


Human Behaviour: theories, thinkers, and the real world

Every day, hour, and second, a choice is made.  Choices or decisions shape our path and destiny, and we humans don’t realise how much our decisions impact society and history. From the most minor variables, such as getting out of bed and deciding what to wear to work, to making painstaking choices on how to rescue a vulnerable person, our psychology dictates our behaviour throughout our lifetime.  
As Griggs (2014:1) states, “Psychology is the science of behaviour and mental processes.” Which we can apply to our public service organisations in the United Kingdom of Great Britain from, where a single choice could decide the fate of an individual or a group of people, for example, a police officer determining whether the use of force is necessary for a volatile situation to a firefighter planning a strategy to take out an ongoing inferno we can see psychology being intertwined with the uniformed services. 
In this discussion, we’ll evaluate the vast richness of various psychological theories of human behaviour and explore how an individual or a group’s psychological actions can affect public service organisations. 

As stated before, we use many theories of human behaviourism to visualise how the human mind works, with cognitive psychology being one of them.  To keep it brief, cognitive psychology is the idea that the mind works somewhat similarly to a machine, with characteristics such as memory, thinking, attention and decision-making being emphasised in works of many cognitive psychologists. According to Carol Brown (2007:1) she states, “Cognitive psychology assumes we are just like computers and that we process information using input, storage and retrieval processes.” This means the human mind behaves similarly to a computer or digital device.  

In examples we see cognitive psychology working in different ways for different people. According to Luo (2007:1) his article states that “Memory for facts and knowledge (semantic memory) holds up well in older individuals provided that the information is used frequently.” In this case we can see that memory heavily differs depending on a person’s age. For someone in their prime age memory and decision making works a lot faster in comparison to an elderly person who might work slower in identifying a solution and using the right inputs. As Lin Luo explains in his article that remembering variables can be viewed as like mental operations or processes. The language used here sounds exactly how one would describe a machine operating. It should also be known that cognitive psychology involves a lot of pattern recognition.  Pattern recognition relates with cognitive psychology as it involves utilising inductive thinking to achieve objectives and like with machines which also use a lot of inputs to recognise patterns the similarities undeniably overlap. To add on a scientific journal by “Europe’s Journal of Psychology” would investigate the differences between men and women when it came to use of pattern recognition and cognitive strategies with the author Brandner (2013:607) concluded that men and women had their differences with cognitive thinking and pattern recognition with males typically taking a more comprehensive approach in comparison to females who often go with a step by step or a “piece by piece” strategy with males having been said to have performed better in the series of experiments during the study which could be because men are typically more adapt at simplifying problems and recognising patterns. 

It's crucial to remember that the findings are based on a limited sample size. Thus, more study including bigger participant numbers is required to be more definite about these differences.

After establishing what cognitive thinking and pattern recognition are, it’s best to look at how someone could use said methodologies to influence a public service organisation. Looking at it from a law enforcement officer’s perspective, we can see that a public service organisation like the police would need to use cognitive thinking and pattern recognition to identify threats in any given situation. Supporting this, John Arnold (2005:195) explains that law enforcement officers in the United Kingdom undergoing firearms training would be presented with a large screen depicting a threat simulation. Arnold goes on to write that the training guns are fitted with special lasers so that the computer can detect whether they’ve been fired. Through this, the training corps can record how accurate their discharge was and how fast a trainee's reaction speed was.

This technological influence on a public service organisation showcases the importance of training one's cognitive and pattern recognition to be used effectively in dangerous situations where an officer may have to decide at what time and what strategy they would use in each moment.
Another example of police officers being demanded to use more cognitive behaviour is found when dealing with minorities and controversies surrounding Law enforcement-community relations in an academic article by Hoang et. al. (2023, p.2), who talks about the struggles of the MWPD (Midwestern Police Departments) with institutional racism.
The Police departments and critical thinking when it comes to policing Black and Latino ethnic groups have, in conclusion, been met with “resistance among police officers and recruits”, with them mainly being “tired” of hearing diversity issues. This lack of regard for minority background groups with negative cognitive psychology through racial profiling has seen more negatives in US Police departments, with police officers choosing misconduct over professionalism, leading to civil unrest such as the “Watts Riots”, as detailed at the start of the academic paper. In truth, the lack of self-pattern recognition and behaviour strategies with law enforcement officers heavily impacts a public service organisation.
Another psychology theory is psychobiology. What is Psychobiology? According to Dewsbury (1991), “The term psychobiology is often used to refer to various biological approaches to psychology that have emerged in the 20th century.” This is the thought that psychology has strong links to biological variables. For example, an Italian Criminologist by the name of Cesare Lombroso in 1876 talked about Psychobiology in the book “The Criminal Man.” He discussed about criminals having abnormal appearances or deformities for example, murderers having thick curly hair, strong jaws and bloodshot eyes or rapists having lots of hair, slanted eyes, and projecting ears. 
Other psychobiological theories that talk about crime often highlight ideas about what makes a criminal cause crime. For example, criminal behaviour is inherited from family members.  To add on, in today’s 21st century, there are schools of thought that believe biological variables can impact someone’s behavioural psychology; Adrian Raine, in 2013, speaks about how genetics and biology play an equal if not more significant role in the cause of criminal behaviour. He believes something within a person causes them to commit crime rather than their behaviour, resulting from injustice, deprivation, and inequality. 
After establishing what psychobiology is, it’s best to look at how its behaviourism could influence a public service organisation.  Promoting Psychobiology can promote bias and the wrongful targeting of certain people if used incorrectly. For example, we have seen that in the past, law enforcement officers abused their authority in the United States over minorities due to the influx of racism and the belief that certain races are inferior or prone to criminal activity.  For example, in the United States, many members of Southern Police forces were a part of the Ku Klux Klan or had connections to them.  In a 2019 law review article, Vida B Johnson outlined the historical roots of the relationship between American policing and white supremacy, tracing it back to the days of slave patrols and providing a direct line of continuity to the present. The Ku Klux Klan and other racial supremacy groups have pushed agendas to make a particular race look inferior, with the website dedicated to investigating racism HATEWATCH, stating, “White supremacists frequently like to manipulate crime statistics in order to claim that non-white minorities, particularly African-Americans, are far more crime-prone and the source of most violent crime against whites.” Influences such as these are dangerous to a public service organisation.
A police officer who has been under the influence of washed-up racial psychobiological propaganda may target certain people more often with more force due to his/her belief that everyone that is [insert ethnic group here] is automatically rendered guilty or untrustworthy, which further causes a divide, hence why traditional policing methods are being phased out by evidence-based policing. 
Conclusion
In conclusion, human behaviour is shaped by psychological theories and influenced by cognitive influences and psychological factors, which plays such a critical role in the functioning of many public service organisations. Cognitive psychology, with a strong emphasis on memory, decision-making, and pattern recognition, is essential for law enforcement officers in identifying threats and making split-second decisions. However, when misapplied, cognitive biases can lead to issues such as racial profiling, impacting community relations in a negative manner. Likewise with psychobiology, while highlighting the biological basis of behaviour, poses risks when misconstrued to support discriminatory beliefs, as seen in historical instances of racism influencing law enforcement actions. 

It’s a must that these organisations that serve the public follow psychological theories to benefit their duties but must also be careful when met with systems that can make way for biases and may influence a public servant into committing corruption or horrendous forms of misconduct such as racial profiling or unreasonable force. 
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