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	Personal details
Name: Felicity Opoku
Address: North London
Mobile No.: +447491998450
Email: opokufelicity287@gmail.com
About
A motivated and hardworking professional healthcare assistant who has a genuine enthusiasm and deep interest in looking after people and helping them. Having a positive experience in sustaining a safe and healthy environment alongside safeguarding the resource utilisation aspects efficiently by aligning it with practice guidelines. Holds experience in promoting personal and physical independence of the clients, which highlights an impressive track record. Highly committed and motivated, currently seeking a healthcare assistant position.
Education
Enfield College, London -2021
Health and Social Care Level 1
Functional Skills Maths and English Level 1
Paediatric Basic Life Support Child health and illness recognition, Choking management and Fast aid and Injury prevention- June 2023
Work experience
Westminster Home Care, London
2018-2021
Care Assistant 
· Helping with dressing and washing 
· Cooking food or helping with eating
· Understanding their requirements and interests.
· Doing household work like washing clothes and shopping 
· Supervising their weight monitoring for any concerns
· Morning monitoring that they are taking prescribed medicines on time
· Doing supporting activities to uphold their mental and physical welfare
· Work with elderly people.
Main skills and competencies
· Able to meet deadlines and multitask
· Strong proficiency in communication while talking with other team members
· Possessing a positive, enthusiastic and friendly outlook
· Able to build positive relationships with patients and their families or friends with empathy.
· Desire to help people with respect and dignity
· Have the ability to manage stressful situations and remain calm
· The cabinet's capability to consider criticism and work well under high pressure
· Maintain positive attention to details 
· Positive ICT skills in Microsoft Software
References 
Declaration 
I hereby declare that the above information is true to my best and current knowledge.


Table 1: Professional Curriculum Vitae
(Source: Developed by Self)
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Introduction 
I possess a caring mentality, and I am a motivated individual who is seeking the “Healthcare Assistant” job role within the health and social care domain. I want to eagerly help the people within the society who need regular help in their daily lives, and I am interested in this aspect as it is beneficial for enhancing the overall well-being of a society. In order to do so, I have effectively developed my educational background by considering learning about health and social care courses from “University of Wales Trinity Saint David”, which has allowed me to develop skills regarding problem-solving, collaboration, communication, empathy and teamwork. Critical thinking and teamwork are beneficial for a healthcare assistant (Sung and Hsu, 2025). I also have work experience in Westminster Home Care, London, as a care assistant who helps with dressing and washing, alongside cooking food or helping the patients to eat. With the help of these skills, I can anticipate any type of issues that occur within a health setting while providing support to the individuals who are in need. My main aim is to provide appropriate services by maintaining safety and respect for the patients.
Skills
I have actively focused on developing some hard and soft skills that are beneficial for increasing my suitability within the health and social care field as a healthcare assistant. Developing scheduling skills is beneficial for a healthcare assistant to communicate with patients (Holcomb et al., 2022). Therefore, I have developed positive skills regarding communication that have allowed me to effectively deal with patients alongside families and my other colleagues. My knowledge regarding empathy has allowed me to effectively listen carefully while interacting with the patients. Empathy is beneficial to create efficient connections between healthcare professionals and patients (Nembhard et al., 2023). Therefore, my caring attributes increase my suitability for providing support to the patients with empathy. I also possess positive teamwork capabilities that have allowed me to effectively communicate and cooperate with other healthcare professionals while providing the best care services. I also have positive skills in meeting deadlines alongside multitasking, and I can ensure that the patients are taking their prescribed medicines on time. I possess an enthusiastic and friendly outlook, which allows me to effectively collaborate with different team members. I have the desire to help elderly people with dignity and empathy, and I can manage stressful situations and heavy work pressure while maintaining a calm nature. Along with that, I also developed proficiency in organisational skills to effectively develop health care plans and provide them to patients. All the skills have helped me to maintain my calm attitude while dealing with patients. 
Experience 
Speaking about my experiences, I have gained multiple healthcare experiences by volunteering at part-time workshops. Participating in volunteer work to learn about healthcare practices and services is important for an individual who seeks employability in the health and social care field (Tierney et al., 2022). I have provided support to the senior individuals within their regular activities by providing companionship while participating in volunteer work organised by a community. This experience increased my knowledge regarding empathy and set the picture in the latest photographs of elderly vulnerable individuals. Apart from that, I also participated in the community-organised health awareness workshop, which increased my knowledge regarding communication and collaboration. During my part-time work as a general physician, I understand work dynamics, responsibility and the way I can use my skills in various circumstances. 
Reason for selecting this job role
I have selected the Healthcare Assistant job role as I am passionate and want to positively provide support to the elderly individuals within society. Vulnerable patients require emotional and physical support from healthcare practitioners (Brown et al., 2022). Therefore, I want to provide the exact support they want, and I want to provide them a sense of independence, which can improve their way of living more efficiently.
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Task 3 SWOT+PDP
SWOT analysis
	Elements
	Description

	Strengths
	· Positive communication skills.
· Good capabilities of collaboration and teamwork. 
· Positive knowledge regarding dignity and empathy.

	Weaknesses
	· Shy nature while addressing multiple groups.
· Inappropriate time management capabilities.

