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[bookmark: _Toc26133748][bookmark: _Toc26133946]Introduction
The purpose of my report is to analyse how the learning in this module has helped me to develop my employability skills referring to my in-class exercises and the feedback I received in the previous term. First, I will give a definition of reflective writing and I will analyse my skills referring to Gibbs ‘reflective cycle that covers six stages: description, feelings, evaluation, analysis, conclusion and action plan. 


[bookmark: _Toc26131701][bookmark: _Toc26133749][bookmark: _Toc26133947]Reflective writing according to Gibbs ‘reflective cycle.
Reflective writing – is basically used to effectively analyse and examine an event. The writer literally reflects on the importance and the impact of this event. Is like a memory that you analyse thinking how is affected your life, what you could do to change the results or what you learned from that experience.
The most popular model of reflection is Gibbs ‘reflection cycle. This reflective cycle was invented in 1988 by Graham Gibbs and had the intention to learn from previous experiences. According to this model the person who reflects about an experience can think about what went well and what went wrong, what he learned from that and how can he can change in the future for a better outcome.
Gibbs `reflection cycle is formed of six stages:
· Description (you need to speak about the experience you are reflecting)
· Feelings (analyse your feelings during that situation)
· Evaluation (what was good and what was bad)
· Analysis (now you need to ask to the question: why that happened?)
· Conclusion (this is the lessons drown from that experience and what you could do differently)
· Action plan (here you need to deal with similar situation that can occur in the future).(https://www.ed.ac.uk/schools-departments/), 2019
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Description
When I first came in the United Kingdom, I never thought that I will ever apply for a university and that I will pass the interview. I struggled because of my English skills and I was undecided that I could face the tasks that I would have there. I did university three years in my country, Moldova, but this was ten years ago and there teaching is different and learning too. The tasks were different, learning methods, referencing and in-text citation we did differently. I newer learned about paraphrasing and summarising and when I started to learn about that I find it very difficult for the simple reason of the lack of English skills. Was very difficult to find synonyms of the words I wanted to change or to transform the mining of a sentence in my own words. Frequently I did not understand the mining of a sentence and I could not paraphrase it properly. The same thing about summarising, I always overlook some important facts because of my English.
I did not know that writing a report or an essay could be so hard before I started to write my first assessments, in the first weeks of the term one everything seemed to be so easy and I supposed that I will handle with that very easy. My first unpleasant experience was after first in-class exercise where we had to paraphrase a passage and in my mind I was convinced that I did that task perfectly, but no, in my feedback that I received , the teacher said that I have missed some info and that I did some grammatical errors. Another task for this exercise was to decide whether the paraphrased passages (4) are acceptable or unacceptable and to argue why did we chose that answer. From four answers I had just one error, but this was a good impulse to learn more about paraphrasing by my self for the future report and essay that I need to do.
The second in-class exercise was about summarising a text “The success of Aldi” in our own words. This exercise I find it easier than paraphrasing but again I was wrong, and the feedback was not what I expected. The teacher said that was a good attempt with minor errors in sentences and that again I have missed an important idea from the paragraph.
These two in-class exercises were not sufficiently for me to understand paraphrasing and summarising and therefore I failed my first assessment for this module, and it was referred to an unfair practice.
Another difficulty for me was referencing. I still not sure how to do a right referencing in a report. I was convicted if I take someone idea and I paraphrased I do not need to give reference, what was wrong, I had to put and the name of the person and the year when was edited. I did not know that if I take an idea from Google scholar or e-book and I do not paraphrase I had to put this idea in quotation marks and to provide the author and the year of edition. In my report I have not used quotation marks, but I have provided the name of the author and the edition year. 
All this task was hard to understand for me because every teacher was explaining differently end in the end, I realised that I need to work harder by my self and to try to understand how things works by doing researches.
The second term had two in-class exercises: a cover letter and a mini presentation. I find these two exercises easy because the teacher explained very good the lesson and I had good results for that exercises. The cover letter was a good practice for my future job applications. The mini presentation was a good for improving my speech and to face my fear to speak in the presence of so many people.

