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I worked at the Ibis Hotel Nottingham Centre, a city centre hotel famed for excellent customer service, while studying. I kept guest rooms clean and cosy at work. I evaluate my placements using the Gibbs Model of Reflection. This model will help me evaluate my housework actions, ideas, assessments, analyses, and lessons. 

2. Description (What happened?) 
I spent a lot of time cleaning the Ibis Hotel Nottingham Centre. Our manager informed us of the day's important chores, such as check-outs, guest requests, and priorities, every morning. I was assigned rooms to clean and prepare for guests after the talk. I had to pay attention to every detail and manage my time well to fulfil the hotel's high cleaning and presentation standards. 
Housekeeping personnel swiftly prepared rooms for guests. Staff were friendly and helpful despite their workload. Room attendants like myself managed the business, bosses made sure work was done, and department managers oversaw everything. Feedback loops and regular updates kept everyone informed in this group (Airey, 2008). 
I made beds, cleaned bathrooms, swept floors, and replenished my rooms daily. As anticipated, I moved furniture and deep cleaned with special tools. Towel folding and toiletry arrangement affected guests' experiences, therefore attention to detail was crucial. I also learned to prioritise tasks and meet visitor demands. 
Through work, I learnt to clean houses, communicate, collaborate, and solve problems. Front desk and maintenance must collaborate with guest issues like faulty air conditioners and pillow requests. This hotel operation link showed me how each aspect works together to please customers (Aitchison, 2003). 
I recall my first posting days being exhilarating and scary. Helping run a famous hotel was entertaining, but maintaining the Ibis Hotel's high standards was difficult. I felt more confident when I could perform things without thinking. My daily goal was to improve and aid the team. 
What did you think and feel? 
I was excited and scared to start working at the Ibis Hotel Nottingham Centre. In the crowded, lively hotel, it was too much. Housekeeping is hard, so I worried about reaching standards and adapting to the quick pace. At first, I was terrified of messing up and not working fast enough for my job (Akkermans et al., 2020). 
My mood varied daily. Fear turned into connection and purpose. Since my supervisor and coworkers trusted me, I gained confidence in my skills. Clean rooms and positive guest reviews made me proud of my hotel profession. My transformation from fear to confidence demonstrated my personal and professional growth. 
4. Evaluation: What worked and didn't? 
Work helped me in numerous ways. Working on a supportive team helped me overcome my early worries and become friends and appreciate each other. Hotel operations were best learned through housekeeping. I also felt accomplished when my job made guests pleased (Akkermans & Tims, 2017). 
The situation was difficult. My body was strained by standing for long periods and working swiftly. It was difficult to balance quality and quantity with tight schedules. I had to handle visitor concerns and prepare rooms for early check-ins, which taxed my critical thinking and stress management. 
Can you interpret it all? 
When I considered how my duties effect how I treat visitors, I realised how crucial housekeeping is to a hotel's image. Careful room cleaning and preparation instantly boosts guest satisfaction. Cleaning and maintaining rooms helps guests relax and enjoy their stay. Every folded towel and tidy surface made people feel welcome, so I realised how vital my job was. 
I learned the value of detail from many work experiences. I found a friend's belongings while cleaning. When I returned, their thanks indicated how our efforts influenced them and how much they trusted us. These presentations helped us consider the wider implications of our regular tasks and how reliable people want us to be. They believed every move, no matter how minor, enhanced the hotel's image (Casado, 2012). 
These things have shown me how complicated housekeeping is—it's about making people feel loved and cared for as well as cleaning. The effort is difficult, but it's important for hotel success and visitor satisfaction. I now value housekeeping and its workers more, demonstrating its importance in the hotel industry. 
6. In conclusion What else could you have done? 
I learned a lot about housekeeping and hotel work at the Ibis Hotel Nottingham Centre. I learnt that cleaning is fundamental to the hotel experience and that paying attention, communicating, and working as a team are crucial to client satisfaction. This experience has revolutionised my view of the hospitality sector by teaching me the value of hard effort and precision. I now consider myself as a hotel management student and potential worker who wants to improve the profession (Cottrell, 2019). 
When I think about it, I may have missed opportunities to learn and improve. I could have asked my employers and coworkers for additional feedback on my job and sought for methods to learn outside of what I was doing, including exploring other parts of the hotel to acquire a better understanding of how it works. 
Why will you change next time? 
I'll do this to improve my cleaning and hotel management skills after thinking about it: 
Setting defined goals and using tools to measure and split my time will improve my time management. This will boost my productivity and quality (Fallon & Rutherford, 2010). 
• Improve communication: My job required good communication, thus I wish to improve. I will attend workshops or take online classes on hotel business communication to better my speaking and writing (Ferdinand & Kitchin, 2017). 
• Learn Technically: I'll learn about modern cleaning technology, eco-friendly procedures, and inventive guest assistance to better comprehend housework. You might attend seminars, webinars, and read related magazines (Johnston et al., 2012). 
• Actively seek feedback: I value constructive criticism for personal and professional improvement. I often seek criticism from bosses and peers to grow and learn from real-life circumstances (Leiter & Bakker, 2010). 
• Cross-Department Learning: Through food and beverage or front desk training, I want to learn more about the hotel. I'll learn new things and collaborate better in hotel management. 
• Continuous Learning: As the hotel industry grows, it's crucial to stay current on trends and best practices. This requires taking the relevant classes, training, and conferences and networking with industry specialists through professional associations. 
Based on this action plan, I hope to improve my job performance and aid the hotel industry in the future. 
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