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Skills and
Competencies

Ability to Work Under Pressure

Excellent communication skills

Team player

Ability to multitask

Organized

Flexible

IT literate

Trustworthy

Hobbies

Watching movies

Listening to music

Travelling

Education

BSc Level 5 in Health and Social Care, University Wales Trinity Saint David, Birmingham -
January 2022 — at present

HND Level 4 in Health and Social Care, University Wales Trinity Saint David, Birmingham
-January 2021

Employability Skills Entry Level 3, Eagles Consultancy Ltd, Birmingham -
July 2019

Course content included:

@ Understanding mind-set

@ Goal and target setting

@ Working within a team

@ Problem solving skills for work

@ Understanding conflict at work

@ getting ready for interviews

Health and safety in places of work Understanding Safeguarding & Prevent Level 2,
Eagles Consultancy Ltd, Birmingham - June 2019

Course content included:

@ Understanding the prevent duty

@ Understanding safeguarding

@ Understanding online safety

Preparation Course for Home Start Volunteers Level 2, Home Start UK, Birmingham -
April 2019
The course enabled me to undertake volunteering work with vulnerable families.

Understanding Children and Young People's Mental Health Level 2, Eagles Consultancy
Ltd, Birmingham - July 2018

Course content focused on understanding children and young people's mental health
including:

@ Mental health context

@ Mental health concerns

@ Understand the impact of children and young people's mental health concerns

@ Understand factors which may affect children and young people's mental health

@ Understand how to support children and young people with mental health concerns

Personal and Social Development Level 1, Eagles Consultancy Ltd, Birmingham -
February 2018

Course content included:

@ Dealing with problems in daily life

@ Managing social relationships

@ Working towards goals

@ Supporting others

@ Individual rights and responsibility

Level 2 IT Users (clait plus), Workers' Education Association WEA, Birmingham - July 2009
Course content included design of an e-presentation and integrated e-document production.

Managing children's behaviour, Workers' Education Association WEA, Birmingham -
December 2008

Allergy Awareness & EpiPen Training, South Birmingham Primary Care Trust NHS,
Birmingham - November 2008

Moving People with Special Needs, Wilson Stuart School & Sport College Training,
Birmingham - September 2008

Level 1IT Users (New Clait), Workers' Education Association WEA, Birmingham - August
2007

Course content included creating spreadsheets on graphs, database management and on-line
communication

NVQ Level 3 Children's Care learning Development, Bournville college, Birmingham -
August 2008

NVQ Level 2 Children's Care learning Development, Bournville college, Birmingham -
December 2007

References

Available on request
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WHAT IS CHILD LOSS AND MENTAL HEALTH

When a child dies, it has to be one of the worst tragedies that can
happen to a family. A child's loss is particularly devastating since it is
1 frequently unexpected, causing more stress than coping with losing a
parent or a partner. You may experience shock of what has occurred,
you are going through a lot of pain and sorrow you start feeling
depressed since it is normal to have a significant reaction to someone
passing away. Loss, sadness, and grief may result in a wide range of
symptoms and have various effects on individuals. There is no correct
or incorrect way to feel.

Once you suffer severe kinds of depression, it may initially appear to be
a small health concern. A serious condition called major depressive
disorder may have an impact on every aspect of your everyday life. Like
a stomach bug or cold, it is not an illness that individuals can
get quicker results from. Many people who suffer from depression
mistakenly assume that their symptoms are simply sadness and that
they will pass eventually. But for lots of other individuals, depression is
a never-ending burden. Therefore, further assistance and care for these
individuals are necessary. As was already established, depression is a
serious mood disease and a medical condition that can have a
significant impact on your thoughts, behavior, and emotions. It results
in depressive moods, a lack of interest in once enjoyable activities, and
a number of medical and psychological issues. Additionally, it might
make it harder for that individual to manage at home and work
(Resources To Recover, 2020).
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In the initial weeks or months, these
emotions may be very
strong. These powerful feelings
gradually begin to fade with time. It
doesn't imply disrespect for the
person's memory or that you've
forgotten about them. Your mental
health may cause those
around you to respond in different
ways. Finding yourself unable to
comfort those involved or other
bereaved adults may be challenging
for you. While you seek support for
yourself. A number of things might
start to make you feel better. You
can get through this challenging
period by taking care of your health
and talking to someone (nhs.uk.
2022)

being monito and f
people who require rapid information.

