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What is the workbook for?
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· Maintaining Professional Standards
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How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this essay I am going to be talking about an incident of assault on a minor in a school and the different agencies that helped with the investigation and supported the victim. I will also be discussing the social and legislative contexts that formed the basis of this investigation. 

This was an incident where the parent of a child has phoned Police to report that their child had been badly assaulted whilst at school. I was dispatched to the home address of this family to speak with the child in company of their parents. The child had said that whilst they were at their secondary school they were approached by another pupil, cornered by them and this other pupil then repeatedly punched and kicked them. There were a crowd of other pupils around who were all shouting things and someone who had filmed the whole incident. The victim didn’t fight back and just crouched down whilst covering their head with their arms. The offender eventually walked off and the victim managed to find the safety of a teachers office. The teacher then phoned their parents who came to collect the victim from school and take them home.
 
A Witness Interview Planning Booklet (WIPB) was completed by myself in order to assess the child’s level of understanding and their vulnerabilities. A WIPB is a series of questions asked to a vulnerable person, including minors and those suffering from mental/learning disabilities. It also asks the person to provide a very basic first account of what has happened. As a result of this assessment, the decision was made to take a statement from them as it was felt that they had the capacity to understand what this meant and they were able to provide a good level of evidence and information as to what had happened. Pictures of the victim injuries were also taken and uploaded to our evidence system. The offender was identified and came to the Police station for a voluntary attendance interview in company with an appropriate adult (as they were also a minor) and was then referred onto the Youth Offending Service (YOS). In the immediate aftermath of this incident and throughout this investigation the victim and offender had involvement with a number of different persons and agencies including teachers at the school, the pastoral care team, Child and Adult Mental Health Services (CAMHS), YOS and social services. 

With this being an assault in school hours and on school grounds the teachers and school staff were the first port of call to support the victim immediately after the incident. They have done this by taking the victim to a separate, private room, performing first aid and calling the victim’s parents. I believe that this was the most appropriate action at the time as the main priority should be the physical and mental wellbeing of the victim and ensure that their injuries are tended to. Any action to deal with the offender, provided they are not an immediate danger to anyone else, can be done once the most appropriate punishment has been determined. Research has shown that in recent years, violent incidents in schools, including assaults such as this one, are on the increase (assaults in school soar by 72% in four years [schools week, 2023]). There are many contributing factors to this including but not limited to - witnessing or being victim to domestic violence in the home, alcohol or substance abuse in the home and being part of a dysfunctional family dynamic (Gupta, 2023.) These can all be classed as Adverse Childhood Experiences (ACEs). These are prominent and often traumatic experiences that a child will go through which can in turn affect their mental and physical health and wellbeing and increase their likelihood of engaging is harmful and risky behaviours (Adverse childhood experiences, [help children live better, 2022]).

Once the initial incident was over the school have dealt with the offender by way of permanently excluding them from the school. This was drastic action however, due to the level of assault, the school felt it was necessary to do this in order to prevent anything like this happening in the future and to teach the child about the consequences of their actions. They are also no longer associating with other pupils who may have been encouraging this type of behaviour. 

There are both benefits and downsides to excluding children from school. It may seem like a quick and immediate solution to a problem however the long-term consequences of doing this are often not thought about. Studies have shown that pupils who are excluded from school often fall into a pattern of criminal behaviour later on in life. The link between school exclusions on violent crime, (London assembly, 2018). In the case of this incident I have dealt with and the offender being permanently excluded, I do not believe that this was the best course of action. Although this assault definitely needed to be dealt with, I think there could’ve been a more educational and less severe route in doing so. There is no way of knowing what the long-term effects of this exclusion will be and how it will affect them mentally and socially. They have been taken out of a school at a crucial point in their educational journey where they will now have to get used to new teachers, make new friends and rebuild those lost connections where other pupils will already be established in their school relationships. This child had no previous problems with the school and had not been in serious trouble before therefore I believe tackling the route causes of this child’s behaviour and why they have acted out may have been more appropriate. If this child’s aggressive behaviour continued and became a pattern then exclusion could’ve been looked at as a last resort, not a first time punishment. 

