Leah Harris
Counselling and Communication- Video Critique

In this essay, the writer is going to analyse and evaluate the importance of communication and counselling skills within a nursing or care environment. This will be done by completing a ten-minute video which will include a simulated counselling session, the writer will then reflectively critique herself as the counsellor. In the 1960’s, Carl Rogers developed the person-centred therapy which saw the relationship between the client and the counsellor as vital. He became associated with the human potential movement which reflected an altered perspective of human nature, it viewed humans as positive and suggested that all people are intrinsically good unless acted upon by a traumatic experience. The writer will base the analysis and evaluation on this theory. 

From analysing my ten-minute video, I can see both positive and negative points. The video begins with the counsellor introducing herself and laying out the process of the counselling session which is part of the orientation phase of the relationship process. The counsellor mentions that all the information the client provides will remain confidential unless it presents a threat of harm to the client. The Nursing and Midwifery Council (NMC) (2015) states in its code of ethics, “act immediately to put right the situation if someone has suffered actual harm for any reason or an incident has happened which had the potential for harm”. It is essential that the counsellor sticks to the code of ethics for the clients benefit, in order to protect them from harm. What the counsellor failed to do during this phase was to define any goals or expectations for the session. It is important to ensure the client knows what goals they are trying to meet so they can see when they are making progress, although it is vital to ensure that these goals are achievable, if the goals are not achievable then the client could lose motivation and loose hope. 

Continued active listening took place during the session, this is indicated by the counsellor using indicators such as ‘right’ and ‘yes’. This is important because it shows the client that you are listening and taking and interest in what is being said. This is also a way of showing empathy towards the client, this is further shown when the counsellor replies to one of the client’s statement with ‘I understand’. In Counselling in a nutshell by Dryden states, “being a counsellor will require you to view the world through your client’s eyes”. This is a technique used to show that you understand where the client is coming from and to show that you are attempting to put yourself in their shoes. 

Through the counselling session, the counsellor approaches the client with warmth and acceptance. In an Introduction to Counselling by John McLeod (date & page number) it states, “The creation of a relationship of safety and trust is an essential first step in CBT.”  This can be shown in the video through the continued maintenance of eye contact, an open posture and a calming tone of voice. It demonstrates a non-judgemental relationship between the counsellor and client, allowing the client to feel more comfortable about opening up about feelings. It is an important way to build a positive relationship with the client. As well as this, the counsellor tried to ask open and closed questions such as ‘how does this make you feel?’. This is an attempt to steer the client towards some deeper reflection surrounding her feelings towards the topic. 
There are a number of negative points regarding the counselling session. During a counselling session, it is important that the focus remains on the client for the entire session. In The Gift of Therapy, Yalom states, “I make a point of regularly expressing my positive thoughts and feelings about my patients.” This is a method of positive reinforcement, and is a very good way to ensure the focus remains on the client and builds the client’s confidence. During parts of the session the client goes off topic and begins talking about her family, rather than her own feelings. At this point, the counsellor should have made an effort to bring the attention back to the client’s feelings by asking a question about her. The British Association for Counselling and Psychotherapy (BACP) states that as a counsellor you should “Put clients first by: making clients our primary concern while we are working with them”. This suggests that the session should always be client lead, meaning the client will determine the direction of the session. As well as this, summarising is a very important part of counselling. I feel like the counsellor did not show this, the counsellor should have given a brief overview of what the client had discussed during the session, at the end. This is to remind the client that the counsellor was paying attention throughout the session and it is also a reminder of how much they have achieved during the session. I feel like the session could have been handled better by occasionally challenging the client to bring them in touch with their deep emotions as they may be trying to distance themselves from the situation. 
[bookmark: _GoBack]Overall, the counselling session showed more positive points than negative points and reflected many counselling skills such as, empathy, warmth and active listening throughout the entire session. The session lacked direction and goal planning at some points, although it was supportive in nature, it would have been more effective if the counsellor had asked for the client’s goals at the beginning, therefore giving them something to work towards during the session. I think the biggest weakness shown in the video, is the counsellor being able to relay the client’s emotions back in a manner that would allow the client to reflect on the session. 
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