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Placement arrangement forms
FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Jenna Evans

	
Student Address

	16 Heol Goffa, Llanelli, sa15 3ej

	Student University e mail
	2219820@student.uwtsd.ac.uk

	Student DBS Status and date
	Completed – 7th November 2022


	Additional requirements
	


	Name of fieldwork supervisor
	Kay Morgans

	Fieldwork supervisor Tel.
	07920547210

	Fieldwork supervisor e mail
	KayMorgans@carmarthenshire.gov.uk



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	Carmarthenshire County Council Youth support service – St John Lloyds School

	Tel.
	01554 772589

	Email
	office@stjohnlloyds.co.uk

	
Aims/ Purpose of the Organisation

	The aims of the organization is to support young people within the school environment and mentor them. 

	Duration of placement

	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)

	
Observing the School based youth worker at the school and taking on reflective practice while doing so, Assisting the worker with her case load at school. 



	Facilities/equipment available to student
	

	Please confirm that your organization has in place the following procedures/policies and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	St John Lloyds Policy and procedures document

	b. Safeguarding policy and procedures including a designated child protection officer
	St John Lloyds Policy and procedures and Maria the Safeguarding officer.

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	St John Lloyds Policy and procedure- Adapting to ways of working for the individual. 

	d. Health and Safety Policy and procedures
	St John Lloyds Policy and procedures document. 

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Risk assessment done.

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	Youth support service Health and safety requirements of ways of working. 

	During induction the student will be made aware of the organization’s rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire procedures.


	During induction the student will be made aware of the welfare facilities available during placement.

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            No

	During the placement, the student will be responsible to:


	Name of Learning Mentor
	Kay Morgans

	Position 
	Youth coordinator

	Telephone No.
	07920547210

	Email
	K.morgans@carmarthenshire.gov.uk

	


	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	Frances Chester


	Telephone Number
	
01267 676929

	Email address

	F.Chester@uwtas.ac.uk





	
Student, Learning Mentor,  and Visiting Tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)    J Evans…	 Date: 23.01.23…

Signed (Learning Mentor)…K.Morgans	Date …24.1.23…

Signed (visiting tutor)…F.Chester……….	Date: 25.1.23









FIELDWORK PRACTICE SUPERVISION CONTRACT
	Practicalities
	I will undertake 1 hour supervision sessions every 3 weeks and send dates for these. These will be face to face or online dependent on calendar availability. 




	For example - timing, frequency, place, what are reasonable interruptions.
	

	Boundaries
	I will discuss the placement and what I am experiencing within the school environment. I will touch upon cases that I may work with while keeping all names confidential and report any safeguarding concerns I may have. 





	What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	

	Working together
	The ethos of the supervision with be reflective practice of my experience within the placement, discussing topics that I bring to supervision and reflect on how It went, what I would do differently and what are the supervisors’ thoughts on the way I worked and what I can consider in theory to these cases. Supervision will also give me guidance and possible different approaches I may undertake.





	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	

	Session Format
	I will bring two topics each time and discuss those topics I will write down what we have spoken about and reflect on this and then write up what we have spoken about. The supervisor will give verbal guidance and accounts.





	What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	

	Organisational & Professional context
	

The supervisor will get me to think critically and analyze what I have experience within placement and how I can work differently or consider theories I could take into practice and reflect on my experiences within the school environment. As the supervisee I will be responsible to reflect and take on board what we have discussed in supervision.



	Expectations, fitness to practice, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
	



Signed (supervisee) 	J Evans			Date: 29.1.12 			
Signed (supervisor)		Sian F Morgan 				Date: 29/1/23





















Introduction
I will touch upon my placement experience through this portfolio and will include the observation and breakdown of the youth service within Carmarthenshire and the teams and structure of the service and what are their aims and objectives are to help young people we work with. I will also include a community profile regarding the area of Llanelli and Dafen of the population, housing, crime, education and employment and what improvements could be made, this will be the area where I’m undertaking my placement within a school environment, I will then reflect on my time within the school environment and what experiences I encountered and what I achieved within the NOS standards while working within the youth work strategy and touching upon my personal development plan for future reflection. I will undertake supervision with my supervisor and write up some topics we spoke about and within this it will include final reports from my supervisor and manager.





















