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1. [bookmark: _Toc99184591]Abstract 

This report aims to demonstrate the use of digital means of collaboration today and the tremendous technological advances. This report highlights the benefits created by technology and the affirmative answers underscored by the research participants. Moreover, there is a diversification of the use of digital media, depending on its functions. Technology has advanced so much that more and more users carry out their activities in this way. For example, a group project can be worked on much more accessible, efficient, and quickly in an online system. Students also support they got this idea.
The process is amplified, especially during the pandemic when many ordinary, traditional activities were replaced by online activities.
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2. [bookmark: _Toc99184592]Introduction

This report highlights the importance of digital skills with the rise of technology. However, Because the Internet has become indispensable in our lives, technology is constantly growing, taking many forms. Nowadays, technology has a significant role regardless of the field of activity. However, he was taken aback by the collaboration between people. Thus, more and more people are using the means of communication because it is a more efficient and easier way to interconnect. There are many effective means of collaboration nowadays. This activity has taken a big step since the pandemic when most companies and even universities continued their training in the online environment. After this period, people began to get used to this method of communication, and otherwise, they continued this activity. (er.educause.edu, n.d.)
           However, this report focuses on analyzing the benefits and advantages of the means of collaboration and the more advanced use of technology. Moreover, it also comes with brief research on the activity of students regarding the means of cooperation and the degree of difficulty in accessing the service. Thus, several students answered the question: “Are the staff and students confident in using technology to collaborate at UWTSD?”
3. [bookmark: _Toc99184593]Research design

Research design is the background of the research techniques chosen by the researcher. Also, they are different because they depend on many factors: the subjects they address, the purpose of the research if it helps in a report, the importance, and many more. Also, the three main types of designs are data collection, measurement, and analysis. (Bhat, 2018). Each Research differs from another as it differentiates several criteria and redirects to other research objects and classes. However, each research can be analyzed from several perspectives.
3.1. [bookmark: _Toc99184594]Research Question

The chosen question is based on short research on understanding the technology in collaboration at UWTSD. Students had to complete a short online survey composed of seven questions regarding their opinions on using collaboration tools and are most common applications. Students exposed their points of view. Overall, they explained why they are confident in using technology to collaborate at UWTSD and which are the most used applications in the university.
3.2. [bookmark: _Toc99184595]Method

Generally, online surveys are structured questionnaires that the target audience completes over the internet, usually by filling out a form. However, the duration and format of online surveys might vary. Still, it is crucial to be on-topic and not very long for not to disrupt the audience. Also, the data is maintained in a database. The questionnaire survey usually includes some data analysis and expert assessment. (Affairs, 2013). There are many benefits to using the method of online surveys: it is a faster way to obtain data, efficient because many people use online mode daily. It is one of the easiest ways for participants and researchers to achieve its goal. (SmartSurvey, 2019). This survey reached the plans: for example, the research had an actual result. The participants had to answer a survey efficiently and straightforwardly without wasting too much time and efficiency. They also responded from their own experience and provided some answers to determine the overall analysis of the research.
Also, as mentioned above, the research method chosen in this case was online surveys. The students had to answer a few questions to understand the orientation and the topic. Thus, opinion polls are qualitative and quantitative methods. (Opentextbc.ca, 2015). Also, the online survey method was used as it is much more efficient, and students were able to answer more quickly. Most surveys are non-experimental, and most of them describe single variables. 
However, through this online questionnaire, I consider that I have reached my final goal. Students answered several questions regarding their confidence in using MS teams, the importance of collaborating using technology, their opinion regarding digital tools, and which are the most used applications. Also, I believe that, through the questions mentioned above, I have achieved my goal of finding out, in principle, what is the opinion of students on the use of collaboration programs. The questionnaire was made public by me through the online platform of the group I belong to at the university, so participation was restricted.
3.3. [bookmark: _Toc99184596]Ethical Considerations

The most applicable ethical considerations in the case of the online survey were anonymity, voluntary participation, and the way of communicating the results. It is a good idea to keep the personal data of the participants. It is offered a vague idea regarding their social status: it is only known that they are students of UWTSD. Also, voluntary participation was another ethical issue in this case because the participants answered because they wanted to. Also, the way to communicate the results is an issue of ethics. To avoid plagiarism, the results should be credible, based on the most accurate sources possible.
4. [bookmark: _Toc99184597]Results
In principle, the results are apparent: students know the importance of using collaboration tools in universities. Moreover, they understand that it is an essential service. Over 86% agreed with the use of technology collaboration. As for the diversity of the programs, the results explain the orientation of the students according to several circumstances. More detailed, it is analyzed all the processes in this paragraph.

The first question addressed the confidence regarding using MS Teams to work with colleagues. The 72 percent offered a positive answer; meantime, “no” and “maybe” were in the same positions. Generally, students are confident in using MS Teams in their teamwork.

 	The previous graph relates to the second question, which aims at the importance of collaborating using technology. The results have shown that 86% percent answered positively this, and 14% percent responded with “maybe.”

