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CURRICULUM VITAE
Saidatina Duarte
Address: 17 Spotswood Close, Sheffield, S14 1LF
Mobile: 07731 676176
Email: saidatinagundana87@gmail.com
Personal Profile
Compassionate and dedicated Care Assistant with over Ten years of experience providing high-quality, person-centred care to elderly and vulnerable individuals in residential and community settings. Experienced in supporting clients with personal care, promoting independence, and supporting dignity while ensuring their physical and emotional well-being. Currently studying for a Certificate of Higher Education in Health and Social Care to further develop my professional knowledge and skills. A reliable, hardworking, and empathetic individual who works well independently and as part of a multidisciplinary team.
Key Skills
· Person-centred care
· Personal care and daily living support
· Excellent verbal and written communication
· Compassion and empathy
· Safeguarding awareness
· Teamwork and collaboration
· Time management
· Medication support
· Accurate record keeping
· Problem-solving
· Reliability and punctuality
· Respect for equality, diversity, and inclusion
Employment History 

[bookmark: _Int_CEaGO3aL]Care Assistant Juventa 4 Care
January 2022 – July 2024

Responsibilities
· Delivered person-centred care tailored to individual needs.
· Helped clients with personal hygiene, dressing, mobility, and nutrition.
· Supported clients to maintain independence and dignity.
· Built positive relationships with clients and their families.
· Maintained accurate care records and reported any changes in health.
· Worked effectively with colleagues to ensure high-quality care.
Care Assistant
Ana Care Home and Nursing
March 2014 – July 2018
Responsibilities
· Supported residents with personal care and daily living activities.
· Assisted with moving and handling following health and safety procedures.
· Encouraged independence while respecting individual preferences.
· Worked closely with nurses and healthcare professionals.
· Helped keep a safe, clean, and supportive care environment.
Education
Certificate of Higher Education – Skills for the Workplace (Health and Social Care)
Currently Studying University of Wales Trinity Saint David-Birmingham 
NVQ 1 2&3 in Adult Care
Completed: July 2019
Professional Qualities
· Caring and compassionate
· Honest and trustworthy
· Adaptable and flexible
· Professional, respectful, and patient and understanding
Interests
· Health and social care
· Reading professional literature
· Community volunteering
References
Available upon request



Personal Statement 
Application for Support Worker/Care Assistant
I am applying for the position of Support Worker because I am passionate about helping people live with dignity, independence, and respect. I have several years of experience working as a Care Assistant in residential and community care settings, where I have developed effective communication, teamwork, and person-centred care skills. I enjoy making a positive difference in people’s lives and believe that everyone deserves compassionate and high-quality care.
My career goal is to continue developing within the health and social care sector while completing my Certificate of Higher Education in Health and Social Care. I hope to progress into more senior roles in the future, such as Senior Support Worker or Social Worker. I am committed to lifelong learning and continually improving my knowledge and professional practice.
[bookmark: _Int_37dv9sRv]I have worked as a Care Assistant at Juventa 4 Care and previously at Ana Care Home and Nursing. During these roles, I supported individuals with their daily living activities, including personal care, mobility, nutrition, medication support, and emotional well-being. I worked closely with service users, their families, and multidisciplinary teams to ensure that each individual received safe, effective, and person-centred care. I understand the importance of respecting confidentiality, safeguarding vulnerable adults and promoting equality, diversity, and inclusion.
Alongside my practical experience, I hold an NVQ123 in Adult Care. I am currently studying Health and Social Care in the UK, which has strengthened my understanding of communication, safeguarding, psychology, ethics and professional practice within health and social care.
My greatest strengths include empathy, compassion, patience, and reliability. I communicate effectively with people from unfamiliar cultural backgrounds and always treat individuals with dignity and respect. I work well independently and as part of a team, remain calm under pressure and adapt quickly to changing situations. I also have excellent organisational skills, pay close attention to detail, and understand the importance of correct record keeping.
I believe I would be a valuable member of your organisation because I am caring, hardworking and committed to providing the highest standards of care. I understand that safe care is about more than completing tasks; it is about building trusting relationships, listening carefully to individuals, and supporting them to achieve the best possible quality of life.
I am enthusiastic about continuing my professional development and undertaking any training required to improve my knowledge and skills. I am confident that my experience, education, and dedication make me a strong candidate for this role. I would welcome the opportunity to contribute positively to your organisation while continuing to grow as a health and social care professional. 


