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[bookmark: _Toc18613472]Introduction 
Personal development plan is the best way to analyse your strengths and weaknesses, your performance and achievements and helps you plan your professional education and career development. It helps you know yourself better, gives you a real idea of your needs and shows you the best way to reach them. Using this method you gain skills such as self-evaluation, self-management, reflection and creative thinking. According PDP you make your dreams in reality (Cottrell,2003).
The main purpose of this paper is to understand myself better and make informed decisions trying to make my way to the desired profession in the care field.  

[bookmark: _Toc18613473]My story

I am Kristina and I am coming from small but beautiful Bulgarian town called ‘Ruse’. I finished my high school in 2005 and I got qualification for electronic computing technique. In the same year I started my Higher education and I started a job in an electronics company-; however I had to stop my studies because my father’s illness as there was not enough money to cover my university training and daily costs. I worked for the electronics company for almost three years. For the next seven years prior to move to London, I worked in two other companies which distributed alcohol and cigarettes. My job was in the warehouse where I coordinated the distributing process. Meanwhile I met my husband in 2010 and one year later we got married. Four years later we decided to move to London and seek more opportunities for a better life. It was very tough in the beginning. My English was not good enough initially but I never gave up. I kept practicing every day to improve my English and I never give in. I was a cleaner during the first year in London. Then fate brought me to a family who needed someone to look after their children. And here is how I spent the next three years of my life as a nanny to two adorable children who taught me to be more patient and more relaxed. I never expected to learn that much from two little children. To look after children was challenge for me. But in the same time it was that I dream all my life.  I always love children and I want to have my own, but for one reason or another it did not happened. We may not be ready for that yet. However some of my friends say that choosing this profession I am filling the gap. Yes, maybe they are right. This is the story of my life, my lifeline.
[image: ]
My childhood was not that brilliant as the other children on my age. My parents were not happy living together. They were often arguing and sometimes it grew in violence. It was stress for me and for my brother. But the main fact is we were strong enough and nothing or nobody could break us. That’s why I promise myself that I will help children in such a situation one day. And here I am facing a new challenge of qualifying as a social worker.
My aim is to get the highest level of qualification and in the same time to meet people from different backgrounds and to get a bit of their culture, to share experience with them and extend my knowledge. I want to be a social care professional, to understand myself and the people who I am going to help more and be able to get the best decisions for the certain situation.
[bookmark: _Toc18613474]Get to know myself
To know more about myself I did VAK Learning Styles Self-Assessment Questionnaire. The VAK learning styles model indicates that mass of the population can be separated into one of three desired styles of learning- Visual, Auditory and Kinaesthetic. People with Visual learning style prefer to watch things such as pictures, diagrams, demonstrations, films, displays, etc. They can complete the tasks if they follow instructions or watching it. Person with Auditory learning style prefer to listen information. They complete task better if they have oral instructions. And the people from Kinaesthetic learning style prefer physical experience. They want to try, touch, feel, hold, etc. ‘These people will use phrases such as ‘let me try’, ‘how do you feel?’ These persons do not follow any rules, they do not read any instructions. They prefer to start working and, on the way to completing a job, learn from their mistakes. (Businessballs.com, 2019).
 According to answers I gave the results show me that I have a KINAESTHETIC learning style. It completely cover my personality. I am creative person; I am good at memorising things.
When I started like a nanny, I did not know how I can manage with two children. I have never done such a job before. Yes, I used to look after my friend’s children for a while but it was not the same thing. In the beginning every day was challenge for me but I did it. I used to learn to be a good friend and mentor. And no book has helped me to achieve this. The experience I have gained from facing different situations made me what I am now.
Furthermore, I did Honey and Mumford Learning Style. It is style which separate people into four basic types. They are Activist, Reflector, Theorist and Pragmatist.
 Activists like to use their intuition, like to attempt new things. They are full of ideas and good team workers.
Reflectors are good to stand back, watch situation and reflect on it.