Structures of the placement provider
I will draw upon my placement provider and how the youth service is structured in the county we currently have four teams across the county who are supporting young people from the ages of 9-25 years old I will touch upon the aims and objectives of the teams. The four teams are.
Post 16 team
This team is structured around working with sixteen- to twenty-five-year-olds within the whole of the county, the youth workers will deal with children who are experiencing homelessness, issues at home, not in education or employment, issues resolving mental health, drugs, alcohol, county lines. We have little clusters of teams within this team such as areas of locations as in Carmarthen, Llanelli and Ammanford, Prevention of Homelessness, Emotional lead workers, Floating support workers. Our team all received Funding from all varied pots of money which we will then report back on our outcomes. we will multi agency work with other teams such as School to transition children into further education or employment, we liaise with Universal team for outdoor activities and work alongside Youth justice with young people under the age of 18 who would be under a community order or other orders.  We multi agency work with external agencies such as Choices, Probation, Camhs, Iecha Da, Career Wales, community for work, inspire, social services, housing. Young people can work with us as long as they want as it’s a voluntary service if our funding allows us to support in the area’s they want support in. We will provide youth work centre drop-in times to our young people to who would wish to attend to a safe environment and engage with other young people and activities and we would offer young people activities throughout the year.

10-18 team school youth workers 
The school led youth workers work within a school environment with children of the comprehensive age of eleven to sixteen years old. They will get the young people involved within workshops in the school, attend youth club or activities out of school environment if mainstream school lessons are disruptive as this would be a form of informal learning as youth workers and can be very helpful to the young people. School youth workers will do group work and they can also do one to one work with the young people and targeted intervention work such as restorative practice with friendship groups or siblings. School youth workers are employed by the youth service but then are require having one in each comprehensive school this can sometimes cause conflict between the school and the youth worker as they think and work differently. Their aim within a school is to have the young people be able to approach them other than a teacher who would be more formal. We would support them with any issues that arise within a school environment such as bullying, social media bullying, class problems, home life problems, friendships groups, anxiety and depression and any other issues they can bring to the youth worker who would aim to use interventions to help them.
Universal Team
The universal team will work in a different way they will do outreach work and detached work and walk the streets in villages to engage with young people in their own territory, they will engage with nine- to eighteen-year-olds and run drop-in youth centres. Universal team will organise trips and activities such as water sports, residential trips and engage through activities with the young people. These young people may be playing up in the school environment and engage and learn better through informal learning along with building a group environment and gaining skills within a group environment and skills of outdoor activities. Within the universal team there will be a sexual health worker who engages the LGBQT community. - 
Youth Justice team  
Youth justice team should include a probation worker, education services such as a teacher, social worker, police officer and all other youth justice workers, when a young person gets into trouble or is arrested or has been charged for a crime or must go to court, convicted of a crime and given a sentence then the youth justice team. Youth justice team would usually engage with the young people and help them at the police station if they have to attend, provide support at court, help the young people settle back in to the community after being charged, liaise with other teams such as post 16, school led, DDAS, Risk reviews and monitoring of young people,  deliver interventions to the young people on community orders and get the young people to carry out work such as restoration work such as building benches and other things to get them involved in active work and to engage and understand the consequences of their actions.











Community Profile of Dafen.
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Introduction
This community profile will discuss Dafen, a village situated in the small town of Llanelli, The author will be on placement within this catchment area in a comprehensive catholic school at St john Lloyds. I will be discussing the village Dafen and what we currently can access in the village, the crime rates, risks, community issues, public views, and employment I will touch upon Llanelli as whole too.  The department of health and human resources state that community profiles are vitally important to acknowledge the people and the geographical area or community interest this can help with assisting community engagement and project developments. (Department of health and human studies)


District of Llanelli
Llanelli is small coastal town based in west Wales where the Welsh language gets spoken, its history involves mining, steel, tinplate. Swansea is the nearest city and there are many transports to and from different areas. Llanelli’s is world famous for the Llanelli scarlets rugby region, (Llanelli town council, 2020). The Dafen area is a single member ward for the purpose of Carmarthenshire County council elections. 

