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Introduction
[bookmark: _Int_jEzcri9T][bookmark: _Int_owkNIz8A][bookmark: _Int_3vNRHQDL][bookmark: _Int_CYf0cswQ][bookmark: _Int_0Ppkcvmk][bookmark: _Int_CQJxvQaD][bookmark: _Int_hXdFEPDH][bookmark: _Int_AAw8v7r7][bookmark: _Int_ezErC6y4][bookmark: _Int_m3MTGTcP][bookmark: _Int_QoeKDVvM][bookmark: _Int_5hf3J1vW][bookmark: _Int_czApmORo][bookmark: _Int_AuYCjrT5][bookmark: _Int_dLbOdXrJ][bookmark: _Int_bkolWg3r][bookmark: _Int_fjeavo4O][bookmark: _Int_KTYzTp2N][bookmark: _Int_YLojmIWX][bookmark: _Int_sstGQkW0][bookmark: _Int_UgwvzVug][bookmark: _Int_3D7GYHLB][bookmark: _Int_GerCQ5Hl][bookmark: _Int_PqtUagOt][bookmark: _Int_0ee5WG3T][bookmark: _Int_vmx0JglF] There are many hotels within the UK. Raffles and Premier Inn are quite common hotels in which people within the UK and outside the UK love to stay in. Both companies provide many leisure features for their customers. Premier Inn has a bar named Beefeater and Raffles are a worldwide company. Both companies focus on tourist attractions and locate their hotels in convenient places such as Premier Inn Trafford Park being near the Manchester United Stadium attracts many customers as people love football. If there were a match people would stay, there so it is convenient for them. Premier inn has 800 hotels across the Uk and is the Uks largest hotel brand. premier inn tends to market their brand through tv advertisement and social media such as Facebook twitter Instagram the brand premier inn is always on billboards all over the Uk. The reason I have chosen premier inn Is because of their value for money, customer service, bed comfort, and cleanliness were among the essential elements that researchers looked at in their study of what makes an exceptional hotel company. Reviewers lauded the spotless restrooms and five-star comfort of the Premier Inn's Hypnos beds, all of which were key factors in the hotel's ability to maintain its top position on the list. I have chosen Raffles Hotel as Raffles has gone beyond to ensure that you have the best possible welcome, experiences, and memories. And the mythology is still alive today in every country. From the original, classic colonial splendour of Raffles Singapore to urban havens in Dubai, Paris, or Warsaw to serene resort destinations in the Maldives, Bali, or Makati. The Raffles Story will shortly continue in several cities, including Moscow, Boston, and London. The Raffles brand is strongly associated with extravagant adventure, luxury, and glitz. Each hotel is a charming and tranquil haven in the nexus of a civilization. Each one stands alone as a carefully selected travel destination. Each one is utterly, singularly, and sublimely Raffles. Currently, as we develop and travel to new, occasionally unexpected places. Wherever they go in the world, their guests can be sure that they will still be unmistakably Raffles, embodying the same sense of exploration, elegance, and exceptional service. Raffles is adored by individuals with a thirst for the best, an adventurous spirit, and a sense of all that is exciting and entrancing renowned support since 1887. www.veolia.co.uk/case-studies/premier-inns-and-restaurants (ACCESSED 01/11/22)
[bookmark: _Int_NyTDYKAm][bookmark: _Int_QgM8rbhQ][bookmark: _Int_dy04vnMC][bookmark: _Int_rFts5kxy][bookmark: _Int_MH62guwS]The OWO's Raffles London offers the most storied of locations. The magnificent Whitehall edifice, which was previously the Old War Office of Britain, has housed some of that country's most illustrious political leaders and spies, including James Bond author Ian Fleming and Winston Churchill. The structure served as the backdrop for numerous Bond films. For more than 130 years, the Raffles brand has been linked to the best in hospitality. Raffles still aspires to provide flawless service and luxurious hospitality, regardless of how the times have changed. This objective will be realised across the 120 rooms and suites that Thierry Despond designed for the hotel. The 85 Raffles-branded homes, designed by 1508 London, will provide a full range of Raffles amenities, including