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[bookmark: _Toc225161877]1. Introduction
[bookmark: _Toc225161878]Effective communication between individuals and their healthcare professionals plays a key role in achieving positive health outcomes for those with long-term conditions (Hawkins and Bull, 2024). To deliver effective health and social care, there is a need for a strong communication structure and well-coordinated planning that involves diverse professionals working together. In the case of Mr Ahmed, a 68-year-old man recovering from a stroke, collaboration is important to ensure complete, safe and person-centred care. The ability of professionals to work effectively together ultimately influences the continuity, safety, and quality of their care (Reeves et al., 2017). Collaborative practice helps prevent incidents—such as the recent missed home visit—and promotes consistent communication with Mr Ahmed and his wife. It ensures that care decisions are well-coordinated, timely, and responsive to his changing needs. In this way, working collaboratively improves outcomes and upholds dignity, safety, and independence.
2. Importance of effective communication
Communicating effectively between individuals and healthcare professionals is essential for beneficial health outcomes in numerous long-term medical conditions. This can be achieved, for instance, by promoting patient- and family-centred treatment, facilitating informed decision-making, and assisting individuals in adopting beneficial self-management health behaviours. The patient- and family-centred treatment approach acknowledges the significance of family involvement. The individual's illness trajectory can promote favourable health outcomes and enhance interactions with healthcare personnel (Hawkins and Bull, 2024).
In Mr Ahmed’s case, effective communication is vital to his care because it supports safe practice, promotes dignity, and ensures that care is centred around his individual needs. As a stroke survivor with communication and language barriers, Mr Ahmed relies heavily on clear, compassionate, and adapted communication to understand his treatment, express his needs, and make informed decisions about his care. In healthcare, communication breakdowns can adversely impact patient outcomes. Inadequate communication may lead to misdiagnoses and other medical errors, resulting in preventable health issues and adverse events for patients (Alder, 2025). Poor communication can lead to adverse events such as the recent missed visit, which resulted in his medication not being administered on time. Therefore, communication must be accurate, timely, and inclusive across all members of the care team, including his family (Lee, 2021).
The Equality Act 2010 emphasises the duty to make reasonable adjustments so that individuals with disabilities, language needs, or other protected characteristics are not disadvantaged (NHS England, 2022). For Mr Ahmed, this means providing communication support tailored to his stroke-related difficulties and recognising his linguistic needs as a Bengali speaker. Reasonable adjustments may include using simple language, visual aids, translation services, or allowing more time for responses. Additionally, the Act outlines the principles of non-discrimination, equal access to services, and respect for cultural diversity, meaning staff must communicate in ways that respect Mr Ahmed’s cultural background and ensure he can participate meaningfully in his care. 
Berlo’s SMCR paradigm represents Source, Message, Channel, and Receiver. It delineates the fundamental components of the communication process and their interactions that enable efficient information transmission. By comprehending the interaction of these components, communicators can customise their messages to enhance effectiveness and impact (Lspm.org.uk, 2025). (Source–Message–Channel–Receiver) helps explain how effective communication can be achieved.
TABLE 1. BASED ON BERLO’S COMMUNICATION MODEL
	Component
	Description

	Source
	The individual or entity that initiates the message and encodes the information to be disseminated. 

	Message
	Content or information that is communicated from the source to the receiver.

	Channel
	This refers to the avenue through which a message is transmitted, including face-to-face interaction, phone, email, and other channels.

	Receiver
	Group or person that receives and interprets the message transmitted by the source.


									(Lspm.org.uk, 2025).

Source: Care staff must have the appropriate communication skills, cultural awareness, empathy, and knowledge of Mr Ahmed’s condition to convey information clearly.
Message: Information must be accurate, relevant, and expressed in a way that Mr Ahmed can understand. This may involve breaking down complex medical terms, using gestures, or incorporating communication boards provided by the speech and language therapist.
Channel: Choosing the right channel is critical—verbal communication may be supported with non‑verbal cues, written materials in Bengali, or interpreter services.
Receiver: Understanding the receiver’s abilities is essential. Since Mr Ahmed has reduced communication capacity after his stroke and limited English proficiency, his wife, who speaks fluent English, plays a key role and should be engaged sensitively, ensuring that Mr Ahmed remains the primary focus.
[bookmark: _Toc225161879]Communication with his family must also follow professional standards. This involves maintaining confidentiality, seeking consent before sharing information, and ensuring his wife’s contributions are valued without undermining Mr Ahmed’s autonomy.
3. Importance of good administrative skills 
In healthcare, effective administrative competence ensures accurate record-keeping. The efficient management of records is a responsibility that falls on every individual working within a healthcare organisation. According to NHS England (2023), it is of the utmost importance to have a comprehensive understanding of the correct management of records, which includes the development, maintenance, and appropriate release of data. In accordance with the requirements that have been set, the Records Administration Code of Practice offers a structure that enables records administration to be standardised and efficient. These organisations are either employed by the National Health Service (NHS) in England or are contracted by the NHS. Adult social care and public health services that are commissioned or provided by local authorities are the subject of the Act (NHS England, 2022b). A comprehensive summary of Mr Ahmed's condition, treatment plans, communication requirements, rehabilitation timetables, and contacts with staff members is available in the records. By ensuring the care team has access to consistent, accurate information, good documentation reduces the risk of errors while promoting high-quality, person-centred treatment. Records are required to be factual, unambiguous, chronological, and finished as quickly as possible after an event has occurred. This safeguards not just the individual receiving the service but also the practitioner, which is a vital component of professional accountability (National Medical Council, 2018). Data protection regulation governs the use of personal information by organisations, including both corporations and government entities.