Once immediate actions, as described above, had been taken to support the victim, the victim was then referred onto the pastoral care system by staff. A pastoral care system is a service that is provided in school that can encompass various different aspects in order to support a students emotional, mental and physical well-being. These can include safeguarding of a child in school, medical help in the form of a nurse or doctor and teaching children about the consequences of bad behaviour and benefits of good behaviour (what is pastoral care and safeguarding in schools? [School smith, 2020]). This support offered by the school had a huge positive impact on the victim and their feelings towards attending school post incident. It gave the victim more confidence in the way the school supports their pupils and in turn has also given the victim’s peers more confidence that they will be provided with support should the need arise. The family of the victim, including the parents and brother felt that the pastoral care support offered by the school was exactly what was needed and were pleased with this action that the school took. 

As a result of this incident the school have supported the family of the victim in referring them onto CAMHS (Child and Adolescent Mental Health Services.) CAMHS is a service made up of various medical and mental health professionals including psychologists, doctors and social workers, that is provided by the NHS and each service can look different depending on the NHS trust in which help is sought (child and adolescent mental health services, [childline, 2023.]) Once a young person has been referred to CAMHS an initial assessment by staff in completed which will involve an open and honest chat with staff to see what help is required and how they can best treat any issues (Guide to CAMHS [youngminds, 2023.]) Research has shown that children and young people who are receiving help and are mentally healthy interact better with other people in their lives and manage their relationships better, they are better equipped to deal with complex and challenging situations in life, they achieve more academically and are also physically healthier (Child mental health, [NSPCC, 2023.]) This referral to CAMHS, in conjunction with the support from the pastoral care team has greatly improved this victim’s mental health and therefore quality of life. The victim had some other underlying mental health issues for which they were not receiving support for so this has greatly improved their willingness to leave the house, their confidence in going out alone without fear and interacting with their peers.

Following the offenders exclusion from school the family of the victim have also felt it necessary to get the Police involved. This is where I have brought the offender to the Police station for a voluntary attendance interview in company with an appropriate adult (a parent) and a solicitor. As a result of this interview a referral was made to the Youth Offending Service (YOS) who will now be spending time working with the offender and managing them. A Youth Offending Service is a network of professionals including Police, probation and social workers, who all support young people who have been arrested or are going through the criminal justice process in various capacities (Crime, Justice and the Law, [Youth Offending Teams, 2023.]) The legal duties and responsibilities of Chief Constables and local authorities with respect to youth offending teams are set out in Section 39 (5) of Crime and Disorder Act 1998. This act also includes which staff the Police and local authorities have to provide as a minimum which can vary slightly depending on if the YOS is based in England or Wales (Crime and Disorder Act 1998.). I feel that in the case of the incident that I have dealt with this course of action has worked particularly well because this YOS will now work with the offender on a rehabilitation course to try and understand their behaviour and what the child can do to fix this. It will encourage a more healthy way for the child to express their feelings and deal with the anger and will also help them understand the consequence of their actions and prevent them from re-offending in the future. 

In this case I believe that the evidence based policing (EBP) approach that was used to refer the offender onto the YOS has worked really well. An EBP is an approach used by the Police where decisions and policies are formed based on evidence that is available to support the best possible outcome. This can lead to a more in depth knowledge of an issue and can then in turn lead to a more effective policing approach to prevent repeat victimisation and repeat offending (Evidence based policing [college of policing, 2023.]) The best way to prevent victims from becoming repeat victims is to adapt crime prevention measures to each individual situation based on the victim’s needs and make sure that these measures are implemented effectively (Targeted approaches to crime and disorder reduction [College of Policing 2023.]) An EBP approach is a great idea in theory but studies have shown that the biggest barriers to implementing this kind of action is organisational culture, staffing levels and having the time to access and review resource that have researched the evidence (Selby-Fell, 2022). 

