable (Gov.Uk, 2019). Similar to this is the lack of specialist departments. Road’s policing and armed response vehicles are almost impossible to rely upon as there are so few of them and frequently have to travel great distances to get to where they are needed to be immediately. This puts the lives of officers and members of the public in great danger (Express, 2017). The way to solve this issue is to ensure funds are being appropriately allocated and spent. It is also essential that internal politics do not take priority over ensuring officers safety.

Many of the issues facing Policing are caused by poor senior management. Frequently it appears those at the top of the rank structure do not have a clue with what the actual situation on the ground is like and the real issues facing officers day in and day out. Senior officers spend too much time focusing on menial issues rather than addressing the major issues like the turnover of officers or the fact that shifts often don’t have enough vehicles to get officers to calls! (Beckford, 2019).  Officers need to know that they have the backing and support of their seniors, this will allow the officers to do their job without fear of being fed to the wolves by those above them, rebuilding the trust between those on the ground and those at the top would also increase officer morale which in turn would make those officers more motivated and willing to do their job to the highest standard. Holding an open forum for officers to voice their concerns and problems to high-ranking officers would allow for trans parity amongst the ranks and for everyone to understand why certain decisions have been made. It would also allow officers to get familiar with those at the top and feel comfortable with approaching them when they have issues or wish to discuss something.

A final key issue facing operational policing in the area in which I work is lack of experience. The government increasing funding to Police forces in order to complete a recruitment uplift has most definitely increase the number of officers (Gov.Uk,2021). However, the number of experienced officers leaving, or retiring is resulting in new officers not having anyone of experience to look to when they need help. This results in officers making decisions based purely off of textbook teachings rather than being able to speak to other officers who have more appropriate advice. It is important for forces to not only focus on getting new officers on the streets and dealing with members of the public but also retaining those with experience who are able to teach those coming out of training school how the job is to be done correctly. It also gives everyone on shift a sense of confidence knowing that there is an officer with twenty plus years on the force available to assist you if needed.

To conclude there are many key issues facing operational Policing in the force area in which I work. It does however appear that almost all of these key issues are at the fault of the Police force. Senior officers will always state that funding is the main issue facing policing, but I have found that the way in which funds are allocated and the decisions around who gets what are to blame for almost all issues facing Policing. Also, it appears that an oblivious senior management team do not know what issues are facing officers on the ground and therefore are unable to make the changes necessary to ensure the force is working to the best of its ability.  
Ultimately, it is clear that in order to solve issues facing Policing in the force I work there needs to be a complete review of force policy and the wat in which every department is ran. There then needs to be a clear plan as to how each issue facing the force can be tackled. Without acknowledging the issues facing the force there is no way for the issues to be solved. It is also imperative that the Police act in line and with the co operation of the public who they Police. Police must ensure they keeps close ties with the communities which they serve as a trusting relationship between those who wear uniform and those who don’t allows officers to do their job far more effectively. Being trusted by the public also makes working as a Police officer a considerable amount more rewarding as members of the public are never shy to let you know they appreciate you being there and the job you do. It is essential Police continue to strive to the highest standards and to ensure that they are a force for good who the public can feel proud of and know that when they need the Police, they will get someone who has their best interests at heart.

WORD COUNT:1848.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic for example can states commit ;’terrorism’? some would argue that they can whilst others would disagree. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments, for example why might one group be labelled ‘terrorist’ whilst another is not, is it the intended target? Or the ideology?




5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 







































	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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