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3: Introduction
In this report you will find the following contents the theory used of Johari windows to determine my self-awareness this will have in future employment. The feedback received during the in-class mock interview and a career development plan highlighting different objectives and strategies.
























4: Self Awareness
A reflection is like looking into mirror thinking and reflecting on what you have done and how you intend to move forward or improve yourself (Billion, 2017).
I will be using the Johari Window to determine my self-awareness. The intentions of using this type of tool is that how best it revolves around me and what steps I can take to develop and improve my strengths and weaknesses (Chandler & Munday, 2011). 
So, the four parts of the Johari Window are:
· Open area:
· Blind area:
· Hidden area:
· Unknown area:

[bookmark: _Hlk35169480]The Open area is important because it helps me to determine who I am, my attitude, behaviour, emotions, feelings, skills and views which, will be taken into consideration and is also known by others. In this area my communications will take effect and will be more consistent and dynamic in my relationship. It is important for me to consider by listening and understanding the feedback provided by others. My intentions are to increase my open area and decrease my blind spot (Hamzah et al., 2016).
I intend to decrease my Blind area because the information others have on me that I am unaware of. I believe others interpret me differently than how I expect them to. So, I believe the only way for me to decrease this window is by having a dialog and engaging with efficient communication and gaining feedback from others (Hamzah et al., 2016).
In the Hidden area information is known to me and is hidden from others. This is my personal information that I feel I do not want to share maybe due to data protection 1998. Sometimes this can include my feelings, past experiences, my fears and secrets that I have. I believe some of my feelings and information is kept shut or private is to avoid hindrance within the relationship, so trying to reduce this area to the open area will require determination, dedication and trust.
This is an area which can be a grey area where I am not aware of information that myself and others will not have. My information, feelings, capabilities and talent can be a part of it. This can sometimes be past experiences or events. I am more likely to overcome these hidden qualities and capabilities by observations from others. Being more open and communicating will reduce this unknown area and I will be able to communicate effectively (Hamzah et al., 2016).
My future employment prospect, goals and ambitions can be done by doing my SWOT analysis, this will determine my needs and wants. My strengths and weaknesses will play a vital role and can give me an insight to manage these within the timescale that I have scheduled for myself.
So, for my future employment the Johari window will hopefully highlight the 4 areas in my life.
I am currently studying to re-tool myself and gain additional qualifications to be more successful in my career. So, if I look at myself within my employment with my previous employer using the Johari window, we will able to find the following.
The open window known to me and others:
I believe I am confident in whatever I do, I am friendly but can sometimes be shy depending on the situation. I see myself as being an intelligent person because I can multitask. I like to be organised and be ready for the occasion. I see myself as a trustworthy person and will endeavour to help others where necessary. I am caring and friendly to my customers, management and colleagues. I am hugely motivated in the task in hand and will make sure I meet my targets and deadlines. I am very energetic and passionate about the things that I do. I am self-conscious and sympathetic towards others. I will do my utmost best to help my colleagues to complete their task and meet their deadlines. And I am seen by others to be happy and jolly and a good person to be around with.
The blind area not aware of but others are:
Others will see me as being smart and clever as they approach me for ideas and information that I might have knowledge of. I do notice that my colleagues and management do ask for assistance from me if they feel they cannot resolve something, and they feel I have dealt with this situation before and what solutions do I have in mind upon how to tackle this particular scenario. I feel I am self-conscious and this is my weak point as that can be a very unhealthy which, can lead to anxiety, stress and depression and this can be self-inflicted due to the emotions that I may carry and my employment career will be less progressive (Chandler & Munday, 2011).



The hidden window things others do not know:
I can sometimes be nervous and shy and may hold back from what I desire to do. So, there may be an empathy that may sometimes creep in. I sometimes feel self-assertive as I feel I can do it myself and not require any assistance. It is good to feel like this but 2 brains then 1 can provide more results and I feel that asking for help at work means you are not capable of doing your job.

The unknown area to me and others:
If I am faced with a difficult situation, I like to stay calm and be brave in the situations that I may have to face during my one to one conversation with a customer. When I become sentimental, it brings me down and my emotions can take over, which I see not as being professional. As my employer will expect that I am always professional regardless of the situation.
Having positive or critical feedback will bring out the best in me and hopefully I will be able to improve on my weaknesses and be able to perform better and reduce the Johari window as much as possible (South, 2007).

