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Description 

During my time as a housekeeper intern at the Premier Inn Southampton Airport, I was responsible for a wide range of tasks that contributed to the overall sanitation and neatness of the hotel. The cleaning buggies were also organized and restocked with my help.



Feelings

My enthusiasm alongside eagerness to have genuine knowledge of the tourism business were palpable when I began working there. But the breakneck atmosphere of the workplace while the overwhelming amount of work I had to do, started to get overwhelming as I got more involved in my duties. Keeping ahead of the expectations of my mentor was stressful alongside frustrating at the time, particularly throughout busy periods in which I was required to tidy a lot of apartments at once. Regardless of the obstacles I faced, I was resolute in my goal to gain knowledge alongside accommodate to the ever-changing cleaning profession. 

Evaluation

After giving some thought to my spent time cleaning the residence, I was able to identify equally my strong points and places where I could need some work. My capacity to prioritize work according to its level of importance alongside share information clearly without my teammates represented a single of my unique talents (Nevett, 2016). When faced with unforeseen obstacles like a broken piece of machinery or a lack of housekeeping products I provided to be resilient alongside innovative in finding solutions. On the other hand, I realized that I needed to work on my attention administration skills (Tewan, 2009). On rare occasions, I had trouble dividing my spare time wisely, which resulted in procrastination and subsequent tension. To get better at managing my free time, I intend to apply tactics like making a checklist of things to do every day while establishing attainable objectives (Pizam, 2017). In addition, I learned that paying close consideration to every aspect is critical for keeping things tidy. For the sake of the customers' convenience alongside hygiene, it was necessary to sweep up each square inch of the property (Jawabreh et al., 2022). This component of the operation demonstrated how important it is to be meticulous alongside precise when cleaning (Mitchell, 2018).

Analysis

A more thorough examination of my time in placement might be achieved by applying the Gibbs Model of reflection (Williams and Woolliams, 2020). Step one, an overview, allowed me to spell forth all the various obligations and duties I had while working on housework. Thanks to that, I now know exactly where the discussion is happening. Next, moving forward to discuss how I felt. I made note of all the many sentiments, from exhilaration to irritation, that I encountered during the process of placement. Because I am mindful of ourselves, I can see how such sentiments affect my commitment to work while productivity. During the assessment of assessment, I took stock of my abilities and where I might need some work, looking for ways to enhance alongside expand my skillset (Wood, 2013). I was able to become in charge of my education alongside a plan for my growth in the future because of that research. Lastly, In the examination step, I looked at the bigger picture of what my job adventure had taught me, such as how crucial it is to pay close precision when cleaning in addition to how much of an influence efficient resource organization has on productivity (Bardi, 2011).


Conclusion

In the final analysis, I would like to say that my time spent as a housekeeper intern was beneficial to both my interpersonal private growth, as well as my understanding of the tourism business. By reflecting on my performance employing in Gibbs Model, I was able to identify my strong points, and my opportunities for growth, along with the steps I needed to take to better in my next endeavor.

Action Plan 

Scheduling administration is an area in which I intend to make significant improvements through the application of techniques like work prioritization alongside the establishment of attainable objectives. Also, I know that to keep the company happy, I need to pay greater consideration to precision when it comes to keeping things tidy. My enthusiasm towards the restaurant field and hotel industry has only grown because of that knowledge, and I am eager to take advantage of any future training or education opportunity that comes my way. The tourism industry is exciting alongside ever-changing, and I cannot wait to put what I have acquired throughout the assignment to use in my future endeavors.
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	Trip Advisor Review Response 150 words +/-10%

	
Respected Mr. Andrew R,
We would like to express our sincere appreciation for the enthusiastic review that was given to the Premier Inn Southampton Airport. Hearing that your visit was wonderful makes us very happy. We truly appreciate those kind words regarding our helpful employees, cozy room, alongside ideal situation. It is satisfying to hear that our endeavors to deliver outstanding hospitality to every one of our patrons have resulted in an unforgettable weekend for you. When you come back to Southampton for your next visit, we are looking forward to seeing you again in our hotel. If you believe that there is anything else that we could do to improve the quality of our service, please do not hesitate to send us a message. We will be very happy to incorporate your feedback.

