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[bookmark: _heading=h.gjdgxs]Introduction
Career development is defined as the process which helps to focus on learning activities to improve the outcomes (Sugiarti, 2023). This is vital to sustain the competencies that are achieved in order to achieving desired level of expertise in the particular career and have better opportunity in sustaining the overall performance in the market. The present essay will reflect on the recruitment and selection role play that was conducted during the lectures. The essay will be analysing the skills that are required to achieve the desire career choice and prepare a development plan.
[bookmark: _heading=h.30j0zll]Main Body
Recruitment and Selection
The role play conducted for recruitment and selection procedure helped to gain experience of the real life interview that will take place in future. It was one of the important parts of the module as it helped to develop understanding of the way answers has to be provided in order to improve the confidence. This is one of the most effective way to develop communication skills that helps to ensure the overall understanding of the success that can be achieved during the interview period (McDonald, and Hite, 2023). During the role play my role was interviewee and interviewer to ensure the overall understanding of the role can be improved. It helps to understand the importance of both the role that helps to develop understanding of the language that has to be used in order to reduce the conflict that might take place in the communication process. It was vital to have positive relationship with the other person and ensure that they have effectively understood the answers that are provided to them.
The role play conducted during the classroom was one of the important activities to ensure my confidence can be improved. It is because it helped to learn the different answer that can be provided to the similar questions (Meng-Lewis et al., 2022). This is one of the vital factors to ensure the interviewer will be satisfied with the answers that are provided and the impression will be positive. This will help to ensure the opportunity in the future can be improved and overall performance in the interview is improved. The role play also developed the ability of listening to ensure appropriate meaning of the questions is understood. It is important to ensure the answer provided to the assessor is effective and relate to the question which helps to increase the chances of selection. I learned that giving appropriate and related answer is important to display presence of mind that helps to ensure the performance can be improved.
The Role Play conducted during the lecture helps to improve the different skills and ability which is important to bring effectiveness in the overall performance. It helped us to train for the future interview to ensure any of the mistakes can be effectively eliminated which is important to manage the effectiveness of the performance that is given in the real time period. This also helps to understand the concept from other viewpoint to ensure the respect can be provided to that person (Marnisah, Kore, and Ora, 2022). This is to ensure the image can be improved and any difficult situation can be eliminated to sustain the overall position in the market. The role play also helped to gain experience of the frequency of the questions that is asked in the interview to ensure appropriate practice is done. This helps to eliminate any of the negative future situations that might take place and overall performance will be affected. The role play also helped me to understand the way team work takes place to ensure any of the issues can be effectively eliminated.
Gibbs Reflective Cycle
Gibbs reflective cycle can be used to ensure career development planning can be done. This is one of the important parts to ensure appropriate skills are developed and effectiveness can be improved in meeting the needs of the future development. This will also help me to understand the strengths that I have and the further development that is required in order to achieve the desired post in the company. This is one of the important factor in overall development and ensure overall performance can be developed to meet the future requirement.
Description
I have experienced that time management and analytical skill helps to ensure effectiveness in the working practices can be improved. This is important to ensure the problems can be easily resolved and the projects are completed within the allotted time period. It is to ensure the overall performance in the future company can be improved that will help to develop the career and achieve higher position in the company (Chen, and Hung, 2022). To ensure the working pattern is improved it is important to have team work and creativity skill which helps to bring new ideas to the organisation that promotes organisation’s ability to introduce innovative products. This will be to ensure the customers interest is generated within the company and overall position in the market can be improved. It is important to introduce innovation as it helps to disclose the creativity skills and team work as innovation is introduced with combining of the different ideas. I have also experienced that to ensure the career can be developed it is important to have technological and communication skill. It is because communication skill will help to effectively communicating the ideas with aural or with the help of presentation to attract the audience interest.
Feeling
This is the stage which helps to disclose the feelings and thoughts regarding experience of the process when developing the skills. I feel like the team work helped to ensure the overall performance in the role play was improved as every member of the team have unique ideas. This is important to ensure the overall performance in the academic can be improved to ensure the overall performance in the market can improved. The collaborative and team working skills helped to ensure the relationship with other people can be improved which is important to ensure the performance can be improved (Stead, LaVeck, and Hurtado Rua, 2022). It is one of the important factors to ensure the conflicts are easily managed and overall understanding of the concept is improved. The time management and other skills also help to ensure the projects are effectively completed on time which helps to reduce the stress and ensure innovative ideas are promoted. It is because this helps to reduce the stress which is important to ensure learning pattern can be improved and decisions taken are reliable for the growth of the business. It is to ensure positive ideas are promoted and new ways to improve the learning can be increased.
Evaluation
It is evaluated from the experience that to achieve a desired career it is important to develop different skills. This skill development ensures that overall objective is effectively achieved to sustain the overall process of developing the required skills. The development of the skills to ensure the productivity can be improved which is vital to ensure the desired career role can be achieved. It is vital for the increase in confidence to ensure the different needs can be fulfilled. The different types of skills ensures that economic condition can be improved due to the improvement in the performance which is one of the vital factor in meeting the required position in the company (Barhate, and Dirani, 2022). The technological skills is important to effective use of technology can be conducted which helps to bring efficiency in the overall activities that are undertaken. It is to ensure ideas are effectively displayed with the help of different visuals or text to improve the audience interest. This is important to ensure the overall performance in attracting customer’s interest can be improved. It ensures that data is effectively maintained related to the operations that are undertaken by the company to improve the overall performance in the company.
Analysis
It is analysed that my strengths are time management, analytical and creativity skills. This has helped to ensure the assignments are effectively completed with higher quality to ensure the overall desired results can be obtained. As per the analysis it has helped maintain the emotional balance which is important to ensure the overall performance in the market can be improved which meeting the desired criteria (Stevenson et al., 2022). It is analysed that these skills helps to solve any of the problems that are faced to ensure the performance in the company can be improved which boosts the development of the career. It is also analysed that I am unable to manage the communication, team work and technological skills. This is not beneficial as the chances to reduce the overall relationship with the other are affected and there are high chances that creative ideas are not effectively communicated to others. It also has huge impact on the overall ability to bring efficiency in the working procedures with the help of technology to ensure the performance can be improved. The team work is also affected due to the problem in establishing effective communication while meeting the desired criteria to sustain the position.
Conclusion
This is the stage where it is concluded the things that is learnt and the changes that could have been made in order to achieve the desired skills development. It can be concluded that these skills were important to ensure the performance in the academics and professional life can be improved. It is to ensure the efficiency can be achieved in the company while meeting the required objectives and improve the overall performance in the market. This helps to prepare a presentation on the topic and collecting the required data which is important to ensure understanding can be improved (Chui, Li, and Ngo, 2022). This has also helped to ensure the overall performance in preparing the assignment is maintained and overall chance of meet the desired position in the market can be improved. I could have focused more on the creativity level to ensure the innovation is promoted which is important attract the interest of the audience. This is one of the crucial parts in developing the interest of the audience to bring the ideas of meeting the required level in the academic grades. It is to ensure the overall performance in the market can be improved that helps to achieve the overall position.
Action Plan
Action plan is defined as the proposed course of action to ensure the skills can be developed within a particular period of time. This is to ensure the goals are effectively achieved that helps to meet the desired criteria and support the overall growth in the company. This helps to make the program easy to ensure the desired performance is achieved in sustain the position. 
	Skills
	Reasons
	Resources
	Time Period