Theorists learn best from books, problem solving and discussion. They like to have enough information before they are getting foreward. They are cautious.
Pragmatists learn best when they try things out and to be sure they work. ‘I prefer to learn on work-based projects and practical applications.’ (Cottrell,2003)
Based on the answers I gave and according this style I am Reflector. I like to observe and analyse carefully first, collect information, think about all opportunities before I get any decision. I like to study and everything related to the learning process fits me. Another thing which completely cover my personality is the fact that I do not like to merge with the crowd and I like to work alone. In work and in life, I always look at all alternatives before I get any decision. And my plan ‘B’ is always ready.
The best way for me to attain successful self-management is SWOT analysis. It is a table with four quadrants analysing your Strengths, Weaknesses, Opportunities and Threats (Cottrell, 2003).
This is the best way to career focus and direction. Analysing these four areas I began to understand myself better and prioritised my goals. When I started fill up this sheet, I had to be honest and give clear answers. I started first with Strengths and ask myself what make me the best candidate for the certain job, what I have more than the others, what the employers looking for, what strengths the people in my environment see on me. When I was filling up the area Weaknesses, I had on mind questions such as what I have to develop, what is the reason to step backwoods instead of going forward. Opportunities is all about the way I want to go and opportunities I see if I complete my plans. When I talk for threats, I asked myself if some of my weaknesses can be barrier to achieve my goals, what difficulties I might encounter. Next picture shows how it looks like this table and the text below are the answers of my work on it (Mindtool.com,2019).
[image: ]
My strengths are good communication skills, ability to work in a part of a team, responsible person with creative thinking skills. I am getting adapt well in different situations. I have the ability to work with children in different ages. I also work well in a tense environment as I am patient and I can handle stress well. 
One of my weaknesses is that occasionally struggle with my English speaking, I do not always express myself of hurting someone’s feelings. I am not asking questions when I am confused. 
My opportunities are to finish this level and continue with the other two levels which can give me chance to understand myself more to start analysing my potential patients and give them the best service. It will be great start for my career development.
My threats are related to the fact my level of speaking English is not high enough and it can get me in a trouble. Sometimes I ask myself if I am strong enough to handle all the challenges of the social environment. I wonder if I can manage with all profession’s negativity.
Using this method of analysing has given me a real idea of my level of development. Being awake of the strengths, weaknesses, opportunities and threats I can go ahead, improve where I meet lack and perfect what make me worthy employee.
Almost everyone thinks that he is the only one who knows everything about himself- behaviours, ideas, feeling in the all his life. In fact the self-knowledge is incomplete. Sometimes others can see things that the certain person cannot see or does not want to. Johari Windows framework has been related to the relationships between what people know or do not know about themselves and what the others can see in some personality and what they cannot see (Gallrein, 2013). 
I decide to use that model because this is one of the most essential methods in self-evaluation. It is important for me to know everything related to my personality from all sides. The things I and the others know are that I am kind, responsible, friendly and helpful person. The things I do not know but the others know is calm, clever, patient and brave. The things I know but the others do not know are that I am sensitive, organised and reflective. The things that I do not know either myself or others are that I am tense and nervous. This method shows me sides of myself that I have never seen. It described me as an absolutely different person. It shows me that I hide many things deep inside my soul. It helps me to work as a part of a team.
In 1939 Kurt Lewin developed three styles of leadership development in the Social psychology’s Journal. The first of them is authoritarian or autocratic. In this style leaders chose their own aims, deadlines, methods. They rarely take any advice from others when they get decisions. They are not getting involved in any teamwork and any the chance to find any creativity in their decision making is almost zero percent. It is a keyway of leading and can lead to high-risk, short-time decisions. Lewin think that this type leaders are dictators in other eyes and also, they can stuck in their behaviours.