The local community
Population Hub (2023) states that the total population in Llanelli is approximately 46,358, in the Dafen electoral division profile has noted that the population is 3,528 and it is the 19th highest ward for population in Carmarthenshire. Population statistics taken from carmarthenshire county council website from the dafen ward profile was that the highest propotion of people were age 45-64. The statstics for youth of the ages of 15-24 were 421 this would be intertesing to take note for the youth worker working in those area’s. This area as higher propotion of people with no qualifications and limted long illness and a lower percentage of welsh speakers. (Carmarthenshire county council, 2019)
Source: aggregated lower Super Output Area (LSOA) Small Area Population Estimates, 2019, Office for National Statistics (ONS)
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Housing
The dafen area mainly consists of high propotion of terraced houses rather than detached but also some semi detached the percentage of terraced are 21.7% and 58.2% for semi detached. Dafen ward consists of 220 local authority owned houses and 77 housing association properties which 19% of dafen population rent from the local authority. The statsitics show that 33.7% of people own their house in the dafen village and 30.9% have a mortgage. As a whole of Llanelli and wales there is a lack of  affordable housing available and a housing crisis going on in wales which is affected many young people.
Employment and training
The employment status of dafen area of people who are currently employed are 65.6% then the remaining 34.5% are inactive and currently unemployed, majority of the the employed work full time. There are plenty of businesses in the dafen area such as Dyfed steel, Owen’s and other factories in the dafen industrial estate along with other businesses which could have many employment options for the people of dafen. The training and school development side there are, Dafen primary school, Halfway primary school, St mary’s school, Bryngwyn school along with St john lloyds where ill be based working alongside the school youth worker. There are other options for training providers in the llanelli area such as the college “coleg sir gar” however there are alternative training options such as Inspire training provider (Llanelli inspire) and LRC (LRC training, 2022). These training providers help young people gain access to learning and work placements to get them into work and gain qualifications and apprentiship programmes. We as youth workers often refer to training providers for the young people we work with and here is the link on where you can access the information. 
LRC Training - Llanelli Rural Council : Llanelli Rural Council (llanelli-rural.gov.uk)
Llanelli INSPIRE | Inspire Training
Crime 
Crime rate states Llanelli is the most dangerous medium sized in Dyfed and is out of the top five most dangerous overall outs of Dyfed’s one hundred and ninety-nine towns. It states that in 2021 the worse crime theft in the Llanelli area was bicycle theft but the most common crime in the town was the violence and sexual offences with 1787 reported in 2021. Even though Llanelli crime rates are high Dafen statistics state in 2020/2021 there was 329 offence and the highest being was violence against another person. There were zero robberies in the area of that year and this crime seems to be non-existent in the Llanelli area.  

What’s available for young people?
· Cyca - CYCA (Carmarthenshire Youth and Children’s Association), is a children’s charity based in Llanelli, they are here for helping children and families in building resilience and supporting people of all ages to adapt to a changing and challenging world and help with things such as relationship breakdown, bereavement, trauma, domestic abuse. 
· Carmarthenshire youth service – Youth workers helping young people achieve their goals and making better choices, attending activities that youth workers set up and attending youth clubs such as Bwlch centre. 
· Llanelli leisure centre is located in Llanelli town centre and has a local skate park next to it, sadly if you cant afford the gym then there is very little to offer young people to get in to the gym. There are schemes in place such a referral from your GP, Youth workers offering Free passes. 
· Football, Rugby, Netball, Cricket, Squash, Tennis, running clubs are available to access in Llanelli which you have to pay subs for. 
· Young people have access to the local beaches, Pembrey and the docks which they tend to enjoy in the summer. 
Key Recommendations 
· More youth clubs situated in the villages – I believe young people in the villages of Llanelli are hanging out on the streets and the local McDonald’s and are causing problems, so I believe having designated areas for young people to attend with responsible adults to monitor them they would feel safe and be able to hang out with causing problems. 
· Free access to clubs in the leisure centres would help get young people involved in sports or the gym for them to help tackle anxiety.
· More frequent meetings with the young people to see what they want have their voices heard. 