5: Mock Interview feedback
The feedback I have received from my mock interview has been very positive and I can be very proud of myself. I feel that I had set myself up and made the effort to be prepared for the mock interview as if I was going for the real job. The preparation of downloading a job description and personal specification for the job of my choice has allowed me to prepare a cover letter and enhance my Curriculum Vitae.
The grading of the mock interview has been fair and concise but a few marks here or there will make a difference whether I am the right candidate for the job or not (Wilson, 2002).
Achieving 80 marks and 81% from the mock interview shows me that I have capabilities and qualities that I can brush up and make improvements for a future interview.
The comments that the interviewer has provided is that the first impression has been very positive, and they believe that I had good knowledge and understanding for the job that I had applied for.
I believe making the first impressions will settle down nerves and will give me confident to relax myself in the interview. Greeting can be important as I had failed to shake hands with the interviewer, but I was polite and smiling on my approach. My posture was upright, and I always maintained eye contact with the interviewer. I used nonverbal gestures as a form of communication to show signs of engagement and that I was confident in my answers. I felt that it was important for me to bring my certificates of qualifications and achievements over the past years to back up my Curriculum Vitae that I have proudly achieved. This does not guarantee that I will be able to do the job, but it will give me the incentive to show the interviewer that maybe with my experience that I will be slightly be ahead from my opposition candidates (Fear & Chiron, 1990).
The feedback from verbal behaviours is important to show the interviewer that I have been able to engage and communicate effectively. I believe revealing past experiences and showing your skills and attributes demonstrates good intense knowledge which, I have clearly defined. The interviewer comments confirm that I spoke in a professional manner and answered the questions clearly and promptly. This gives me confidence and I believe that I am heading in the right direction. The comments also confirm that the candidate was looking very confident and positive. This is good sign for me that positive attitude has been appreciated (Black, 2007). 
Having mixed marks from excellent, very good and average means that I have room for improvement. Knowing that there is room for improvement that is appreciated as every job description and job specification will require different desire and essential requirements to be able to carry out the role successfully. So, re-tooling myself and being more creative will give me the extra mindset that I may have lacked.
Something that I could be better prepared for in the future is ask questions to the interviewer. I had failed to do this, and I will have work on this, so I do get a better outcome. 
The feedback verbal behaviours comments showed that I must use the star techniques when answering the interviewer’s questions. With this type of method, it will allow me to provide concrete examples of experiences and skills for the position applied for. I must be more effective in this method by describing the situation, the task of the problem I have faced with, what action I took to resolve the problem and the result I will achieve (Thiel, 2011). 
I believe I have strong characteristic and that define my qualities from being honest and self-awareness. With my soft skills like team working, communication skills, flexible/adaptable with interpersonal skills will help me to be successful and have a prospect future career (Fear & Chiron, 1990).
I take the positive and critics in my stride, life is a learning kerb and every step of the way you will learn. There can never be a day when one individual does not learn, and I am no different. I am also happy to reflect on the positive and how I can improve myself with these in different situations. The critics are something that will make me stronger and be bold in a situation that I will be faced with. 
I think practice will make perfect more and more mock interviews will give me more confidence and the ability to feel that I am tackling and ticking the boxes. Sometimes getting knocked down from a job means that you are not ready, and more preparations is required. Enhancing my skills and attributes along the way will get me to achieve my goals. I believe everything happens for the right reason and when the right position comes along the willingness and the desire will get you to your destination (Nida, 2017).
The comments from the interviewer for overall preparation is marked as very good it means that I may be considered for the position I have applied for. This would give me reasonable grounds to suspect that I may be given the position. But Ideally, I should be aiming to hit the target at 90-100 marks which, would give me a better chance of a successfully achieving the post.
The mock interview has been a success, it has given me an opportunity to try out different techniques and the experience I have gained is very valuable. As the market is getting very intensive and competitions among the candidates is getting stronger and the post are decreasing. It will be down to me to keep on improving myself and reassuring myself that I do have the qualities and capabilities to be a successful candidate. This type of mock interview gives you a steppingstone to get real about the real world out there. I would have appreciated if I could have received written comments about how I could have improved myself and how I could have done things better rather than just assuming that these are the techniques I have failed upon because they are not ticked or ticked on the low points. Overall a good experience and the interviewers where excellent and professional in the manner they conducted the interview. So, positives to take away and work on.



