

	Role
	Responsibilities

	Founder & CEO
	Oversees all aspects of the business , sets strategic direction , manages finances and partnerships.

	Operations Manager
	Manages inventory , logistics , cleaning , and fulfillment of rental orders ; ensures timely dispatch and returns.

	→ Warehouse & Logistics Staff
	Handles packaging, shipping, and receiving of rental items.

	→ Cleaning & Quality Control Staff
	Cleans, inspects , and prepares clothing to maintain high standards.

	Marketing & Social Media Manager
	Develops marketing campaigns, manages social media, and customer engagement.

	→ Content Creator
	Creates product photos, videos , and social media content aligned with the brand.

	Customer Service Representative
	Handles customer inquiries , orders , and support through email , chat , and phone. Assists customers with sizing and product selection.



