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UNIT 1 – VISIONS OF THE FUTURE BLOG POST

Contemporary society is when a large group of people who make decisions in an organised way of how to do thing and what need to be done (Pricopie 2020). One of the biggest threats to contemporary society is Climate Change. Climate change in the world can be caused by various activities. When climate change occurs; temperatures can increase a dramatically. For example, with things like hurricanes, droughts, flooding and forest fires, sea levels have risen by about 8 inches over the past 100 years, which means that many coastal cities are being flooded and that more people are living in poverty-stricken areas. Some of the biggest issues related to climate change are the cost of adaption measures needed to mitigate its effects on people, ecosystems and economies, the loss of biodiversity due to rising temperature this could also have an impact on food security in the future and the risk of natural disasters leading to increased displacement.
[image: ][image: ]
[bookmark: _Int_tYvyBGsF][bookmark: _Int_Dhb80wLY]A 2018 study showed that tourism accounts for 8% of the world’s carbon admissions (Sustainable Travel International 2020). This can also have a massive effect to future generations. According to the World Wildlife Fund global warming has potential to lead to extinctions and valuable ecosystems. The way that people live their lives in today's society may be endangered by climate change in the near future. Low-income countries will be more vulnerable to extreme weather as they live in areas that will have less natural protection. Some ways to reduce you carbon footprint is by avoiding flying to nearby destination, choose efficient transportation when exploring your destination, for transfers and taking taxis try and use electric cars. The four ways in which we can help reverse climate change is fuel, food, fishing and rewilding. We can help save the planet is by finding ethical alternatives to fossil fuels some fuel sources that could help with this are solar power, wave power and wind power, food, by cutting out some meat from your diet this can lower personal contribution to greenhouse gas emissions, fishing and rewilding are also ways in which you can help. By reducing carbon emissions (the primary cause of global warming) is one way we can tackle this issue. We also need to reduce our consumption of energy and other resources, as well as stop deforestation and other practices that contribute to deforestation.
[image: ]
[bookmark: _Int_koPJDSUN][bookmark: _Int_CxnVowS6]We must participate and make an effort to halt climate change and other repercussions of global warming. Future increases in earth's temperature would cause all life on the planet to become extinct owing to the extreme conditions. The climate clock in NYC is helping people see the true race against time to help save the planet. According to NOAA’s 2021 Annual Climate Report the combined land and ocean temperature has increased at an average rate of 0.08 C however the average rate of increase since 1981 has been twice as fast 0.18 C per decade (Lindsey. R, Dahlman. L 2023) This globe would be cooler, and our current high temperatures would decline if humanity helped to slow down global warming. This planet would be a safer place to live in if everyone together took a stance and attempted to stop the majority of the climatic changes that are taking today.
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UNIT 2 – THE FUTURE IS HUMAN BLOG POST 
Instead of focusing on producing tangible goods for customers, the service sector completes tasks and generally offers intangible services. There are many different service occupations available because it is the main driver of global economic activity. 
[bookmark: _Int_88jnjqTf]There are many skills you need to be successful some include, problem solving and critical thinking, communication, the ability to collaborated with people, leadership skills and much more. For example, decision making not only by yourself but with a group is a key part of everyday life. (Kahneman 2002). Companies in this industry need to provide specific service that not only meet the needs of the customer but ones which are useful also. There are two frameworks that work in our mind one part that is responsible for instinctive thinking this is when you based it on your intuition and one part of your mind where you take longer to think and you use more purposeful thinking it requires more control in order to map out the choices and make a decision. 
[image: ][image: ]
When in the service sector industry if you come into crisis Owen (2020) offers five ways in which you can have good crisis management. These are: set up, get help, drive to action, act the part and share the credit by following all these it ensures that you maintain healthy work relationships, resolving the difficult times you may face and can help with any conflict you may face. One of the most important skills to have been good communication. Not only does it help with business develop a trust but you as employee will be happy in the workplace therefore stay for longer and only have good things to say about the business. Customers will tell an average of 9 people about a positive customer service experience but will tell 16 people about a negative one. (McCain 2022). 
