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Introduction 
Delivery driver role is considered as one of the upcoming career growth in the driving industry. The report aims to provide reflective content on my role play as a delivery driver. Each individual formulates and customises their career development plan based on their deficiency and interest. On the other hand, the Personal Development Plan (PDP) is the process of creating an action plan to achieve some predetermined objectives. Personal Development Plan provides direction to an individual to achieve a specific goal (Aggarwal, and Padhan, 2017). In this study, a reflective profile will be formulated to take account of my strengths and weaknesses as a delivery driver and to determine the necessary action that I need to take to become an efficient professional employee in this field of the industry. Furthermore, a Smart Objective plan will also be formulated in this study. Lastly, a Personal development plan will also be discussed in this study. 


[bookmark: _wr9196vgvwzw]Main body 
[bookmark: _5gr9hlwl3929]A personal reflection on the role play and career development planning 
As I applied for the position of the delivery driver role in one of the reputed organisation, I went for an interview where I discovered the roles and responsibilities of a delivery driver for an organisation. As I was asked why I was interested in the position of the driver in their respective organisation, I stated that working for such an organized company which is also near to my house would be an honour for me to join in their esteem organisation. I think they really liked my answer to this question as I perfectly delivered the answer by providing importance to their organisation. Moreover, I found that the experience matters as they constantly asked my experience in this field by providing various situations to which I perfectly delivered the answers which they like to hear from me (Armstrong, and Matters, 2016). I saw that the main role of the delivery leader is to distribute the products efficiently in quick time to customers and in the most professional way while adhering the rules and regulations of the road so as to increase the profit of the organisation. They also told me that I would receive official training from them which can help in my career development. The skills which I lack till now can be addressed in those training and I can reach the peak of my career development plan with those training and studies (Ahmad et al., 2020). 
[bookmark: _66hivzmknaxe]Role of the Gibbs model in self-reflection and development
The sector in which I interviewed is the delivery driving sector. The development of the skills required for studying and working as a delivery driver in an organisation is essential for me to provide me with a good career opportunity. The experience during my interview period was full of opportunities for me to learn various skills which were essential for proper growth in the particular industry. I also learnt about the roles and responsibilities of a professional delivery driver.  What I have experienced and learnt during my study period and interview could be easily stated using Gibb’s Model of Reflection. Gibbs reflective model generally provides an overall framework for evaluating the overall experiences that the person has received while learning a module (Bulin et al., 2019). The overall experiences I achieved while studying based on Gibbs reflective model can be stated below:
In the description phase of the model, I learnt about professional skills like driving skills, time management skills along with stress management, critical thinking, and communication skills. I discovered the importance of each skill in this sector of the industry. I found that the proper driving skills, time management skills, critical thinking skills and the skill of patience are important skills to grow professionally in this industry. Moreover, I came to know about the various roles and responsibilities of a delivery driver. I discovered that quick time delivery in the most professional way as I am representing my company is one of the most essential responsibilities that I need to adhere to. Moreover, I found that I need to properly follow the rules and regulations of the road for safe delivery to the consumers.
In the Feeling stage of the model, I felt that I have strong critical thinking and time management skills. I also felt that the skill of patience, communication skills and stress management skills are essential for the role of a delivery driver, which I lack and they are my weaknesses. With the help of my fellow mates, I evaluated and organised myself  with various effective ways with the help of which I could have improved my weaknesses. During the study programmes, I was evaluated and taught with the help of internal assessment graded by the tutor of my college and finally examined by the Pearson examiner. Based on the evaluation and analysis, I found that I still need to improve my communication skills and stress management skills. Thus it can be concluded that the future action plan to improve my skills can be achieved with the help of properly communicating with my fellow mates, presenting myself in a more professional way and working on myself to reduce the stress factors, thereby properly managing the stress issues. 
[bookmark: _1hjpjd1mdb51]Skills and knowledge required to work in the modern workplace 
In the delivery driving sector of any industry, the most important skill set required is to be professional in nature. It is very essential because when I am a delivery driver, I am representing my own company. My working and customer handling skills would represent my company. If my working skills are good enough, the revenue and profit of the company would maximise. Thus, being professional is one of the essential skills required in this modern workplace. Another important skill set that is essential for a delivery driver is driving skills. Since the role is only of delivery driving, driving skills can be considered as one of the primary and fundamental skill set required for the growth in the industry (Filimonau, and Mika, 2019). Along with the driving skill, the driver must be quick and prompt enough to deliver the products to customers in a quick time. Moreover, a good knowledge of the rules and regulations of the road and the safety issues is also considered as an important skill for a delivery driver (Sheehan et al., 2018).  In addition to it, time management skills, stress management skills, critical thinking skills, communication skills to communicate with the customers properly, customer handling skills, presentation skills are essential for working in this delivery driver role for any organisation (Eissner, and Gannon, 2018). 
Skills Required:
· Driving skills
· Professional Nature
· Time Management skills
· Stress management skills
· Communication skills
· Customer handling skills 
· Critical thinking skills, and many more. 
[bookmark: _tuqvelp07z7u]