Summary of my own learning and development

This is a summary of my own learning and development within my placement module and where I undertook the role of a youth worker within a school environment alongside the school-based youth worker at a catholic secondary school. While working within the school I helped the youth worker with her case load and supported them from my knowledge from a different perspective. I worked alongside many young people and build up a good trusting relationship rapport with the young people I encountered, they would feel comfortable speaking to myself as I was from an informal background compared to schoolteachers. I would have worked in a holistic approach and work with them on their personal, social, and educative development and to promote their voice and development into adolescence. As youth workers it is a voluntary engagement choice for the young people to partake with the youth worker but if they were actively engaging, I would work to pursue the youth work strategy procedure and use the five pillars educative, expressive, participative, inclusive and empowering.
While working within year eleven students some were very confused with what they were going to choose or do within the transition period to college, I would help the youth worker to build the young people’s confidence and potential to see what they could achieve and what they could do in college and to reach their goal outcomes. While helping the young people achieve their goals I would work with other agencies and communities to get the young people involved in after school activities within school such as group work or attend youth clubs. However, some young people needed empowerment and encouragement to attend classes and to encourage to revise for their exams to benefit them to get the grades they needed for college to benefit them for their future. We would give options to the young people and information as in what was available at college or other alternative learning options for them to decide and provided open days.
While working within the school environment we would work with the teachers and the pastoral and wellbeing department with issues that would arise with young people we would multi agency work and to get the best out of the young people we worked with, we would work in a non-judgemental way and promote their wellbeing and skills while keeping them safe at the school environment.
We would encourage positive relationships and enable the young people to work within a group to use restorative practice interventions when tensions arise in friendship groups. While working within the school environment we encountered many alterations with friendships groups which were verbally and physically. We worked with the young people to understand the risks and challenges around this as the risks could be exclusion from school and challenges would be re-entering education and redeeming their actions if it resorted to physical violence. While working within this group of friendship we would always make sure we safeguarded them from their own welfare as well as others. 
While working within a catholic school we would always promote and encourage the beliefs and values of the young people and their culture and explore any of their beliefs such as when we worked with a young person who was part of the LGBT community and had changed her gender from an he to a she we would promote equality, diversity and tackle discrimination while building resilience and making sure her wellbeing was positive frame of mind.
I would sit in on meetings and observe the school based youth worker with Tapas meetings, reduced time table meetings and behavioural meetings we would advocate on behalf of the young person to other agencies such as social services, teachers and parents to promote their rights and express the wishes and views of the young person and empower them to speak up and for their voice to be heard within the meeting to gain feedback and reflect. 
During my time at the school, I worked with one key organisation policy was that the young people were to sign in and out of school whenever they left the premises for the safety of themselves and to safeguard students and staff and for the school’s policy to prevent any failing. 
During my placement I would engage with supervision with my supervisor and reflect on the cases I worked with effectively in the school environment and use reflective practice such as the Gibbs module and understand the needs of the young people by touching upon hierarchy of needs. 
At my time in placement, I have reflected on my time as a youth worker in a different setting and how I need to progress and develop as a youth worker in varied settings and different ages groups and how to adapt my skills for varied issues and use supervision as part of a reflective process to learn and develop within the role and to learn from others.






















Supervision Session 2 – 25.2.23
SM and JE
One hour session


Agenda 1 – E
Discussed a case in the school I’m currently at placement with, I will speak about E and reflect through the Gibbs model of reflection (Gibbs G,1988). E been excluded 16 times and is on her final warning, she often leaves class and walks the corridors and is very argumentative with staff and is very confrontational. E states she does not care about school. E was living with gran and step grandad until she was a young child due to mum not being able to care for her. recently gran had an affair and has left the home to live with her current partner. E has mum living locally, but she has alcohol and mental health issues. E now staying with Step grandad as she cannot move in with gran due to not being aloud near gran’s boyfriend due to an incident between the pair. E currently has a reduced timetable in school to help. 
E is very bitter and wanted to live with gran, E has no boundaries in place and speaks to family terribly. E has a social worker in place but doesn’t engage with her due to not getting what she want’s which is to live with Gran.
I feel that E is putting up a wall for a safety net to protect herself for anyone getting to close to her due to fear of abandonment and I think E has no boundaries in place from the start so doesn’t feel the need to follow rules however I can take into consideration in adolescents risk taking doesn’t develop fully for young girls until the age of 16-17 and this is usually situated at the front of the brain which doesn’t develop therefore she may not be understanding the risk taking behaviour of being thrown out of school. 
The good experience out of the E case is that services are there trying to help her and prevent her from being expelled permanent, I do feel that E engages with the youth worker in more positive light as she can have light-hearted fun and chat back and fore and its in a less formal way. Where when E speaks to teachers or the social worker, she has a very strong attitude and barrier up. E chooses to engage with the youth worker and attend one to one’s. The relationship we have with E is one where we are not doing things to her, but we are consenting to do things alongside her. E also has a support network for family even though the bad experience could be that that relationships have broken down and she may have attachments issues (Cherry, 2023)due to abandonment from mum and gran. E will have ACES trauma(NHS Choices) from her childhood experiences which will be affecting her now.
The sense I can make out of this situation is E has a fear of abandonment and has a barrier up for anyone to get close to her due to the fear of loss. E will have attachment issues to female role models in her life and if I referred to the Maslow’s Hierarchy of needs (Maslow,1962) E hasn’t reached these needs and would need to focus achieving these first before reaching any other areas in her life. E is lashing out to social workers due to not getting what she want’s by moving into gran’s therefore she is risk taking in school to rebel. I also feel that the school’s perspective of the situation is different to the youth workers and same as the social worker we all come from different services, and they are statutory services and feel E is more against engaging in the support with them compared to our voluntary services.
What else could we have done I feel that E could have benefited from counselling possibly and possibly sitting down with Gran to discuss what was on her mind and how she felt and what they could have done to help the situation.
Action plan going forward for E would be 
· Supporting her through if she is expelled and transitioning her into the alternative education unit with follow on support to help and the right resources in place.
· To help the family on how they could help her
· Build a trusting relationship and chip away to breaking E’s barrier down
· Building foundations for E to excel in future
· Support her to build positive attachments and relationships
· I will continue to build on my professional relationship with E and ways of working to adapting to her needs and to make sure her voice is being heard
· 