[bookmark: _Toc26131703][bookmark: _Toc26133751][bookmark: _Toc26133949]Feelings
“Feelings-as-information theory conceptualizes the role of subjective experiences – including moods, emotions, metacognitive experiences, and bodily sensations – in judgment.” (Schwarz, 2011)
In the beginning was enthusiastic that I passed the interview and for the chance to do a university in the U.K. I was happy that I had the chance to study and to meet new people from different background and with different vues.in the first weeks every seemed to be nice and easy until the first in-class exercise when I realised that I need to work harder to achieve the right knowledges and to be able to write my assessments. I was disappointed with my feedback because I was sure that I did everything right, but by the other part I was satisfied because considering my gap in studies this was a good experience that motivated me to go on and to study more efficiently than before. After writing this report I asked the teacher to see if is ok what I did, and she said it was a good report and because of that I felt very confident and happy that I could face this task successfully. My biggest disappointment was the feedback received for the first report that I have submitted for this module.  First, I was furious on me not on the teacher or someone else because I had to ask for the teacher to explain me again and again referencing, paraphrasing and summarising until I would understand.
In term two I feel more confident that I will have a better feedback and I am sure that now I can do more after learning from previous experiences. In the second term the in-class exercises were more understandable, and I was happy with the results I had event if for the second exercise we had a different teacher. It could be better if our teacher was there but for me was ok and the other one.  
[bookmark: _Toc26131704][bookmark: _Toc26133752][bookmark: _Toc26133950]Evaluation.
Evaluation – “has come to mean the use of recently developed research tools and concepts of the social sciences to develop evaluation knowledge” (Senta and Rossi, 1981).
The good thing from this experience is that now I can understand better referencing, paraphrasing and summarising for my next assessment and I know that I will receive a good feedback. Everyone learns from mistakes and I am not an exception. Thanks to this module now I have learned a lot of good things like academic writing, reflective writing, employability skills, how to write a CV, a Personal Profile and a Cover Letter. Things that will be useful in the future in applying for a job. The bad things from this experience was the feedback received on my assessment, but this is motivating me to be more responsible for my assessment. I should to reserve more time for that and in case of a big percentage of similarity to do the correction necessaire for a better feedback. In the second term the in-class exercise was easier for me because I knew exactly wat I need to do, and I was confident.
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Analysis – is” an examination of data and facts to uncover and understand Couse – effect relationships, thus providing basis for problem solving and decision making. (Business dictionary, 2019)”
I think that in these two terms I have achieved a lot of knowledges and I have improved my employability skills. The main weakness I had when I start studies was my English skills and academic writing. The thing went bad for me because I hesitate to ask questions for a better understanding of academic writing and the simple fact that the teacher said that my report was ok, I felt relaxed and this was my biggest mistake. When I have submitted my report I so that I have 27% of similarity but I did not know that this could affect the feedback. If I knew that maybe I could do some changes in my report and the results were different. 
An addition I think that the lack of time allowed for understanding what we had to do event the teacher did non knew exactly to explain us the report template and this was confusing for all of us. When we asked her to explain us that template, she said that we need to do that individually. 
From this experience I drowned a good lesson. Gibbs reflective cycle is perfect for analysing why this happened and how could be avoided this situation. What went bad and what went well. For the second term the in-class exercises were much easier, and I think that I did a good job. The only disappointment was that the mini presentation was assisted by another teacher and the results were a bit unfair.
[bookmark: _Toc26131706][bookmark: _Toc26133754][bookmark: _Toc26133952]Conclusion
In conclusion for the next reports I should allocate more time and attention on details like similarity, plagiarism and unfair practice. Do not hesitate to ask the teacher about my concerns and the things I did not understand. To allocate more time to study individually for my own performance. Moreover, I will continue to improve the outcomes. I still need to ask the teacher to explain me the Harvard referencing because in the first term I was not to that lesson and am still confuse how to do it. I need to plan my future actions and to prioritise my studies. I still should develop my academic writing and English skills. The exercises from the second term were a very good experience for developing my employability skills and was a perfect practise for the future presentations and job applications.
[bookmark: _Toc26131707][bookmark: _Toc26133755][bookmark: _Toc26133953]Action plan
In future I intend to speak with my teachers about my issues and to try to find a resolution for that. I must ask for help when I stuck in my learning process and to allocate more time for my assessments. I intend to collaborate with my teacher and to make sure that my report is ready for submitting before the deadline. For my next reports I will try to write in my own word and not take someone else ideas. For improving my employability skills, I need to come to all the classes because I may miss important information and studying from Moodle without teacher explanations is much difficult to understand. I will focus only on my studies to obtain the best results on the end of this course.
For avoiding the experience, I had in first term I will give my best and I am sure that I will succeed.