6: Career Development Plan
A career development plan is based on short term and long-term goals for career prospect for current and future employment. Having a plan will enhance the capabilities to drive forward and have a successful future (Wagner, 2010).
Discover Yourself




It is important to know yourself and using the Johari windows to help to determine the 4 key parts of the window. Once I have been able to establish the 4 key points, this will help me to break down certain parts and the window gets smaller and more information is available to others that will help me to be successful and my ambitions get completed. Making the blind, hidden and unknown areas smaller will determine my self-awareness and future employment.
Again, to discover yourself it is vital that you gain feedback. Having any sort of feedback will allow me to get positive and start making changes that will help me be more successful. I think critical feedback is important, so I must improve myself and be more creative.
Doing a SWOT analysis allows me to determine my strength, weaknesses and external opportunities and threats. Knowing my strengths is what I will work with, but I need to work on the weaknesses because they will let me down and this is what I do not need. There can be opportunities in the external market which, I must be prepared for. The threats that I will face in the employment market like wage increase, decrease and redundancy.
I think doing a psychometric test can show cognitive ability or personality in a form that I will see my attitude and knowledge in a preferred area. There are several tests that employers will use to do the psychometric test from numeric, verbal, diagrammatic, situational judgement and personality tests (Bryon, 2001).



Explore Options




I need to explore my options and see what I want to do in life when I have achieved my education, I have to understand that the career path I take may help me to be stable or I need to progress further in life. If I want to progress further, I might need to re-tool myself which, is currently what I am doing and trying to gain this level 4 in UWTSD. I am hoping this will give me the extra push to go on and complete my degree. But I still must be competitive in the market and this might mean getting a simple job to get started and then progress onto bigger jobs.
So to explore my career options I need to gather and evaluate my achievements in life from work and education, once I am in a position I need to understand the jobs likely to employ me based on the information I have for myself. Then I need to assess my skills, strengths from my SWOT, the values that I have and experiences that I have been able to achieve.
Make choices




Know that I have been able to identity myself and I have explored my options. I must decide what career path do I take so I must make choices and then I must narrow down my career options.
I believe the cognitive approach is important to see psychology how my mind is working and what behaviour patterns I am thinking of. The way my thought is operating will affect the way I make choices (Wagner, 2010).
During the cognition process my thinking, remembering, learning and language will play a vital role as every role or career path will require a different strategy (Thiel, 2011). I must remember the process of what I have learnt in my education and remember my learning style and choices that will be best for me.   
Intuitive approach will make me take a decision, solve a problem and decide what I will do. In making choices I will have to trust my gut instinct and then hope for the best. But if my intuitive thinking and my feelings give me the situation to make a decision that is right for me, I would grasp the opportunity with both hands. But sometimes the intuitive decision can be rational decision making and I would be worse of then before I have even started. But if I make the correct analytics and step by step process in making the decision the correct choices will not be far away and I will be happy with the outcome (Heery & Noon, 2009).
During this process all kinds of thoughts will go through my mind, does the job pay well and will I be happy doing this job and if these 2 questions are yes then I believe this job will be for me.
Take Action





The final part is to act, and I will need to start applying for jobs, this mean checking different platforms and websites and start filling applications online and providing my Curriculum Vitae (Zacher et al., 2019). I believe sometimes doing voluntary work can give you the steppingstone to a great career and options can open.  I think networking is the way forward because lot of employers are known to be linked with Linkedin and if you have your profile set up on this platform it will be easy for others to check your credentials.  
[bookmark: _GoBack]With all these 4 strategies being explored I would currently consider myself to carry on with my study. I feel that I have managed to get the experience that I have required from employment. I think for me personally I must continue with my studies and be able to compete with other candidates within the market once I am able to achieve my degree. I trust my instincts and I think that this is the best option for me currently. If my circumstances change then I will have to make choices and probably put my study on hold if I start facing financial difficulties. If I do not hit a brick wall, I feel I should be okay and be able to complete the goals that I have set myself to achieve.
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