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Practical Portfolio

Introduction
Portfolio is an organized collection of evidence that tracks learning skills, career achievements, competence, and abilities (NHS Health Careers, 2026). This portfolio contains my CV, personal statement, a personal SWOT analysis, and Personal Development Plan. My plan is to become a Child Social Worker which matches the job role I found.
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Job Descriptions:
· Full training and support to obtain the QCF Level 3 in Children and Young People qualification is provided for candidates without prior experience
· Ideally, already hold a QCF Level 3 in Children and Young People
· Experience in a Children’s Residential Setting is preferred
· Full training and support to obtain the qualification provided for candidates without prior experience
· Must hold a full UK Driving Licence
Task 1- CV
Teresita Tario Roque

Personal Profile:
Caring, reliable, and experienced nanny with 11 years of providing a quality childcare from 6 months to school-aged children. Passionate about creating a nurturing, safe, and stimulating environment that supports children's emotional, social, and educational development. Skilled in establishing positive relationships with families, planning engaging activities, maintaining routines, and promoting healthy development. Organised, trustworthy, and adaptable, with a strong commitment to supporting each child's individual needs while giving parents complete peace of mind.

Education:
October 2025- Present				University of Wales Trinity Saint David
Health and Social Care Course Level 4
Modules: Academic and Employability Skills, Introduction to Health and Social Care, Digital Skills and Research Method, Introduction to Public Health, Professional Career Development within health and Social Care, and Psychology in Health and Social Care

June 1981-1985					Polytechnic University of the Philippines
Modules: Bookkeeping, Accounting, and Auditing

Professional and Development Training:
May 2019 to April 2023 - 				Little Ones
1. Early Years Care and Education Course (Level 3)
2. Paediatric First Aid Training

Employment History:
May 2023 - June 2025				Nanny
· Sole charge- 2 years old
· Childcare and daily routine
· Education and development
· Child related household tasks



July 2017 - April 2023					Nanny
· Sole charge - 1 year old girl, 7 years old boy
· Childcare and well-being
· Nutrition and feeding
· Education and development
· Child related household chores
· Logistics and communication
· Social outings

August 2014- June 2017				Nanny
· Sole charge - 6 months old boy
· Nutrition and feeding
· Childcare and development
· Child related household chores

Skills
· Strong understanding of child development and age-appropriate learning
· Planning educational and developmental activities
· Establishing consistent daily routines that support child’s wellbeing
· Infant and child nutrition, feeding, and meal preparation
· Creating a safe, stimulating, and nurturing environment
· Organising playdates and enriching activities
· Time management and the ability to prioritise multiple responsibilities
· Patient, caring, and adaptable approach to childcare
· Reliable, organised, and able to work independently in sole-charge role
· Building positive relationships that support children’s emotional and social
Development
· Strong problem-solving skills and the ability to remain calm under pressure
· IT proficiency - MS Outlook, Word, PowerPoint, Teams
· Language - Tagalog (native), English (fluent), Spanish (basic)
Interests
· Travelling, singing, dancing, playing chess, and church activities

Other Qualification:

· Holds a full UK Driving license

References: Available on Request

Task 2 

Personal Statement

I am a compassionate, reliable, and dedicated childcare professional with eleven years of experience providing a quality care for children from six months to school age. Throughout my career as a sole-charge nanny, I have developed the skills, patience, and resilience needed to support children's physical, emotional, social, and 
educational development in a safe, stable, and nurturing environment. I am now 
seeking to transition into a Residential Support Worker role within Children's Services, where I can use my experience and continue to make a difference in the lives of 
children and young people.
My professional background has enabled me to build trusting and positive 
relationships with children by providing responsive and consistent care, understanding their individual needs, and encouraging their confidence and independence. I have 
supported children through daily routines, play, meal preparation, educational 
activities, and personal care while creating an environment where they feel valued, 
respected, and secure. I understand that every child is unique, and I believe in 
providing person-centred support that promotes their wellbeing, emotional resilience, and development.
I hold a Level 3 qualification in Early Years Care and Education and am certified in Paediatric First Aid. In addition, I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David. My studies have broadened my
understanding of child development, public health, safeguarding, psychology, 
research methods, and professional practice within health and social care. This 
combination of academic learning and practical experience has strengthened my ability to support children with empathy, respect, and professionalism while understanding the importance of working within relevant policies, legislation, and safeguarding procedures. 
Working independently in sole-charge positions has taught me how to remain calm under pressure, manage challenging situations with patience and professionalism, and make responsible decisions. I am confident in establishing consistent routines and clear boundaries while responding sensitively to children's emotional and behavioural needs. I recognise that children living in residential care may have experienced loss, trauma or instability.  I understand the importance of creating a supportive, predictable, and nurturing environment where they can feel safe, valued, and develop trusting relationships.
I am an excellent communicator who values teamwork and collaboration. I have 
experience maintaining positive relationships with parents by providing regular updates on children's progress, development and wellbeing. I understand the importance of working closely with teachers, colleagues, social workers, healthcare professionals, and other agencies to ensure children receive consistent and coordinated support that meets their individual needs.
I am organised, flexible, and dependable with strong time management and problem-solving skills. I am proficient in Microsoft Outlook, Teams, PowerPoint, and Word. I also hold a full UK driving licence and speak fluent English and Tagalog with basic Spanish. I am willing to work shifts, including evenings, bank holidays, weekends, and sleep-in duties, recognising that children require support and consistent care around the clock.
 I am passionate and committed to promote respect, equality, and dignity while safeguarding the welfare of every child in my care. I would welcome the opportunity to join your organisation, where I can contribute my experience, commitment, and compassion while continuing to develop professionally within Children's Residential Services.



