
In the recent years, the different fields of law enforcement and criminology have witnessed many different innovative and dynamic approaches aimed at reducing crime in that particular policing area, and to enhance community safety. Among these different approaches, evidence-based policing (EBP) and problem orientated policing (POP) have both been used, developed and implemented in many different communities. These two approaches, have gained significant attention over the years and have been adapted, redesigned and shifted to fit the needs of the community. In this essay I will try to compare and contrast these two different concepts, and to evaluate their effectiveness as crime prevention tools. I will base my analyse on academic resources, including relevant case studies, to provide a comprehensive understanding of their respective attributes and limitations.

When it comes to Evidence based policing, this approach to crime reduction is based on and gives strong emphasis to the utilization of scientific evidence and empirical research to guide law enforcement practices. The main core principals of this approach, involves the application of rigours research methodologies, evidenced based decision making and systematic data analysis in crime prevention strategies. Evidence based policing encourages the adoption of interventions and strategies that have demonstrated a range of effectiveness through empirical evidence, thereby overall enhancing the potential of a positive outcome to each aspect. Evidence based policing is rooted in the principles of evidence-based practise, which originated in the medical field. Evidence based policing, seeks to bridge a gap between research and practise by integrating findings into a policing strategy, operational tactics, and policy development (Sherman, 1998). 

[bookmark: _Hlk139804013]Problem orientated policing, this approach focuses on identifying and addressing the main root causes of crime and disorder within local communities. It does this by analysing specific problems within those set communities. This approach encourages proactive problem solving and collaboration between different police agencies, stakeholders within the community and members of the community itself. Using this approach allows for tailored solutions to the needs of the community as no two communities are the same. The problem orientated policing problem-solving process involves identifying different persistent and recurring issues, analysing underlying causes of these issues, developing comprehensive strategies to tackle those issues, implementing targeted interventions, and evaluating how effective they have been and the impact that they have had on the local community in the reduction of crime and anti-social behaviour (Wexler & Lisa, 2001). 

There are many different characteristics between evidence-based policing and problem orientated policing. While both evidence-based policing and problem orientated policing have a common goal of the reduction of crime, they differ greatly in their approaches of this goal. Problem orientated policing focuses on identifying specific problems and developing contextually specific solutions through collaborative problem solving within that community; where as on the other hand, evidence-based policing emphasizes the importance of specific research and the evaluation of existing interventions, aiming to identifying theatrically ‘what works’ within that specific community in relation to the prevention of crime and anti-social behaviour. Problem orientated policing prioritises context specific solutions tailer to specific local community, while evidence-based policing emphasizes generalizability and evidence accumulation (Wexler & Lisa, 2001) (Sherman, 1998). 

When evaluating the effectiveness of evidence-based policing as a crime prevention tool, research suggests that evidence-based policing can contribute to effective crime prevention outcomes. For example, a study by (Lum & Koper, 2015) demonstrated that the adoption of evidence based policing strategies in hot sports policing, led to a significant number of crime reduction in a specific targeted area. More evidence of this was done by Telep and Weisburd they found that the crime interventions rooted in scientific evidence were associated with greater crime reduction effects comparted to interventions lacking empirical support (Telep & Weisburd, 2012). 

When evaluating the effectiveness of problem orientated policing, there are many things to be considered. Problem orientated policing has shown great promise as an effective crime and anti-social behaviour prevention tool. Case studies, such as the High Point Drug Market Intervention in North Carolina (Kennedy & Wong, 2012)have demonstrated increased reductions in drug related offences and violence. The use of problem orientated policing strategies in addressing the specific issues, such as repeat victimisation, gang related activities and anti-social behaviour, has shown increasingly positive results (Eck & Spelman, 1987) (David, et al., 2010).

When comparting the effectiveness of both problems orientated policing and evidence-based policing, they both have their individual strengths and limitations in terms of being a crime prevention tool. Evidence based policing’s reliance on scientific evidences, allows for the identification of effective interventions based on accumulated knowledge. However, its focus on generalizability may overlook different specific factors that heavily influence crime patterns. In contrast to this, problem orientated policing’s problem-solving approach is heavily influence by the quality of resources and their availability, as well as the quality of problem analysis which is being undertaken at the time.

Problem orientated policing can be an effective tool of crime prevention, however there are some limitations which can hold back how effective it can be. A common weakness of problem orientated policing include limited or basic scanning and analysis, an over reliance on police data, different responses that tend to emphasize traditional enforcement, and generally poor assessments of the impact of choice resources. A lack of commitment to the full approach by the participating members can also have a negative impact on the effectiveness of Problem orientated policing, this can be from the law enforcement agency employees themselves or members of the community of which the issues are involving. This can be accounted by a lack of trust between members of the community and the local law enforcement (Bullock, et al., 2006).

