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                              Razwana Iftkhar
Email:sianrizwa@gmail.com
PROFILE
Possessing a Level 4 Certificate in Health and Social Care, this individual is devoted and compassionate. enthusiastic about advancing children's and youths' health, well-being, and academic achievements. Have outstanding interpersonal, organisational, and communication skills and be able to collaborate with families, schools, and multi-agency workers. devoted to determining the obstacles preventing kids from attending school and helping families and kids to enhance participation, wellness, and educational opportunities.
QUALIFICATIONS AND EDUCATION
Certificate in Health and Social Care at Level 4
University Wales Trinity Saint David
(2025 _ 2026)
RELEVENT TOPICS STUDIED
· Protecting Children and Adolescents
· Promotion of Health and Welfare
· Health and Social Care Communication
· Inclusion, Diversity, and Equality
· Person-centred Healthcare
· Ethics and Professional Practice
WORK EXPERIENCE
Volunteer Behaviour Support Assistant in Faran Public School, Pakistan
(January 2018- June 2018)
· To increase engagement, one-on-one and small-group interventions were used to support students with behavioural issues.
· Helped monitor students' progress and put specific behaviour strategies into action.

· Utilised active listening and de-escalation strategies to foster a peaceful, welcoming classroom climate.
· Collaboration with staff to remove obstacles to attendance and keep accurate, private student records.
TRANSFERABLE EXPERIENCE
I have developed strong transferable skills through my studies and personal experiences.
· Communicate effectively with children, young people, and families.
· Work collaboratively with professionals from different services.
· Maintain accurate records and handle confidential information appropriately.
· Identify individual needs and provide support in a compassionate and non-judgemental manner.
· Promote positive health and wellbeing and encourage engagement with education.
ESSENTIAL SKILLS
· Awareness of child welfare and safety
· Interpersonal and communication abilities
· Cooperation and cooperation across agencies
· Gathering information and maintaining records
· Analytical and problem-solving abilities
· Active listening and empathy
· Writing reports and keeping records
· Information governance and confidentiality
· Organisational and time management abilities
· Capacity to establish constructive connections with kids and families
· IT abilities, such as email, Microsoft Word, and Excel

REFERENCES
Miss Wafa Nasir
Role: Lecturer 
Email: w.nasir@uwtsd.ac.ukrole
Task:2
                                  Personal Statement
With a Level 4 Certificate in Health and Social Care from the University of Wales Trinity Saint David, I am a committed and caring worker. Improving children's and young people's health, wellness, and educational outcomes is something I am enthusiastic about. I'm writing to say how interested I am in a school-based health position that supports adolescents who are currently not in school. By identifying the obstacles that keep kids from going to school and working with families to create conditions where students may flourish academically and personally, my goal is to close the gap between healthcare and education.
I have a solid basis in the fundamentals of student support thanks to my educational background. I have gained a sophisticated grasp of the many elements that lead to school absenteeism through my studies, which include modules like Protecting Children and Adolescents, Promotion of Health and Welfare, and Inclusion, Diversity, and Equality. I understand that a student's incapacity to attend school is rarely isolated; rather, it is frequently the result of a complex interplay between their physical and mental health, their family situation, and broader social issues. My training has given me the professional ethics to handle sensitive material with the highest discretion and care, as well as the analytical abilities to evaluate these patterns.
I have a lot of transferable experience, even though I am just beginning my career in this field. This foundation includes experience offering direct behavioural help in a school environment, where I first gained the ability to build trustworthy, constructive relationships with children and families going through difficult times. I have developed the capacity to establish positive, trustworthy connections with kids and families who could be going through a lot of hardship. I can recognise each person's needs and offer nonjudgmental, practical support by applying person-centred healthcare techniques and active listening. Additionally, I am ready to serve as a crucial liaison between schools, social services, and healthcare professionals, guaranteeing that each youngster has a well-thought-out and encouraging care plan, thanks to my expertise in multi-agency collaboration.
My patience, organisational discipline, and empathy are my main assets. I am very skilled at keeping safe, accurate records and producing reports that help make better decisions for the wellbeing of students. I am dedicated to dependability and professional competence, whether it is doing everyday administrative work with Microsoft Office or traversing intricate security processes. I take great satisfaction in being a solid team player that respects the many demands of the community and behaves honourably in all my interactions.
I am excited to bring my understanding of safeguarding principles and my passion for lifelong learning to your organization. Every child should have the chance to achieve, in my opinion, and I'm dedicated to taking down the obstacles that prevent them from doing so. I am certain that I can have a significant, beneficial influence on your school community by fusing my enthusiasm for student advocacy with my technical knowledge of health and social services. I'm excited about the prospect of joining your team and helping your pupils on their path to improved health and regular attendance at school.