extraordinary events, housekeeping, laundry, and in-suite dining. Chef Mauro Cola Greco, who oversees three distinctive dining experiences, is one of nine world-class chefs in charge of nine restaurants and three bars for foodies. A lavish Guerlain Spa with nine treatment rooms provides classic beauty treatments for the body and mind, and innovative wellness company PILLAR will supervise operations. programmes for physical wellbeing and health. A 20-meter indoor pool, a vitality pool, saunas, steam rooms, an innovative gym, and a movement studio round out the amenities. Raffles London is the most thrilling prime site for the city's most important occasions, hosting everything from glitzy weddings and historically significant state dinners to larger-than-life business events and launches. Properties in Development - Raffles Hotels and Resorts - Luxury Hotels & Resorts - Raffles Hotels (ACCESSED 01/11/22)
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[bookmark: _Int_cPRlvsTm][bookmark: _Int_rf7KyLKm][bookmark: _Int_57aLmjKg][bookmark: _Int_TBcsjUVM][bookmark: _Int_jYfVGngO][bookmark: _Int_dkBwQnLV][bookmark: _Int_zR7rgDxe][bookmark: _Int_sVR29hg6][bookmark: _Int_jOP5N9yg][bookmark: _Int_tc7o9oof][bookmark: _Int_Kb8zCcTu][bookmark: _Int_HWK9wA16][bookmark: _Int_waynODUW][bookmark: _Int_uAUBQCvX][bookmark: _Int_QOnEEvma][bookmark: _Int_vZyHfs3K][bookmark: _Int_3uYrbGfF][bookmark: _Int_PfOCWTtr][bookmark: _Int_9QKvz2AN][bookmark: _Int_VIv3jjtL][bookmark: _Int_gHSYV26n][bookmark: _Int_sVLqJEQ1][bookmark: _Int_1tmEe0Fh][bookmark: _Int_I8h69VVx][bookmark: _Int_9G8qzerU][bookmark: _Int_lU5dulh9][bookmark: _Int_usndqhxV][bookmark: _Int_VqRkJ5i8][bookmark: _Int_TMpI5Fnu][bookmark: _Int_ehzcoGHY][bookmark: _Int_gFIGS6VS][bookmark: _Int_QsfpnBau][bookmark: _Int_fOJX2XjV][bookmark: _Int_BDxBI51O][bookmark: _Int_lRbUOSz7][bookmark: _Int_KMTinV0S][bookmark: _Int_pgdo9t0g][bookmark: _Int_y1sxkwWa][bookmark: _Int_UG9Pw94J][bookmark: _Int_QScLGg4B]Raffles hotel advertise through social media on Instagram also they have lots of verified account on a few countries they are a luxury hotel worldwide you see lots of exciting things to do at the hotel the hotel brand itself has their own beach own butler's restaurant they have recently celebrated there 135 years in business they opened in 1830 in a home in Singapore  by Robert Scott it reopened in 1887 after Dr Charles Emerson   the hotel has had changes made to it following restoration works 2019 the hotel was not updated in years in Singapore and now has a new lease of life up to date interior  in tiffin room and the long bar ait also has shops and raffles boutique store so people stay and don’t need to visit outside  as the hotel itself has a lot to offer. Raffles offers a magazine which is a marking strategy as whilst you are staying in one of their hotels this may persuade you into buying another package with raffles hotel as you will see more locations with raffles hotels. They have their own website which you can access through google and sign up to the newsletters which will give you daily notifications on your device about latest offers. They also offer a loyalty program which contains unique benefits and events which will entice customers as people love getting their money's worth. This also includes reward points which you can redeem and book a hotel or use a\t their bars which is ideal for customers as they are getting their money's worth and are spending more to earn these points. They save energy by having automatic lights so during the day the lights will not be on as they will use natural sunlight but if needed the lights will turn on as you step into a room but as soon as you step out of the room the lights will turn off. ALL - Accor Live Limitless - Earning points (ACCESSED 01/11/22)