Task 3 

SWOT Analysis
SWOT is an analysis and planning tool used to identify the Strengths, Weaknesses, 
Opportunity, and Threats related to an individual, project, service, and organisation. It helps evaluate the internal and external factors that can influence decision-making and performance (Dunne, 2025).

Strengths: 
· Calm, organised, patient, and adaptable with the ability to manage multiple responsibilities under pressure and to work independently
· Over 11 years of experience providing sole-charge care for children from 6 months to school age, demonstrating reliability, responsibility, and commitment in my role
· Level 3 Early years Care and Education qualification and Paediatric First Aid  
Certification
· Currently studying Level 4 Health and Social Care, enhancing my understanding of public health, psychology, and professional practice
· Strong communication and interpersonal skills developed through maintaining 
effective communication with parents and building trusting relationships with children
· Holds full UK driving license, IT proficiency, and multilingual communication skills

Weaknesses:
· No experience with recording care plans, case notes, and other documentation required in residential care settings.
· No direct experience working in a residential children's home
· Still developing knowledge and practical experience in managing challenging
 behaviours associated with complex needs and trauma
· Limited experience working within a multidisciplinary team
· Transitioning from a private childcare environment to a regulated residential care setting will require adaptation to organisational procedures 
· Need to gain further knowledge of policies and legislation specific to children's
residential care, such as the Quality Standards and Children’s Homes Regulations (Department for Education, 2015)

Opportunities:
· Completing my level 4 Health and Social Care course will improve my knowledge and career prospects
· Access to training in safeguarding, behaviour management, trauma-informed 
practice, and autism awareness (National Autistic Society, 2026)
· Career progression to Senior Residential Support Worker or Deputy Manager
· Working with experienced colleagues and multidisciplinary teams will enhance
my confidence and professional skills

Threats:
· Competition from candidates who have previous residential childcare experience
· Changes in safeguarding guidance, legislation, and organisational policies which require continuous professional development
· High workloads and staff shortages within children’s services may increase pressures and responsibilities
· Exposure to safeguarding incidents and challenging behaviours that require
 professional support
· Risk of stress and burnout because of emotionally demanding nature of the role

Personal Development Plan (PDP) 

Personal Development Plan is a systematic and structured approach to personal and professional growth, to create and identify career goals, assess competencies and skills, and plan steps to learn new things (intelligent People, 2023). This is my PDP as a Residential Support Worker in Children’s Services.

My first goal is to finish my Level 4 Health and Social Care qualification and develop the understanding and knowledge needed to work effectively with children and young people in residential care. I intend to complete this course within the next one month. Action to achieve this goal is to complete all my assignments by the required deadlines, attend all my classes, and ask feedback from my lecturers for guidance. In monitoring and evaluating my progress, I will monitor my assignments results and lecturer’s feedback, keep a record of my achievements and completed units, and review my progress at the end of the term and focus on the next step for my career development. 

My second goal is to gain practical experience working with children and young people. Within the next 3 months, I will start applying for volunteering jobs or work placements with organisations or charity that support children and young people (Free to be kids, 2026). Develop my practical skills such as communication, teamworking, and problem-solving through volunteering opportunities. Monitoring and evaluation in this goal will include keeping a record of my placement or volunteering hours, request feedback from my supervisors or coordinators, and reflect on what I have learned for my future employment.

