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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME:  Alice Mercer

	STUDENT ID No.: 1922415

	DRAFT RESEARCH TITLE QUESTION: 
Is it time for a fourth blue light emergency service in the UK? The police response to mental health in Wales

INTRODUCTION:

Over the last 5 years, Wales along with the rest of the United Kingdom has seen a dramatic increase in those adults and young people living with mental health issues. 
The Mental Health foundation states “one in six adults and one in eight 5–19-year-olds meet the criteria for a common mental health problem every week.” 
As the population of the UK reached 66.8 million in mid-2019 (The Office of National Satistics, 2021) the number of people with mental health issues in the country is in the multi-millions.

An inquiry conducted by the Welsh Youth Parliament service looking into mental health support found that more than 60% of children and young people in Wales experience difficult emotions or mental health issues at least once a week. (Mental Health Wales, 2022) Many Welsh children’s mental health issues are pertaining to poverty, Adverse Childhood Experiences (ACES) and rural life. 
The COVID-19 pandemic and the isolation many adults and young people suffered during this time. 


The purpose of this dissertation is to investigate whether police officers are the best service to be dealing with those with mental health issues in Wales and the wider United Kingdom, as well as to provide an answer to the question “Is it time for a fourth blue light emergency service in the UK?”
I wish to research this topic as this is something that directly effects myself and my colleagues as frontline officers. It is something I am involved in daily, and I have regularly found myself questioning the effectiveness of the current system, and if it fit for purpose. As a frontline Police Officers, I have dealt with numerous people living with a broad spectrum of mental health issues. 

In a report from HMICFRS, the HM Inspector of Constabulary Zoe Billingham states; “All too often, the system is failing people when they most need help. This is not a problem that the police alone can solve. Other services need to stop relying on the 24/7 availability of the police.” (Billingham, 2018)

In 2019 South Wales Police’s then Chief Constable Matt Jukes told the BBC “nine out of 10 calls are not new crimes being reported.” And a vast majority of these are calls regarding mental health. Jukes stated that though the Police service was not the best service to deal with these instances, the force was “plugging the gap” because of its 24/7 availability.  (Jukes, 2019)

Though the police have minimal mental health training, no professional qualification around the subject, nor access to the tools or the safe spaces that a lot of those suffering need, they are still the service that end up dealing with majority of persons in crisis. As Jukes said, "We're never going to put the phone down on a vulnerable person." (Jukes, 2019)

The Welsh government’s 10-year plan to improve mental health and well-being shows it is a key area of concern in the nation, with one key pillar of the support plan being “Supporting access to appropriate mental health support for children, young people, working age adults and older adults.” My research will critically analyse the Welsh Government’s plan and determine if the plan will benefit those with mental health issues and provide them the most appropriate care and support, reducing demand on the Police Service. Alternatively, my research may find the support in place and that forecasted for the future may not be fit for purpose, and a fourth blue light service would be more beneficial.  



	SUMMARY OF RESEARCH OBJECTIVES: 

Although both the Police and the Ambulance service are the initial responders to the incidents, the thought whether they are truly the best and most appropriate professionals to deal with MH Health Crisis has not been considered on a national level.

I will be researching the questions 
· Are the police the best service to be dealing with mental health issues?
· Who is the best service to be dealing?
· Is it time for a fourth emergency blue light service to cover the demand for mental health support?


	LITERATURE REVIEW:

I will use a variety of research methods in order to achieve a fair, balanced view of the issue. In order to keep my work unbiased, I will be conducting surveys in order to achieve quantative data, however, will avoid leading questions and also look heavily at statistics and reports from those who are not in the police service, In order to avoid biases. 


Reports from HM Inspectors of Constabulary and news reports about Mental-health and the Police service have laid the groundwork for my research, and I have investigated statistics from numerous sources that support this is an increasing issue. I will also be using qualitative data, such as interviews from Senior Police Officers that have been conducted and reported on. 
I will also be using observations from those who have had encounters with the police for their mental health issues, along with speaking to serving officers about their experiences. 




	SUMMARY OF RESEARCH –SURVEY METHOD: 

I intend to carry out mixed methods research, and I will use both quantitative and qualitative approaches to prevent bias.  For quantitative research I will conduct a survey which will be sent to and completed by serving police officers. This will allow me to ascertain just how well-equipped officers feel when dealing with those people suffering from a mental health issue, and whether they feel they were the most appropriate service to do so. This is best suited to my research as these are the frontline officers dealing with these situations’ day in day out. 


 


	SUMMARY OF SAMPLING FRAMEWORK: 

I will be seeking the perspectives of fellow police officers who working on the front line. I will be asking specific questions on the topic of the police providing responses to mental health calls. 



	ETHICAL ISSUES:

There are no ethical concerns


	TIME SCALE:
As I am currently working full time, I need to ensure I am utilising my time carefully. I aim to complete each stage within 1 month to allow me time to finalise and perfect. 
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