[bookmark: _Int_7PgeOt5d][bookmark: _Int_o14CDrtz][bookmark: _Int_DjQAqN56][bookmark: _Int_1EBWmLOl][bookmark: _Int_82jcrSfv][bookmark: _Int_PSEQIAAN][bookmark: _Int_aMAZYySN][bookmark: _Int_TqqI9T96][bookmark: _Int_tYMHfpOb][bookmark: _Int_8ifAULoj][bookmark: _Int_Pdgsw9GS][bookmark: _Int_1t5mbta2][bookmark: _Int_vsfWSDi9][bookmark: _Int_8LpY0tsT][bookmark: _Int_kwHvYupF]The storied history of the Raffles Singapore begins with a charming beach house that Doctor Charles Emerson leased in 1878. An enterprising hotelier, Emerson converted the quaint estate into a seaside hotel. But his dreams were short-lived as he died five years later. As such, the hotel closed shortly thereafter. It was not until the arrival of the famous Sarkis Brothers that the little hotel would see life again. Proprietors of the wildly successful Eastern & Asian hotel in Penang, the Sarkis had long sought to open a luxurious hotel in Singapore. Thus, in September of 1887, the brothers settled on the old Emerson Hotel as the site of their new establishment. building as the “Raffles Hotel,” which they named in honours of Singapore’s founder, Sir Stamford Raffles. A lot of history with this hotel brand they have 17 worldwide locations and, in the Uk, the hotel itself faced big Challanges during covid 19 they were not running well as the hospitality industry was suffering some closed and some stayed opened but were not functioning as they use to covid 19 left hotel brands non-functioning.Raffles Singapore - Luxury Hotel in Singapore | ALL - ALL (accor.com) (01/11/22)
Premier inn:
[bookmark: _Int_K5oXR8os][bookmark: _Int_AF3lEwUZ][bookmark: _Int_pArGEdWs][bookmark: _Int_zfSFxKEs][bookmark: _Int_C5PGnbN1][bookmark: _Int_IOgcUYb9][bookmark: _Int_161ednuy][bookmark: _Int_P8heddPA][bookmark: _Int_ck1HjUmH][bookmark: _Int_dv3l3NQ0]Premier inn is more local easy just for a night out or a hen party or just visiting an area the hotel itself has a restaurant called beefeater   premier inn also has two sub brands hub by premier inn divisions. By avoiding annual increases in the Landfill Tax, Premier Inns and Restaurants hoped to save carbon emissions and operational expenses. The primary goals were to cut costs through rate reduction, innovation, and efficiency. Veolia decreases expenses by identifying value in, transforming, or getting rid of waste to support small businesses in becoming more sustainable. They have always placed a high priority on the security and health of both our visitors and staff. Everyone has a right to expect a clean and secure environment when staying at one of their hotels. The COVID-19 outbreak truly highlighted the need for the highest levels of hygiene, which is they have introduced Premier Inn Clean Protect, our exacting daily cleaning schedule used in all their UK & Ireland hotels. To ensure that we have enough time to thoroughly clean their rooms and prepare them for the guests stay, they have adjusted check-in time to 3pm. Their promise, which was created in collaboration with Diversey, a renowned provider of cleaning and hygiene products to the healthcare and hospitality sectors, aims to give you additional security so you can make reservations with a peace of mind. By hosting a "dad of the year" competition and using social media to advertise vacation spots and new hotels, Premier Inn targets the family market niche. Premier Inn effectively utilises all channels, with a strong brand presence across the board, in addition to email newsletters, deals, and a fantastic website. First, Premier Inn established a marketing action strategy to improve its position as the go-to hotel brand for tourists and draw in more leisure travellers. In its marketing strategy, they utilized four crucial levers: "focused advertising, increased sales activity, Premier Offers, and expanding reservation distribution" (Annual Report, 2009). Furthermore, since the new website went live in November 2008, traffic climbed by 80, and it currently contributes to more than three million visits per month (Annual Report, 2009). Third, Premier Inn has growth and expansion on a brand-new 267-room budget hotel in Stratford, which is close to the Olympic Stadium (Annual Report, 2009). Certainly, Premier Inn has started planning for the 2012 Olympic Games.Business Guests | Premier Inn
 www.veolia.co.uk/case-studies/premier-inns-and-restaurants (ACCESSED30 /10/22) 
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