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THE INTRODUCTION
COMMUNITY “This leaflet tells you about the main points of the

new community charge sysem. When you have
CHARGE read it, you may feel it has told you all you need to
Know iy il bve qesions, e loflowing
e — ree leaflets may help you, Tick the boxes for the
(THE SO-CALLED Il you wane, Gk Rl
> and send the coupon to Community Cha
POLL TAX )' Leaflets, P.O. ng 622, BR‘STOLYBSW ;";R.

HOW IT WILL

Exemptions from the Community Charge

WORK FOR YOU S

‘The Community Charge and Second Homes
The Collective Community Charge

The Appeals System

The Business Rate

There is also  longer free booklet giving more
details on the whole of the community charge:

You and the Community Charge
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Most people will pay the personal community
chitie s hch e lefler dovribes, & ol ntenber
of people who have no long-term fixed address
may contribute through what s called the collective

community charge, instead of the personal charge.
Ty a7 a1 g ht e st omitie

In April 1990 the COMMUNITY CHARGE will collective charge. People with more than one home

replace domestic rates everywhere in England. You ‘will be liable to pay the personal community

may have heard the community charge called the charge attheir main home and may pay a standard

“Poll Tax, but the community charge is its proper community charge for services at their other home.

‘name. This leaflet answers some basic questions They may want the leaflet on second homes.

alioat dhe comatiincy charge. But shisleafler describes the posicion for most

‘people under the community charge system. So.
‘now read on.

DEPARTMENT OF THE ENVIRONMENT
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YOUR QUESTIONS ANSWERED

1. Whatis happening to the rates?

Domestic rates are being abolished on April 1, 1990.
e money your local council raises from the rates

will come from the community charge instead.

2. Whatis the community charge?
Itis the bill your local council will send you to
cover partof the cost of the services it provides.

Leavingsidecharges from swimming poo and
othec fciis and the money countls gt from,

5. What if my area has particular needs — will
that mean a higher community charge?
It ought not to. Every council wil have its
vernment grant specially calculated to cover
the particular needs of is area. So these grants
mean that each council could provide the same
standard of services for the same level of
community charge everywhere. But f a council
wants to spend more, the community charge will
goup.
6. Whatis the difference between the
community charge and the rates?

Seﬂ:uE and renting property, a
R Con e ki e
quarter comes from business ratepayers and under
a quarter from domestic ratepayers. This last part
will now be provided by the community charge.
‘The community charge will pay only for loc
services.

3. Dol have to pay the community charge?
Almost everyone aged 18 or over will pa
somethin,ncldingpeopl who have notpaid
s Many peapl il gechelp wich hecharge
and some will pay nothing (see Qs. 9-12).

4. How much will the community charge be?
Every councilwill decde the eve of s

h jus

Only about half of all W pay rates. So the
community charge will share out the cost of local

ervices amongst nearly everyone. With rates itis
difficult o see how well your council is doing.
‘With the community charge your bill will show.
clearly what your council charges. It will also.
show whasthe ounil could bavechargd i
provided a standard level of services. You
S0l 15 oo shis Al iz ol sl
charge

If someone is not on the electoral register can

they avoid paying the community charge?
No. Tewill not be easy to get out of paying the

community charge. The community charge has
Bl vore, A special

y
S e chargein
the last financial year (April 1988-March 1989)
e
councils could have charged an average of about
£250 per person that year. But the actual amount
‘you will have to pay will depend on your council.

pay. The l zdamlvtgm:v will continue to be
Skl people who can vote. The two registers
will be quite separate, though of course most
adults will be on both,

8. How will the community charge be payable?

You will pay the community charge to your
District or Borough Council, usually in
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instalments. Councils will probabl;

of payment methods - direc dbit,cheque, L
giro and so on.

9. Who will not have to pay?
Broadly, the following groups of people wil not
bave o pay, i hey il e cxempr ongeray
hospital patients; people being looked after
e
providing highlevels of care; people who are.
severely mentally impaired; prisoners, except
people imprisoned for non-payment of fines or the
commonitycharg most monksand uns;people
ying in Salvation Army-type hostels o night
ihdea e
‘working on low pay for charities who do nor live
at home; 18 year olds at school (including sixth
form colleges) for whom child benefit is pay 1ble;
and foreign diplomats and members of visit g
armed forces (their governments make
contributions instead).
You can get more details in a free leaflet on
exemptions - see the beginning of this leafle:

19: Who willge hlp with their communicy
charge:

Mosep pmple on lower incomes will be able to get

belpcalld arebate) with i il This includes
I people on income support an

pensioners, single parents and nnempluyed people.