The second style is participative or they call it democratic. Here leaders like to show their priority and tenets in achieving goals or decision making but they like to be part of a groups, the want to know everyone’ s opinion and they are getting advices and suggestions of the others but they actually make a final note. This style leads to creativity and it can be used in competitive, non-extremely situations. The last style is called delegative or Laissez- Faire style of leading. Leaders pass all obligations to team members so that they can set their goals, chose their methods and define their own workspace. They can work on this way only if the team members have the same interests and if the leaders can trust to all participants (Anon, 2019). Usually the best leaders have mixture of two or three styles and the bad leaders gain only one of them.
[bookmark: _GoBack]According this leadership style I did a ‘What’s Your Leadership Style’ (Cherry.K, 2016). This quiz identify my personality as a democratic leader. This mean I like to work in a part of a team and looking for everyone’s opinion but I am the one that get the last choice. I am creative but still I am not the best leader because I cannot develop three styles in my personality.
In the late 1950s Frederick Herzberg, American physiologists studied about motivation using literature and survey of 200 people in Pittsburgh area. According their answers he developed motivational model who is popular as a two factors model. It contain of Hygiene factors and motivational factors. The Hygiene are related to negativism and unhappiness with the work process. They do not lead to increased motivation but they are part of the process and it does not make any sense it they are not present. They are company's policies and administration, quality of supervision, working conditions, interpersonal relations, salary, status and job security. The motivational factors shows willing to do the job well and these factors push motivation into a higher level of development. These are achievement, recognition, the work itself, advancement and responsibility. It is better if these two factors work together in the same time. It is necessary to treat people so they have less disappointment. If you want to see happy people because of the completed tasks you have to prize them, to make them feel important and to shows them if they work hard their career will grow too(Provenmodels.com, 2019).
I had a motivational behaviour quiz test (2010) and the results are: I am very motivated by Looking for prize for your behaviour. The prize (‘such as a promotion for working hard or winning a bet’) will give me power to complete different competitions, anyway I am actually looking for competitions and situations that will make you happy such as parties, family and friends’ gatherings or some sport competitions, etc. I also am quiet impulsive personality. In the pictures bellow you can see my score:
[image: ] [image: ] [image: ]
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Looking through all that self-evaluation methods I get a better idea of where I am right now and what I need to do to keep planning and make my decisions and achieve goals.  I realized that I am responsible person who has developed good employability skills as communication, self-management, planning and organizing, decision making and technology skills. To be able to plan my personal career development I first have to be clear about my goals and I have to analyse them. I used SMART Goals. This method helps me to concentrate on goal-settings. SMART means ‘Specific, Measurable, Attainable, Results oriented, Time Bound’ (Anon,2011). The results of my work are:
My aim is to be worthy of the social labour market after two and a half years. I will gain it if finish my education in University of Wales Trinity Saint David London. I will try to be the best student and get the highest marks I can. Using the theory from these three-year courses I will try to practice it and make it better. 
[image: ]The other way that can helps me to achieve my goals for the future is Kolb’s (1984) prosses learning cycle. This is a method that starts with using a past experience and then I have to reflect on the data that I have. This is going to helps me to focus on my weaknesses. During the reflection time I have to aware myself that I am going to learn from the experience that I have. At the final stage I have to start planning new goals and achievements and be sure that they fits with these that I already acquired. This learning cycle is appropriate use during these three years of my Higher education training. During these three years I will be learning a lot, attaining goals, and I will want to go through different stages and I will start planning new goals. Now I want to be a very qualified social worker and the goals that I have related to this. I will be learning a lot to be able to know a lot. After first year of my study I am planning to start internship and gain knowledge and experience. It will help me to meet different people from different background, with different experience. When I finish my Higher education, I am planning to apply for job in a social field here in London. And in a few years later, I will be on the labour market and I will have a lot of experience in the market, I may decide to achieve other goals and I decide to pursue higher qualification. My other passion is a psychology. I am interested to know everything related to human behaviour and how we can handle critical situations. This will be the next level that I have to attain.McLeod,Saul(2017)

