Bethan Fern Bufton 
Personal Details:
Address – 27 LLys Y Brenin Whitland, Carmarthenshire, SA340AQ 
Phone number – 07533 660659 
Email address – bethanfern@gmail.com 

Personal statement


A Charismatic and passionate RMN worker with 20 years of experience with outstanding compassion, dedication and empathy towards patients. A hard-working professional who is skilled at implementing positive outcomes, needs for individuals being met and has effective listening skills. 

Key Skills 


· Co-productive 
· Excellent communication and listening skills 
· Kind 
· Empathetic 
· Effective organisation skills 
· Works well in teams as well as independently 
· Works well in challenging environments
· Passionate 
· Outgoing 
· A Team leader 

Employment History


RMN (registered Mental Nurse) 
(July 2nd 2003 – present) 
Glangwili Hospital, Carmarthen 
· Holding consultations with people over the phone, in person or on video making a claim for the Personal Independent Payment (PIP) benefit or Work Capability Assessment (WCA) in relation to a disability, injury or condition.
· Conducting a thorough functional medical assessment of their disability or condition.
· Using your strong communications skills to learn more about how their disability affects them.
· Working with a varied caseload and complex conditions including physical, mental health, cognitive and sensory impairments.


Support worker 
(September 9th 1997 – June 12th 2003) 
Hays, Carmarthenshire 
· Supporting individuals in their daily routines ensuring their psychological needs are met. 
· Engaging in community activities to build strong relationships and boost self-esteem 
· Working on a flexible rota, including days, nights, weekends, bank holidays etc 


Education

Cardiff University 
(September 1993 – 1996) 
Bachelor of Nursing (Mental Health) 
BA Honours 

Pembrokeshire College 
Haverfordwest 
(September 1991 – June 1993)
Health & Social Care level 3 Extended Diploma 
Grade- AA

Dyffryn Taf Secondary School 
Whitland 
(September 1985 - July 1991) 
GCSES – A* - C 

Hobbies & Interests


I volunteer in the hospital which I’ve done for a few years in my free time. I also enjoy reading, going on walks and going to the gym I find this can be therapeutic for me. 
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