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Introduction 
Developing employability skills and a strong professional identity is essential for sustainable employment in the health and social care sector. This portfolio reflects my learning throughout the module and explores how communication, resilience, professionalism and goal setting contribute to effective practice. Personal branding refers to how individuals present their values, behaviours and competencies to others, and within health and social care it plays a vital role in building trust and credibility. Maintaining professionalism and person-centred values ensures safe, respectful and compassionate care (NICE, 2023).
Through my experience working as a GP receptionist and my academic studies, I have developed an interest in mental health and its impact on individuals and families. My long-term career goal is to become a mental health social worker, supporting vulnerable individuals and promoting wellbeing within the community. This portfolio explores my professional identity, personal values, communication skills and career planning, demonstrating my readiness for employment in health and social care.

Professional Identity in the Workplace 
Professional identity in health and social care refers to the attitudes, behaviours and standards that guide ethical and safe practice. It influences how professionals interact with service users, colleagues and the wider community. A strong professional identity promotes trust, accountability and high standards of care (Skills for Care, 2023).
Key workplace values include dignity, respect, confidentiality and safeguarding. Treating individuals with dignity ensures they feel valued regardless of their circumstances. Respect involves recognising cultural differences and individual preferences. Confidentiality is essential for maintaining trust, while safeguarding responsibilities ensure vulnerable individuals are protected from harm (Department of Health & Social Care, 2021).
As a GP receptionist, I handle sensitive patient information daily. I maintain confidentiality by speaking discreetly and following data protection procedures. This helps preserve patient trust and demonstrates professional standards.
Accountability is another essential component of professional identity. Health and social care workers must follow procedures, recognise their limitations and seek support when necessary. Professional behaviour, reliability and clear communication support positive relationships and high-quality care. Developing a professional reputation through reliability, empathy and ethical practice contributes to my personal brand. Consistently demonstrating professionalism helps build trust with service users and colleagues and enhances employability within health and social care.

Personal Values and Motivation
Personal values strongly influence behaviour in health and social care practice. Values such as compassion, empathy and respect guide interactions and ensure individuals are treated with dignity (Rogers, 1961).
Working at the reception desk has shown me how anxious or worried patients can feel when seeking medical help. Supporting individuals with patience and kindness has strengthened my commitment to providing compassionate care. Compassion enables professionals to respond sensitively to emotional needs, while empathy allows an understanding of others’ experiences.
Person-centred care focuses on treating individuals as unique and respecting their dignity and preferences (NICE, 2023). Observing patients experiencing anxiety, depression and emotional distress has strengthened my interest in mental health support. Seeing how mental health affects daily functioning has reinforced my motivation to pursue a career supporting individuals experiencing psychological difficulties.
My motivation to work in health and social care is driven by a desire to support vulnerable individuals and improve quality of life through compassionate and respectful care.






Skills Audit and Self-Assessment
Self-evaluation promotes self-awareness and professional development. Reflecting on personal strengths and areas for improvement helps identify the skills required to provide effective care.
A key strength I have developed is communication. I interact daily with patients, clinicians and colleagues, ensuring information is shared clearly and efficiently. Teamwork is another strength, as coordinating appointments and relaying information supports effective patient care. Managing a busy reception environment has also strengthened my organisational and time-management skills.
However, challenging situations can arise when patients are distressed or frustrated. Developing confidence in managing emotionally charged interactions is an area for improvement. Limited experience in responding to complex mental health situations is another area where further development is needed.
Opportunities for improvement include training, supervision and continued workplace experience. Challenges such as workload pressure and emotional stress highlight the importance of resilience and coping strategies. Building confidence in sensitive situations will be particularly important for my future role in mental health social work.

Communication in Practice
Effective communication is essential in health and social care because it promotes trust, reduces misunderstandings, and improves patient safety and care outcomes (Arnold and Boggs, 2020). Communication includes both verbal and non-verbal skills such as tone of voice, body language and active listening.
Active listening demonstrates respect and allows individuals to express their concerns and needs. Non-verbal communication, including eye contact and open posture, can help patients feel reassured. Using clear, simple language ensures information is accessible, particularly for individuals with cognitive difficulties or limited health literacy.
Barriers to communication may include hearing impairments, language differences or anxiety. In my role, I adapt my communication when supporting elderly patients by speaking clearly and checking understanding. When patients appear distressed, I remain calm and provide reassurance.
Effective communication is especially important when supporting individuals experiencing mental health challenges, as calm, non-judgemental communication can reduce anxiety and build trust.