Another analysis that will help to reach my goals is PEST analysis. This framework help me to describe if your strategies fits in the working process and what the others think about it. It will help me to analyse Political, Economic, Socio-Cultural and technological changes in the environment.
[bookmark: _Toc18613476]The skills I need for my professional career 
Based on thousands of jobs adverts I want to describe the skills that employers from the social are looking for. One of the most important skills is communication and in specifically listening. Every social worker need to listen patients. This will help him to get adequate decisions in a certain situation. He has to be effective listener and be able to listen his colleagues. This position is hardly related to the work in a team which mean communication between the employees is needed. Time management skills are required too. Social worker have to plan his time and be sure that will be enough time for him to complete all the tasks that he has because this sector related to people in need who in most of the time cannot wait. Any delay can cost a lot. Problem solving skills are also needed. Every social worker must to solve the problems in the fastest and most painless way if it is possible. Social workers work with different apps. That’s why technology skills are essential too. The other important employability skills for social worker are decision making skills. It is very important for social worker to get adequate decision in any time at work. A social worker have to be open minded and creative, to be able for improvisation. The employers looking for confidence too.
I have already developed most of the skills. I have to focus mainly on communication skills and time management skills. I have to speak clear, ask questions if I cannot understand, listen careful. I am very messy person. I cannot focus on my priorities. I have to be stricter with myself and complete the task not in the last minute, I have to be ready before that.
[bookmark: _Toc18613477]Rights and obligation at work
Every employee must be aware of their right and obligations. In order not to be abuse us, we must read the laws carefully. It also does not mean that we can do whatever we want to. There are few legislations that we have to know and are most common like Employment Right act 1996, Health and safety at work etc Act 1974, etc. 
One of the most important legislations in Social care is Health and Safety at work Act 1974. This act include a large range of problems which are closely related to the work of the social worker. Legislative instruments support the realization of the Act and helps as a connection between United Kingdom’s legislation and the European’s one. The Health and safety at work Act has a lot of privileges which give it a right to control fines and prison sentences (Legislation.gov.uk, 2019).
Manuel Handing Operations Regulations 1992 (amended 2002)- This regulation is the main issue for carers because the people with limited mobilities must have a special equipment for their needs. They have to move and transfer safety. However, employers make sure that all safety rules are observed, this does not mean that they should downplay their human right. It is necessary balance which reduces risks for employees and in the same time keep the patient’s privacy, autonomy and dignity. There are many problems such as this one with that one with lifting an overweight people. And the problems such as this has to be solved, not to be ignored. The country council were worried for their employee’s health so they decide that is better if they stop doing manual lifting. But this is a violation of the rights of the people in need. They need of lift even in the bath and if the carers do not lift them, they should stuck in the bat or in the toilet. This is a breach of Article £ of HRA (the right not to be threated bad) (Hse.gov.uk, 2019).