	The third graph illustrates the percentages regarding the confidence in using technology to collaborate at UWTSD. 71% responded positively, meantime 29% responded with “maybe”.

	The fourth graph shows the question results: "I do not use any digital tools to collaborate with my colleagues." 63% strongly disagreed with the statement, meantime 37% disagreed with the idea. Thus, one can notice people's approval in general regarding the digital means of collaboration. It can also be mentioned that no answer indicates the non-use of digital tools, which means that this phenomenon is in continuous growth and knowledge of people.
However, the following three questions refer to the diversity in programs. Students agree on using MS teams and OneDrive equally. Still, most of them direct their services to another application, apart from WhatsApp. However, the last question illustrates the most frequent use of PowerPoint compared to other applications.

	The fifth graph evidences the agreement regarding using both MS Teams and the OneDrive equally often. In this case, 50% agreed with the statement, 25% strongly agreed with this, 13% disagreed with this and then another 13% strongly disagreed with this.

	Also, the sixth graph illustrates the use of WhatsApp more than digital tools. Also, in this case, people voted 57% for No, 29% for Yes, and then 14% for Maybe.

	The last graph evidences the application diversity because people voted for PowerPoint to be used the most often (75%) and then 13% for Ms Word and 13% for Ms Forms.

5. [bookmark: _Toc99184598]Discussion
The answers were clear, concise, precise, and on the subject. I was not surprised by the answer because I think technology has reached a very high level and that many use it more and more often. Also, as has already been pointed out, the percentages of using the means of collaboration are high, which means that people are familiar with this exercise. Moreover, they recognize its efficiency in its use. At the level of diversity, the students highlighted several applications that they use, depending on their criteria. Of course, the results mentioned above belong to a structured and fixed group, eight students. Indeed, these answers cannot determine a class but only provide informative aspects, which can form the essence of research. The answers were in line with their expectations: many users of collaboration tools, especially in universities. Indeed, people might not have been so confident about it if it weren't for the accelerated pandemic. (Universities UK, n.d.)
However, an online survey was essential in the research that aimed to use collaboration tools. A total of 8 students from the group participated who managed to approve the research object. Although the number is small, they were able to form the bulk of the research. Thus, it appears that students are familiar with digital tools today. They use them frequently in their activity and even carry out their activities on several programs depending on what they must do.
Another critical matter is that the research results are mainly evident and support the opinion opposed in this report. The percentages are very high, which gives an overall idea of ​​the service. In addition, the online survey has been instrumental in the context of this research to support this idea.
With few exceptions, the research results support the hypothesis discussed in this report. This identifies the efficiency the benefits of using collaboration digital tools nowadays. Also, the answers outline a general image applicable to the digital phenomenon in universities, namely: the frequent and efficient use of collaboration programs, which make the student's life indispensable. Also, all activities are closely related to digital media, this method being also highlighted in this online survey.
While the first part of the online survey is focused on the use and importance of technology collaboration at UWTSD, the second part of the survey is focused on the applications themselves. In conclusion, according to the research, students are oriented to use several programs: Ms teams and OneDrive. However, WhatsApp is not the most used platform; in this case, only 29% are those who confirm that they use this application more than the rest. However, they consider that the PowerPoint application is much more efficient and used (75%) than other programs such as Excel, Ms Word, and Ms Forms in terms of collaboration.
Overall, there are many collaboration tools and techniques in universities, but research offers a strategy used in universities. Each program brings other benefits and innovations in addition to another and has different functions. Depending on the needs and requirements, the student is oriented towards their necessary services. (Imperial College London, n.d.). Also, the research results mentioned above are consistent with the ideas mentioned in this report. Thus, research is a fundamental means by which the object of the study is approved. It also gives it a more substantial and more complex value on research. More than mentioned, it offers an excellent argumentation to the reader. Thus, the research object is fundamental to the hypothesis mentioned in this report. The answers to the survey are the ones that approve of this aspect and offer a clear vision of it.
6. [bookmark: _Toc99184599]Conclusion
In conclusion, following the research conducted, I believe that the technological process, especially in collaboration, is essential for everyday life, student life, or work life. Moreover, people accept these ideas and recognize the benefits and innovations of technology. As already mentioned, the use of technology has increased en masse mainly due to the pandemic, which has restricted many of the main activities and moved them to the offline environment. However, efficiency, speed, and ease are noticeable in all the collaboration programs. Through them, people have improved their digital skills, which are essential in every field of daily life. The most important benefit is that the technology is efficient and offers the fastest alternative to all activities.
Moreover, there are more and more technological innovations, which only improve the services. After the previous research, there is frequent use of innovator services, no matter the field. Also, people have become accustomed to using the Internet. They amplify the process of accumulating information and acquiring new knowledge in this field.
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6. Do you use WhatsApp more
than other digital tools to
collaborate with your
colleagues?
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7. Which one of these
applications do you use more
often to collaborate with
others?

Q PowerPoint

O Excel
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