Best regards,

HR Head, Premier Inn Southampton Airport
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	 Letter of complaint response 500 words +/- 1-%

	








Hotel Manager
Premier Inn Southampton Airport
Southampton SO18 2XU, UK
February 23th, 2024


Subject: Response to Complaint

Greetings, 
Mrs Jennifer Sims,

I am writing to express my deep apologies for your bad experiences in our hotel. After receiving your letter, I promptly looked into the problems that you faced and the reasons behind these problems for fixing them to ensure the highest guest satisfaction in our hotel.
The housekeepers and I have been talking about how clean the area is so that we can make sure we follow the rules and keep all our hotel rooms in good shape.  It is important to clean well and pay attention to the little things, so we added training programs.
Also, please know that I am very sorry about the trouble you were having connecting to the internet. My IT team and I quickly fixed these issues and made our internet faster and more reliable. We have put in place methods to carefully study and improve how our internet works, so guests will be able to connect to the internet without any problems while they are staying at our hotel.
I totally agree with how important a comfortable environment is for getting a good night's sleep. So, our guests do not have to deal with any problems, I told the staff members working at the front desk to be extra careful to make sure our guests have a peaceful and enjoyable stay at our place.
Regarding the experiences you had, I am sorry to hear that you had a bad time experience with the service given by our employees. I immediately talked about this issue with my colleagues to stress the significance of being quick to respond carefully to guests' demands, as offering outstanding consumer support is one of the main priorities of our hotel. We will make certain that every single individual in our workforce maintains expectations of our valued guests by providing them with extra instruction and guidance.
In light of your comments, I am pleased to extend my most apologies while offering you a free Meal Deal for your next accommodation at our hotel establishment featuring enhanced rooms and services as a gesture of goodwill toward the trouble we caused everyone. For more information about the Meal Deal voucher for your next accommodation in our hotel, kindly get in touch with me.
I am thankful that I had the opportunity to speak with you about your challenges, and I would like to extend my most sincere apologies for any problems that you may have encountered in the past while you were here. We value your feedback, and as a result, we will make use of it to direct our operations and make improvements to ensure that every guest has a pleasant experience during their stay.
I await your prompt response in response to the concerns you have raised.

Best regards,
Hotel Manager
Premier Inn Southampton Airport.
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Writing in essay format 

	
Key Skill 1 – Customer Service Skills  


	
	Customers' first and most lasting impression of an accommodation is likely to be their experience at the reception area. A diverse set of abilities is essential for success in the tourism industry. The significance of strong dialog, administration, and resolving issues along with the capacity for capabilities service in hotel front-desk tasks is going to be examined alongside assessed in this piece (Tewan, 2009). Every critical competency shall be examined in depth to demonstrate its relevance in guaranteeing customer happiness alongside organizational effectiveness, building on applicable academic including actual industrial experience. There is no higher priority than providing excellent communication to visitors in the accommodation sector, and this is especially true at the reception desk. Lee et al. (2020) state that in order to create memorable encounters for guests and encourage their commitment, it is crucial to offer outstanding client support. Members of the entrance desk team are required to be able to read guests' minds, show compassion, and find solutions to problems quickly alongside efficiently. For instance, a reception counter clerk greets someone with a friendly smile as they check into the accommodation. To guarantee a seamless along with speedy registration experience, the representative actively listens to every customer to learn about what is like (Pizam, 2017). Customized suggestions for restaurants and tourist spots are just two examples of how the receptionist who handles the front desk goes out of their way to ensure everybody has a pleasant experience. If a visitor experiences any problems, like a broken apartment key schedule, a reception worker will quickly address the matter and offer an apology for the disturbance (Tesone, 2010).