There are also critics who state that problem orientated policing can naturally lead law enforcement agencies to have a narrow focus on specific problems, potentially overlooking broader community concerns. This approach can result in the neglect of other criminal activities or anti-social behaviour issues that are not targeted by the problem-solving efforts, law enforcement agencies might not be as in touch with the local community they severe and may divert too much attention to the less pressing issues within the community. 
Another issue with problem orientated policing is that is demands substantial time, effort, and resources. (Scott & Kirby, 2020) highlight that the extensive data collection and analysis, as well as the collaborative problem-solving process involved with problem orientated policing, can strain law enforcement agencies resources and divert attention from traditional law enforcement actives. Maintaining these various problem-solving efforts over the long term can also be challenging for the law enforcement agency. Once a specific problem is address there is a risk of regression, which can occur, if the underlying issue of the problem has not been resolved in an effective manner. Additionally, to this, personnel turnover or changes in departmental priorities can often hinder the sustainability of problem orientated policing (Scott & Kirby, 2020).
It is also argued that focusing on a specific problem, may lead to displacement, where they targeted issue, itself are simply shifted to an alternative area or alternative forms. This displacement can often undermine the overall effectiveness of problem orientated policing if the root causes of an issue are not dealt with comprehensively (Jenkins, 1999) (University of Albany, 2016). 
An example of this would be using the problem analysis triangle, this theory states that all causes of an issue have three separate sides, location, offender, and victim. If one part of the triangle is permanently removed then the issue is resolved. However, is it argued that if for example only the location is removed from an issue where children are causing anti-social behaviour issues, this often just leads to the issue being moved to a different area within the local community, evidencing that displacement of an issue without solving the root cause can often undermine efforts made by law enforcement (Arizona State University, 2021).
On the other hand, there are also several different limitations and negatives which have been evidenced in regards to the crime prevention tool evidence-based policing. In regards to this approach is it essential to critically examine the limitations and potential negatives associated with evidence-based policing to ensure as balanced understanding of its implications. 
One significant drawn back when it comes to the effectiveness of evidence-based policing is the potential for oversimplification and the disregard for the complexity of social, cultural, and economic contexts in which crime frequently occurs. Evidence based policing often targets on generalizable findings derived from various different research sources, this then may not adequately consider local issues and variations, community dynamics, or essentially the true root cause of an issue. Ignoring these signification factors can often lead to ineffective or misjudged interventions that fail to address the true underlying issue, subsequently causing further issues for the local community. An example of this that was discussed by (Macqueen, 2016) arguing that evidence-based policing can sometimes overlook the impact of historical and structural factors, for example inequality, poverty, and systematic discrimination that contribute to criminal behaviours. This is seen as a narrow focus, which can subsequently lead to misguide or feeble interventions that fail to address the main underlying issue within a community. 

Another issue which can negatively impact the success of evidence-based policing is the potential for bias. Evidence based policing relies extremely heavily on data driven decision making, but the source itself of the data and the methods used to collect and analyse this data can introduce a bias and perpetuate existing inequalities. Biased data itself, can lead to biased interventions and unjust targeting of specific communities, which can subsequently lead to broadening the gap between the law enforcement agencies and the communities that they serve. A study was conducted by Lum, Koper, and Telep (Lum, et al., 2011) which highlighted the potential for racial bias in data driven policing movements. It was found that police records, may be biased due to historical over-policing in certain communities. When these biased data are used to guide policing strategies, it often creates a cycle of dipropionate targeting already disadvantaged communities. 

It is very important to take into consideration that these potential negatives are subject to debate and may vary depending on the specific implementation and context of the problem orientated policing and evidence based policing initiates.

