Your Learning Journal

Introduction
One of the most important skills you will develop in your DBA course is the ability to reflect critically on your learning, research and professional practice.  In future modules you will be assessed on your ability to write reflectively about your learning, and your DBA thesis will also need to demonstrate critical reflection on your research process.  The journal is intended to provide you with space to record your learning, reactions, and to reflect on them in a personal, yet academically substantive, way.  Although it is not formally marked, you will periodically submit your journal writing for feedback, in order to help you develop these essential skills.  You might use the journal to record notes and ideas that you will later draw on for your assignments.  
You might like to keep a handwritten notebook or computer file for your own journal reflections, but you will gain the most from this reflective writing experience if you share at least some of your writing with others.  Therefore, you have been provided with a Journal Wiki space on the Moodle page, which you should use for recording those reflections that you intend to share for feedback.
Writing and Reflection: Linking Learning and Experience
In writing we capture a thought.  We create order from fleeting metaphor, document meaning found in the world around us, place ourselves in time.  We take something from inside ourselves and set it out: it is a means of discovering who we are, that we exist, that we change and grow.  (Wolf, 1989, cited in Moon, 1999, p.6)
The requirement to keep a journal affords you a great deal of freedom but it also requires a certain amount of discipline.  The act of writing necessitates taking time out from busy days.  It makes our own thoughts and reflections ‘important’ and it can help make sense of reading and ideas.  It can facilitate understanding, clarify thoughts and feelings, and aid memory and imagination.  The journal is not only a record to look back on, as it aids reflection and evaluation on what has happened, it can also aid planning of what may happen in the future: writing the next assignment, dealing with new situations, etc.  Writing a Journal can also aid observation (Holly, 1989, p.xi).  We live in an information-rich society and can, therefore, become blasé about just how much information we have at our finger tips, or indeed what to do with it or its value.  
Writing a Journal can aid thinking about information that might be useful, helping to pinpoint ‘this is what I wish to know’ and to look at the information from a different perspective.  The course material may raise a greater awareness of issues or offer different ways of thinking about issues that affect you deeply in your professional or everyday life.  The reflective journal is meant to combine your professional experience with your academic studies. As such you should try to link your reflections to relevant and appropriate academic theories and concepts. Here is a useful illustrative example from one student’s reflection: 
I have also used Paul Ilsley’s “Enhancing the Volunteer Experience,” and although it relates to volunteering in the US, it shows some interesting perspectives. However, I have to disagree with his view that “… probably the most important and alarming [change that has occurred] is the professionalization of formal volunteer organisations,“ and his assertion that this process threatens the very nature of voluntary work (Ilsley, 1990, p76). From my experience in both the commercial and voluntary sectors, I believe that each sector can learn from the other and that there are huge benefits to be gained on both sides. The knack is in taking techniques which work in one environment, and applying them to another environment without detracting from the fundamental character of that environment. For example, introducing “professional” HR and recruitment processes into a voluntary organisation should not have a detrimental effect on the nature of the organisation, but should ensure that those who are employed in paid roles are selected, measured, and managed in a way which is beneficial to the organisation as a whole. I believe passionately that a charity should use its funds cost-effectively, and whilst some private sector techniques are expensive luxuries, there are others which can help to streamline processes and improve efficiency.
The more you engage in depth and in detail with both the theoretical concepts from your course and with your professional (and perhaps personal) experiences, thoughts and feelings, the more you are likely to get out of writing a reflective journal.  
What to Record
We will periodically be providing you with activities for reflection, which you should record in the journal blog provided for you on Moodle.  Furthermore, as you work through the modules, it is always a good idea to keep notes about your reading, self-assessment, skills learned, observations and personal responses.  These notes constitute what Cottrell (2003) terms ‘first-stage reflection,’ the raw form in which you begin to put on paper and process your thoughts.  At this stage, you may find it helpful to develop the habit of writing a little bit each day, or each time you read something new.  You can incorporate observations from your own experience, and begin to explore links between your coursework and your personal experience.  Do not worry too much at this stage about presentation or making a coherent argument; through the writing process, you are working out your own reactions and conclusions to the material.  
However, these first-stage reflections will need further reflection and processing before they are in a format that will be useful to you in the long-term, and certainly before they are incorporated into any assignments that you are going to submit.  As you approach each assignment (and perhaps at several points along the way, as well), you should return to your first-stage notes and think about the over-arching themes that are emerging.  Now is the time to summarise the important points and think about how you can effectively present them to others.  Discuss what you have learnt, how your thinking has developed, and how your learning will influence your work in the future.  Choose relevant examples that you can discuss in some detail, but avoid unnecessary repetition and personal details that you do not wish to share.  
Above all don’t worry.  The journal should enhance your study and help your learning at a different level of understanding.
Confidentiality
To gain maximum benefit from your reflective writing activities you should get in the practice of sharing this writing with others, providing peer feedback, and using the feedback obtained from your tutors and peers to improve your writing in the future.  Written responses to activities and other writing that you post on the Journal Wiki in Moodle will be visible to tutors on this module.  
If you are given access to another student’s journals (or any other piece of work from another student) you should treat it as strictly confidential, being mindful of the ethical guidelines and the University’s policy on Unfair Practice.  Under no circumstances should you copy or share another person’s writing or ideas without their permission and duly crediting your source.  However, according to the Unfair Practice policies of the University, if one student submits the work of another student for assessment, both students will be considered to have committed unfair practice and will receive the designated penalty.
Further Reading
Moon, J. (1999), Learning Journals – A Handbook for Academics, Students and Professional Development, Kogan Page, London.
Cottrell, S. (2003), ‘The art of reflection,’ in Skills for Success: the personal development planning handbook, Palgrave Macmillan, Basingstoke, pp.170-93. 