[bookmark: _Toc18613478]Conclusion
There are different ways to reach my goals and follow my dreams. The most efficient method for me is Johari Window’s one because it helps me to get deeper in myself and look for my strengths and weaknesses at another angel. Sometimes the others can see potential that you cannot imagine that you have. I will follow my dreams to be a social worker till the end. 



[bookmark: _Toc18613479]References:
Anon, (2019), ‘Kurt Lewin's 3-Style Leadership Model - BusinessBalls.com’, [online] Businessballs.com. Available at: https://www.businessballs.com/leadership-models/leadership-styles-3-style-model-kurt-lewin , Accessed 5 Sep. 2019
Anon, (2011), ‘Smart goals’ Available at: http://www.huronhs.com/Downloads/smart-goals.pdf accessed:2nd Sep.2019
Businessballs.com. (2019), ‘VAK Learning Styles’, Available at: https://www.businessballs.com/self-awareness/vak-learning-styles-self-test/, accessed : 1st Sep. 2019
Cherry, K. (2016), Quiz ‘What’s you leadership style’ (2010), Available at: http://psychology.about.com/library/quiz/bl-leadershipquiz.htm , Accessed 04 Sep. 2019
Gallrein, Anne-Marie B. et al. (2013), ‘You spy with your little eye: People are “blind” to some of the ways in which they are consensually seen by others’, Journal of Research I n Personality, Vol.47(5), pp.464-471
Hse.gov.uk, (2019), [online] Available at: http://www.hse.gov.uk/pubns/indg143.pdf, Accessed: 5 Sep. 2019
Mindtool.com (2019),’ SWOT Analysis, Discover New Opportunities, Manage and Eliminate Threats’, Available at: https://www.mindtools.com/pages/article/newTMC_05.htm, accessed:2nd Sept. 2019
Legislation.gov.uk. (2019), ‘Health and Safety at Work etc. Act 1974’, [online] Available at: http://www.legislation.gov.uk/ukpga/1974/37/contents , Accessed 5 Sep. 2019
 McLeod,Saul(2017), ‘Kolb’s Learning Style Experiential Learning Cycle/Simple Psychology’, available at: https://www.simplypsychology.org/learning-kolb.html
Mindtools.com. (2019), ‘PEST Analysis: Identifying Big Picture Opportunities and Threats’, [online] Available at: https://www.mindtools.com/pages/article/newTMC_09.htm ,Accessed: 4 Sep. 2019
Provenmodels.com, (2019), ‘ProvenModels - motivation-hygiene theory - Frederick Herzberg, Bernard Mausner, Barbara Snyderman’, [online] Available at: https://www.provenmodels.com/21/motivation-hygiene-theory/barbara-snyderman--bernard-mausner--frederick-herzberg, Accessed 5 Sep. 2019
Seemypersonality.com, (2010),’ What motivates you - Take the Motivation Test – Learnmyself’. [online] Available at: http://www.seemypersonality.com/personality.asp?p=Motivation-Test#q1 , Accessed 5 Sep. 2019
image3.png
O Menu | B citeThis - X | oo personal | X | @FreeProfc X | G motivatio X | [@Walberg': X | @ JavaCor X | B Healthar X | @ KurtLew: X | By Googlenl X | @kristinas X | + _
@1 V) KON =

seemypersonality.com

<

Q
@

@ Amszoncouk [ cBsy [ Vey [ Argos [ Facebook [ Secretsof Westmin. @ London-StudioFla.. 00 Rightmove [ Gumiree @ Spareoom A Zoopls

Personalty Test  Brain Teasers

PART 1/4 - Kristina's Motivational Behavior Report
o7

ch @

Behavioral Inhibition @

Behavioral Appro:

Low WOST PEORLE HsH

fou are very moiivated by seeking reward for your behaviour. The offer of a reward (suich as a promotion for working hard or winning a bef) will keep you moiivated to complete difiult aciivties, however you aciively seek out]
ciivites that will make you happy, including partes, hanging out with famiy and friends or even thril seeking through sports etc._. You also tend to be fairly impuisive

What do you think?

87 Comments Sort by | Newest +

Add a comment.

WS@3W christine Jilhert

H O Type here to search Kristina's Moti.. W





image4.png
O Menu | B CiteThis© X | % Personal i X | @FreeProfe X | G motivatic X | F@Walberg= X | @JavaCor X | FEHealthan X | @ Kurtlew: X | Bk Googlell X | @Kristinas X | + _

< C 88 @ Not se
05 ockmarkc Bar (i) @ Amazoncouk [ sBay [ Very [ Argos [E Facebook [ Secretsof iestmin

seemypersonality.com

@ London-StudioFla.. O Rightmove [ Gumiree @ Sparefoom A Zoopls

Personality Test  Brain Teasers

2 /4 - Behavioral Approach

Overall Score @
orive @
Fun Seeking @

Reward Responsiveness @
MOST PEORLE i

Low

You have a very strong drive to complete tasks that you have set yoursel, or that others have set for you. You actively seek out activites that will make you happy, including parties, hanging out with family and friends or even thril

seeking through sports etc... You also tend to be fairy impulsive.

You are very moivated by seeking reward for your behaviour The offer of a reward (such as a promotion for working hard or winning a bet) will keep you moivated to complete dificult activities

Coe ||

What do you think?

87 Comments

H O Type here to search : Kristina'sMoti... W

Sortby | Newest ¢

D@ ) G

@ > Q| &





image5.png
X | [@walberg' X | @avaCom X | BEHeatthan X | @ Kutlew: X | By Googlell X | @Kristinaz X | + _

X | @FreeProfc X | G m

O Menu | BlGiteThis+ X
<

© Lo =

seemypersonality.com

Q
@

@ Amszoncouk [ cBsy [ Vey [ Argos [ Facebook [ Secretsof Westmin. @ London-StudioFla.. 00 Rightmove [ Gumiree @ Spareoom A Zoopls

Personalty Test  Brain Teasers

3 /4 - Behavioral Inhibition

erall Score @ 6
Avoidance @ 6
Low WOST PEORLE HsH
anising your ife to avoid enjoy, orto escape punishment or pain. You can also tend to be a fairy nervous person

‘Your major motivation i to avoid things that you don't iike. Th

What do you think?