In conclusion, evidence-based policing (EBP) and problem orientated policing (pop) offer two different and distinctive approaches to crime and anti-social behaviour prevention. Problem orientated policing focuses on problem solving and collaboration within the communities that these issues are taking place. While evidence-based policing realises on specific research and empirical evidence to identify effective interventions. Both approaches have demonstrated effectiveness in reducing crime and disorder, as evidence by various sources and case studies. However, their applicability and success often depend on factors such as the nature of the problem, available resources, community cohesion and involvement, and the quality of the analysis which is being undertaken. A combination of key elements of both approaches may provide a comprehensive crime prevention strategy, when taking into account both generalizability and context. I have highlighted several issues which can come to hinder the effectiveness of both crime prevention tools; however, both approaches have been shown to greatly reduce crime and anti-social behaviour in the local communities of which it is practiced.  
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When it comes to community safety and crime prevention, having engaging with law enforcement is a crucial aspect. However, different groups within a modern society show reluctance to engage with law enforcement agencies. The purpose of this essay will be to explore the reasons behind this and to analyse how effective recent or current neighbourhood policing strategies are in improving community engagement with law enforcement. I will make reference to different case studies and base the information on academic research.

When it comes to reluctance to engaging with police forces around the country, there are several different factors that attribute to this. One of these being historical factors, historically marginalized groups, such as racial and ethnic minorities, may have experienced instances of discrimination or mistreatment at the hands of law enforcement agencies, this may taint their future engagement with these agencies, negatively impacting their future engagement. These different negative experiences can engender a sense of distrust and reluctance to engage with law enforcement. Research conducted by (Tom R, et al., 2015) highlights the impact that historical factors can have on public perceptions of police legitimacy and future willingness to cooperate and engaging with law enforcement. 

Another example of what can cause different ethnic groups to not cooperate and engage with law enforcement, is a perceived bias and discrimination. Perceptions of bias and discrimination within the criminal justice system itself can hugely contribute to reluctance in engaging with law enforcement. Studies that were conducted by (Rod K & Miller, 2006) suggest that racial and ethnic minorities are much more likely to perceive bias during police encounter which subsequently leads to reduced trust and very limi8ted cooperation. Another study which backs up this research was conducted by (Ronald & Tuch, 2005), this study finds that through the analysis of national surveys, giving citizens views of reported personal experiences with many different forms of law enforcement racial abuse. This includes treating individuals and neighbourhoods differently according to race of those involves within those communities. As well as this the law enforcements prejudicial attitude towards those races and racial profiling of those within the community. Overall, this research highlights why certain groups who have been discriminated by law enforcement would have a future reluctance and lack of engagement with police (Rod K & Miller, 2006) (Ronald & Tuch, 2005). 

Language and cultural barriers can also have a great impact on how communities engage with law enforcement. These barriers can create a significant obstacle to effective communication and engagement. Communities with diverse linguistic and cultural backgrounds may experience difficulties in understanding police procedures, laws, and rights, therefore leading to a lack of trust and limited interaction with law enforcement. Furthermore, cultural norms, practices, and historical experiences may influence the perception of police legitimacy and hinder community cooperation (Gilbert, et al., 2012).

Some persons within certain types of communities within the areas that they live, may also fear retaliation or negative consequences for themselves or their families if they interact with the local law enforcement. This fear among the community, is particular prevalent in neighbours and communities with high crime rates, or where different community members have experienced some form of violence or criminal activity. The fear of being labelled as an informant within these community’s or concerns about there’s and their family’s personal safety, can greatly hinder engagement and cooperation from certain members of the community (Bradford & Jackson, 2009).

Some of the groups mentioned previously that have a high crime rate within their given geographical area, of which they live often fear the consequences of reporting to police. These certain communities may fear the repercussions such as immigration enforcement or potential of increased surveillance, if they interact with the law enforcement. Several immigrant communities, in particular, may be very reluctant to engage due to several concerns about their immigration status, fearing that if they reported something they themselves would be treated as a criminal when engaged by law enforcement. A study which highlights this was conducted by (Rumbaut & Ewing, 2007) talks about the impact of immigration enforcement on community trust and cooperation with law enforcement. 

Several different strategies have been tested and implemented by law enforcement all over the world, with the overall aim to help certain members of the communities that the police serve positively engage with law enforcement. One of these strategies, was the introduction of community policing.  Community policing is a widely implemented strategy aimed at improving police and community relationships. It gives great emphasis on building trust, promoting dialogue, and involving community members in the decision-making processes that take place within the community (David, et al., 2014). 
This approach shifts from a traditionally reactive approach to policing issues to a more proactive stance to help solve an issue before it becomes and issue. Case studies, such as the implementation of the Chicago Alternative Policing Strategy (CAPS), demonstrate positive outcomes in terms of increased community engagement and generally improved perceptions of law enforcement legitimacy. It did this by rather than changing local beat officers on a daily basis, CAPS was introduced to assign the same regular officers to a particular area for a period of time with the mindset to encourage partnerships within that community between law enforcement and the communities that they serve, this aided the way for effective problem solving at a neighbourhood level, all while allowing local officers to establish relationships within the neighbourhood of which they police on a daily basis (Skogan & Hartnett, 1997). 

