



	Student Name: Moses Kayenda

	Student Number: 1707660

	Module Lecturer’s Name: Peter Allen

	Module Title: Academic and Employability Skills

	Contents: Reflection and analyse the achievements in the previous Lessons these includes: The Curriculum vital C V, Research and its benefits, Conclusion on plus general aspects of we forward.



















Reflection report from past lessons 2017 -2018:
The session provides lots of guidelines in the way of making CV, there are lots of mistakes that can be made when writing CV of which is highlighted within the module.  For example spelling and grammar used when writing a CV or the layout and the detail within the CV. The layout is important as it must be pleasing on the eye and easy to follow. It also has to be clear so the flow of the CV is easy to follow and what we mean by that is that the dates written generally are on the left hand side and you would use this method throughout. There are typical examples of CV layout online but in general every employer expects certain criteria to be on every CV. This includes detail description of your roles and the dates you were in the job and a personal profile at the beginning of the CV is not applicable but a nice addition.  Such errors will make a CV un-presentable and can be the course of someone (in this case the person looking for work) losing the available opportunity or marked down. Writing a CV is today mandatory as it is the main application process when employers are seeking new staff although some companies do still ask you to complete an application form whether online or by hand but this is being phased out by many employers but not all.
There is wide range of knowledge and ideas in my experience since I started this course, this has been due to the tremendous effort of the technical team thanks to the management, administrative body, the teachers and other branches of university. The layout of the course itself is extremely well set out and easy to follow, which is easy to learn but at the same time enjoyable. This module opens the clear understanding of wide range of methodologies of subjects in relation to the duties in the work place and beyond which is vital in regards to skills in handling challenges of the day to day working environment. In this report I will define and break down some of the technical skills achieved as I look back from previous lessons of this module and providing explanation on the benefits of the skills achieved.
The Word Research: 
One of the most significant achievements in this report is found in the research methodology teaching techniques. The word Research according to the English oxford dictionary is defined as a system used to find out about anything such as study of environment in order to establish facts and reach new conclusion. For example a group carries out research about Brexit or climate change or homelessness. (1)  This is the way of analysing and presenting  a carefully detailed study into a specific issue, problem or concern using scientific techniques. The clear guidelines achieved in term two of the academic year 2017 – 2018 found from my research is maturity form of science project whereby I can learn something different by conducting experiments. And still best on my achievement in the previous lessons, I learnt that research can perfectly be  accomplished by turning the concern into a form of questions, once the question arise the next step will be to look for the answer. 
During group session as we prepare our presentation work we were given a task of explaining to the managers the methods of establishing the effective teamwork in the company or organization and how it can be achieved.  I was given a task of explaining the roles and responsibilities and how can it be affective in a working team. The idea was to demonstrate clearly what are the differences between the roles and the responsibilities and how can both be applied beside each other to create impact within the team formation effectively to the owners, their employees and also to highlight the importance of understanding the barriers in between. Furthermore, it was my duty to emphasize the benefits in following the procedures, plus the dangers of negligence.
Although I read a lot about the subject from different authors with materials acquired in lectures. I for the first time decided to practice what I have acquired in the previous lesson and put my research into action in this particular task. At this point I have to say that I was aware from the previous sessions about the two main technical sources of research which are: primary and secondary sources. Since the assignment was related closely to the daily working environment at work place, I decided to choose primary resource to be the base of my research work. My topic was already established as stated before, which is Roles & Responsibilities (because the first step in research process is to select a topic which is relevant in scope). (2) I therefor turned the subject into questions of two elements. The first part was designed with the idea that those who would define their roles are capable of leading and introducing polices and guidelines also to continue tracking the influences resulted by the system setup structure in relation to the potential managers. The second part of the question was to be directed to any one subjected to work under the set up structure, follow the procedure to protect and promote the image of the company and most important express your loyalty to the company.  This meant that the question had to be designed in a simple form, which is easy to understand but still detailed . The questions as follows are ;
 Q1: What is your role?  
Q2: What is your responsibility?