Overall I believe that the punishment issued by the school as a result of the zero tolerance approach to bullying is quite extreme may have done more long term harm than it has immediate good however this cannot be measured. I think that the approach taken by the Police and other agencies has been the most appropriate course of action and will be the best way to prevent this offender from re-offending whilst also protecting the victim and prevent them from becoming a repeat victim.


 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



Incidents of domestic violence or abuse in various different manners form a large part of the overall demand for Police. During this essay I am going to be talking about an incident of domestic abuse which I have dealt with which had complex elements to it including some cultural issues. I will be discussing how I have dealt with this, the challenges I have faced and how I overcame these challenges.

This was an incident I was dispatched to in which Police have received a report from someone reporting that their sibling had chased them through the house with a knife, threatened to stab them and had then made off in a vehicle which they weren’t allowed to drive. Upon arrival at the address the victim was in the house with other family members including a parent. When myself and another officer had tried to speak with the victim their parent was trying to talk to them in another language so I have separated them in order to get a first account of what had happened without the parent influencing what the victim was trying to tell me. During this the victim has said that they were chased through rooms in the house with a knife whilst the offender was shouting things in their own language and other family members had to step in to protect them. The victim showed us the knife which was used during the incident and acted out the gestures that were used. The victim’s parent continued trying to interrupt when the victim was speaking with us and tried to downplay the seriousness of the incident by saying that it was just a minor argument.
I have taken the victim back to the Police station to discuss further what had happened and what they would like to do. Prior to this I had given safety advice to the other family members still at the scene in case the offender returned. The victim discussed their concerns about what had happened and the backlash that they would receive from their community. As they are an Asian family word will spread quickly through their community that the Police had been involved in an incident and this is seen as bringing shame upon the family. The victim has said that they feared what may happen to them because of this and they were worried that their family were now going to completely abandon them.

Domestic abuse is often perceived to be just physically violent incidents that can involve anything from punching to biting to scratching however this doesn’t always have to be the case . Domestic abuse can take many forms including emotional, financial, sexual abuse and controlling and coercive behaviour with statistics showing that women are more likely to be victims of violence than men. In the year 2022 approximately 5% of all adults experienced domestic abuse which equated to 6.9% of women and 3% of men (Domestic abuse in England and Wales overview: November 2022 [ONS 2022.]) Not all of these domestic violence incidents are between intimate partners, they can also be between family members and persons who are personally connected which is the case with the victim in the incident I have dealt with. 

These statistics may not be entirely accurate for the Asian-British community as incidents of this nature are often underreported due to the shame and stigma attached to reporting this and involving other people such as the Police in family situations. There is also a lack of awareness amongst some members of the Asian community in the UK about what is illegal and against the law as things that are illegal in the UK may be completely acceptable in some Asian countries and cultures (Mcveigh, 2015.) In this case some of the family members of the victim believed that there was no issue with what was happening and even tried to say that it was just a minor argument. This could be partly due to the fact that the concepts of “honour” and “shame” are engrained throughout some Asian cultures and families and it is often the responsibility of the females of the house to uphold the families honour and to ensure that shame isn’t brought upon the family in whatever way that may be (Kaye, 2018.)

Another factor in the underreporting of domestic violence or abuse issues is the longstanding distrust of Police amongst the Asian community. The distrust between Asian communities (and other Black and Minority Ethnic ) is something which is no secret and has been widely reported on, particularly since the Brixton riots and the commission and publication of the Scarman report following the riots in 1981. It has been suggested that one way of changing policies and procedures within the Police to increase this level of trust is to discuss it more openly and publicly to ensure that this message reaches more people (Belur, 2008, p.426.)








Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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