An understanding of personal strengths and areas for further development 

	Strength 
	Areas For Further Development

	· I have good driving skills 
· I have a good working experience as a delivery driver
· I have proper time management skills
· I am professional in nature
· I am good at critical decision-making skills
· I am capable of speaking to 7 different skins of languages 
	· I need to improve on stress management skills
· I need to improve on communication skills
· I feel nervous about the pressure situation during the initial few hours so I need to work on this weakness.
· I need to be more realistic in nature


	Opportunities
	Threat

	· Ample growth in this sector
· My work experience can be an opportunity for me to quickly achieve my goals
· A huge career opportunity for myself as a delivery driver
	· Rules and regulations of the road are continuously changing
· Inability to adapt to new skills in quick time is one of the greatest threat I face.
· The threat of work pressure and nervousness also creates a problem. 


                                                   Table 1: SWOT Analysis 
                                                         (Source: Learner)
As per the above discussion, it has become very clear that driving skills, coordinating skills, critical thinking, self-motivation skills, time management skills, ethical decision-making skills, and capable of speaking to 6 languages are my strength. The formulation of proper training of driving and time management, allocated by the training centres has enabled me to strengthen my professional skill set. On the other hand, the various challenges that I experienced in my work experiences have helped me to improve and develop my critical thinking and problem-solving skill, locality experiences and how to handle customer properly. These skill sets are essential for performing effectively in the professional world as a delivery driver (Spriet, and McNabola, 2019). 
However, my weakness includes stress management skills, communication skills, getting nervous, and being a bit emotional in nature. With the help of my fellow mates, I evaluated and organised myself  with various effective ways with the help of which I could have improved my weaknesses. During the study programmes, I was presented in front of  the tutor of my college and finally examined by the Pearson examiner. Based on the evaluation and analysis, I found that I still need to improve my communication skills and stress management skills. 
Smart objectives 
The SMART framework is utilised to plan and achieved the pre-determined goals (Lejeune et al., 2018).
	Objectives
	Specifications:
	Measurable
	Achievable:
	Relevant:
	Time-oriented:

	To improve verbal communication
	The specific objective or aim is to improve and develop verbal communication skill
	I will collect feedback from the employer and customers to measure my success in achieving these skill set.
 
	Yes, with proper resources and support achieving these goals is possible
	In order to become an efficient learner, I have to acquire sound communication skill
	2 months

	To develop stress management skills 
 
	The specific objective or aim is to improve my stress management skills 
	I will work without feeling any unnecessary stress or tension
	Yes, with proper training guide books and training programmes achieving these goals is possible
	In order to become an efficient employee, I have to acquire stress management skills 
	15 days

	To improve my patience development 
 
	The specific objective or aim is to improve and develop my patience development skills 
	I will collect will properly spend time without doing any unnecessary work 
 
	Yes, with support from my training teachers, training programmes achieving these goals is possible
	In order to become an efficient employee, I have to improve my patience skills 
	1 month


                                                            Table 2: Smart Objectives 
                                                                    (Source: learner)


[bookmark: _rsbjbykmn2em]Personal development plan 
The personal development plan is essential to develop to focus and improve on certain skills (Shaheen and Hameed, 2020). The personal development plans, which have helped to develop the required skills, which are essential for proper growth in the industry are stated below:

	My Goals or Objectives 
	What do I have to learn, do and improve
	Support and Resources 
	How will I measure success
	The target date for review 

	Patience Development
	I need to learn and improve my patience skills. I need to stop doing things that aren’t necessary for the time being. I need to feel relaxed and take deep breaths whenever I feel restless. 
	· Patience management training guide (Dahmarde et al., 2018)
· Patience management training programmes 
	· Properly spending time without doing any unnecessary activities 

	1 Month 

	Stress Management
	I need to improve my relaxation skills. I need to properly manage time with a work schedule in order to release the stress. I need to prioritize the important task.
	· Songs 
· Fun activities 
· Stress management programmes 
	· Properly working without feeling any stress and tensions
	15 days

	Communication skills  
	I need to learn how to communicate properly with customers and develop situational awareness. I need to listen properly and change my body language while communicating with my customers. I need to present myself in a better way. I need to be specific in my communication process. 
	· Attaining group discussions 
· Reading books
	· Properly communicating with customers 
	2 Months 

	Ethical decision-making skills 
	I need to learn about ethical decision-making power and need to learn how to gain trust with other employees. I need to properly develop a code of conduct 
	· Training programmes (Khan, 2019)
	· Ethically handling a team or group of people
	1 month


                                               Table 3: Personal Development Plan
                                                              (Source: Learner)






[bookmark: _5z17hor67mrz]Conclusion 
It can be concluded that a personal development plan provides direction to an individual to achieve a specific goal. In this study, a reflective profile is formulated to take account of my strengths and weaknesses as a delivery driver and to determine the necessary action that I need to take to become an efficient professional employee in this industry. Furthermore, a Smart Objective plan is also successfully portrayed in this study. Lastly, a Personal development plan is also discussed in this study.
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