Agenda 2 - H
I discussed another case who is also in the comprehensive school I’m currently on placement in and I will reflect on her this using the Gibbs Model (Gibbs,G,1988). H is currently in year 11 and is ready to leave school in the summer. H has one to one session with the school-based youth worker at the school. H is mum passed away when she was two years old, and she currently lives with dad and step mum and younger half-brother. She describes stepmom as very controlling and doesn’t give her any credit and favours her brother over everything. Stepmom and dad emailed into the school informing them that they were concerned for H due to her stealing. When discussed with the parents this stealing is very low level such as taking a snack from the cupboard or fridge without asking. When discussed with H she says she is taking the snack but isn’t thinking about it has stealing. Youth worker as discussed in our opinion this very low petty taking without asking and to keep parents happy maybe just ask before taking. H is not aloud to have a mobile phone nor is she allowed out to play with friends. H did have a phone at the age of 13 but send a picture that was inappropriate and has never had a chance to redeem herself since. Stepmom also stated that H had taken a sweet from the stables and it was stealing and is concerned with it.

The feeling I feel when I heard H break down crying saying things weren’t good at home, I felt very sad for her, she states step mum often threatens to throw her out when she is 16. I feel this is affecting H as she is feeling unwanted and unloved or could this be the case of overprotection.
I feel H is very low in confidence and her only escape is when she visits her horses at the stables where she is allowed and doesn’t feel confident to challenge dad or stepmom about the rules due to dad always listens to stepmom. I feel H has never had the mother figure in her life that she needs and has a bad experience from step mum at home which may affect her further down the line.
Good experience within this case is that H feels comfortable coming to us as youth workers to discuss these issues and she has a support network in school along with friends, she also has freedom to go to the stables which helps her mental health. Bad experiences within the case I would say is the relationships at home and having no freedom to excel in adult life and to take on responsibilities and learn from mistakes. 
The sense I can get from this case is that H is very much over shielded and won’t have the skills to go into adult life if she is not having the freedom to make choices for herself and learn from them. I feel that stepmom is overpowering and has no give to adjustments in the family home for compromising. I get from it that H has little confidence and doesn’t feel there is point in challenging stepmom on the rules as she won’t get very far due to no compromising and feel if we work alongside her to build her confidence to at least be able to ask. I feel dad hasn’t supported H in all of this and is taking a seat back from it. 
What else could we have done, I feel we could possibly bring a meeting together with parents to discuss our concerns with H and the family home environment as H is becoming withdrawn and very low and this is affecting her, she is due to go to college at the end of the year and want’s some freedom. So we could advocate on her behalf to step mom. Build H confidence up and explain about the homeless process if she needs to know it if it comes to it.
Action plan
· Continue to liaise with H and family. 
· To build H confidence up to be able to ask to go out with friends or to have a phone.
· Support H through the transition from school to college
· To Show H the homeless process if she needs to know it in future
· To help fulfil Maslow hierarchy of needs (Maslow’s, 1962) 
· To arrange sessions in school for her to mix in a group


References


· Gibbs' reflective cycle (1970) The University of Edinburgh. Available at: https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle (Accessed: February 23, 2023). 
· Cherry, K. (2023) How attachment theory works, Verywell Mind. Verywell Mind. Available at: https://www.verywellmind.com/what-is-attachment-theory-2795337 (Accessed: February 23, 2023). 
· Mcleod, S. (2020) Maslow's hierarchy of needs, Simply Psychology. Available at: https://www.simplypsychology.org/maslow.html (Accessed: February 23, 2023). 
· NHS choices. NHS. Available at: https://mft.nhs.uk/rmch/services/camhs/young-people/adverse-childhood-experiences-aces-and-attachment/ (Accessed: February 23, 2023). 