	Opportunities 
	· Communication is beneficial to seek guidance from seniors (Sharkiya, 2023). The communication skills will help me to generate opportunities to receive assistance and guidance from experienced professionals. 
· Using empathy and collaborative skills to develop positive relationships with the patients and their families.
· Positive collaborative skills are beneficial in increasing the effectiveness of the health care treatment (Ahmed et al., 2022). This will generate the opportunity of receiving multiple real-world practices through which I can improve my career prospects. 

	Threats 
	· A shy nature often reduces performance at the initial moment of interaction with patients. 
· Improper time management can reduce the effectiveness of care treatments. 


Table 2: Personal SWOT analysis
(Source: Self-created)
Personal development plan
Speaking about the main goals that can improve my personal development and help me to prepare for further progress for the Healthcare Assistant role are;
· Take part in and complete the training regarding care services for 6 months.
· Improve knowledge sharing and safeguarding patient information
· Gain experience through more real-life workshops.
	Specific 
	Measurable
	Achievable
	Relevance
	Time-Bound

	Take part in and complete the training regarding care services for 6 months.
	I can measure this by successfully getting the course certificate and receiving positive feedback from the mentors.
	I need to enrol in a popular healthcare training course provider and must attend all sessions. I also need to participate in practical assignments and ask for guidance from my mentors. 
	This will increase my knowledge and skills in care practices while interacting with patients. 
	6 months

	Improve knowledge sharing and safeguarding patient information
	I can measure the success rate of this goal by effectively safeguarding the medical information of the patients. Along with that, sharing the information at the correct time to the correct healthcare professional is also a way through which I can measure this goal. 
	Maintaining the confidentiality of patient information is crucial for healthcare assistants (Ibrahim et al., 2024). Therefore, I need to learn about the guidelines of data protection and confidentiality legislation. 
	This is beneficial in increasing my knowledge on how I can handle confidential data and information regarding the health vulnerabilities of patients.  
	8 months

	Gain experience through more real-life workshops.
	I can measure the effectiveness of this goal by participating in various community health care workshops and other workshops organised by the Nursing and Midwifery Council.
	Participating in community-organised health awareness workshops is beneficial for increasing knowledge for a healthcare practitioner (Emery et al., 2022). Therefore, I can achieve this goal by actively participating in a healthier workshop every month and engaging in activities such as interaction with patients and learning how care services can be provided. 
	The scan effectively increases my relevance and chances of employability as a Healthcare assistant.
	7 months


Table 3: SMART for personal development
(Source: Developed by the learner)
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Task 4 Self-Reflection
Gibbs reflective cycle is beneficial for reflecting self-competencies in six different stages (McLeod, 2025). With the help of this reflective model, I will effectively highlight my understanding and discuss the action plan that I will use to improve my weak areas. 
[image: ]
Figure 1: Gibbs Reflective model
(Source: McLeod, 2025)
Description: At the time of my training and learning for acquiring the job as a Healthcare Assistant, I participated in various activities such as practical workshops, classic classes, discussions and group healthcare practices. A strong understanding of communication is important for a healthcare professional (Ifrim et al., 2022). At this time, I have effectively received positive feedback from my mentor regarding my proficient communication and understanding of empathy, which I used to interact with other individuals.
Feelings: I feel shy and nervous while addressing a large group of people, and presenting my thoughts and ideas while working in a new environment are my main weaknesses. A shy nature of a healthcare practitioner can limit the capability and effectiveness of the service quality while providing treatments (Moulaei et al., 2023). However, after some time, I feel relaxed and can positively communicate with others with confidence. I also feel confident while receiving positive feedback regarding my caring attribute from my educator. Apart from that, understanding my weaknesses slightly generates anxiety in me, but also motivates me to overcome them properly. 
Evaluation: I have evaluated that I possess strong capabilities in terms of empathy and communication. Communication is beneficial for developing a good relationship with the members and the patients alongside their families. On the other hand, empathy also allowed me to effectively understand the main perspective and requirements, which has allowed me to effectively interact in a psychological manner with the patients. Empathy is important to understand the main requirements of the patient by following gestures (Barker et al., 2023). However, my weaknesses due to my shy nature often limit my confidence and my improper time management generates hurdles while balancing various tasks. 
Analysis: Efficient communication is significant for a Healthcare Practitioner as it supports the healthcare assistant in giving instructions, providing care services to the patients, and effectively collaborating with colleagues (Woodward and Ruston, 2023). My effective communication ability was also beneficial in developing my leadership capabilities through which I often guide my team members and support other colleagues while providing and organising healthcare services workshops. On the other hand, my skills regarding empathy have also allowed me to build positive relationships with patients and provide care services in order to improve their condition. However, my shy nature and proper management of time have negatively impacted my confidence and reduced the effectiveness of care services that I need to focus on improving, as my tutors have also told me to do. 
Conclusion: Conclusively, the overall experience of various workshops has effectively allowed me to understand my strengths, which are beneficial for generating opportunities while seeking a job role as a healthcare assistant. On the other hand, I have also understood the ideas of shy nature and time management, which are necessary to ensure the positive development of my professional career. 
Action plan: In order to effectively improve my weak areas, I need to develop a “continuous professional development training programme” to effectively improve my competencies regarding time management and overcome my shy nature.
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