Task 3: A
                                 SWOT Analysis
A SWOT analysis is a methodology for strategic planning that assesses the external and internal elements affecting organisational or professional achievement (Benzaghta et al., 2021). By classifying these components into Strengths, Weaknesses, Opportunities, and Threats, the tool offers a thorough evaluation that helps practitioners match their skills with environmental circumstances, thereby promoting goal-oriented, well-informed decision-making.
Strengths 
My professional background is based on a solid theoretical grasp of person-centred care, ethics, and Level 4 safety. I have excellent interpersonal skills, especially in empathy and communication, which are essential for developing deep connections with kids and a variety of stakeholders. My prior experience with behavioural help in a classroom, where I effectively implemented these ideas to raise student engagement, complements this. My commitment to combining academic success with comprehensive health results is a major motivator for my work. By giving this integrated approach top priority, I hope to establish welcoming, inclusive settings that promote both academic advancement and personal wellbeing. Research shows that empathy is a key driver of effective pedagogical interaction and positive student outcomes (Aldrup, Carstensen and Klusmann, 2022).
 

Weaknesses 
 I have also noticed that when I'm anxious, I tend to speak more quickly. This behavioural characteristic may make it difficult to communicate complex information clearly and make it more difficult for the audience to understand it in high-pressure professional settings. As research suggests that speaking rate is a significant factor in listener comprehension, with slower, clearer speech patterns being more effective for transmitting detailed content (Smiljanic and Bradlow,2009).
Opportunities 
The "whole-child" approach is becoming increasingly important in the changing educational landscape, which directly relates to my area of expertise. I have a great chance to close the gap between the healthcare and education sectors because to this change. I am in a good position to help design integrated support systems that improve student results by utilising my current expertise in multi-agency collaboration. As recent research emphasises that the science of learning and development necessitates an integrated approach to support the whole child (Darling Hammond et al.,2019).
Threats
The fierce competition in the current hiring market is a risk because I must compete with applicants who have more extensive classroom experience. Furthermore, there is a real risk of burnout in this sector due to its high stakes and psychologically taxing nature. I must firmly adhere to established ethical boundaries and use proactive, persistent self-care techniques to sustain long-term professional efficacy. Particularly as research highlights that whole school approaches must balance complex demands to maintain the wellbeing of the workforce (Edwards et al., 2024).

B:      Personal Development Plan (PDP)

Aim: To prepare for and progress within a school-based health and attendance role over the next 24 months.

 Goal 1: Leveraging and Deepening Professional Practice
Building upon my prior volunteer experience in school-based behavioural support, my goal is to seamlessly integrate my practical background with the advanced theoretical framework of my Level 4 qualification. I will achieve this by actively seeking opportunities to lead on multi-agency coordination within a school or social care setting. To ensure continuous growth, I will maintain a reflective journal focusing on complex case studies, specifically documenting how I apply person-centred care and de-escalation strategies to current student challenges. By reviewing these entries monthly, I will refine my collaborative approach, ensuring that my interventions are evidence-based and effectively bridge the gap between educational, social, and healthcare services.
Goal 2: Improving Expert Communication
To deal with the problem of speaking too quickly under pressure, I shall implement a "Pacing Strategy" based on my application of Gibbs' Reflective Cycle (Gibbs, 1988). By employing visual cues and practice clocks throughout all speech exchanges, this method guarantees a methodical, authoritative delivery of challenging content. To monitor my progress, I will record and assess simulated presentations every three months. Since critical reflection is a fundamental skill necessary for the successful development of high-level communication competence, this exercise will help me develop a polished, consistent speaking cadence that enhances intelligibility and ensures that my words are still understandable to all parties involved by providing me with objective criticism (Adams et al., 2026).
Goal 3: Expanding Expertise 
I will concentrate on specialised training to be competitive and productive in a high-stakes setting. In addition to actively participating in local authority training that focuses on current school attendance laws, I plan to obtain an advanced Mental Health First Aid (MHFA) certification. Every six months, I will also perform a thorough assessment of my Continuing Professional Development (CPD) folder. This regular evaluation is necessary to ensure that my understanding of safeguarding procedures is up to date and fully compliant with the most recent legal requirements. I will make sure that my professional practice is constantly evidence-based, compliant with the law, and sensitive to the changing needs of the students and institutions I serve by upholding this strict commitment to lifelong learning.

Task 4:
                          Critical Analysis

Presentation of LCHS4009 Component 1 
This reflection uses Gibbs' Reflective Cycle (1988) to analyse how I performed in the LCHS4009 Component 1 presentation on "Effective Communication Skills in Health and Social Care," focusing on Active Listening and the SBAR (Situation, Background, Assessment, Recommendation) framework. According to Gibbs (1988), reflection is crucial since merely having an experience is insufficient; without deliberate reflection, learning potential may be lost.
The approach, which is divided into six steps, is frequently used to direct critical analysis in clinical practice and professional development (Sow et al., 2024). 
· Description: A concise and accurate description of what happened.
· Feelings: Examining the feelings and ideas that were present throughout the encounter.
· Evaluation: Determining what worked and what didn't.
· Analysis: Making sense of the circumstances to comprehend the reasons behind the results.
· Conclusions: Determining what was discovered and what could have been done differently.
· Action Plan: Identifying the precise actions to be performed in like circumstances in the future.