[bookmark: _Toc26131708][bookmark: _Toc26133756][bookmark: _Toc26133954]Conclusion
In this report I have analysed how this module helped me to develop my employability skills and I have reflecting on my experience and what I will do differently in the future. I have chosen Gibbs` reflective cycle to be clearer in my thoughts and feeling that I felt in the first term of this course. I was analysing my actions; what I did wrong and how I intend to improve according to my mistakes. I have followed step by step Gibbs reflective cycle and now I know what I need to improve and how to do it for better outcomes.
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In-class Excercise
Alds imited, 247 Chancery Lane, Holborn, London, EC1T 4PY. Contract part-time

At Afdis we believe our cents change the worid for individuals, communiies and society. For over 60
years Prospecius has been working across the UK and interationally o connect talented people with
beyond profl organisations. We are recruling for @ support worker rol.

Family support worker ~ Responsibilities

Famills are usually referred 1o you by a social worker, and you may work logether (o assess and
suppor the service users. Your rolo wil vary depending on the needs of the famiy youre helping, but
You may also have a specialist area, depending on your employer's focus,

The challenges faced by your service users coud relae (o

anti-social behaviour and criminal activy, such as a parent in pison
behaviour and socil nteraction

boreavement and caring rosponsibilties

bulying

domestic violonce and abuse

drug and alcohol addiction

education and learning

finance and debt

housing and homelessness

language barriers

martal discord, separation and divorce, Induding care orders
parenting skils

physical and mental hoalth issues, disabiltes and learning diffculies.

As a family support worker, you'ltypically need o

‘complote an il assessment of familes' needs 0 that you can identify and plan the support
noeded 10 addross issues and prevent any problems from escalaling
undortake regular caseload review meelings withindividuals and familles during home and
‘community visit to ensure they'e fully supported to progress and achieve desired outcomes
work with colleaguos, health and socialcare professlonals and mult-agency networks to
valuato casoload needs and the progress that has boon made
‘adhere 1o profossional practice standards and legislation, inclucing confidentiaty
safoguarding, equalty, diversity and inclusion poiices.
ensure youre up-to-date on your knowladge of ocal service provision for appropriate
signposiing and referrals
manago your own workload, administraion and diary commilments
assess parenting skils and help peopie to buid physical and emotional caring abiltis
hrough a rango of practical actvtios
Telp chicren wih earming and development
‘enhance parents' understanding of diferent ecucation and play sirategies

~ provide pracical home management and budgeling advice to parents.
oach, mentor and motivate families to understand the benafis of relevant actiiles
maintain accurate and up-to-date adminisiration and caseload records, incuding reports o all
interactions
stay with a family during a crisis stuation, such as a parent being n hospial
attend court sessions when rolavan, for example n cases of chid protection

Ploase addross all cofrespondence to Mr Bruce Vagus

Signed WVD Date.... IO,
o201
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Mini-presentation Feedback Form

§£udém:presenting: 1 //7/?];}7 CURAGAU

Date: /0 /0, 2c/9

SCORE: 5= Excellent, 4=Very Good, 3=Good/Average, 2=Poor, 1=Very Poor

Topic: %

T5T1|3|z|1

Comments

| DELIVERY

:

OooooooooOoooooo

The presenter delivered the material in a clear and structured manner
The presenter was knowledgeable about the topic and any related ssues
The presenter maintained my interest during the entire presentation
The presenter was enthusiastic about the topic

The presenter was well organised and prepared

Eye contact was maintained

Body language was appropriate 1
Time for presentation used effectively

The presenter was able to present the material without excessive dependence on notes |
The volume was appropriate
The presenter spoke clearly
The pace of speech was natural
There was a clear introduction
There was a clear conclusion
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Foeal langiuass
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| CONTENT

The topic was interesting
The presentation was concise and informative
The presentation contained good examples
Content was relevant to the topic
Relevance to the module
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OVERALL PREPARATION
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|| LECTURER: PLEASE SIGN AND DATE IN
THIS BOX TO CONFIRM COMPLETION

POINTS AVAILABLE 100
POINTS EARNED ___

GRADE 5=

2% Hla

OF THE PRESENTATION.

Please note the above grade is for general feedback purposes only; you still need to reflect on this presentation in your written assignment and attach the scan of

this page as an appendix.
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