87 Comments Sort by | Newest +

Add a comment.

m Christine Jilbert
Well my family miles away. | do like a thril | dont care about rewards for work | would

H O Type here to search g





image6.jpg
Concrete
Experience

, {doirg !l hayingan \
experience)
Active Reflective
Experimentation Observation
(planning / trying out (reviewing / reflecting
what you have learned) on the experience)

‘ Abstract l

Conceptualisation
(concluding / learning
from the experience)




image1.jpeg
Asioaiun uado aul @ 1UBLAdeD

17Z=UONISSNOE T 82 =PILaUd MIIA/IUSIUOING/POWI/MI0/UIES[USTO/NpS USTO MIMM// 013 :924n0s

sujod mo

09 0s oy 26 cmﬂ‘ o ouﬂ Pl g

)
/% Eswu...,,f.; Ve
s sl
uv (4
(¢l jrey sui0d yBIH

1noA uy SuaAs Aex pnpul *sjutod Mo| pue YBIY JNOA MOUS PINOUS Ul SIUL

¢SUOISI>3P 21mNy INOA 19344 12U} B Moy
pue oA 1noge Aes sy} S20p 3eyM *1j2) oA Moy pue pauaddey Jeym Jnoge YUILL b
£UOWI0D Ul BUIYIAUE BARY S3UBLIRAXS 35313 O °E
4580UaN|UI BPISING JO INSB1 33 10 NOA AQ PaIeBSUI SIUBAD A2 B53U) 21aM 2
~31/ n0A Jo S1uI0d Mo] 10 YBIL HieU AB UDIUM 03 JU2IX3 B3 JO SWAI3) Ui SIURAD
%@ UmOp 210U ‘Aep 3usa1d 3y} 03 UMIQ INOA WLy BURIRIS ‘PUB WIOJ SIYA Uld T
-paeAI0) BUIAOI PUE 31nJNy ALY BULIBPISUOD SPIRMO) da3s 3811 AU 3q
Ue> SilyL *S3dUBLIadXD pUE SUBAB J0 3jqUINT BUISNJUCD © Se 3 995 Uey) JaLRed 3sed AU O

adeys aA(6 03 sdjay aulja)l| & 6UIPNPOId "3j| WOI) JueM ASL3 J8YM pue 3@ SaRUOLd Jily
U AN0Ge U1 03 18pI0 U| S32uaLIadX? JJ3Y) UO eq 00| 03 |njd[ay 3 puy didoad Aueiy

dUl[31] INOA

BNzyon 8N ivm_,wi




image2.png
tes Self A= X | [ Gite This For Me: Harvard, | X

SWOT A

lysis (Strengths, X

C = [ filey//D:/Assignments/SWOTAnalysisWorksheet.pdf

a am

zoncouk |l e8ay [ Very

O Type here to search

agos B

cebook [ Secrts of Westrmin,

SWOT A

lysis (Strengths. X |

@ London-Stucio Fs.. () Rightmove [B) Gumiiez @ Sparefoom [l Zoopls

OTanal

- Forinstructions on using SWOT Analyss vist

Strengths.
What do you do well?

What unique resources can you draw on?
What do others see as your strengths?

Weaknesses
What could you improve?

Where do you have fewer resources than others?
Whatare thers ikelytosee as weaknesses?

Opportunities
What opportunities are open to you?

What trends could you take advantage of?

How can you turn your strengths into opportunities?

Threats
Whatthreats could harm you?

Whats your competiion doing?

Whatthreats do your weaknesses expose you to?

W

lysisWorksheet o

Z ) ENG

15:10
02/09/2019

HH

»





