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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ 28/07/2023 _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 








	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).




Service User 1 (SU1) is a male in his thirties with a learning disability. He lives on the family farm, in a remote location in rural Wales. He accesses day centre five days a week. A referral to safeguarding had been submitted by a family member who lives in England. The referral states that SU1’s mother and her partner are verbally, emotionally, and financially abusing him, and will not allow him to move out of the family home.  

The referral had already been though Safeguarding processes set out in S126 of The Social Services and Wellbeing Act (Wales) 2014 (SSWB(W)A2014), who had established that SU1 was at no immediate risk, however further information had been requested. The objective of the visit was to establish whether SU1 was able to provide any further information regarding the allegations.

I contacted SU1 on the landline number of the family home and spoke to his mother. I asked if I could meet SU1 at the day centre and advised that I would be bringing my supervisor who would be observing me, she confirmed this was okay. I asked whether SU1 was comfortable speaking English as I am not a fluent Welsh speaker, his mother confirmed this was ok and that he was able to communicate in English and Welsh. As I had not been able to speak to SU1 directly, to ensure I respected his ‘dignity, privacy, culture, language and rights’ (Social Care Wales, 2017, p9), I contacted him at the day centre prior to the visit, which enabled a discussion away from his mother and family due to the nature of the referral. SU1 agreed to have my supervisor observe and that he was happy to communicate via English. I made the day centre aware that we would need a private space to meet. It was not clear if he was aware of the referral, I agreed with my supervisor that we would not continue if SU1 was distressed in any way. 

Word Count: 329



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).




To reflect on my assessment, I will use Greene and Lee’s (2011)  outline for solution-orientated practice which informed outcome focused interventions with SU1(Greene and Lee 2011, cited in Payne, 2014, p262). This framework aims to work in co-production to define issues and problems from the individual’s perspective and build on outcome goals by ‘identifying and amplifying’ solutions (Greene and Lee 2011, cited in Payne, 2014, p262). Actions can be split into six phases: engage; listen; define outcome goals; identify solutions; maintain solutions and lastly; completion and follow up (Greene and Lee 2011, cited in Payne, 2014, p262). I felt a solution focused approach to this assessment was appropriate due to the nature of the safeguarding concerns as it can ‘provide tools to be used in the context of a risk assessment framework’ (Payne, 2014, p246). 

To uphold S2.4 of the SSWB(W)A2014 and respect confidentiality, we met in a private room within SU1’s day centre, which I arranged prior to the visit. It was clear early in the conversation that SU1's first language is Welsh and that he was not as comfortable talking in English. Thompson (2011) highlights the significance of language as a facet of culture and how a practitioner’s poor communication is a barrier to social work (Thompson, 2011 cited in Payne, 2014). My Welsh language skills are limited, and although I was able to use the basic skills I possess, it was clear that SU1 was more confident conversing in Welsh and kept reverting to Welsh throughout the assessment. S6 of the SSWB(W)A2014 states the ‘importance of providing appropriate support to enable the individual to participate in decisions that affect him, particularly where the individual’s ability to communicate is limited for any reason’ (Welsh Government, 2014). When considering the first phase of Greene and Lee’s (2011) framework relies on engagement, this was a significant barrier (Greene and Lee, 2011, cited in Payne, 2014, p262). 

More Than Just Words (MTJW 2012) released in 2012 and updated in 2022, is a strategic framework by Welsh Government that aims to improve Welsh language access across health and social care services (Welsh Government, 2012). It aimed to create a culture where the responsibility is placed on public bodies and providers to make a ‘proactive language offer so that people can access care, as equal partners, through the medium of Welsh’ (Welsh Government, 2022, p8). This ‘Active Offer’ means that services should be presented in Welsh without individuals having to request it (Welsh Government, 2012). Reflecting on my preparations for the visit, despite asking both SU1 and his mother about his language preference, SU1 and I were only able to converse in simple phrases in English. MTJW 2012 considers those with learning disabilities, such as SU1, to be especially vulnerable and notes that ‘their care and treatment suffers when they are not treated in their own language’ (Welsh Government, 2012, p11). As Stalker et al (2016) notes ‘social workers can play an important role’ in this process, understanding that those with learning disabilities may not even see their lack of access to ‘ordinary opportunities’, such as their right to language preferences (Stalker et al., 2016, p67). In retrospect, I should have asked more in-depth questions regarding language when arranging the visit. 

