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My journal

It is with great pleasure that I am writing about my experience as part of the staff at hotel Victoria.
I have arrived in Newquay on the early morning of October 12th, and I was welcomed by an impressive touristic area with a beautiful surfing landscape. The town is known for its sandy beaches and wavy waters, coming from the Atlantic Ocean, which makes it a perfect retreat destination for passionate surfers.
At a first glance, Victoria imposes with a great architecture which placed me years ago in time, offering a vintage sense of view.
As I made my way inside, I was warmly welcomed by Mr. Alan, the hotel manager, who offered to give me a tour and informed me about the itinerary.
Our interaction was rather short but meaningful as I was about to put it all in practice right in the upcoming day.
Throughout the day, I have also been introduced to Ms. Linda, who has shown me the insights of housekeeping. I learned about general cleaning, what makes a room look flawless, how to polish the stairs or what are the usual days to vacuum the hallways.
I also spent one of the days with Mr. Peter and learned about hotel maintenance activities. I found it very interesting from an organizational perspective. Mr. Peter was assigned to do a sanity check of the electric system, pipes or anything that was reported to be broken or had an issue. I helped him with each step and participated in creating a list with all the requirements for the next visit. Based on feedback gathered both from the staff and customers, they were always prepared and willing to improve the overall experience at hotel Victoria.
I have started my internship on October 13th with great enthusiasm and keen to learn about everything.
Due to a misunderstanding on my employer’s side, I had to end my job earlier than expected and because of the short notice, I was not prepared with an arrangement for place to stay. After I briefly informed Mr. Alan about my situation, I was surprised to learn about a rent-free offer to stay at the hotel. This was surprisingly good news and I embraced it with gratitude.
In the early morning of October 13th, I started my activity, looking for best places to help within the hotel. Because it was a Friday, a high wave of tourists was expected, and all our efforts were needed in order to make sure the guests are welcomed and that that they enjoy their stay.
In the evening, my waiter skills turned out useful. We hosted an event for Halloween, where we enjoyed a play (scene from Peaky Blinders) and an interactive game followed. The audience could ask certain questions that would help them get closer to solving the game. Everyone had a good time. I made myself useful both in socializing with the guests, serving drinks and very tasty plates.
I spent the next day completing room tasks. I helped cleaning the rooms, changing the linens, fold it following requirements, hoovering and polishing furniture. I was not familiar with the procedure for the linen’s hygiene and Ms. Linda clarified that it had to be deposited for the cleaning agents to pick it up.
As days went by, I got familiarised with all the activities and my involvement was appreciated by the staff.
I had the privilege to take part in every event that was hosted in the hotel, and I was glad I didn’t miss the charity one. The programme was designed to support abandoned animals. Handmade jewellery and decorations were sold at the event. I also bought something for my daughter who appreciated the gift and was glad to find that it contributed to the wellbeing of animals.
I appreciate my experience at Victoria hotel. Being part of a very organised team, always open to improve their services, has proven to be a wealthy experience for me. It also gave me the chance to interact with pleasant people and spend time in a joyful environment.
I promised to visit whenever possible and bring Romanian sweets. Of course, I will keep my word.
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