[image: ]
An independent drive is essential to be successful in this industry, having enthusiasm and be committed are also key skills. This will make the customers want to come back for more and have positive guest service skills. If you have different beliefs to you the people you're working with Fish, Ury and Patton (2011) advocate for four principles for negotiating, separating the person from the issue, negotiate not position focused but interest oriented, develop criteria that as solution must fulfil and having different options to choose from. By having good negotiation skills such as flagging, testing understanding and summarising, asking lots of questions and commenting on motives this will help any problem you may face in the future.
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UNIT 3 – CHANGE BY DESGIN BLOG POST 
One of the main things' employers want from there employes which is key for creative and imagination. An approach that is investigated is design thinking. These are a set of tools that will be presented to you to help you navigate through difficult situations you may face and help you reach a solution that will work in practice. Design thinking isn't a linear process however it’s very effective. It allows people identify what the problem is and help develop possible solutions. This may mean you will have to revisit previous stages. You can group these problems into how intense they are for example, a simple problem, a complex problem and a wicked problem this will help when working through the principles of design thinking. 
[image: ][image: ]
There are five principles to the design thinking the first one being empathise – this is where you share and understand how that person is feeling next define, which is when you clearly state and show something, so it makes 100% sense this avoids any miss communication within the sector. Then comes ideate this is when you come up with ideas and share them with the group. This helps a lot when coming up with new and creative ideas as everyone is different and you might not have thought of something another person suggests however you have got to be careful as this is where conflict can start and create problems. Next up is prototype, this is where you make or use prototypes and revaluate what are the good bits and what went wrong. This is particular good when identifying an alternative solution to a situation and will help better your problem solving and the last stage is test, testing your idea again you might find that this might not be the best solution so you then have go back different stages within the design thinking one of the downfalls to this is that it takes a lot of extra time to get it right. 
[image: ]
There are key elements you need to include within design thinking for it to be effective Barrett (2015) suggests them being, Mindset this is what you see and how you view and perceive it. You need to change your mindset to see the world in a different light and how others perceive it. Skillset, how you do, act and behave. Not with just your ability, knowledge and understanding but also how motivated you are to things and how you use your time as effectively as possible to get the best outcome and lastly, toolset, how you get, have and use time. Using these different times of methods, different approaches and frameworks resulting in a totally different outcome.  
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Unit summaries 

Unit 1 – Visions of the future 
TOPIC 1 – AN INCONVENIENT TRUTH 
In this unit I learnt about Climate change can be seen already been seen around the world. For example, with things like hurricanes, droughts, flooding and forest fires. These effect many people however; the poorest parts of the world are affected the most. These massive effects on climate change can lead to an increase on migrants. This is the biggest issue the world faces today, and it has a massive effect to future generations. It can also have social and cultural effects too. According to the World Wildlife Fund global warming has potential to lead to extinctions and valuable ecosystems. Ways in which we can save the planet is by finding ethical alternatives to fossil fuels some fuel sources that could help with this are solar power, wave power and wind power, food, by cutting out some meat from your diet this can lower personal contribution to greenhouse gas emissions, fishing and rewilding are also ways in which you can help.
TOPIC 2 – BLINDSPOTTING
Inequality have dominated society in recent years. MeToo movement and Black Lives Matter being some of them. There are some support and helplines like the MeToo Movements, sexual abuse support options, rape crisis, the survivors trust, support for individuals affected by racisms and young minds. There are two key perspectives you look at economic inequality which are inequality of outcomes and inequality of opportunity. Poverty is also a real issue people who don’t have enough money or resources it enables them to enjoy a decent life. Some influencing factors on the level of income needed to access the necessary functioning are personal: age, gender, family background and disability and societal: education systems, crime levels, customs and traditions and health care systems. There’s also gender equality – it wasn’t until 1928 where women were given equal voting rights to men. Race is a social construct to describe someone's characteristics: skin colour, eye colour, facial structures, hair colour, stature, nose shape and head shape. Racism is a discrimination to a person or a group of people relating to the colour of someone's skin. The Black Lives Matter Movement began in 2013.
TOPIC 3 – HEALTH, WEALTH AND HAPPINESS
Participating in physical activity has multiple social and economic benefits this can also all help towards achieving the 2030 Sustainable Development Goals (SDGs). We measure the amount of physical activity by frequency (how often), intensity (how hard) and duration (how long). Types of physical activity can include aerobic activity, bone strengthening activities, muscle strengthening activities, balance training and flexibility activities. The current global levels of physical activity, globally 28% of adults don’t meet recommended levels of physical activity and globally 81% of adolescents don’t meet recommended levels of physical activity. The WHO Global Action Plan on physical activity 2018-2030 is to aim to reduce physical inactivity by 10% by 2050 and by 15% by 2030.