Description 
A personalised presentation outlining crucial communication strategies was required for the exam. My goal was to show how the SBAR model guarantees clinical safety during crucial handovers and how active listening promotes patient-cantered care. To make sure I fully covered both ideas, I prepared a slide show and rehearsed my timing. I tried to keep the lecturer interested throughout the presentation by making eye contact and answering the lecturer's follow-up questions with assurance.
Feelings
I experienced a mixture of confidence and worry before the presentation. I felt confident in my theoretical grasp of SBAR, but I was worried about its application in real-world situations. My initial anxiety vanished as I started, and the lecturer's enthusiasm inspired me. I was conscious, though, that my pace occasionally seemed hurried. I felt relieved after the presentation, but I also realised that I could improve my delivery speed.
Evaluation
Overall, the presentation was a success. I displayed good preparation by adhering to the time limits. My continuous eye contact helped me build a professional rapport with the lecturer according to the lecturer. In addition, my ability to respond "very well" to questions demonstrated a solid understanding of the subject. But the criticism about my "speed" was a legitimate and important point. I am aware that my speech rate rises when I am anxious or excited to provide a lot of information, which might have made some of my main arguments about active listening less clear.
Analysis
In retrospect, I believe that my rapid delivery was a result of trying to make sure every detail was covered in the allotted time. Active listening is a nuance, person-centred talent that necessitates a slower, more deliberate tone to explain effectively, whereas the SBAR model is a technical and structured instrument. I might have unintentionally damaged the same "active listening" message I was attempting to impart by hurrying. Although the substance was good, the lecturer's comment indicates that the delivery should be in line with the subject matter's professional tone.
Conclusion
I am happy with the result overall. I successfully conveyed the importance of structured communication and met the learning objectives. My excellent theoretical understanding and my communication style are clearly at odds, as the criticism has shown. I now realise that in a health and social care setting, professional communication involves more than just saying things; it also involves timing them so the recipient can absorb the information.
Action Plan
I will put the following into practice to make my presentations better in the future: 
· Structured Rehearsal: To find out where I usually rush, I'll set a timer for each section. 
· Pacing Prompts: To remind myself to keep a steady tempo, I will put visual signals like "slow down" or "breathe" on my notes. 
· Audio Recording: To keep an eye on my speech rate and make sure that my delivery is composed and authoritative, I will record my practice sessions. 
· Emphasis on Tone: I will use my presentation voice as a clinical tool in future evaluations, purposefully pausing to give the audience (or patients/colleagues in practice) time to process complicated information.
I will be more equipped to communicate in a professional healthcare setting by addressing my delivery speed, ensuring that my language abilities match the high levels of care I plan to offer.
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Job summary

The Family Hubs Team in Calderdale is an evolving
multi-disciplinary service offer, complementing the
Calderdale 0-19 Service and the wider Children's
Services offer. The post holder will have established
links across the Family Hub network and other
Calderdale partners. They will be responsible for
delivering specialist support and advocacy for
children and young people in KS3 and KS4 who are
not regularly attending school.

Main duties of the job

Responsible for delivering specialist support and
advocacy for children and young people in KS3 and
KS4 who are not regularly attending school. This
includes children and young people who are
exhibiting emotionally based school avoidance
(EBSA), those who are persistently absent, those at
risk of exclusion, and those who are electively home
educated (EHE). A key element of the role is to
gather data on this cohort of young people to
inform and support development of service where
required. Responsible for working across the local
authority and health services using a collaborative
approach; working with a wide range of
professionals and services to ensure young people
are supported to attend school regularly, and where
they are electively home educated, that they can
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About us

Welcome to Locala Health and Wellbeing - proud to
provide NHS community healthcare services across
Kirklees, Calderdale and Bradford. We help people
have better lives - and you can too. "Join us" and
you will get:

Flexible working - We are committed to supporting
our colleagues to have a good work-life balance and
welcome conversations about flexible working
wherever possible.

Generous pension - We offer a generous, defined
contribution, pension scheme with matched
contribution + 2% up to a maximum of 8%.

Agenda for Change pay scales and holiday
allowances - We are committed to the AfC scales for
all colleagues and acknowledge all existing NHS
length of service.

Development opportunities - We have a nursing
framework and offer a range of development
opportunities in all roles.

A say in how things are done - We are a
membership-based, colleague-owned organisation.
Join us and you immediately become a member with
opportunities to be involved and have your say.

Be part of an organisation doing things differently.
One that delivers CQC-rated "Good" NHS healthcare
services, as well as having a "positive social impact in
local communities

Date posted
11 June 2026
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they are electively home educated, that they can
access health and wellbeing support. Co-ordinate
and facilitate access to a broad range of health
services, reflecting the physical, behavioural,
emotional, social, and psychological needs of young
people - including childhood immunisations, PSHE
curriculum topics, health needs assessment and
supported access to specialist services where
indicated. Develop therapeutic relationships with
young people and work in complex family situations
to improve outcomes for young people. Deliver
interventions based on best practice and within
governance frameworks. To gather qualitative and
guantitative data to inform an improved
understanding of the cohort, including an action
plan to develop service.