Finally, my third goal is to improve my knowledge in child-centred and safeguarding practice to develop the understanding of safeguarding responsibilities before I start working in children residential services. To develop this knowledge, it will take within the next two years. To achieve this goal, I am planning to enrol in level 3 Diploma for Residential Childcare to learn attachment theory and trauma-informed practice, safeguarding responsibilities, child protection, risk management, positive behaviour support, promoting wellbeing of the children and practice OFSTED guidance on residential childcare (Access Skills, 2026). 
In addition, I will also read case studies to understand how safeguarding with children and young people are identified and managed, and lastly, I will study the current legislation, including the Children Act 1989 and Children Act 2004, learn the safeguarding guidance (Department for Education, 2015). Monitoring and evaluating my progress in this goal will include reviewing my learning through course assessment and my personal study, keeping copies of my completed training certificates, and reflect on how my understanding has developed and identify what area needs for further learning.

Task 4
Gibbs (1988) Model

Gibbs Reflective Cycle was recognised in 1988 when Graham Gibbs published “Learning by Doing” (Hughes, 2024). Useful tool to encourage people to think about the experiences that they had during a specific event, situation or activity (Mulder, 2026). According to McLeod (2025), Gibbs Reflective Cycle consist of six stages in describing a situation then create an action plan. Here are the six stages:

· Description: What happened?
· Feelings: What emotions did I feel?
· Evaluation: What worked? What didn’t work?
· Analysis: Why did it happen?
· Conclusion: What have I learned?
· Action: What will I now do?  (McLeod, 2025) 

Using Gibbs Reflective Cycle, here is my critical reflection to evaluate my performance during the 5 minutes individual presentation. Examining the event, my thoughts and feeling, and areas for improvement, and feedback from my lecturer.

Description

I delivered a 5-minute individual presentation Infront of my lecturer and classmates. My presentation consists of 11 PowerPoint slides, and I memorised most of my presentation. During the actual delivery, I managed to engage eye-to-eye contact with my audience and using proper body language to emphasis my point. I successfully present all my slides and concluded the presentation at 5-minute mark.

Feelings

Prior to the presentation, I experienced nervousness. Standing in front of my lecturer and classmates gives me feeling of anxiety. However, once I began speaking, the familiarity of the memorised report and the audience gave me confidence.

As the presentation continued, I felt a stress caused by a rapid pace required to cover 11 slides in 5 minutes but felt sense of confidence as I successfully maintained positive body language and eye to eye contact. Forcing myself to project confidence through my posture and hand gesture helped ease my internal panic. It gave me a relief and satisfaction upon finishing my presentation.

Evaluation

My good experience was my memorisation strategy which helped me in preventing from mid-presentation blocks. I mainly focused on delivering my presentation. My time management was excellent and hit the 5-minute time limit. My presentation was well-received, and my lecturer expressed clear verbal satisfaction, and my classmates provided an enthusiastic round of applause.

The bad experience was, because of the time limit, it gave me pressure to finish my presentation in 5 minutes.

Analysis

Although I experienced nervousness before and during my presentation, I was able to perform effectively because of preparedness, memorisation, and use of communication techniques such as eye contact and body language. Memorising my presentation gave me a clear structure to follow, which prevented me from forgetting my points and increased my confidence once I started my speaking.

Before the presentation, my feelings changed from anxiety to growing confidence while presenting. Nervousness did not prevent me from succeeding. The 5-minute time limit created stress, but it also helped me to stay focus and managed my time effectively, allowing me to finish exactly on time.

My lecturer’s positive feedback and my classmate’s applause indicated that my presentation went well. This provides evidence that my self-doubt before presenting did not reflect how others saw my performance. 

Conclusion

From my experience, I have learned to reduce the amount of my presentation contents, practice under time conditions more frequently, and manage anxiety before presenting by deep breathing and self-talk.

Action

Although my presentation was successful, I can be improved more by reducing the content of my slides and practicing a more flexible delivery so I will feel less rushed and apply all these lessons in my future presentation.
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Are you looking for a rewarding career where your dedication is valued and your hard work is rewarded?
Hafan Saff Cyf, a provider of Children and Young Persons Residential Services, is the place to be!

We are committed to high-quality, child-focused care and to developing an engaged and professional
staff team. We achieve this by proactively developing the skills and experience of our staff through
regular supervision, ongoing support, training, and a competency-based appraisal process.