Supervision 3

Agenda E (following on from previous)
Carried on the discussion of the previous case E and used the Gibbs model(Gibbs,G,1988) to reflect on, who is currently excluded again for sixteen-days after an incident at school threatening a girl in her school year, E has stated to staff before if they exclude her for a long time she wouldn’t cope well. Within this time E had attended a doctor’s appointment with mum where mum broke down crying in the appointment and spoke about her daughter who was two years older than E who died, she was a still born at birth, Mum’s background is that she is alcohol dependant and drank through her pregnancy’s which we did touch upon whether E could have fetal damage with regards of all the aces and trauma she suffers with. (NHS choices) 
During this appointment E looked at mum astonished at her crying to the doctor and did not show any emotion and rolled her eyes. When we have spoken to E about family in the past E did discuss more at a home visit and spoke about dad briefly, However, she was also asked about her sister who passed away and if she is she sad about this. E said no, E struggles to show any emotion and is very detached from her emotions. But is this due to fetal damage, not having a safety net with her mum, Fear of showing emotions as a sign of weakness or is she incapable of it. We need to touch on E’s childhood and how E is feeling with her. Are E’s need’s being met with any of the basics within Maslow’s Hierarchy of needs (Maslow, 1962). We also expressed how maybe E cant express any emotions and could this be down to what her childhood was like, were her family emotional or detached from emotions also, was this taught behaviour by her guardian’s or family. 
We then went on to discuss E who is excluded and while being off school, she took an overdose and grandad had to drive her to the hospital, E did tell staff at school her being off school for a while wasn’t good and she would cope well. However, the school had policy and procedures in place for threatening behaviour for the other child and consequences to be followed. Was there another option school could of taken for E to help safeguard her also, even though E was out of school and at home of the time of the overdose we reflected on who’s responsibility would the duty of care lye in for E would it be grandads as she was at home with him or would it be school’s as they have a duty of care for children from the times of school opening. Such as when children have a reduced timetable school still have a responsibility of care for the children as it’s school hours. This is something that is interesting to dive deeper into and what school did as their role within this, the youth worker did not agree with the sixteen-day exclusion as she knew E wouldn’t have been in a good place and would arrange home visits to make sure E was okay also. 
Even though E act’s up at school, E states she likes coming to school this could be E’s safe place and a sense of belonging and consistency in her life because of her past abandonments regarding mother figures in her life. E has friends at school and as a reputation to not to be messed with which E play’s up too and this is her status as a person and play’s up to this around an audience but deep down could E be feeling insecure in herself to always be playing up to that reputation. 
E now is at home with grandad and will return to school but now and up until July E would need to change things in school for her to prevent her from going to a unit in September. As this is the route, they are going down but due to lack of room there is no alternative for E at this current moment. E really need’s particular support in place as she doesn’t manage mainstream school but there is lack of resources for children, E would benefit from counselling and children’s mental health support which she has been referred for. Whether if E will engage that’s another thing but what is most important with E is consistency and building that trusting relationship to show you are there not to abandon her. 

Case 2 – M and J
I discussed another case in supervision where the school-based youth worker and I participated in restorative practice with two brothers who are conflicting at home, J being in year nine and very hot headed and is experiencing in risk taking behaviour. M is in year eleven and has developed as young man and is level-headed and experienced the risk-taking behaviour and being the difficult teenager in the earlier years. 
M seems to be keeping on to J about his behaviour in school and walking out of class, talking to his mother with no respect and giving him some advice as a brother. J doesn’t want to take the advice and feel’s M is patronising and used to do these things himself. M also states he think’s J as ADHD and should be in a unit. J feel’s he doesn’t and is frustrated and upset about this. 
After the restorative practice we tried to get the boys to see each other’s point of view from the other side and try to be mindful of what they were doing themselves. 
European college (2019) states they found that the puberty period is related with significant brain changes in these mood-related brain areas however, we need to be cautious in understanding these changes we need to confirm that the association we see between the brain changes and the equivalent mood changes are linked. 
We discussed in supervision and reflected on hormonal behaviours and how adolescence in boys is different to girls and their brains develop slower than girls. Their risk-taking behaviour is also delayed compared to girls when they progress in different child development stages. So, this is what we have got to consider with J. M has gone through the developments and is now maturing. 
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Youth and Community Work Programme