TOPIC 4 – THE RISE OF THE MACHINES 
There's a huge rise in machines and there's not a risk of automation making high cognitive jobs now vulnerable. McKinsey Global Institute (2017) predicts around half of current jobs in the UK and US could be automated soon. Technology skills: Analytical thinking, active learning, technology design and programming and human skills: creativity, critical thinking, persuasion, resilience, emotional and social intelligence and service orientation.
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Unit 2 – The future is human 
TOPIC 1 – BURSTING THE BUBBLE 
Critical thinking consistently appears in the top skills for the future of the work. Members of epistemic bubbles lack exposure to relevant information and arguments. We live in an age of disinformation. There's a lot of misinformation online and this becomes toxic when its deliberately biased. Using the six honest men is great technique to check credibility of information: who wrote it? what's the key message? where is it published? when was it published? why do you think they wrote it? (The purpose) and how have they supported the arguments they make? There is certain bias such as gender biases, social and cultural influence on implicit bias and implicit bias. 
TOPIC 2 – WHY ARE WE YELLING? 
A lot of people have a fear of conflict, and you must learn how to manage conflict. When conflict occurs if its managed successfully is negative effects can be minimised and effective conflict management can also increase the positive aspects of conflicts. You should stay calm under pressure. A lot of people have different behaviours when a crisis occurs. Typical dight behaviour is who can I blame for this situation? typical flight behaviour is I can't cope with this, I'm out of here! And typical freeze behaviour is I don’t know what to do. Slowing things down achieves two goals allows you to take the emotional heat out of a crisis and helps you to understand what is really going on. Five suggestions that we might follow to achieve good crisis management is: step up, get help, drive to action, any action, act the part and share the credit. 
TOPIC 3 – GETTING TO YES
Negotiation is a basic means of getting what you want from others and influence can be defined as the ability to affect the character, development or behaviour of someone or something. Specific types of behaviour are rational persuasion and appraising and exchange. There are different ways to influence others, experts have found that most of us rely on one of five influencing styles: Rationalising, asserting, negotiating, inspiring and bridging. Positional bargaining can be hard or soft. During negotiation there are 8 factors to consider is goals, trades, alternatives, relationships, expected outcomes, consequences, power and solutions. Some good negotiations skills can be flagging, testing understanding and summarising, asking lots of questions and commenting on motives.
TOPIC 4 – THE RED PILL OR THE BLUE PILL? 
Some initial thoughts of decision-making are “we cannot solve our problem with the same thinking we used when we created them”, “You can't make decisions based on fear and the possibility of what might happen” and “not making a decision mean forgoing an opportunity”. 
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Unit 3 – Change by design 
TOPIC 1 – INTRODUCING DESIGN THINKING 
One of the main thing's employers want from graduates is critical, creative and imaginative thinking. There can be different types of problems, a simple problem, a complex problem and a wicked problem. There are five stages of design thinking process are laid out: empathise, define, ideate, prototype and test.
TOPIC 2 – INVESTIGATING A PROBLEM 
Barrett (2015) suggests that for design thinking to be effective, those using it to be aware of three elements: mindset (how you see, perceive and view), skillset (how you do, act and behave), toolset (how you get, have and use). Empathy is the first stage of design thinking. Define is the second stage is design thinking process. Ideate is the third stage this is where you generate some ideas of how you can solve the problem. Empathy and define stage are related to identifying the problem not the solution. 
TOPIC 3 – GENERATING SOLUTIONS 
The final two stages of the design thinking process are prototyping and testing. Group members should prototype and test some possible solutions and using the rest of the group to provide feedback on your ideas. You need to then pitch. Things that make a good pitch are be prepared, have a hook, highlight the essentials and have a story. (Pecha Kucha means ‘Chit Chat’ in Japanese and is a visual presentation. Select 20 images to support your talk they move to the next one every 20 secs and each talk lasts 6 minutes and 40 secs.
TOPIC 4 – APPLICATION OF DESIGN THINKING 
Critically assessing the application of design thinking in your discipline area. A lot of time will be spent working as an individual but there will be prompts for wider research with your peers and colleagues. 
[image: ][image: ]
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