How to Use the Journal Wiki in Moodle
Click on the Wiki icon near the top of the Moodle course page:
[image: ]
You should then be taken to the initial page, in which the following structure has already been set up for you. 
[image: ]
**Note: if this text does not appear for you, please see the final page of this handout.**
Click on the red heading for the activity that you wish to complete.  
You will then be prompted to create a new page for this activity. Click ‘create page.’
[image: ]
Once you have created the page, you need to click on the ‘Edit’ tab and then enter your reflective writing in the text box below it.
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When you are finished writing, scroll to the bottom and click ‘Save.’
[image: ]
Note that you can return to the edit tab at any time and edit or add to your writing. You need to click Save after each change that you make.
Feedback will be provided to you as comments.  To view them, click the ‘Comments’ tab beside the Edit tab at the top:
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***
If the preset structure shown above does not appear when you first enter the Wiki, you may need to create the initial page.  Click on ‘Create page,’ copy and paste the following text, then click Save
Journal activity pages:

[[Academic Communication]]

•Describe the types of communication that you regularly use in your professional activities.
•In what ways are these similar or different to the characteristics of academic communication described in today’s lecture?
•What skills do you think that you will need to develop in particular to meet the expected standards of academic communication?

 [[Research philosophy]]

•Write a page or more in which you reflexively discuss your own positionality, ontological and philosophical views.  Post to the Journal blog for feedback.

[[Developing Research Questions]]

•Choose a topic that you would like to use for your assignment.
•Write down your preliminary thoughts about possible research questions related to this topic.  Evaluate your ideas using the guidance provided in this lecture.
•How might you revise your questions in light of this evaluation?
•As you carry out your literature review, continue to evaluate and revise your thoughts about possible research questions.

 [[Research study design/methods]]

•For each of the following methods, discuss the things that the method can accomplish, and the things that the method cannot accomplish well.
–Interviews
–Observations
–Questionnaires
–Documentary analysis
•Reflectively discuss your own experience (if any) of each of these research methods. 

[[Supporting arguments]]
[bookmark: _GoBack]
•Consider one of the articles on your chosen topic that you have found in your literature search.
•What sorts of information have been presented in order to persuade the reader of the author’s interpretation of the data? 
•How did the presentation of this information influence your understanding and evaluation of the research topic?

 [[Free section]]

Use this space for any additional reflective writing that you wish to record here and share.
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-Describe the types of communication that you regularly use in your professional activities.
+In what ways are these similar or different to the characteristics of academic communication described in today’s lecture?
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Research philosophy
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Developing Research Questions
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-How might you revise your questions in light of this evaluation?
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