National Occupational Standards for Youth Work (LSIS, 2019) Checklist

Name: Jenna Evans

Date: 28/01/23

Placement: Carmarthenshire County council youth service	

Description of the group: Youth service – 11-16 year olds – School 

Line manager: Kay Morgans

Supervisor: Sian Morgan

Visiting tutor: Frances Chester

This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.

This checklist must be completed and included in the portfolio.




















	Key Area A: Work with young people and others

 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build and maintain purposeful relationships with young people

	
	Summary of learning and supervision notes

	YW02 

	Assist young people to express and to realise their goals

	
	Summary of learning

	YW03 

	Engage with communities to promote the interests and contributions of young people

	
	Summary of learning

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work

	
	Summary of learning and supervision notes

	No. 32
	Lead and motivate volunteers (SFT MV D2)

	
	




	


Key Area B: Facilitate the personal, social and educational development of young people


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development

	
	Summary of learning and supervision notes

	YW06
	Enable young people to work in groups

	
	Summary of learning 

	YW07
	Encourage young people to broaden their horizons to be effective citizens

	
	

	YW08
	Support young people to identify and achieve aims

	
	Summary of learning

	YW09
	Support young people in their understanding of risk and challenge

	
	Summary of learning and supervision notes

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work

	
	Summary of learning

	YW11
	Plan, prepare and facilitate activities with young people

	
	

	YW12
	Work with young people to manage resources for youth work activities

	
	

	YW13
	Support young people in evaluating the impact of youth work activities

	
	

	YW14
	Facilitate young people’s exploration of their values and beliefs

	
	Summary of learning and supervision notes

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others

	
	Summary of learning and supervision notes

	YW16
	Enable young people to access information to make decisions
	
	Summary of learning and supervision notes











	
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights

	
	Summary of learning

	YW18
	Explore with young people their wellbeing
	
	Supervision notes and summary of learning

	YW19
	Work with young people to safeguard their own welfare

	
	Summary of learning and supervision notes

	YW20
	Embed organisational policy for the protection and safeguarding of young people

	
	Summary of learning

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of
responsibility (Management and leadership NOS B11)
	
	

	YW21
	Develop a culture and systems that promote inclusion and value diversity

	
	Summary of learning 

	YW22
	Ensure that youth work activities comply with legal, regulatory and ethical requirements

	
	



 






















	
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work

	
	Supervision notes

	YW24
	Evaluate and prioritise organisational requirements for youth work activities

	
	

	YW25
	Influence and develop youth work strategies

	
	Summary of learning and supervision notes

	YW26
	Identify and secure funding and resources for youth work

	
	

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work

	
	Supervision and summary of learning

	YW28
	Work in partnership with agencies to improve opportunities for young people

	
	Summary of learning and supervision notes

	No. 34
	Develop structures, systems and procedures to support volunteering
(Managing Volunteers NOS A3)
	
	

	YW29
	Monitor and evaluate the quality of youth work activities

	
	






















	
FUNCTIONAL AREA E: Develop, lead and manage  self and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	
	Supervision notes and summary of learning

	YW31
	Provide youth work support to other workers
	
	Summary of learning and supervision notes 

	No. 32
	Involve, motivate and support volunteers (Managing Volunteers UKWH B2)
	
	

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	
	

	No. 34
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3)
	
	

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	
	

	No. 36
	Provide leadership for your team (Management and leadership B5)
	
	

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	
	

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	
	

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	
	

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	
	

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
	
	





SIGNED STUDENT	J Evans			DATE – 15.06.23


SIGNED LINE MANAGER- K Morgans 			DATE – 15.06.23






















FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	Jenna was pro active and arranged supervision at convenient times and dates. She was always well prepared and brought her own agenda items to supervision. Jenna actively sought out feedback and was able to reflect well on any discussions.


