Job Advertisement and Person Specification

Position Applied For: Restaurant Manager
Company: Westwood Recruitment Solutions Ltd
Location: Notting Hill, London

Restaurant Manager

£ Westwood Recruitment Solutions Ltd ) West London (W11) Published: 1 week ago

= £45,000 per annum

Restaurant Manager Opportunity - 45k - Buzzy, Neighbourhood Restaurant, Notting Hill, London
I'm looking for a Restaurant Manager for an amazing, neighbourhood style restaurant in Notting Hill.

Working for one of the cities most well respected Chefs, this is an opportunity for a people focussed, hands on
Restaurant Manager.

Leading a small, close knit FOH team, this is a role that requires experience but provides room to learn and
grow. This would be an ideal opportunity for a strong Assistant Restaurant Manager, who is ready to take the
next step, or someone who is currently a Manager in a buzzy independent restaurant.

Get in touch if this is you!

Person Specification and Skills Match

Key Requirements Identified from the Job Advertisement
e Leadership and management of a front-of-house team
o Ability to deliver excellent customer service
o Experience in restaurant operations
« Ability to work in a fast-paced environment

« Strong communication and organisational skills

How My Experience Matches the Role

My past experience as Head Waiter at The Wolseley and Cacciari’s, as well as my
Floor Manager experience in Madrid, has helped me build the leadership,
communication and operational abilities essential for a Restaurant Manager job.



Cover Letter

Dear Hiring Manager,

This letter is to show my interest in the Restaurant Manager job being offered by
Westwood Recruitment Solutions Ltd for the restaurant in Notting Hill.

I've worked in the hospitality industry for more than ten years, including as Head Waiter
at The Wolseley in London and as Floor Manager in Madrid. During that time, I've
developed strong leadership, customer service, and operational skills that make me a
great candidate for this job.

| have spent most of my career working in high-pressure, fast-paced settings where
meeting high service standards and giving great customer experiences were
important. I've led front-of-house teams, helped coworkers during busy times, and
made sure that daily operations ran smoothly.

Being able to speak English, Italian, and Spanish well has helped me build strong
connections with customers and coworkers from a wide range of backgrounds. | am
very organised, can work well under pressure, and am dedicated to upholding the best
standards of hospitality.

The thing that interests me most about this job is that it's the next step in my career
growth. | can't wait to put the management and leadership skills I've gained over the
course of my work to use while continuing to grow in a well-known hospitality business.

Thanks for taking my application into consideration. | would genuinely appreciate the

chance to talk more about why I'm a perfect fit for the role.

Kind Regards,

Federico Marta



Federico Marta

Professional Summary

Motivated Waiter with experience working in busy and demanding environments. A
highly organised individual with excellent customer service skills and attention to
detail. My extensive knowledge of principles and processes for providing customer
service, including customer needs assessment, meeting quality standards for service,
and evaluation of customer satisfaction makes me achieve any employer and
customer's expectations. A great team player who can work on his own or as part of a
team and who is able to communicate effectively with a range of different people in
high pressure situations. Now looking for a suitable position with a challenging
company that offers me the possibility of professional growth and career advancement
opportunities.

SKILLS

Team Leadership and Staff

Supervision Staff Training and Development

Front of House Operations

Complaint Resolution and Problem
Management

Solving
E ional [
xceptional Customer Service Multitasking and time Management

Work History
The Wolseley - HEAD WAITER
London, United Kingdom Dec 2022 - Ongoing

Cacciari's - HEAD WAITER
London, United Kingdom Dec 2019 — Nov 2022

El Rincon de Ati - FLOOR MANAGER
Madrid, Spain Jan 2018 — Sep 2019

La Escollera - HEAD WAITER
Ibiza, Spain Jun 2014 — Nov 2017

The Brewery - WAITER
London, United Kingdom Apr 2013 — Apr 2017

Bites - BARISTA
London, United Kingdom Sep 2012 — Apr 2013



Education

Business and Management Degree
United Kingdom - Expected in 2029

Basic Cocktail Diploma
Spain - 2016

Open Wine Tasting Diploma
Italy - 2017

Chef Academy
United Kingdom — 2018

Language

Italian Native
English Fluent
Spanish Fluent
French Fluent