[bookmark: _Toc225161880]The Data Protection Act of 2018 and the General Data Protection Regulation of the United Kingdom (UK GDPR) are the two pieces of legislation that govern data protection in the United Kingdom. Unless there is a particular exemption that applies, all individuals who handle personal data are required to comply with severe regulations that are referred to as "data protection principles" (UK Government, 2025). The collection, storage, processing, and dissemination of personal and sensitive information, such as Mr Ahmed's medical condition, cultural background, and communication issues, are all governed by these regulations. In accordance with the DPA 2018, Mr Ahmed's information must be in the following manner. Executed in a way that is lawful, fair, and open to public scrutiny. Collecting information for legitimate healthcare-related purposes. An accurate and up-to-date record is securely stored in accordance with the organisation's data security rules. Presented solely to those who require awareness of it. Only kept for the short period of time that is necessary. (NHS, 2024)
Health organisations must obtain explicit opt-in consent before sending marketing materials (e.g., promotional private services) to patients, in accordance with the Privacy and Electronic Communications (EC Directive) Regulations 2003 (ico.org.uk, 2023). The adherence to these principles guarantees secrecy, which is of utmost importance in protecting Mr Ahmed's dignity, especially considering that the recovery process following a stroke may involve the disclosure of sensitive information regarding cognition, mobility, emotional well-being, and day-to-day functioning.
4. Importance of working collaboratively
[bookmark: _Toc225161881]According to NHS England (2023), it is essential for patients and healthcare professionals to maintain open lines of communication to provide adequate treatment and facilitate the patient's recovery. To provide Mr Ahmed, who is struggling to recover from a stroke, with the appropriate person-centred care, collaboration is very necessary. The care that he receives is a collaborative effort between a number of experts, including the general practitioner, the district nurse, the domiciliary care workers, and the speech and language therapist. Collaboration across disciplines helps to maintain continuity, reduces the likelihood of delays, eliminates the possibility of contradicting guidance, and guarantees coordinated interventions. It has been demonstrated that collaboration among many agencies leads to better patient outcomes, fewer errors, and safer care (NHS England, 2019). Effective coordination ensures that all personnel are aware of Mr Ahmed's progress, requirements, and preferences about care. Mr Ahmed's recovery involves continuous monitoring and rehabilitation. In multi-agency collaboration, it's common for people to be unclear about their roles, communicate poorly, and take too long to share information. Clear job descriptions, structured communication frameworks like SBAR (Situation, Background, Assessment, Recommendation), and documented reporting methods can help prevent misconceptions (NHS England, 2017). Regular reflective practice sessions help teams identify problems quickly and work together to develop solutions. Following the guidelines for information exchange and the Data Protection Act 2018, it is possible to work together safely and legally, thereby allowing the private sharing of important information about Mr Ahmed's care. Using these strategies will help professionals work together more effectively to support Mr Ahmed's improvement.
5. Conclusion 
This assignment analyses the importance of effective communication, robust administrative skills, and collaborative practices among professionals, such as nurses, general practitioners, therapists, and carers, in delivering safe, high-quality, person-centred care. The case of Mr Ahmed, a 68-year-old stroke survivor experiencing challenges with communication and language comprehension, is used to illustrate these concepts. Effective communication empowers individuals to make informed decisions, upholds their dignity, and centres on the needs of both the patient and their family. In contrast, poor communication and collaboration can lead to errors such as missed appointments or wrong treatment. Effective communication between patients and healthcare providers is essential for delivering patient care and facilitating recovery (NHS England, 2023). The Equality Act 2010 stipulates that individuals with disabilities or language needs are not discriminated against. Strong administrative skills ensure that records are maintained accurately, promptly, and confidentially in compliance with UK GDPR and the Data Protection Act 2018 (UK Government, 2025). This supports the efficient and secure functioning of healthcare processes.
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