STATISTICS FOR
APRIL 2022

O 1.60 million people were in contact
with mental health services, at the
end of April

O The majority of these (1,062,121)
were in contact with adult services

0 388,887 people were in contact with
children and young people’s mental
health services, at the end of April

O 352,866 new referrals were received,
and 1.80 million care contacts were
attended, during April

O 21,429 people were subject to the
Mental Health Act, including 16,463

people detained in hospital, at the
end of April

(Digital, Mental Health Services Monthly
Statistics, Statistics and Mental Health
Services Monthly Statistics, 2022)
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MARKET .

To determine our customer profile CONSUMER PEROFIL

for our target market we carried
out consumer research from > Age range- All ages

government  official reports > Gender- Both

professionals in the medical fields » Preferred content types- Factual base documentaries

i » Preferred channels- Facebook, Twitter, Instagram,
and  well known recognized Channel 4 (Research and insight on YouTube)
websites.





image9.jpeg
MY TEAM

o W





image10.jpeg
REBECCA JONES - Psychiatrist
Rebecca is a medical physician who have selected to specialize in psychiatry, as opposed
to many other mental health practitioners like psychologists and therapists. This implies
that they are able to both prescribe medicine and suggest other types of care (Psychiatry,
2022).

CRIS SMITH - Doctor
Mr. Smiths role is to diagnose, control, and treat diseases and injuries. The doctors
consult with patients and families in person. They must attentively listen to patients in
order to leam about their symptoms as part of their work. Moreover, giving patients follow-
up treatment or sending them to other physicians when required ( Indeed.com, 2022)
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ANNE GREEN - Counselor/ support worker

Anne assist clients dealing with a broad range of emotional and psychological issues in
making lasting changes and/or improving their wellness. They specialize in helping those
who are experiencing specific problems including depression, grief, loss, or drugs. Others
could work with certain populations, including kids and teenagers (Health Careers. 2022).

HEALTHWATCH

The support of family members and friends may help many people deal with their normal
reaction to loss, which is grief. There's many programs, organizations, and community
groups that can aid you if you wish to talk to someone else. These organizations might
be especially beneficial if you're awaiting NHS assistance. They are there for you and
help you get through your pain and see a bright and happy future (Healthwatch, 2022).
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EPISODE 1: SIGNS & SYMPTOMS EPISODE 2: REFFERALS & |

Guest speaker — Specialist trained TREATMENT PLANS
Psychologist Guest speaker — General Practioner

30'minute duration 30 minute duration
Initial appointment for assessment

2 Treatment plans available
2 Referral to available services

Are my symptoms signs of mental health
How to recognize tell-tale signs in a loved one
What might be obvious factors trigger

EPISODE 3: SERVICES AVAILABLE EPISODE 4: QUESTIONS &

ANSWERS
Guest speaker — Counselor/ Support
worker Guest speakers — All three from previous

30 rinie dorstan iﬁiisno:es with the addition of Healthwatch

GP referred counseling services, i.e. individual and family One hour duration
Self referred services
Group support sessions

‘Support worker Answers to previous questions

O Live audience/ live question time
Long time care services available
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4 SHORT EPISODES

We are doing 4 short episodes,
which will be aired a week apart for
each episode. The first 3 episodes
will be 30 minutes long the 4"
episode will be an hour long.

COMPELLING DOCUMENTARY

We will be recognizing signs and symptoms of
mental health and supplying information via this
documentary on telltale signs of mental health and
where to seek support. The first three episodes with
give the public an opportunity to ask questions in
the comments section. Most common questions
asked with then be addressed in episode 4.