Stalker et al. (2016) maintains that when working with individuals with Learning Disabilities, ‘good social work’ includes promoting accessibility, good knowledge and willingness to explore options and emphasises partnership working to reach positive outcomes (Stalker et al., 2016, p67). Whilst my Welsh language skills were poor, my supervisor observing the assessment, was able to provide support and translations for more complex words and phrases. Although it is not standard practice for an observer to be involved in the assessment, parts of the communication were outside of my abilities. I felt it was important to SU1 to use the tools at my disposal to ‘accommodate difference in a positive way by providing the right kind of support tailored to individual need’ (Stalker et al., 2016, p67), and to utilize the ‘expertise of other professionals’ (Social Care Wales, 2017, p16). This allowed the assessment to continue as best as practicably possible. In addition to language, it is also important to consider other skills to engage. I felt despite the language barriers, I was able to build a good rapport with SU1. Payne (2014) observes the importance of using holistic skills and how ‘practitioners can rely on skills learned in ordinary human interaction (e.g. being warm and welcoming)’ (Payne, 2014, p14). 

Greene and Lee’s (2011) next phase of the framework concentrates on ‘listening’ to define the individual’s problems (Greene and Lee 2011, cited in Payne, 2014, p262). Using interview skills such as active listening, non-critical acceptance, paraphrasing and adapting questions, we discussed SU1’s home and family life. Using these skills, I would repeat SU1’s answers, clarifying that we understood one another. I made sure to use positive body language, such as nodding, and sometimes re-phrasing questions in a simpler way. SU1 stated he lived 'at home with Mam, my brother and my sister and someone else'. After further questioning SU1 stated that ‘someone else’ was his stepfather. Up until this point SU1 had appeared positive and happy, however his body language and manner changed when he discussed his stepfather. Seden (2016) impresses on the need for social workers to understand the use of their own and others body language and its importance as a communication tool (Seden, 2016, p164). SU1 appeared reluctant to discuss the other person he lived with, and displayed defensive body language, with his crossed arms, looking down at the table. Trevithick (2005) warns of that although a useful tool there can be miscommunications where body language can be misinterpreted. To safeguard against this is often to ask the individual directly, however this is no guarantee of clarity, as was the case with SU1 (Trevithick, 2005, p122). There was clearly some tension in SU1’s relationship with his stepfather which, considering the nature of concerns raised, needed further, ongoing investigation. 

Following on to Greene and Lee’s (2011) next phase, defining goals, which provided an opportunity to ‘work in person ways’ whilst ‘supporting [him] to maximise their decision making and control over their lives’ (Social Care Wales, 2017, p9) and ‘play an important role in promoting this process’ (Stalker et al., 2016, p67) (Greene and Lee 2011, cited in Payne, 2014, p262). I asked SU1 outcome focused questions to determine what his goals were, such as ‘is there anything you would like to do in the future?’. However, these appeared difficult and too ‘opened-ended’ for SU1 to define. I broke these down to smaller sections, such as ‘do you like living at home?’ and ‘would you want to live with your friends in supported living?’. SU1 responded better to questions he could put into context, places he knew and was familiar with. In contrast to the Safeguarding concerns raised, SU1 appeared to be happy with how his life was and stated that he was happy living at home with his family and did not feel he was ready to move out. He was able to discuss his thoughts and wishes for the future. 

When examining Greene and Lee’s (2011) framework and considering how to identify and maintain solutions, I felt it was vital that SU1 have access to a case manager with fluent Welsh language skills (Greene and Lee, 2011, cited in Payne, 2014, p262). After discussion, my supervisor agreed that this would be in SU1’s best interests. I felt this was supported by the Code of Professional Practice (2017) and was a ‘personal difficulties that might affect [my] ability to do [my] job competently and safely’ (Social Care Wales, 2017, p15). As directed in S2 of the COPP (2017) I was open and honest with SU1 and stated that due to my Welsh language skills, I felt that I would be better for another member of the team to visit with him next time, one who he could converse freely with (Social Care Wales, 2017, p10). When looking at future outcomes for SU1, consideration would also need to be given to the lack of services in the remote location where he lives. 
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Word Count: 1429















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?
	Yes – the social worker was delayed – She rang to say that she would be late because of closed road 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?
	Yes Sian rang me yesterday to ask 

Yes Sian explained

	Were you clear why the social worker met with you today?
	Yes – she is good 

	How well prepared do you think the social worker was for his or her meeting with you?
	Yes I think she was prepared

	  How has the social worker listened to you and respected your views and wishes?
	Yes she was able to talk to me 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?
	Yes I understood her and she understood that I speak better in Welsh 



	How has the social worker’s involvement met your expectations for this visit?
	Yes its good to have a Social Worker 

	Are there any other comments or suggestions that you would like to make?
	No not today – Diolch 
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