Weestimate that over 92 million people

Brglnd will o e, The Govecrmenewil

i ill be. i rebate
will bs 80% of the chatgs for your area,
About five million people will get the maximum
relme. including everyone on income support.

They will have t pay only 20% of the charge, and

el e e T o
with this. For some peuple this extra help will be
‘more than they have to p:

Over four million pmple wlm donotgerthe
‘maximun rebate will stll get lower rebates.

12. How will the rebate work?

You will need to claim a rebate from your local
<ounclor through yourDSS ffe i you tso
claim income support. Most people entitled to a
rebate will geta bill which s already reduced by
the amount of their rebate. Each person will get his
orher own individual sebte. This pplicseven o
couples. You can get a free leaflet givi

denals o rebase s the beginning of this ealet.

13. Will students have to pay?

Most students will pay only 20% of the
community charge in the area where they study.
You can get more details ina free leaflet on

s and the community charge - see the
begnmng of this leaflet.

14. Will each household get asingle bill?
i Eachadul wil g e ownbill except

provide almostll the money for Ithough

example,

people.
11. How much help will I get?
hiswil depend onyour income, yourasher

dnklun i Wt a1 o e
le on low incomes can claim rebates whether
‘or not other members of the household get the.

in your area. In genuzl i your income the

15. What if I fall behind with my pays

Your council will send you a reminder and you can
discuss with them how to pay offthe deb. If the

carnings.
would be imprisonment.)
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REGISTRATION

Because local authorities will set and collect
community charges they need to know who lives
i cheir areas. So each area has a Community
harge Registration Officer (referred to as the
stration Officer in what follows). He or she
set up a community charge register of
il loca il whoswill have € pay che charge.
Most Registration Officers will start work on this
register in May 1989. The community chs
regiter illsonan only heinformation needed

living there is a full-time student and whether
anyoneislikely to be exempt from the charge or to.
qualify fora rebate. You will only have to give this
information if you know it - you will not have to
answer for people you do not know who live at the
same address as you.

19. How can I check that my entry on the
register is correct?

The Registration Officer will send everyone on the
register a personal copy of their entry. You can
check hedeal, f theyare wrong, you must el

gh
cmnm\muy charges at the right time.

Je. How wilhe Registration Offcer prepare
the register

He or she will send an inguiry form to each
address in the area. The form may be addressed to
anamed person or to ‘the occupier’. If the form is
sentto ‘the occupier” then anyone who occupies
et sl £ ol G Bl i e
it promply.Ifiti sent to.a named person, he or

20. Will the register be available for public
inspection?

You will have the right to see only your own full
entry. Buta list of names and addresses only can be
inspected at council offices.

21. What should I do if | am worried about my
‘name appearing on the list?

i youareat i from physical volence, ell your

If the appropriate person fails to return the form,

cx Bl ltin Srongly on pispose, they ey geta
lty of £50. This rises to £200 if they continue

to.do so. However, if you are named but do not

scan
belehoffthlise.

22. Must I tell the leguu-anon Officer when I
move to another address:

Yes. Once the register is in force, from December

dhik you shou b, youcan el he Regitation
icer, The form will
i

Filling in the form does not mean you will have o
pay the community charge for anyone else.

17, What i I have difficulty in filling in the form?
The Registration Oficer will be happy to help.

1989, ficer if you
‘move home, as people do now with rates. If you
‘move into a different council area, you maust tell
the Registration Officers for both the old and the
new areas

23, How is my privacy protected?
Regisration Oficers may need to check peopl’s

forme

Exchcounel il o bt only e anewer
nceded. You will probably have to give
sl AT y ar
Yires g 18 o oves, s Vo pamd o daséof
birth of anyone living there who will be 181n the
You

ill only be allowed to
ik rhzy need to make sure the
register s correct, or to help the council obtain
‘payment of the charge f it s not paid on time.

anyone