AUTHENTICITY

The percentage of individuals who use YouTube
increased consistently from 73% in 2019 to
81% in 2021 (Team, 2022). As users may
create their own material on YouTube, it is
different from other video streaming websites.
Registered users can post movies to the
website. Anyone can see them without charge.
YouTube is also a well known social media
platform and it has a broad, worldwide audience
in which it can share information.
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EXECUTIVE SUMMARY

A paramedic who believes that every trainee paramedic has the potential to change the world. Will one day become a
very successful paramedic that has given hope to the world.to live and succeed in life.

COVER LETTER

Dear Sir/ Madam

| am writing to show my interest in the position of a paramedic trainee as advertised.

My work as a first responder was inspired by my personal experience of involvement with the national heath service and
in helping others. It's also the reason your company's hiring of a new paramedic on staff delighted me. Based on my
qualifications and enthusiasm to learn, | am certain that | would be a fantastic hire. | am confident that | will be able to
contribute to the first response team right away.

| qualified in Health and Social Care combined with Child Care Learning Development and previous experiences of caring
for a child of ill health. I also have had my drivers license for over 15 years which is also clean with no points on there. |
also bring a cheerful outlook to work along with the effective communication abilities required to work under pressure.
This makes me the perfect communicator for patients who need assurance or professionals who need clear information
right away. | can work on my own also | have excellent teamwork skills that | can with other people with ease.

Here | enclosed my resume for your review. Looking forward to the chance to meet with you and discuss how my skills
and strengths can best benefit your company. | appreciate your thoughts and time. | believe | would be a great applicant
for this role and do my very best to bring valve to your company representation. | will attach my CV for your
consideration and hope my qualifications and skills are what you are searching for. If you are pleased and would like to
confide further, please do not hesitate to contact me on my personal details provided. | shall await your response and if a
meeting is needed in the near future we can arrange a suitable date and time to discuss anything further.

Sincerely,

Noreen Akhtar
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9 Address

158 CALSHOT ROAD, GREAT BARR
BIRMINGHAM B42 2BU

\. Phone

07890386275

@ Web

noreensworld804843181.wordpress.com

pax E-mail
2016543@student.uwtsd.ac.uk

NOREEN
AKHTAR

PROFILE

| am an experienced and passionate care worker with personal and professional
experience gained over a number of years. Having worked with families,
supported parents, and arranged play groups for young children. On a personal
note, | cared for my late daughter who had medical needs throughout her life. |
was trained to check and monitor her NG tube. | managed medication
alterations and ensured that the correct doses were administered. | attended
meetings with medical professionals and also, supported other parents who
were facing difficult and challenging circumstances.

Employment History

2019- present

Support Worker at
Home Start,
Birmingham

2018- present

Charity Work
Representation at
Acorns, Birmingham

2007- 2010

Pre-School Leader at
Birmingham City

Birmingham

February 2004-
August 2004

Parent Partnership
Worker at
Birmingham City

Birmingham

The organization | work for helps and supports
vulnerable families. My job is to support one family at a
time, and | have to engage with them in order to
establish what support they need and then assist in
ensuring that they can be guided to the correct places
in order to get access to various services as required

| arrange and participate in various charity events
raising money for and awareness of Acorns Selly Oak
Hospice and the great work that they do. This is none
paid voluntary work.

I led a child stay and play group for young children
Created and implemented play session plans which
were engaging and interactive. | also arranged adult
learning classes for literacy and numeracy and worked
alongside other professionals within Birmingham City
Council pre-school team

My role was to approach parents and grandparents of
children who attended Welford Primary School to
encourage then come to the community room which
was based on school site. This was so that could
undertake courses, i.e., ESOL, literacy, numeracy. The
objective was to build their confidence and self-esteem
and get them socializing with other people while
learning something new.




