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EMPATHY AND MANAGING EMOTIONS : THE HUMAN SIDE OF SOFTWARE ENGINEERING

NAME: ABDUL MAJID (2534504)
COURSE: LIVING IN THE DIGITAL ERA

• INTRODUCTION

Software engineering is not only technical but is also people focused profession. In your professional life you will come across people from all walks of life and just technical will not 

be enough. Empathy and managing emotions

Help you understand people better and work smoothly with colleagues, stay calm under pressure.

                             

                    WHAT IS EMPATHY?

       The ability to understand and share the feelings and perspectives of others

                                                                                                                                  

                                                                                  

                                                                                                                          

 WHAT IS MANAGING EMOTIONS?

 Looking at your own feelings and responding thoughtfully instead of reacting impulsively.                                               

                                                                                    

                                                                        

 

e

           EFFECTIVE TEAMWORK   

                                                            

          Effective teamwork in the workplace relies heavily on

                                                            

                  Empathy and Managing 

                                              



7/13/2026
              

7



7/13/2026
              

8



7/13/2026
              

9


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6:         EMPATHY AND MANAGING EMOTIONS : THE HUMAN SIDE OF SOFTWARE ENGINEERING   NAME: ABDUL MAJID (2534504) COURSE: LIVING IN THE DIGITAL ERA  
	Slide 7
	Slide 8
	Slide 9