SWOT Analysis
	Strengths
	Weaknesses

	Compassionate and caring nature
	Need to improve academic reading before presentations

	Several years of care experience
	Limited confidence when discussing unfamiliar topics

	Excellent communication and interpersonal skills
	Need to develop leadership experience

	Reliable and adaptable
	Need more knowledge of UK health policies



	Completing my Health and Social Care qualification
	Competition for higher-level jobs

	Access to CPD training
	Changes in health and social care legislation

	Career progression to Senior Support Worker
	Heavy workload and workplace pressures

	Further qualifications and NHS training
	Balancing work and university commitments


 Personal Development Plan (PDP)
	Goal
	Action
	Timescale
	Monitoring & Evaluation

	Improve knowledge of health and social care theory
	Read module materials weekly and attend all lectures
	Within 12 months
	Improved assignment and presentation marks

	Develop presentation and public speaking skills
	Practise presentations regularly and request feedback from lecturers
	Within 12 months
	Increased confidence and higher presentation grades

	Progress to a Senior Support Worker role
	Complete additional CPD training, gain leadership experience and apply for promotion
	Within 2 years

	Performance reviews, completed training certificates and promotion opportunities




Gibbs Reflective Cycle
Description
[bookmark: _Int_ctMS7NZU]As part of my Health and Social Care course, I completed the LCHS4009 Component 1 presentation on Social Work and Care. The presentation required me to prove my understanding of the topic while communicating clearly and professionally to my audience. Following the presentation, my lecturer provided positive verbal feedback, commenting that I supported good eye contact and delivered a good PowerPoint presentation. However, I was also told to undertake more reading to become more familiar with the module content before future presentations to achieve a higher mark.
Feelings
[bookmark: _Int_bNHPvLFp]Before the presentation I felt nervous because I wanted to perform well. Speaking in front of others can be challenging, but I also felt prepared because I had spent time creating my PowerPoint slides. During the presentation, my confidence gradually improved, particularly as I supported eye contact with the audience. After receiving my lecturer’s feedback, I felt pleased that my presentation skills were recognised. At the same time, I realised there was room for improvement, particularly in developing a deeper understanding of the module content.
Evaluation
Overall, the presentation was successful. My PowerPoint was well organised and visually clear, helping to support my explanations. I supported eye contact throughout much of the presentation, which proved confidence and helped engage the audience.
However, I recognise that I relied heavily on my prepared material. My lecturer’s advice showed that although my presentation delivery was good, I needed a stronger understanding of the module to answer questions confidently and explain concepts in greater depth. This highlighted the importance of wider reading and independent learning.
Analysis
This experience shown that effective presentations require both excellent communication skills and sound subject knowledge. My strengths included clear organisation, confidence in delivering prepared information and keeping professional eye contact. These skills are essential in health and social care because professionals communicate regularly with service users, families, and colleagues.
The feedback also showed that deeper preparation would improve my academic performance. Reading textbooks, journal articles and lecture materials before preparing presentations would increase my confidence and enable me to discuss topics more critically. Developing stronger academic knowledge will also help my future career by improving my decision-making and professional competence.
Conclusion
[bookmark: _Int_NWgSSMMt]Reflecting on this experience has helped me recognise both my strengths and areas for improvement. I am pleased that my communication and presentation skills were positively recognised. However, I understand that achieving higher marks requires more than good delivery; it also requires a thorough understanding of the subject. This reflection has motivated me to improve my independent study habits.
Action Plan
For future presentations I will begin preparing earlier and create a study timetable to ensure I complete all required reading before designing my presentation. I will read more academic books and journal articles to improve my understanding of the module. I will also practise presenting several times before assessment and seek feedback from classmates and lecturers. These actions will improve both my confidence and academic knowledge, helping me achieve higher grades in future assessments while preparing me for a successful career in health and social care.
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