Resilience and Emotional Intelligence
Health and social care environments can be emotionally demanding. Resilience is the ability to cope with stress and adapt to challenges while keeping wellbeing (Grant and Kinman, 2014).
Emotional intelligence enables individuals to recognise and manage emotions effectively. Self-awareness helps professionals remain calm under pressure, while empathy strengthens relationships with service users and colleagues (Goleman, 1998).
The reception area can become stressful during busy periods or when patients are upset. Remaining calm and professional helps manage these situations effectively. Emotional intelligence allows me to respond sensitively while maintaining professional boundaries.
Without resilience, workers may experience stress and burnout. Strategies such as reflective practice, peer support and supporting a healthy work-life balance support wellbeing. Building resilience is essential for mental health social workers who support individuals experiencing trauma, crisis or emotional distress.



Career Planning, Goal Setting and Project Management
My long-term career goal is to become a mental health social worker, supporting individuals experiencing psychological distress and promoting recovery and wellbeing.
The Week 7 lecture highlighted that a problem can be defined as a gap between the current situation and the desired outcome 
Week 7- Project management 
 In mental health care, this may involve identifying barriers preventing individuals from accessing support and working to address these barriers.
Goal setting provides direction and motivation, helping individuals focus on achieving desired outcomes 
Week 7- Project management 
Applying goal setting to career planning helps maintain progress and motivation.
Project management involves organising activities to achieve specific aims for change (Simon and Murray-Webster, 2018). Applying this approach to career development includes:
Initiation: finding career goals and assessing current skills
Planning: researching qualifications and training requirements
Execution: gaining experience and developing relevant skills
Monitoring: reviewing progress and seeking feedback
Closing: evaluating achievements and setting new goals
My role as a GP receptionist has developed communication, organisational and empathy skills that are transferable to mental health social work. Continuing professional development, safeguarding training and experience working with vulnerable individuals will support my progression into this role.




 Reflection and Action Plan
Reflective practice supports continuous improvement (Gibbs, 1988). Through this portfolio, I have developed a deeper understanding of professional values, communication and resilience.
My role has helped me build confidence when interacting with a diverse range of patients. I have learned the importance of patience, professionalism and emotional awareness. However, I recognise the need to strengthen resilience and develop greater confidence in managing challenging situations. To support my professional development, I plan to undertake safeguarding and mental health training, seek feedback from experienced colleagues and continue reflective learning. Gaining experience working with vulnerable individuals will strengthen my confidence and decision-making skills.
Applying goal setting and project management strategies will help me check progress and achieve career milestones. By continuing to develop my skills and maintain professional values, I aim to provide compassionate and effective support to individuals experiencing mental health challenges.

Conclusion
Building a strong professional identity and personal brand is essential for sustainable employment in health and social care. This portfolio has highlighted the importance of communication, resilience, professionalism and goal setting in delivering effective care. Combining lecture learning with practical workplace experience has strengthened my understanding of professional practice. My experience working in a GP surgery has reinforced my interest in supporting individuals experiencing mental health challenges. Developing resilience, reflective practice and strong communication skills will support long-term career sustainability in the demanding health and social care sector. By continuing to develop my skills and knowledge, I aim to progress towards a career as a mental health social worker, contributing to recovery and wellbeing within the community.









References
Arnold, E. and Boggs, K. (2020) Interpersonal Relationships: Professional Communication Skills for Nurses. 8th edn. St. Louis: Elsevier.
Department of Health & Social Care (2021) Working together to safeguard children. London: HMSO.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Goleman, D. (1998) Working with Emotional Intelligence. London: Bloomsbury.
Grant, L. and Kinman, G. (2014) Developing Resilience for Social Work Practice. London: Palgrave Macmillan.
National Institute for Health and Care Excellence (NICE) (2023) Patient experience in adult NHS services. London: NICE.
Rogers, C. (1961) On Becoming a Person: A Therapist’s View of Psychotherapy. Boston: Houghton Mifflin.
Simon, P. and Murray-Webster, R. (2018) Starting Out in Project Management. Buckinghamshire: Association for Project Management.
Skills for Care (2023) Code of conduct for healthcare support workers and adult social care workers in England. Leeds: Skills for Care.





	
	
	