	To what extent did the student seek challenging situations, and how were these worked with?

	Jenna supported some vulnerable young people appropriately following safeguarding policies and procedures. She faced some challenging situations during placement in terms of practice and also in terms of access to school. Jenna used these opportunities to reflect on her own practice and that of others. We spent a long time reflecting on the difficulties of ensuring a youth work approach by principles in the formal setting of a school.


	To what extent did the student show enthusiasm and commitment?

	Jenna was committed throughout the process and was enthusiastic. She was proactive in her approach and understood her responsibilities in terms of practice and CPD.


	How well was the student able to relate theory to practice and reflect on their own practice and that of others?

	Jenna was always keen to explore the relation between theory and practice and what that meant for her in relation to her placement, face to face work and the work of others. She was always keen to seek out theories and explore new ones.


	How did the student articulate their own beliefs and values and relate them to the work?

	Jenna was aware of her own beliefs and values and ensured that she was objective during her work. She would always ask for my reflection on situations and seek out feedback.


	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	Jenna ensured that she was objective in her practice and demonstrated anti – oppressive practice, beliefs, language and behaviour. This was the basis for many agenda items and reflection on difference between the formal structure of school & education and where and how youth work can fit in and complement.  


	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Yes 


	Student’s Provisional Grade (Please refer to the grading criteria above)

	67%




	Signed Supervisor 
	SFfMorgan

	Signed Student
	J Evans

	Date
	16.06.23














PROFESSIONAL DEVELOPMENT PLAN
For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 
	Student
	Jenna Evans

	Learning Mentor
	Sian Morgan / Michelle Griffiths

	Placement
	St John Lloyds School

	Date 
	01.05.23



Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	Jenna will be working alongside the School Based Youth Worker to support young people on a 1-1 basis as well as supporting with group work. This will involve establishing professional relationships based on mutual trust and respect and learning how to balance working in the formal environment of school & education with the voluntary engagement principle of youth work. Jenna will be allocated young people to work with on a 1-1 basis to support them with their personal, social and educational development. She will work with the young people to enable them to identify any issues and barriers facing them and empower them to develop their own resilience in relation to this. Jenna will also support with group work where she will need to manage group dynamics and personalities. She will need to balance the personal development process to support all young people within the group against the end goal of support. This will help Jenna to be able to relate theory to practice particularly in relation to Group Development and Adolescent development. Jenna will also receive regular supervision sessions to support the reflective practice process.

	Student initial comments about the Placement. 

	
I will engage in within the school environment to provide the school-based youth worker with support and assistance and observe the work she undertakes within the school and reflect on the placement practice. 






37.

PROFESSIONAL DEVELOPMENT PLAN
Please note that at Level 4 we expect students to be assisting a professional youth worker, assisting development, delivery, supporting youth work activities.  Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.

	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	I will need to learn to adapt the ways of working within a school environment and a different age group of children to deliver support in an educative way while being expressive and participative with the school-based youth worker and making it inclusive for the young people while empowering them in the process. To observe how other professional’s work. 

	I will need to assist the youth worker with the development of the young people within our group and one to one session and to provide them with the personal, social, and educational development to be able to build and progress on their own skills and interests. 
	I will work alongside the youth worker to promote inclusion within the school and equality and making sure the young people are being heard and have a voice. Having their best interests at heart while making sure we are safeguarding and promoting their wellbeing.
	I will work within the school environment and assist the worker within one-to-one sessions and group work and support the young people.

	Activities you will learn from (how will you learn, what will you learn from)
	Activities I will learn from is one to one session with a variety of different young people of all backgrounds and different difficulties they maybe facing and being adaptable. I will learn from reflecting on the sessions with the youth worker in practice and I will learn on how to approach different sessions with different young people. Supervision with my supervisor I will learn from also. 



	Regular one to one sessions and restorative practice sessions on their development and how they feel and how they reflect from the last session. I will learn from the key component of reflective practice and learn how to meet the needs of the young people through the hierarchy of needs. 
	While supporting the young people alongside the youth worker I will learn from how the young people feel and how they are being treated and if they are feeling we are listening to their interests and their wellbeing. How I will learn from this is from feedback from the young people and my supervisor.
	I will learn from one-to-one sessions and group work and how I can adapt and feedback from the youth worker and supervisions with my supervisor. 



	Student
	Jenna Evans

	Supervisor
	Sian F Morgan

	Date
	01.05.23
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