	Teamwork
	It helps to brings collaboration among the team member by reducing the conflicts to sustain position. 
	Internet and practising projects in team work to manage the performance. The help of videos can be taken to analyse the tips. 
	2 Month

	Communication
	To ensure message is effectively communication to reduce conflicts that are present. It is to ensure the overall ability to effectively sustain the relationship is improved.
	Online videos or practising to communicate ideas can be done (Faraj, and Ammar, 2022). This is to ensure the performance can be improved.
	1 Month

	Technological
	To bring efficiency in the work conducted and reducing the issues that is present in maintaining the data to sustain the performance.
	Online classes for a specific period to ensure the efficiency can be improved.
	3 Month


[bookmark: _heading=h.1fob9te]Conclusion
It can be concluded that different skills are developed to ensure efficiency can be achieved to ensure the performance can be improved in the market. This helped to ensure the skills are developed such that the relationship can be improved to ensure the efficiency was achieved to ensure the objectives were achieved. It was analysed that the skills developed in the module was important as it helped to achieve the desired career roles to ensure overall performance can be improved. It was also discussed that the overall performance can be improved in the company to achieve the desired position.
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[bookmark: _heading=h.13w4wvlx32ir]Questions I asked:
· [bookmark: _heading=h.ypusk3ge2ap4]Could you tell me about yourself?
· [bookmark: _heading=h.mmm298qvmly3]In your current or last position, what features did you like the most? Least?
· [bookmark: _heading=h.8ckx5z670q8m]What types of clients have you found most difficult to work with?
· [bookmark: _heading=h.nte99j2df51k]Do you feel you might be better off in a different size company? Different field?
· [bookmark: _heading=h.omt8dx5vd60l]How much do you expect, if we offer this position to you?

Answers I gave:
How do you build rapport with a new client?
When I work with a new client, I spend my first few visit talking and getting to know each other. To find out what is important to them is a great way to motivate them later on. I also learn their routine, habits and preferences.

How do you maintain a professional relationship with your clients?
I always feel empathy and compassion for people I help, so sometimes it is hard not to get attached emotionally. I am dedicated to provide the best support to everyone I assist, which help me remain objective and professional.

What is the most essential quality of an excellent care assistant? 
I feel the most important quality of being an excellent caste assistant is communication. Communication is the underlying quality of so many skills. It allows me to build rapport with the client, gather important information of each other.
How do you ensure you maintain a friendly deposition when helping your clients?
It is the most challenging when working with critically ill clients. As I approach each client as an individual and focus on my role as a care assistant. Thinking about how I can support my patient I am working currently helps me to stay positive.

Why do you choose to follow a career path as a care assistant?
When my grandmother became ill and needed home care, I saw how impactful a care assistant was in her recovery. This experience inspired me to research this career further. 