As a support worker in health and social care sector, my first approach was Zenji Health care Agency that I have been working with for a period of time. I began by asking the manager Mr Tom Ssegawa what is his role in the company. His answer was, ‘’you see, all this company is on my shoulders. I have to monitor, assess, evaluate and guide the company towards its fundamental goals.’’  Having studied to be able to analyse the difference between roles and responsibilities it was obvious to me that the manager new exactly what he was talking about. He talked about being the one to ensure the company is firmly on the ground that is his role and issues such as monitoring, assessing are all among others those considered to be under his responsibility.
 What is more interesting is that, when I asked co-worker one by one about their responsibilities in the company,
 9/17 workers said that their duty (responsibility) is to ensure the shift is done accordingly,
 2/17 seem not sure
 3/17 remain silent and
 3/17 said, their responsibility they do their job well and develop good relationships between the clients and the company providing the service.
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It is clear to note that majority of these participants didn’t know or had little knowledge about the difference between roles and responsibilities. I went to Miss Ahmed (not her real name) , own money transfer shop called Money-Land Ltd and ask her about her role as manager, her answer was ‘’my role is to look after my customers whom ever comes to us need to be served and we provide good service to everybody.’’ I also enquire from Mr Hassan (not his real name) a local shop keeper on Dudly road about his role as the owner of the shop, he replied that to open the shop on time six days a week, to save customers and stock more goods on demand for his customers.
 Although everything seems to be running in the right direction in all three companies I approached during my research, it was easy for me to detect a clear concern in those businesses which can potentially trigger the dangers or create dilemma to the company in the long run. Best on the knowledge of understanding business operations gathered in the past few months at university, I realise that there was number of concerns need to be addressed for better understanding of these companies in regards to potential hazards. Actually its wise thing for the managers especially these new entrepreneurs to build the working team best on principles and loyalty. When I reflect on Zenji Health care Company, it’s easy to notice that even though Mr T. Ssegawa seems to be much active implementing his role there is real decline in undertaking some of his responsibilities particularly in the wake of building effective team work. If a team member cannot explain his / her responsibility then it could be hard for such individual to adopt and apply the company policies and procedures accordingly. Therefor as I am looking forward for new challenges to reach my goals such becoming self-employed, it’s a good lesson for me to reflect and act upon maintaining a steady system that draws strength to all structures of company or organization.    
In my work experience before taking this course, I personally tend to find it tricky and sometimes struggle in acknowledging the actual identification of the roles in the work place in terms of  responsibility and also to examine the role of the responsibility. Thanks to this module which keeps opening my initial aim as I reflect and measure my strength and weakness in many ways of understanding the additional value of information that I have acquired in short period since the commencement of this course to this stage. Indeed looking back before then, compared to what I have achieved so far I can determine my desire of putting more effort to gain the fundamental knowledge, skills, with scientific techniques in handling business or working in partnerships confidently.  Looking back still on research as a topic can be about anything, we hear much about different types of research such as HIV cures or about malaria as the most killer disease on earth and many more but most of research does not really tell you the exact intricate details. But what I find more interesting is that it all begin with question simply as I ask myself how can I become self-employed and now I am working to achieve that. My point is having a question creates an internal state of desire of investigating, pushing the researcher to know more and develop more examples. This kind of state can be compared to a sense of a child who is investigating the world as he grows up. Because in human nature, we always want to learn and understand the natural source of behaviour, then work out the solution. (3) (4) finally in brief I can conclude by presenting in this report the stages of research; firstly to define the problem that I have to solve
In my reflection on this module (BMSK4001) I have found that the basics are the fundamental to seeking work to standing out of the crowd and to making steps into employment or self-employment easy. Although a CV is not a requirement of self-employment it is a good reflection upon what experiences I have gathered during employment and skills from hat to gather together and use when I am fully self-employed. Self-employment is very different from employment as you have to be driven and self-motivated at a higher degree than as a employee in my opinion and from the research I have carried out. It is easier to be employed than self-employed as self-employment requires the research to understand paying of tax and much more legislation, which differs from country to country. In my opinion and research to be self-employed requires time and energy a normal employee doesn’t not have to be concerned with but the benefits of being your own boss outweigh the benefits of being employed from research I have conducted for example working your own hours, satisfaction, making a difference, profits and much much more.
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