Another different strategy which has been implemented at the aid of community engagement, would be the introduction of problem orientated policing (POP). Problem orientated policing focuses on identifying and addressing a specific issue or issues within the community through collaboration between the law enforcement within that area and the community members. This approach, encourages active involvement from residents within the local area, promoting a sense of ownership and shared responsibility. Research which was conducted by (Scott, 2000) highlighting the effectiveness of problem orientated policing in crime and disorder reduction and increasing community engagement. It is an approach that is used all over the world. This approach allows for tailored solutions to issues, as no two issues within the community are the same. It also gives chance for stakeholders within that community to have their say on how the issue is dealt with, which overall gives the stakeholders a sense of ownership over decisions made by law enforcement. Problem orientated policing focuses on identifying recurring issues, patterns and persistent problems within the community and analysing these to build upon strengths within the community which can help to mitigate the problems (Scott, 2000). 

A slightly different approach, which was also introduced to help aid community engagement with law enforcement was the introduction of restorative justice. Restorative justice approaches seek to repair harm caused by crime by involving victims, offenders, and the community in the resolution process. Restorative justice programs have shown promising results in improving community engagement and perceptions of justice (Sherman, et al., 2000). The implementation of restorative justice practices in cities like Oakland, California, has led to increased trust and cooperation between the law enforcement and the communities that they serve. Restorative justice requires the full acceptance of the victim, the full admission of guilt from the suspect. This gives all parties involved a sense of control over the outcome. It allows the victim to feel as though they have gained power by deciding to take and or not take action against the suspect, giving closure to victim and allowing suspect to apologise for the actions that they took, which has had a detrimental effect on the victim (Restorative Justice Council, 2016). 

Another approach which has been heavily debated is the effective method of recognising and respecting the diverse backgrounds, experiences, and overall needs of the communities. This is an essential aspect of for effective community engagement. Police departments that treat diversity as a priority and cultural competence training as a necessity can help to bridge the gaps between law enforcement and marginalized communities in their neighbourhood. An example of this, the Victoria Police in Australia has implemented different cultural awareness training as a necessity and established different community liaison officers to help improve engagement with multicultural communities within that local area, this has had a positive effect on community engagement and is still carried out within that area to this day (Chappell, 2019).

While different neighbourhood policing strategies have shown promise in improving community engagement, their effectiveness can vary based on context and the level implementation. Evaluating the outcome of each strategy is a crucial aspect to identify areas for improvement and ensure a level of sustained community trust. 
A case study which was aimed to reduce gun violence by engaging with individuals called Operation Peacemaker Fellowship was conducted in Richmond, California. This study aimed to reduce gun violence by engaging with individuals at the highest risk of involvement in firearm-related incidents. The movement provided mentorship, employment opportunities and social services to targeted persons who were high risk. Research which was conducted evaluating Operation Peacemaker Fellowship found that it led to a significant reduction in firearms assaults and overall enhanced community trust and cooperation (Kennedy, et al., 2011).
Another case study named Safer Neighbourhood Teams (SNT’s) was conducted in the United Kingdom. It was introduced in Wales and England with a goal to overall enhance community policing and overall levels of engagement at the local level. Evaluations of Safer Neighbourhood Teams found it had overall mixed results in terms of the aim of community engagement and satisfaction at a local level. However, these results could have been a reflection of the effectiveness of officer commitment, amount of resource’s used, community support, and involvement (Bradford, et al., 2014). 

Overall, there are several different aspects which have shown that community engagement and the efforts made to help promote this within rural communities, depend on several factors which are often not in the control of the community itself or the local law enforcement. In order to achieve a collective goal between the community and law enforcement, both parties have to have a sense of belief in the approach as well as a high level of engagement and commitment. 


In conclusion of this, when it comes to reluctance to engage with law enforcement among certain groups, this can be attributed to several different factors, historical factors, perceived bias and discrimination, the fear of repercussions and language and cultural barriers. Neighbourhood policing strategies. Such as community policing, problem orientated policing, and restorative justice, have demonstrated effectiveness in improving community engagement and trust within the communities which lack this the most. By actively involving community members, promoting dialogue, and addressing specific concerns, these different strategies can help to bridge the gap between the law enforcement and the marginalized groups. However, ongoing evaluation and adaption of these strategies based on local context and community needs is an essential step for long term success and enhancing the relationships between law enforcement and the communities that they serve. 
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