	
Key Skill 2 – Communication Skills 


	Front-desk workers must also be able to communicate effectively. Maintaining open lines for interactions with visitors, coworkers, and different staff members in hotels requires a talent for brevity (Nevett,2016). The ability to effectively communicate verbally, nonverbally, and via writing is critical for running a business efficiently while keeping customers happy (Kandampully et al., 2018). In reality, front-desk staff members should always speak to customers in a polite along businesslike way, making sure to use the right words along with attitude. Customer service employees, for instance, have an obligation to deal with customers' questions along with complaints in a straightforward along honest manner whenever replying to messages along with telephone inquiries (Belias and Trihas, 2020). The smooth coordination of customers from quests alongside the resolution of problems also depends on the registration desk's ability to communicate effectively among various hospitality groups, like housekeeping alongside child support. When dealing with customer grievances or disputes, a strong ability to communicate remains essential. Members of the customer service desk have a responsibility to pay attention carefully to customers' complaints, put themselves in footwear, and provide clear explanations of available options (Lee et al., 2020). Customer service operators have the power to transform undesirable encounters into enjoyable encounters by showing sensitivity and providing applicable responses. This can increase customer with customers along with attachment. Front-desk employees need to be able to communicate well in writing because of how vital it is in the modern world. Things like maintaining social media sites, writing visiting connections, and preparing letters are all part of this (Sayin and Karaman, 2019). If employees want to impress those attending and coworkers with competence as well as get their point across clearly along accurately, they need to practice their writing skills. An actual case in point from the marketplace would be a customer who, upon arrival at the lodging facility, demands early entry since the plane is running prior to time. The clerk at the front desk has excellent communication skills and informs the customer about the room’s accessibility including any fees related to premature arrival (Johnston and Shulver, 2012). The employee counter at the front desk keeps the visitor's mood steady alongside their decision-making process on track by giving them all of the data they need including a detailed rundown of the various choices they have.








	
Key Skill 3 – Organisational Skills 


	
In order to successfully juggle various duties alongside obligations, front-desk staff must possess outstanding organizational abilities. The capacity to organize time efficiently and effectively, pay close consideration to information, as well as establish priorities according to the relative significance alongside immediacy of activities are all part of an individual's organizational skills (Hammer, 2016). For example, the manager at the entrance counter is in charge of directing guests through the admission including departure procedures, taking bookings, including allocating rooms. In order to keep track of guests' details regarding the accommodations of space in a structured way, as well as to distribute personnel successfully to quests expectations, the person in charge should properly supervise these obligations (Melián-Gonzáles and Bulchand-Gidumal, 2016). Likewise, the front desk staff's excellent management expertise allows them to foresee and prepare for hectic intervals, guaranteeing that everything will remain seamless regardless of these moments.







	
Key Skill 4 – Problem Solving Skills 


	Rapid including successful resolutions are essential for front-desk staff members in the high-pressure hospitality sector, who are constantly the go while facing unforeseen obstacles including customers from quests. The ability to quickly recognize challenges, determine their origins, and put remedies into action is crucial for effectively resolving issues (Rao and Sahu, 2013).
For instance, the person working the front desk needs to move swiftly to resolve someone’s complaint about the rattling air conditioner in the bathroom. The representative may suggest switching rooms or contacting housekeeping to fix the AC. Entrance desk employees may improve the customer service they provide while reducing the likelihood of unhappy customers by taking the initiative to find solutions to their complaints (Sturman et al., 2011).
Finally, the success of the property as an entire depends on the reception staff's ability to meet and exceed visitors' expectations while simultaneously running the show efficiently (Fallon and Rutherford, 2011). Having excellent interpersonal communication allows entrance desk workers to go above and beyond for guests, creating lasting beneficial connections with them. Staff members who are well-organized alongside equipped to communicate effectively are more likely to meet the needs of both customers and coworkers (Bardi, 2011).
Last but not least, the ability to solve difficulties quickly is crucial for handling customer complaints and other complications. Entrance desk employees may help a lodging establishment succeed along with providing customers with lasting impressions by acquiring while refining such abilities.
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Easy access, clean and friendly

This Premier Inn is nicely situated. Very clean.
Ialso left something in my room when | checked out and they called me to let me know.
Also, even though this is at the airport we were not disturbed by planes.
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This review s the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor performs checks on reviews.
as part of our industry-leading trust & safety standards. Read our transparency report o learn more.
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